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Time: 10:00am – 11:30am
Date: 08/26/2020
Dial-In Number: 1-855-897-5763 
Conference ID: 5394157

IMMIGRATION

There is no sound through your 
computer.  You must dial-in
on the telephone in order to hear 
the sound.
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TODAY’S WEBINAR

If you see this message when 
logging into the webinar… 

Please find this email:
Subject Line: 2020 Spring 
Training Recertification 
Overflow Reminder 
Immigration
and click on the second link 
in order to log in.  
Dial-In Number: 1-855-897-5763 
Conference ID: 5394157
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Webinar Statistics:
• More than 98% said the webinar increased your knowledge of 

the topic.

• More than 99% said information from the webinar will allow you 
to better assist consumers.

Here’s what you said:

• “Have audio via the laptop/computer.”

• “Extend question and answer segment if possible.”

• “Really good training. Love the interaction and polls. Thank you.”

Your Feedback: Privacy & Security
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PRESENTERS

Speakers
Megan Gagliardi Medical Assistance Specialist 3, Bureau of 

Community Enrollment and WMS Eligibility 
Processing

Kathleen Johnson Bureau Director of Community Enrollment and WMS 
Eligibility Processing

Sara Oberst Bureau Director of Exchange Application Support

Lisa Sbrana Division Director of Eligibility and Marketplace 
Integration

Karilyn Tremblay Health Program Administrator 2, Bureau of Child 
Health Plus and Marketplace Consumer Assistance

Welcome
Gabrielle Armenia Bureau Director of Child Health Plus and Marketplace 

Consumer Assistance
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AGENDA

Today’s webinar will cover:
1. A review of the June, 2019 Assistor survey on immigration.
2. An overview of key points from the 2017 Citizenship and 

Immigration Webinar for Assistors and resources from that 
training.

3. A further breakdown of the legal immigration category 
options in NY State of Health.
• Introducing a new immigration resource for Assistors.

o EAD and COA Codes
• An overview of Immigrant and Non-Immigrant 

documentation and verification.
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Assistor Survey on Immigration
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ASSISTOR SURVEY ON IMMIGRATION

On 6/20/2019 NYS DOH sent a survey to Assistors to provide 
information about specific immigration training needs.   
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Generally, people reported 
that the resources and 
webinars on the topic have 
been helpful…if they knew 
about them. 

Approximately, 10% - 25% 
of people stated that they 
had not seen or used the 
resource or the webinar.  

ASSISTOR SURVEY ON IMMIGRATION
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ASSISTOR SURVEY ON IMMIGRATION

We want you to know what is out there for 
you!

• Resources
• Webinars
• Websites



10

Immigration Desk Aid for 
NY State of Health 
Assistors

Describes the five (5)  
citizenship/immigration 
categories on the NY State 
of Health application and 
how to choose the correct 
category.

Current Available Resources 

ASSISTOR SURVEY ON IMMIGRATION

https://info.nystateofhealth.ny.gov/sites/default/files/Immigration%20Desk%20Aid%20for%20NYSOH%20Assistors.pdf
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Subsidy Chart by 
Immigration Category

Describes eligibility based 
on Federal Poverty Level 
(FPL) across different 
citizenship/immigration 
categories.

Current Available Resources 

ASSISTOR SURVEY ON IMMIGRATION

https://info.nystateofhealth.ny.gov/sites/default/files/Subsidy%20Chart%20by%20Immigration%20Category.pdf


12

Documentation List and 
Resources
Describes different types of 
documentation that can be 
provided as proof of 
citizenship/immigration.

Immigrants: Qualified Aliens/ 
PRUCOL Aliens
Provides a breakdown of the 
Immigrant Non-Citizen category 
and how program eligibility is 
determined in NY State of Health.

ASSISTOR SURVEY ON IMMIGRATION

Current Available Resources 

https://info.nystateofhealth.ny.gov/sites/default/files/Documentation%20Checklist%20for%20Assistors_0.pdf
https://info.nystateofhealth.ny.gov/sites/default/files/Immigrants_Qualified%20Aliens%20-%20PRUCOL%20Aliens_5-23-16.pdf
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ASSISTOR SURVEY ON IMMIGRATION

Immigration and Citizenship Resources including links to all relevant 
webinars was sent out to all Assistors with these slides.

If you have questions after reviewing any of these materials, please submit 
them to Eligibility.Training.Support@health.ny.gov and we will ensure that an 
appropriate policy staff member can review it and get back to you.  

