
Date: October 2, 2019
Time: 10:00am – 11:30am
Dial-In Number: 1-855-897-5763
Conference ID: 8969847

Open Enrollment, Renewals and What’s New

• Open Enrollment

• Renewals

• New Information on Gender Identity Designation

• Supplemental Nutrition Assistance Program (SNAP) 

Information for Eligible Consumers

There is no sound through your computer.  

You must dial-in on the telephone in order 

to hear the sound.
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TODAY’S WEBINAR

If you see this message when 

logging into the webinar… 

Please find this email:

Subject Line: 2019 Spring 

Training Recertification 

Overflow Reminder l What’s 

Coming

and click on the second link 

in order to log in.  

Dial-In Number: 1-855-897-5763 
Conference ID: 8969847
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• There is no sound through your computer.

o Dial in to listen to the audio portion of 

the webinar using the audio 

instructions on your WebEx control 

panel. 

o All participants will remain muted for 

the duration of the program. 

• Questions can be submitted using the 

Q&A function on your WebEx control 

panel; 

o We will pause periodically to take 

questions.

TODAY’S WEBINAR (CONT…)

Dial-In Number: 1-855-897-5763 
Conference ID:8969847
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A recording of the webinar and any related materials will be available online at our 

Spring Training webpage at: 

https://info.nystateofhealth.ny.gov/SpringTraining

TODAY’S WEBINAR (CONT…)
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Webinar Statistics:

• More than 97% said the webinar increased your knowledge of 

the topic!

• More than 97% said information from the webinar will allow you 

to better assist consumers.

Here’s what you said:

➢ “NY State of Health needs to update the list of documents that are available in 

the drop-down. Several things to upload are not included on the list.”

➢ “The preview screen is great change!  It benefits us to help keep our clients 

PII/PHI protected.  Thank you so much.”

➢ “Keep interacting with the audience.  The polling helps us make sure that we 

understand.”
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Your Feedback: What’s Coming

Medicaid Managed Care Lock-in and New Process for Uploading Consumer Documents 



Welcome

Gabrielle Armenia Bureau Director of Child Health Plus & Marketplace 

Consumer Assistance
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Panelists

Danielle Holahan Deputy Director, NY State of Health

Marci Natale Director of the Division of Communications for the Office of 

Health Insurance Programs and NY State of Health

Lisa Sbrana Director, Division of Eligibility and Marketplace Integration

Sonia Sekhar Director of Policy and Evaluation, NY State of Health



Open Enrollment & Renewal

✓ Important Dates

✓ 3 types of Renewals

✓ Reminder on Advance Premium Tax Credit (APTC)

✓ NY State of Health Flyers

Agenda
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Open Enrollment & Renewals
When is Open Enrollment in New York State?

Open Enrollment will run November 1, 2019 - January 31, 2020

• NY State of Health expects to renew coverage for more than 500,000 

households and enroll new people into coverage during the Open 

Enrollment Period.

• All Assistors will be allowed to complete telephone applications for 

consumers during the open enrollment period.

• Details about 2020 plan options will be released in early October. 

• Enrollment in Medicaid, Essential Plan (EP), and Child Health Plus 

(CHPlus) is open all year. 
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Date Action

By November 1, 

2019

Renewal Notices mailed. These notices are sent to 

individuals eligible for renewal of their:
• Qualified Health Plans (QHPs) including Full Pay QHP, & those 

with Advance Premium Tax Credit (APTC), and Cost Sharing 

Reduction (CSR).

• Medicaid, Child Health Plus, and Essential Plan coverage ending 

on 12/31/19. 

o Annual renewal notices for Medicaid, Child Health Plus, and 

Essential Plan will be sent on a rolling schedule.

November 1, 2019 Open Enrollment begins for new applicants.

November 16, 2019 Renewal Period begins for QHPs.

• Consumers can update their account if needed, and enroll 

in a plan for coverage starting on 1/1/2020.

December 15, 2019 Last day to enroll for January 1, 2020 coverage.

January 31, 2020 Open enrollment closes for QHPs.

