
2016 QHP and 
Essential Plan Line Up

Time: 10:00am – 11:30am
Dial-In Number: 1-855-897-5763
Conference ID: 7935198
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TODAY’S WEBINAR

• Dial in to listen to the audio portion of the webinar 
using the audio instructions on your WebEx control 
panel. 

• All participants will remain muted for the duration of 
the program. 

• Questions can be submitted using the Q&A function 
on your WebEx control panel; we will pause 
periodically to take questions.

• A recording of the webinar and any related materials 
will be available online and emailed to all registrants.
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Voter Registration

Here’s what you said:

• More than 95% said it “increased my knowledge of the topic(s)”.

• More than 91% said “the information will allow me to better assist 

consumers when answering the voter registration question”.

“Another excellent presentation.”

“Now I can explain why there are voter registration questions in an application

for health care”
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PRESENTERS

Welcome

Today’s Presenters

Danielle Holahan Deputy Director, NY State of Health

Sara Rothstein Director of Policy and Planning, NY State of Health

PJ Weiner Assistant Director of Plan Management, NY State of Health

Gabrielle Armenia Bureau Director of Child Health Plus Policy & 
Exchange Consumer Assistance
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2016 QHP Insurers 

Participates 
in Small 
Business 

Marketplace
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2016 Dental Plans

Participates 
in SHOP
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2016 QHPs

QHP Updates
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o Expanded Service Area:

o MetroPlus – Richmond County

o Care Connect (NSLIJ) – New York County

o Leaving Market: Health Republic

Link to QHP Map: 
http://info.nystateofhealth.ny.gov/PlansMap

• This link also includes access to the Plans 
by County chart.

http://info.nystateofhealth.ny.gov/PlansMap


• Every insurer must offer a Standard Product at each metal level

• Standard products include the Essential Health Benefits – except 
pediatric dental is optional

• Cost sharing (deductibles, copayments) are the same across insurers 
within a metal tier

• Differences between insurers are provider network, formulary and 
quality rankings

Standard Plan Refresher

2016 QHPs
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Changes to Standard Products in 2016

2016 QHPs

Metal Level Deductible Max Out of Pocket

Platinum $0 $2,000

Gold $600 $4,000

Silver $2,000 $5,500

Silver (>200-≤250 FPL) $1,500 $5,450

Silver (>150-≤200 FPL)* $250 $2,000

Silver (>100-≤150 FPL)* $0 $1,000

Bronze $3,500 $6,850

Catastrophic $6,850 $6,850
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• Insurers can offer 3 Non-standard products at each metal 
level

• New non-standard product offerings must be 
meaningfully different from the standard product 

• Examples: adult dental, adult vision, acupuncture, 
limited network product

Non-Standard Plan Refresher

2016 QHPs
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2016 QHPs

Standard Non-Standard

Offering Offered by all insurers Offered by most insurers

Provider 
Network

Marketplace Network May be the Marketplace, Tiered 
or Limited Network

Covered 
Benefits

Essential Health Benefits (EHB) EHB plus additional benefits

Cost-sharing Standard across all insurers Varies from insurer to insurer

Side by Side Comparison
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2016 QHPs
Naming Format - Individual Market

Field Name Values Meaning

Product Name To be assigned by Insurer

Metal Tier Bronze, Silver, Gold, 
Platinum, Child Only, 
Catastrophic

Identifies Metal Level and whether 
Child Only Product

Standard/Non-standard ST or NS Identifies Standard (ST) or Non-
Standard (NS) Product

Network Coverage INN or OON Identifies in-network coverage (INN) 
or out-of-network coverage (OON)

Dental Coverage Pediatric Dental, 
Adult/Family Dental

Identifies type of dental coverage 
included, if any, in QHP

Dependent Age Coverage Dep25, Dep29 Identifies the maximum age of 
covered dependents

Non-Standard Details Adult Vision, Family Dental, 
Family Vision, Wellness, 
Other

Identifies additional covered benefits
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Naming Format – Small Business Market
Same elements as Individual Market, PLUS the 

following: 

Field Names Values Meaning

Domestic Partner DP Identifies that domestic partners are 
covered

Family Planning FP Identifies that family planning benefits 
are covered

2016 QHPs
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Field Name Values Meaning

Product Name To be assigned by Insurer

Standard/Non-standard ST or NS Identifies Standard (ST) or Non-
Standard (NS) Product

Network Coverage INN or OON Identifies in-network coverage 
(INN) or out-of-network 
coverage (OON)

Dental Coverage Pediatric Dental, 
Adult/Family Dental

Identifies type of dental covered

Dependent Age Coverage Dep25, Dep29 Identifies the maximum age of 
covered dependents

Naming Format – Dental Plans

2016 QHPs
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Essential Plan Options

Every health plan participating in the Essential Plan will offer the 
“regular” Essential Plan 1, 2, 3 and 4 (no dental and vision)
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Essential Plan Options

• Health plans can also choose to offer Essential Plans with vision 
and dental services included in the benefit package

• The plan names will display as follows on the Marketplace:

Health Plan Name Product Name

Healthfirst Essential Plan 1

Healthfirst Essential Plan 1 Plus Vision
and Dental

YourCare Essential Plan 2

Yourcare Essential Plan 2 Plus Vision
and Dental
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2016 Essential Plan 
Insurers

http://info.nystateofhealth.ny.gov/EssentialPlanMap

Offers 
Essential Plan 
Plus Vision 
and Dental 
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Essential Plan Options

• People eligible for Essential Plan 1 (150 – 200% FPL) will have 
a $20 premium for Essential Plan and $20 “plus” for Essential 
Plan 1 plus Vision and Dental