Current Available Webinars 

mailto:Eligibility.Training.Support@health.ny.gov
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1. Browse our Spring Training website, including webinars from previous 
years.                                
https://info.nystateofhealth.ny.gov/SpringTraining

2. Browse our Webinars website for Non-Spring Training webinars. 
https://info.nystateofhealth.ny.gov/news-type/webinars

3. Browse our Assistor Tool Kit website for other tools and resources. 
https://info.nystateofhealth.ny.gov/assistortoolkit.

ASSISTOR SURVEY ON IMMIGRATION

Current Available Websites 

https://info.nystateofhealth.ny.gov/SpringTraining
https://info.nystateofhealth.ny.gov/news-type/webinars
https://info.nystateofhealth.ny.gov/assistortoolkit
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ASSISTOR SURVEY ON IMMIGRATION

“Give immigration 
trainings more often as 
a refresher, and show 
the documents.”

74% of people answered that they’d like more information on 
immigration documentation.  
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Overview of the 5 
Citizenship/Immigration Categories



17

CITIZENSHIP/IMMIGRATION CATEGORIES

Is the individual a United States (US) Citizen by birth, or were they born 
abroad to parents of whom at least one was a US Citizen at the time of the 
birth?  Is the individual a US National?

If yes, check the box marked “US Citizen.”
• Don’t forget, this category includes citizens of Puerto Rico, Guam, US Virgin Islands, 

Northern Mariana Islands, American Samoa, Swains Island or other US Territories.



18

CITIZENSHIP/IMMIGRATION CATEGORIES

Is the individual a US Citizen by Naturalization, or were they under the age 
of 18 when their parent(s) in whose custody they resided naturalized?  

If yes, check the box marked “Naturalized Citizen.”
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o Are you a green card holder/lawful permanent resident?
o Do you have an employment authorization card which is 

not expired?
o Are you an asylee?
o Are you a refugee? 
o Have you had any contact with immigration services 

(USCIS, ICE, CBP)?
o Are you in the process of applying for an immigration 

benefit?
o Do you have evidence of any correspondence with 

immigration or the Department of State concerning your 
status?

o Even if you do not have lawful status, do you have 
permission to reside here does the immigration agency 
know you’re here? Even if you are not here permanently? 
(PRUCOL)

o Are you a Cross Border Native American?
o Have you been granted withholding of removal?
o Are you a Cuban/Haitian Entrant who was granted parole 

status after October 1980?
o Are you a certified victim of traffick ing?
o Are you an Amerasian?
o Are you an Iraq or Afghan Special Immigrant Visa Holder?
o Are you currently Granted Parole for period of more than 1 

year (not medical)?
o Are you a Battered spouse or child(ren) of US Citizen or 

Lawful Permanent Resident petitioning under Violence 
Against Women Act (VAWA)?

o Are you a non-citizen who can show continuous residence 
since on or before 1/1/1972?

Is the individual living in the US with permission from the United States 
Citizenship and Immigration Services (USCIS) without being on a short-
term visa?  
Below is a list of questions to help Assistors understand what this means.  
Anyone who can answer yes, would be appropriately marked as an 
“Immigrant Non-Citizen.”

CITIZENSHIP/IMMIGRATION CATEGORIES
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Is the individual a Non-Immigrant Visa Holder? Sometimes individuals in 
this category may be also called a Temporary Non-Immigrant or a Short-
Term Visa Holder. 

If yes, check the box marked “Non-Immigrant Visa Holder.”

• This question includes checking that the consumer has not overstayed 
their visa or has an expired visa. 

CITIZENSHIP/IMMIGRATION CATEGORIES



21

CITIZENSHIP/IMMIGRATION CATEGORIES

Residency Review
All consumers who check “Non-Immigrant Visa Holder” will have to answer five (5) 
questions on residency. 
If the consumer answers “Yes” to any one (1) of the questions, then they must 
provide adequate documentation.
• Once the documentation has been verified by NY State of Health, the individual is 

determined to be a New York State Resident and therefore eligible for Essential Plan, Child 
Health Plus, or a Qualified Health Plan (with or without a subsidy), if otherwise eligible.  

• There is a small subset of this population who will remain eligible for Medicaid.  
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Is the individual Undocumented?  If yes, check the box marked “Other.”
Includes the following four (4) categories of individuals:

• An individual who entered this country on a valid visa who has now overstayed 
their visa or has an expired visa and has no application pending with immigration.