Open Enrollment & Renewals

Timeline
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Individuals enrolling in coverage for the first time during open enrollment

can apply and select a plan beginning November 1st.

For When Enrollment is Completed Coverage Begins

New Application November 1- December 15 January 1, 2020

New Application December 16 - January 15 February 1, 2020

New Application January 16 - January 31 March 1, 2020

Open Enrollment & Renewals
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1. Automatic Renewal with Auto-Enrollment

• No action required

2. Automatic Renewal without Auto-Enrollment

• Action required: Consumer must select and enroll in a plan

3. Manual Renewal

• Action required: Consumer must update their application

Three Types of Renewals

Open Enrollment & Renewals
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AUTOMATIC RENEWALS WITH

AUTO-ENROLLMENT

• Consumer must have given NY State of Health permission to renew 

eligibility using data sources.  

• Consumer will have their eligibility renewed using documented income from 

the consumer, state data sources, and federal data sources.
o Documented income from the consumer must have been verified by the Marketplace 

within the past three (3) months.

• Consumer will receive a notice by November 1st with enrollment information 

including APTC applied (if applicable) before the end of the year.
o No action is needed if the consumer agrees with the information in their notice. 

o If the consumer does not agree with their automatic renewal determination, they will be 

able to update their application.

❑ The update can be made starting 11/16/2019. It should be completed by 12/15/2019 

to ensure coverage on 1/1/2020. 

• Enrollment into the plan (if the same plan is available in 2020) will be 

automatically completed by the Marketplace.  
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AUTOMATIC RENEWALS WITH

AUTO-ENROLLMENT
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This could happen because: 

• The consumer became newly eligible for a QHP or full-pay 

CHPlus. 

• The consumer’s program eligibility changed and their 

current plan does not offer a plan in the new program. 

• The consumer’s current plan will no longer be offered in NY 

State of Health for the upcoming year.

Action Required: Consumer must select and enroll in a plan

AUTOMATIC RENEWALS WITHOUT

AUTO-ENROLLMENT
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AUTOMATIC RENEWALS WITHOUT

AUTO-ENROLLMENT
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MANUAL RENEWALS

• Consumers need to be manually renewed when we are unable 

to automatically renew them based on data sources. 

• Qualified Health Plan (QHP) consumers MUST update 

information on or before 12/15/2019 in order to remain enrolled 

for 1/1/2020.

• Consumers who do not update their information may:

o have a gap in their QHP coverage.
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MANUAL RENEWALS
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REMINDER ON APTC

Under federal regulation, consumers may be found ineligible for 

tax credits in 2020 if they received an APTC in previous years 

but:

• Did not reconcile these credits using form 8962 when filing 

taxes. (This includes ANY year where tax credits were 

received, but not reconciled)

OR

• Did not file a return in 2018 (whether they asked for an 

extension or not)

Consumers who are found ineligible for tax credits should refer 

to their notice for more information on what to do next to resolve 

their APTC reconciliation.  
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NY State of Health

Open Enrollment & Renewal 

Flyers 
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A “Get Ready to Renew” flyer will be sent 

out by email only in early October:

• To QHP, EP, CHPlus due to renew for 

coverage starting January 1, 2020.

• To inform consumers that they will soon 

receive their renewal notice from NY State of 

Health. 

• To encourage consumers to take action 

between November 16, and December 15.  

• To remind consumers that financial assistance 

for QHP enrollees will not be available in 2020 

if the consumer received advance premium 

tax credits (APTCs) in 2018 but has not yet 

filed their 2018 tax return and reconciled 

those PTCs.

• It will be sent in both English and Spanish.

Renewal Flyers
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A “Today’s the Day” flyer will be sent out 

by email only on November 16th:

• To QHP, EP, CHPlus due to renew for 

coverage starting January 1, 2020.

• To inform consumers that the renewal 

period has started, and to encourage 

them to take action between November 

16, and December 15.  

• To remind consumers that financial 

assistance for QHP enrollees will not be 

available in 2020 if the consumer 

received Advance Premium Tax Credits 

(APTCs) in 2018 but has not yet filed their 

2018 tax return and reconciled those 

PTCs.