• People eligible for Essential Plan 2 (138 – 150% FPL) with 
have $0 premium for Essential Plan and just the “plus” 
premium for Essential Plan 2 plus Vision and Dental 

• People eligible for Essential Plan 3 and 4 have $0 premium 
for Essential Plan 3 and Essential Plan 4 and have dental and 
vision already included in their plan
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Questions?
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Network Adequacy
• Every QHP and Essential Plan offered on the Marketplace 

must meet network adequacy standards, even if the 
networks are tiered or tailored

• Health Plans can use different networks for their different 
QHPs but must use one network for all of their Essential 
Plans

• If an insurer is lacking a particular type of physician or 
provider, the insurer must permit the consumer to access 
out-of-network providers at the in-network cost-share
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Network Identification

• NY State of Health requires all insurer 
participants to clearly identify their 
Marketplace networks on their websites

• NY State of Health will post a resource listing 
each insurer’s customer service number and 
provider network URL
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Provider Network Search

• The provider search tool on the NY State of Health site is 
available as a filter option

• The data is updated quarterly OR when a network has a 
major change such as a hospital system or large provider 
group entering or leaving the network

• NY State of Health will post a resource listing each insurer’s 
customer service number and provider network URL

• Applicants should always check with BOTH the health plan 
and their providers to confirm participation
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Drug Formularies

• Every QHP and Essential Plan has a drug 
formulary (list of covered drugs)

• Each formulary must cover the same number of 
drugs in each category and class as the 
benchmark plan, or at least one drug in every 
USP category (whichever is greater)

• The links to the formulary URLs can be found on 
the plan details page under Plan Documents
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Benefit Design Description
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QHP Plan Preview

You can preview QHP premiums, benefits and 
cost sharing on the NY State of Health site using 
the plan preview
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QHP Plan Preview

Enter the zip code and captcha image to proceed to the preview
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QHP Plan Preview

Filter by 
county, year, 
coverage type 
metal level, 
plan etc…

Click here 
to estimate 

financial 
assistance
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QHP Plan Preview

Filter by 
county, year, 
coverage type 
metal level, 
plan etc… Put in family 

info and 
Income and 

select 
calculate

Select 
your 

county
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QHP Plan Preview

nystateofhealth.ny.gov

SELECT 
SEARCH

Plans 
display with 

tax credit 
deducted
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QHP Plan Preview
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QHP Plan Preview
Eligibility for the Essential Plan, Medicaid or Child Health Plus is 

indicated with this message below
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Questions?
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Reminder: Recertification Process

• Assistors must attend or view each NY State of Health Recertification 
Webinar in order to be recertified on NY State of Health.

• Please use the following link to report that you have viewed this webinar:
https://www.surveymonkey.com/r/Assistor_Reporting_QHP_2016_Line-up_and_Dental

• If you are unable to access Survey Monkey, please have your 
supervisor contact Assistor.Admin@health.ny.gov and NYSDOH 
will send your supervisor the manual process for recertification 
reporting. 
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https://www.surveymonkey.com/r/Assistor_Reporting_QHP_2016_Line-up_and_Dental
mailto:Assistor.Admin@health.ny.gov


Previous NY State of Health Assistor 

Recertification Reporting Surveys

https://www.surveymonkey.com/r/Assistor_Reporting_Special_Populations_1

https://www.surveymonkey.com/r/Assistor_Reporting_Special_Populations_2

https://www.surveymonkey.com/r/Assistor_Reporting_Household_Composition

https://www.surveymonkey.com/r/Assistor_Reporting_Immigration

https://www.surveymonkey.com/r/Assistor_Reporting_Understanding_the_Uninsured

https://www.surveymonkey.com/r/Assistor_Reporting_How_to_Select_a_Health_Plan

https://www.surveymonkey.com/r/Assistor_Reporting_Self-Employment

https://www.surveymonkey.com/r/Assistor_Reporting_Essential_Plan_1

https://www.surveymonkey.com/r/Assistor_Reporting_Essential_Plan_2_and_Renewals

https://www.surveymonkey.com/r/Assistor_Reporting_Voter_Registration

https://www.surveymonkey.com/r/Assistor_Reporting_QHP_2016_Line-up_and_Dental
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https://www.surveymonkey.com/r/Assistor_Reporting_Special_Populations_1
https://www.surveymonkey.com/r/Assistor_Reporting_Special_Populations_2
https://www.surveymonkey.com/r/Assistor_Reporting_Household_Composition
https://www.surveymonkey.com/r/Assistor_Reporting_Immigration
https://www.surveymonkey.com/r/Assistor_Reporting_Understanding_the_Uninsured
https://www.surveymonkey.com/r/Assistor_Reporting_How_to_Select_a_Health_Plan
https://www.surveymonkey.com/r/Assistor_Reporting_Self-Employment
https://www.surveymonkey.com/r/Assistor_Reporting_Essential_Plan_1
https://www.surveymonkey.com/r/Assistor_Reporting_Essential_Plan_2_and_Renewals
https://www.surveymonkey.com/r/Assistor_Reporting_Voter_Registration
https://www.surveymonkey.com/r/Assistor_Reporting_QHP_2016_Line-up_and_Dental


Thank you for joining us!

• Watch for surveys

o Recertification Evaluation of Webinar: QHP 2016 Line-up 

and Dental

o NY State of Health Assistor Recertification Reporting –

QHP 2016 Line –up and Dental

• Watch for the video to be posted to 
http://info.nystateofhealth.ny.gov/SpringTraining
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http://info.nystateofhealth.ny.gov/SpringTraining