• An individual who entered this country without inspection and has no application 
pending with immigration.

• An individual who has been ordered removed/deported and does not have a stay.
• An individual who has been ordered removed/deported and is not under an order 

of supervision. 

CITIZENSHIP/IMMIGRATION CATEGORIES
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Key Points from the 
2017 Citizenship and Immigration 

Webinar
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When an Assistor uploads a citizenship/immigration document that does not 
match the status in the consumer’s application, this is logged as an Assistor 
error.  NYS DOH has been tracking and researching errors that Assistors 
may make. 

Assistors should be checking the documents that they receive, and updating 
the consumer’s application to electronically indicate the consumer’s 
appropriate citizenship/immigration status. 

ASSISTOR QUALITY ASSURANCE (QA)

Assistor Error



25

2017: The biggest error that Assistors were making was 
uploading the consumer’s Permanent Resident Card to an 
account where the consumer was marked as a US Citizen.

Now: The error rate for this has decreased, however there is 
still work do to.

Other common errors found:
• Some Assistors seem to only be answering that their consumers are  

either “US Citizens” or “Other” and are not using the middle 3 options.  
o Use training resources, and get support on an individual case, if 

needed.  
• Some Assistors help consumers submit immigration documents in order 

to complete identity proofing, but that consumer is marked as “Other” in 
their application.

ASSISTOR QUALITY ASSURANCE (QA)
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ASSISTOR QUALITY ASSURANCE (QA)

The way this question is answered drives the consumer’s 
eligibility determination. 

Assistors should be working to make sure consumers are 
marked correctly. 
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Key Takeaways from the 2017 Citizenship and 
Immigration Webinar for Assistors
1. How to help a Naturalized Citizen apply in NY State of Health if they do 

not have their certificate/document numbers.

2. How to classify a Permanent Resident/Green Card Holder in NY State of 
Health.

3. How to process immigrants who do not have their documents (document 
numbers) initially. 

4. How to review documents and update the consumer's account if the 
document and the answer to the question are inconsistent.

2017 IMMIGRATION TRAINING



28

2017 IMMIGRATION TRAINING

If a Naturalized Citizen does not have 
their document number(s), the Assistor 
may advise them to select “US Citizen” 
and NY State of Health will attempt to 
verify their status by checking their SSN.

• If this information is confirmed as 
belonging to a US Citizen, no 
documentation will be requested.

• If not a US Citizen by being born in the 
U.S. and records with Social Security have 
never been updated to reflect acquired 
citizenship status, documentation must be 
provided.

Consumers who are marked as 
Naturalized Citizens must choose a 
document type from the dropdown, 
and enter corresponding Alien and 
Certificate numbers.
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2017 IMMIGRATION TRAINING

A Permanent Resident (Green Card Holder) should 
be marked as Immigrant Non-Citizen.
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2017 IMMIGRATION TRAINING

If an individual does not have 
their document number(s), one 
option would be to choose the 
“Document Type” of “Other.”  

Data fields will display but they 
are not mandatory and you can 
proceed through the application 
without document numbers.  

• Eligibility can be determined 
this way.

• The consumer will need to 
upload documentation of 
their citizenship/immigration 
status.
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2017 IMMIGRATION TRAINING

When Citizenship/Immigration documents are requested:
Assistors should review the document and check the consumer’s account to 
verify that the document being uploaded matches the citizenship/immigration 
status as marked in the current application. 

• If it does not match, the Assistors should update the application and 
change the answer to Citizenship/Immigration status question.  If this 
is not done, this is an error.
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POLL #1
A new Assistor at your agency is looking for guidance on 
immigration cases.  What resources could you give them?

A. Immigration and Citizenship Training Resource Document 
(with all the links).

B. Immigration Desk Aid for NY State of Health Assistors.
C.NY State of Health Website Information: Spring Trainings, 

Webinars, and Assistor Took Kit.
D.A copy of the slides from this webinar.
E. All of the above.
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QUESTIONS?

Your case specific questions should be discussed with your Supervisor or 
Program Manager.
• There may be issues that more than one Assistor at your agency is 

experiencing.

Your Supervisor or Program Manager can report the issue on an encrypted 
Account Review spreadsheet to ASSISTOR.CASES@HEALTH.NY.GOV.

We will now answer general questions on the content of this 
training.

