
2015 Health Plan Customer Service Phone Numbers and Provider Network URLs 

Health Plan 

Customer 

Service 

Phone 

Number 

Provider Network URL 

Affinity 

Health Plan 

 1-866-

247-5678 
http://www.affinityplan.org/HIX-Provider-Directory 

BlueCross 

BlueShield of 

Western New 

York 

1-855-

826-6996 
https://www.bcbswny.com/findadoctor  

BlueShield of 

Northeastern 

New York 

1-855-

826-6996 
https://www.bsneny.com/findadoctor  

CDPHP 
1-855-

236-7113 
https://findadoc.cdphp.com  

EmblemHealth 
1-888-

447-7703 
http://www.emblemhealth.com/find-a-doctor/directory 

Empire Blue 

Cross/ Empire 

Blue Cross 

Blue Shield 

1-800-

385-2036 

https://www.empireblue.com/health-insurance/provider-

directory/searchcriteria?brand=ebcbs  

Excellus Blue 

Cross Blue 

Shield 

1-800-

817-8400 
https://www.excellusbcbs.com/wps/portal/xl/mbr/fnd/doctor/upstateny/  

Fidelis Care 
1-888-

343-3547 
http://www.fideliscare.org/products/nystateofhealthmembers  

Health 

Republic 

1-888-

990-5702 
http://healthrepublicny.org/for-members/find-a-provider/ 

Healthfirst 
1-888-

250-2220 
http://healthfirst.org/health-insurance/2014-leaf-plans/ 

Independent 

Health 

1-800-

501-3439 
https://www.independenthealth.com/Exchange/ProviderDirectories.aspx  

MetroPlus 

Health Plan 

1-855-

809-4073 
http://www.metroplus.org/MarketPlus  

MVP 
1-877-

742-4181 
http://mvp.prismisp.com/#guest  

North Shore 

LIJ d/b/a 

CareConnect 

1-855-

706-7545 

http://www.nslijcareconnect.com/wp-

content/uploads/2013/09/NSLIJ_CCNetwork_ProviderDirectory_9.pdf  

Oscar 
1-855-

672-2755 
https://www.hioscar.com/nyhx/2015/providers/  

United 
1-877-

856-2429 
http://xny.welcometouhc.com/  

Univera 
1-800-

817-6700 
https://www.univerahealthcare.com/wps/portal/uv/mbr/fnd/doctor  

Wellcare 
1-855-

582-6172 
https://www.wellcare.com/fap_search  
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