• It will be sent in both English and 

Spanish.

Renewal Flyers
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A “Reminder to Renew” flyer will 

be sent in early December by 

email only, to consumers who are 

due to renew for coverage 

starting January 1, 2020 but have 

yet to complete their renewal.  

• The flyer will be sent to QHP, EP, 

CHPlus, and certain Medicaid 

consumers.  

• It encourages consumers to 

review the renewal notice that 

they have already received and 

take action by December 15th.

• It will be sent in both English and 

Spanish.  

Renewal Flyers

22



A “Reminder to Pick a Plan” flyer will be 

sent by email:

• During Open Enrollment to 

consumers who are new or who 

have renewed and who have a QHP 

determination for 2020 but have 

yet to pick a plan.  Emails will be 

sent throughout Open Enrollment 

beginning on November 6, 2019. 

• During Open Enrollment and 

throughout the year to consumers 

who have an Essential Plan 

determination, but have yet to pick 

a plan. Emails will be sent beginning 

on November 1, 2019.  

• In English and Spanish.

Consumers who are receiving this flyer 

have already received their renewal 

notice and have yet to enroll in a plan. 

Renewal Flyers
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A “Deadline Reminder” 

flyer will be sent by email:

• Starting in January 

2020. 

• Sent to consumers who 

have a QHP 

determination for 2020 

but have not yet 

enrolled.   

Renewal Flyers
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POLL QUESTION #1

Mr. Smith calls you, his Assistor, and states that he received a notice 

which says that he was automatically renewed, and remains eligible 

for a QHP with APTC, but needs to pick a plan. He doesn’t understand 

why he must pick a plan if he was automatically renewed. What is the 

best response?

A. Ask him to email you the notice so you can review it yourself.

B. Explain that this does occur. Remind him that Open Enrollment runs 

through the end of January, and he has plenty of time to choose and 

enroll in a plan.  

C. Explain that this does occur. Schedule an appointment to help him 

enroll in a plan by December 15th.

D. Tell him to contact his current health care plan and inquire about why 

he can’t enroll for next year.
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POLL QUESTION #2
Sally calls you, her Assistor, stating that she was automatically renewed and 

determined eligible for a full pay QHP.  She thought she’d be eligible for 

APTC.  The notice states that advance payments of the premium tax credit 

were made to the health plan but Sally did not reconcile the amount of APTC 

she received based on her actual income when she filed her taxes with the 

IRS.  What can you do? 

A) Let her know that she can file an appeal.  Consumers under 400% FPL should 

be eligible for APTC.

B) Tell her that NY State of Health checks data sources, so the determination 

must be correct. Make an appointment to help her enroll in a Full-Pay QHP.

C) Tell her to call the IRS to resolve the issue.

D) Remind her that consumers who receive APTC need to reconcile their APTC 

with the IRS when they file their taxes.  Ask her if she filed a 2018 federal 

income tax return with “Form 8962.”
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Questions?
• Open Enrollment and Renewals
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New Information 

on 

Gender Identity Designation 

in 

NY State of Health
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In January, 2019, New York City became the first municipality in the United States to 

allow residents who are born there to select a gender-neutral option (“X”) on their 

birth certificates. 

• All New Yorkers, regardless of gender identity or expression, have equal access to 

State benefits and/or services. 

o The term “X” means a gender that is not exclusively male or female.

o Individuals with the “X” designation must not be discriminated against or face 

barriers to benefits and/or services. 

o Individuals from other states may also have gender designations other than 

male/female on their state-issued identity documents.

o “X” and other gender designations (such as non-binary) were created to 

indicate that an individual identifies in a way other than “M” or “F.”

Background
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Best Practices

It is never appropriate to assume a person’s gender or use 

gender pronouns based on their:

• name

• appearance

• sound of voice

• relationship to other household members

When referring to an individual, please use their name or politely ask which gender 

pronouns they use.  

Gender pronouns include “he,” “she,” “they,” or any other pronoun requested by the 

individual. 