If you have additional questions after the live webinar, please 
email Eligibility.training.Support@health.ny.gov. 

mailto:ASSISTOR.CASES@HEALTH.NY.GOV
mailto:Eligibility.training.Support@health.ny.gov
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A further breakdown of two (2) 
Immigration Categories on the NY 
State of Health application:

• Immigrant Non-Citizen
• Non-Immigrant Visa Holder

NEW INFORMATION AND A
NEW RESOURCE
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

An Immigrant is a person who leaves one country to settle 
permanently in another.

A Non-Immigrant is a person who enters another country 
on a temporary basis. 
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Introducing a new
Immigration Resource for Assistors

EAD and COA Codes
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EAD AND COA CODE RESOURCE

Key to I-766 Employment Authorization Documents (EADs) 
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EAD Codes can be found on the following document:

• Employment Authorization Card

EAD AND COA CODE RESOURCE

On the Employment Authorization Card, the EAD 
Codes are called Category Codes
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EAD AND COA CODE RESOURCE
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Key to Class of Admission (COA Codes)

EAD AND COA CODE RESOURCE
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COA Codes can be found on the following documents:
• Visa

o Printed
o Stamped

• I-94
o Electronic
o Paper card

• Form I-20
• Certificate of Eligibility for Exchange Visitor Status
• Some I-797s

EAD AND COA CODE RESOURCE

Class Of Admission (COA) Codes are also called 
Class Codes, or may just say “Class.”
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EAD AND COA CODE RESOURCE
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EAD AND COA CODE RESOURCE
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Other examples of immigration documents containing COA 
Codes.

EAD AND COA CODE RESOURCE
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Assistors do not need to review codes found on Green Cards.  

Reminder: Permanent Residents (AKA Green Card Holders) should be 
marked as “Immigrant Non-Citizens.”

EAD AND COA CODE RESOURCE
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The EAD and COA Code Resource does not have 
every code on it.

If you find a document and the code on that document is not on the 
resource, use your other skills, training resources, and supervisor.  

EAD AND COA CODE RESOURCE
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POLL #2

You meet with Mr. X and when you get to the 
Citizenship/Immigration Status question, he tells you that he 
has a copy of his Employment Authorization Card and 
hands it to you. What should you look for on this document to 
help you answer the question correctly?

A. COA Code (Class Code).
B. EAD Code (Category Code).
C.The consumer’s Country of Birth.
D.All of the above.
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Further Review of 
Immigrant/Non-Immigrant Documents

• Common things to look for
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Document is labeled 
“Immigrant Visa.”
Document also says, “Upon 
endorsement serves as 
temporary I-551 Evidencing 
Permanent Residence for 1 
year.”
Permanent Residents 
should be marked as, 
“Immigrant Non-Citizens.”

IMMIGRANT/NON-IMMIGRANT DOCUMENTS
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

While a Permanent Resident Card 
does expire, it does not mean the 
individual’s status as a Permanent 
Resident has expired.

• Alien number, and expiration date 
can still be used to electronically 
verify status in NY State of Health.    

• If the alien number and expiration 
date does not match electronically, 
the front and back of card may be 
submitted as verification and may 
verify status.

• Updated documentation should be 
provided whenever possible.  
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POLL #3

You meet with Mr. X and when you get to the 
Citizenship/Immigration Status question, he tells you that he 
has a copy of his Permanent Resident Card and hands it to 
you. What status should Mr. X choose? 

A. US Citizen
B. Naturalized Citizen
C. Immigrant Non-Citizen
D.Non-Immigrant Visa Holder
E. Other
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

“Admit Until” date implies the 
person is here on a temporary
basis.  
• Assistors should check COA 

codes against resource to be 
sure.   

• L1 and B1/B2 Visa Holders 
should be marked as “Non-
Immigrant Visa Holders.”
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

• Employment Authorization Documents
• Arrival/Departure Record (I-94)
• Visas

Assistors should use the EAD and COA Code resource to 
check code on these documents and determine the correct 
immigration status.
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POLL #4

You meet with Mr. X and when you get to the 
Citizenship/Immigration Status question, he tells you that he 
has a copy of his Visa and hands it to you. What should you 
look for on this document to help answer the question 
correctly?

A. Indication of whether it is an Immigrant or a Non-Immigrant 
Visa.

B. Indication of “admit until” date.
C.COA Code (Class Code).
D.All of the above.
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

An I-797 is a Notice of Action.

USCIS uses numerous types of Form I-797, Notice of Action, to 
communicate with applicants/petitioners or convey an 
immigration status.

https://www.uscis.gov/forms/filing-guidance/form-i-797-types-and-functions

https://www.uscis.gov/forms/filing-guidance/form-i-797-types-and-functions
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

Sometimes the I-797 has the I-94 printed at the 
bottom.  
• If so, the Assistor should use the COA Code 

resource to determine the correct 
immigration status.  
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

I-797 Notice of Action: Assistors should read 
this document carefully each time it is 
presented. 

This document may convey different 
information.  For example, it may report:
• The receipt of a consumer’s application for 

a change in status.
• The receipt of an address change.

In most cases, an applicant with an I-797 will 
have an immigration status of “Immigrant Non-
Citizen.”
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

The following documents will provide the best opportunity to 
electronically verify or document an individual’s immigration 
status. They should be provided whenever possible, rather 
than an I-797. 

1. Permanent Resident Card

2. Employment Authorization Card

3. Arrival/Departure Record
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• If a consumer has no US passport and has lost 
their immigration documentation, they can apply 
for replacement.  

• Submit proof to the Marketplace that the 
replacement application has been received by 
USCIS (I-797 Notice of Action showing receipt).

What if an Individual has No Documentation?

IMMIGRANT/NON-IMMIGRANT DOCUMENTS
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What if an Individual has old/expired 
documents?

Assistors can try to use the information, or upload what they 
have to help the person verify their status.

Assistors should help consumers to understand that they 
should provide an updated document, if possible.  

In some circumstances, Assistors may need to work with 
consumers to provide any/all immigration documents, 
including the most recent, if available.

IMMIGRANT/NON-IMMIGRANT DOCUMENTS
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We want Assistors to get more comfortable looking at immigration 
documents.  If you know how to read the document, and which resource to 
use, you will be better prepared to discuss the document and the underlying 
immigration status with that consumer, and make changes to the account, if 
needed.

Then, you can update their application and more confidently answer the 
question.  

WRAP-UP
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1. Browse our Spring Training website, including webinars from previous 
years.                                
https://info.nystateofhealth.ny.gov/SpringTraining

2. Browse our Webinars website for non-mandatory webinars. 
https://info.nystateofhealth.ny.gov/news-type/webinars

3. Browse our Assistor Tool Kit website for other tools and resources. 
https://info.nystateofhealth.ny.gov/assistortoolkit.

Current Available Websites 

WRAP-UP, CONT’D.

https://info.nystateofhealth.ny.gov/SpringTraining
https://info.nystateofhealth.ny.gov/news-type/webinars
https://info.nystateofhealth.ny.gov/assistortoolkit
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QUESTIONS?

Your case specific questions should be discussed with your Supervisor or 
Program Manager.
• There may be issues that more than one Assistor at your agency is 

experiencing.

Your Supervisor or Program Manager can report the issue on an encrypted 
Account Review spreadsheet to ASSISTOR.CASES@HEALTH.NY.GOV.

We will now answer general questions on the content of this 
training.

If you have additional questions after the live webinar, please 
email Eligibility.training.Support@health.ny.gov. 

mailto:ASSISTOR.CASES@HEALTH.NY.GOV
mailto:Eligibility.training.Support@health.ny.gov


64

RECERTIFICATION PROCESS

• All Assistors who are registered or completed the in-person or online 
Assistor Certification training by 10/31/2020 will be required to view the 
recertification webinars.  The material included in each webinar is a 
supplement to what was provided during the in-person and online 
courses. 

o https://info.nystateofhealth.ny.gov/SpringTraining

• Assistors, keep track of the date you watched the live webinar or the 
video for each of this year’s four (4) recertification webinars.

• Provide your dates to your supervisor so they can complete the 
Recertification Report. 

https://info.nystateofhealth.ny.gov/SpringTraining
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THANK YOU FOR JOINING US!

• Please complete the survey
o Evaluation of Webinar: Immigration 2020

• As always, watch for the video and materials to be posted to: 
http://info.nystateofhealth.ny.gov/SpringTraining

Next Recertification Training:
Title: What’s Coming

Date: August 21, 2019

Recertification Webinars:

September 30th - Open Enrollment & Renewals
- Pilot Program for Private Pay Home Care Services
- NY State of Health, Race and Ethnicity Questions

October 28th - 2021 QHP and EP Plan Line-Up

http://info.nystateofhealth.ny.gov/SpringTraining

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	What if an Individual has No Documentation?
	What if an Individual has old/expired documents?
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Recertification Process
	Slide Number 65