30



Update to the Application

Instructions to the “Build your household” page are being updated.
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Update to the Application

The Build Your household page is also being updated to allow the account holder to 

select a different gender identity than that assigned at birth for themselves and any 

household members.   
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Sex

The consumer’s “Sex” is a required field and will be used for: 

• Identity Proofing (Account Holder Only)

• Data-Source Matching (SSA, Public MEC search, etc.)

• Eligibility Determinations

Let the consumer know that they can enter their sex and their gender identity 

separately (differently) in NY State of Health.
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Gender Identity

Answering the Gender Identity question is optional for the consumer.  
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Gender Identity

Non-Binary - A term that many people use to 

describe their gender identity when they do not 

identify as exclusively male or female. 

• A person may use the term to indicate that they 

identify as neither male nor female, some 

combination of both, or as some other gender 

designation.

Gender Non-Conforming - A term that describes people who have, or are 

perceived to have, gender characteristics and/or behaviors that do not conform to 

traditional or societal expectations.  

• These expectations vary across cultures and have changed over time. 
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Gender Identity

Transgender - An umbrella term that 

can be used to describe people whose 

gender identity and/or expression is 

different from what is expected of them 

in their culture, based on the sex 

assigned to them at birth.

X - a gender that is not exclusively 

male or female
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Gender Identity

Consumers who select “Different Identity” will be able to type in their gender identity.

• Limit 20 string characters.  Allowed: 

o Upper and Lower Case Letters

o Numbers

o Spaces

o Number Sign (#)

o Slash (/)

o The And Sign (&)

o Underscore (_)

o Period (.)

o Apostrophe (‘)

o Hyphen (-)
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Gender Identity

Genderfluid - A term used to describe a 

person who shifts in gender identity and/or 

gender expression.

Intersex - An umbrella term that can describe those with biological traits that are 

not typical for either male or female sex categorization. 

These can include:

• XXY chromosomes

• variations in external genitalia 

• differences in reproductive anatomy 

• hormone differences

Examples of terms people may type 

in here to describe their gender 

identity:

38



If the consumer has answered the 
gender identity question, it will appear 
when re-entering their account, on the 
“Application” tab,  under “Identifying 
Information.”

If the consumer has not answered the 
gender identity question, the row here 
for “Gender Identity” will not display at 
all.  
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Assistor Role

Federal regulations require Assistors to provide services in a neutral, non-biased 

manner. 

When services are not linguistically, or culturally competent, potential enrollees 

could experience:

1. Feelings of being insulted or treated rudely. 

2. Fear of contacting an Assistor, NY State of Health or an insurer.

3. Feeling confused and overwhelmed about meeting with an Assistor or enrolling 

in NY State of Health.

4. Feeling unwelcome, unwanted and not valued.

These feelings can delay and/or prevent access to health insurance and health care 

services.

40



Assistor Role

Creating a culture that fosters diversity is an ongoing process.  

• As we work with consumers, be prepared to accept and respect differences.  

• Be aware of your own culture and how it has shaped your ability to work with 

people.

• Be open to constantly learn and develop diverse knowledge and skills to more 

effectively work with consumers.

• Assistors should contact Assistor.Cases@health.ny.gov for assistance if they are 

made aware of a billing denial based on gender.  

41

mailto:Assistor.Admin@health.ny.gov


POLL QUESTION #3
You are helping a consumer to answer the gender identity question in 

the application.  Lettie tells you that their gender identity is 

Genderqueer.  You notice that this is not an option available on the 

drop-down.  How do you assist Lettie?

A. Review the options available on the drop-down list, 

and ask Lettie to choose one of those.

B. Let Lettie know that the question is optional.  There 

is no need to choose an answer at all if Lettie 

doesn’t identify with any of the options.  

C. Ask Lettie what Genderqueer means and see if it is 

close to any of the options available.  

D. Help Lettie to choose “Different Identity” and then

type in Genderqueer, in the additional box that 

presents itself.
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Questions?
• New Information on Gender Identity Designation
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Supplemental Nutrition Assistance Program (SNAP) 

Information for Eligible Consumers
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What is SNAP?

The Supplemental Nutrition Assistance Program (SNAP) provides benefits 

to supplement the food budget of individuals and families so they can 

purchase healthy food. 

• SNAP helps low-income working people, senior citizens, the disabled, and others 

to feed their families. 

• Eligibility and benefit levels are based on household size, income, and other 

factors.

• Formerly known as food stamps.
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46WHAT IS FOOD INSECURITY?

Food insecurity is more than being 
hungry or wondering where the 
next meal will come from. It is a 
lack of consistent access to 
enough food for an active, 
healthy life.

-U.S. Department of Agriculture 

• One in eight Americans do not 
have access to nutritious foods. 

• Food insecurity costs the health 
system $53 billion a year.

• Families and individuals facing 
food insecurity encompass more 
than hunger. It is debilitating to 
an individual’s overall health.

• On average, health care costs 
for food-insecure adults is 
$1,834 higher than people who 
are food secure.

Source: The Food Bank 2018 
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SNAP Statistics
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• Studies have found that SNAP benefits 
reduce “food insecurity,” which occurs 
when households lack consistent access 
to nutritious food because of limited 
resources. 

• One study found that SNAP benefits can 
reduce food insecurity among high-risk 
children by 20% and improve their overall 
health by 35%. 

• Another recent study found that 
participating in SNAP reduced 
households’ food insecurity by about 5% -
10% and reduced “very low food security,” 
which occurs when one or more 
household members have to skip meals 
or otherwise eat less because they lack 
money, by about 5% - 6%.

• Because SNAP allows low-income households to spend more on food than their 
limited budgets would otherwise allow, it helps ensure that they have enough to eat.



NY State of Health – linking consumers

to SNAP

NY State of Health will be providing individuals who may be 

income eligible with the option to receive information via email 

about the SNAP program.   
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Screen Instructions

New question on SNAP became visible last week. 

Post-determination - The screen will be found 
at the bottom of the consumer’s “Eligibility” tab.

New Applications - The screen will be found 
below the consumer’s eligibility determination, 
and above the “Choose a Plan” button.

49



Screen Instructions

Consumers who would 

like to receive information 

on how to apply for SNAP 

should:

1. Review the email address, 

and update it, if desired.

2. Click on “Yes, send me 

information.”

3. After entering a valid email 

address, the consumer will 

see updated messaging 

telling them that they will 

receive an email shortly. 
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SNAP Email

The information will be in 

English and Spanish.

It will feature pictures of 

the “myBenefits” website 

with arrows to further 

explain where the 

consumer can navigate to 

get started.
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Screen Instructions

Post-determination - The screen will be found at the 
bottom of the consumer’s “Eligibility” tab.

• No option for “Skip this question” will be 
available here.  

New Applications - Consumers who are not interested 
may click on “Skip this question” to hide the question.

• The consumer may also click on “Choose a Plan” 
to proceed to plan selection without answering the 
question.  
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Assistor Role

• Help the consumer review the screen. 

• Encourage them to double check and 

update the email address if needed.

If the consumer is interested in applying for the SNAP 

program:

• They may apply online by following the instructions 

in their email. 
✓ The Assistor is not responsible to help them 

complete the SNAP application.

• Refer them to their Local Department of Social 

Services.
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Questions?
• SNAP Information for Eligible Consumers
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Recertification Process

• All Assistors who are registered or completed the in-person or online 

Assistor Certification training by 10/31/2019 will be required to view 

the recertification webinars.  

• Keep track of the date you watched the live webinar or the recording.

• In November, supervisors will be emailed a Recertification Report or 

spreadsheet and must attest to the accuracy of each date the Assistor 

said they viewed the webinar.

• The webinars that are required for 2019 will be posted here: 
https://info.nystateofhealth.ny.gov/SpringTraining
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Thank you for joining us!

• Please complete the survey

o Evaluation of Webinar: What’s Coming

• As always, watch for the video and materials to be posted to: 
http://info.nystateofhealth.ny.gov/SpringTraining

One (1) Remaining Recertification Webinar:

October 23 - 2020 QHP and EP Line-Up
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