Date: December 7, 2023 @'nystate

The Official Health Plan Marketplace
Time: 10:00am - 12:00am

IMMIGRATION AND

NEWLY ENTERING MIGRANTS
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Log into the WebEX first: click HERE
Then, you may connect to audio via computer audio or via telephone audio.



https://meetny-events.webex.com/weblink/register/rd465990622ffc23b017ad4a84d80c5ef

Q U EST IO N S qnyf;tu?ci.tﬁﬁealth Plan Marketplace

Questions can be submitted using the Q & A function on your WebEx control panel.

« Chat function is disabled, please use Q & A panel to submit questions.

 Wewill pause two times to take questions.

- F All Panelists

All Panelists

Select a panelist in the Ask
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RECORDING AND MATERIALS
2023 Spring Training

CQcto bEl 2 6.. 2023
A
—

A recording of the webinar and any related
materials will be available online on our Spring
Training Webpage. Please visit:

https://info.nystateofhealth.ny.qov/SpringTraining

Session Topic Training Materials
Umwinding from Continuous Coverage
Regquiremants in MY State of Health, Part 1
1 - Prezentation

April 19, 2023

An overyiew of the unwind process and
timelines as well 25 a refresher on
prowvisions that will be reinstated, such as
dooumentation reguirements

Video

2

April 26, 2023

Urwinding from Continuous Coverage
Reguirements in WY State of Health, Part 2

An overview of the outreach and
meszaging that MY State of Health will be
using during the unwind pericd as well as =
refrasher on tools svailable to Aszistors
and Assistor Crhersight Managers through
their respective dashboards

Prezentation

Video

Aszistor Tips for Document Review

Ltrnwvind Resources fior Assistors

June 21, 2023

What's Comingin MY State of Health:
Parketplace Facilitated Enrallers (MFEz],
Fenewals and Late Renewals, Child Health

Pluz Premium Peyments, 12-Maonths
Continuous Coverage in Essential Plan,
Consumers &5+ and/or with Medicare,

Income Verification for
Mon-Apphying Consumers who do not
prowide Social Security Mumbers, System
Updazes for Pregnant Minors, and
Postpartum Coverage for Pregnant
Consumers

Presentation

Video

Privacy and Security - Providing a
reminder and an update on the Privacy and

Prezentation
Video
dentity Procfing Training Video

|dentity Proofing Slides

Juhy 19, 2023 Eecurity rules and regulations by which all
MY State of Health Assistors must comply Authaorized Representative Training
Video
Authorized Reprezentative Slides
Preseniation
5

September 27, 2023

Op=n Enrollment and Renswals

Video

2023 Imcome Levels for 2024 OHP
Enroliment

October 25,2023

2024 Qualified Health Plan
2nd Eszential Plan Lins Up

Preseniation

Video




YOUR FEEDBACK: 2024 QHP AND EP PLAN LINE UP @'nystate

The Official Health Plan Marketplace

Webinar Statistics:

* 97% of respondents said the webinar was informative on the upcoming 2024
Qualified Health Plan (QHP) and Essential Plan (EP) options.

* Over 96% said information from the webinar will help them be better prepared to
assist QHP and EP consumers through the plan selection process.

Here’s what you said:

« “The information is clear and plan options were laid out nicely.”

« “Keep updating us on immigration information we need to stay current!”




TODAY’S WEBINAR @,“Ystate

Director

Gabrielle Armenia Director, Child Health Plus and Marketplace Consumer Assistance Group

Panelists

Megan Gagliardi  Assistant Director, Bureau of Community Enrollmentand Eligibility Processing

Tracie LaDeaux Director, Bureau of Exchange Application Support




AGENDA Q'nystate

The Official Health Plan Marketplace

1. Overview of Citizenship/Immigration Question

Immigrant Non-Citizens
Non-Immigrant Visa Holders
Undocumented Consumers

Newly Entering Migrants

2 i

Immigration Reminders and Resources




OVERVIEW OF THE CITIZENSHIP/IMMIGRATION @'
QUESTION nystate

The Official Health Plan Marketplace

This question is a mandatory question which must be answered for each applying
household member.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

Both Categories are for US

) O US Citizen e

Legal Immlgrant: O Naturalized Citizen @ Cltlzens. i iti i
Moved to the US \O ‘ » Only choose Naturalized Citizen if the
permanently. NS consumer has their Certificate
Number and Alien Number available.

Non-Immigrant Visa Holder ()

Other @ If not, choose US Citizen and system
\ may be able to validate using SSN.

Undocumented Individual.

Legal Non-Immigrant:
Living in the US temporarily.




g'nystate
The Official Health Plan Marketplace

Immigrant Non-Citizens

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen

O Naturalized Citizen @

O Immigrant Non-Citizen @ ]
O Non-Immigrant Visa Holder @
O Other ©




IMMIGRANT NON-CITIZENS (adf nystate

The Official Health Plan Marketplace

Is the individual living in the US with permission from the United States Citizenship and Immigration
Services (USCIS) without being on a short-term visa?

Below is a list of questions to help Assistors understand what this means. Anyone who can answer
"yes" to any one of these questions would be appropriately marked as an “Immigrant Non-Citizen.”

. Are you a green card holder/L.awful Permanent Resident? Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

« Do you have an Employment Authorization Card which is not expired? | O USCilizen

» Are you an Asylee? O Naturalized Citizen @
» Are you a Refugee? O Immigrant Non-Citizen @
* Do you have PRUCOL status? O Non-Immigrant Visa Holder @

» Are you a Cross Border Native American?

» Have you been granted withholding of removal?

» Are you a Cuban/Haitian Entrant who was granted parole status after October 19807

* Are you a certified Victim of Trafficking?

* Are you an Amerasian?

* Are you an Iraq or Afghan Special Immigrant Visa Holder?

» Are you currently Granted Parole for period of more than 1 year (not medical)?

» Are you a Battered Spouse or Child(ren) of US Citizen or Lawful Permanent Resident petitioning under the Violence Against
Women Act (VAWA)?

» Are you a non-citizen who can show continuous residence since on or before 1/1/19727?

; -l

O Other ©




IMMIGRANT NON-CITIZENS

@'nystate
The Official Health Plan Marketplace

Individuals who are “Immigrant Non-Citizens” will also be asked to choose a
“Document Type” from the dropdown of options to prove that they are lawfully living in

the United States.

* When choosing from the options in the documentation type dropdown, the following

options will provide the best opportunity to help the individual electronically verify
their immigration status without the need for documentation, in this order:

1. Permanent Resident Card
2. Employment Authorization Card

3. Arrival/Departure Record.

10

Document Type

~Select—

Other

Temporary 1-351 Stamp (on Passport or 1-94 ArrivallDepariure Record)

Unexpired Foreign Passpori

-327 {Reentry Permit)

I-331 Permanent Resident Card

I-571 {Refugee Travel Documen
| Machine Readable Visa (With Ts

1-94 Arrival/Departure Record

bl

1-94 Arrival/Departure Record in
' I-766 (Employment Authorization

|




IMMIGRANT NON-CITIZENS Q Natwszeicuzen ©
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Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen

[O Immigrant Non-Citizen @
O Non-Immigrant Visa Holder @

What does it mean to be PRUCOL? ——

PRUCOL means "Permanently Residing Under Color of Law" and is a category that was created by courts and is
used for public benefits eligibility, including Medicaid. It is not recognized as an immigration status by the US
Citizenship and Immigration Services (USCIS).

For a person to be residing “under color of law,” the government must know aboutthe person’s presence in the
U. S. and has indicated that it is not contemplating the individual’s departure or planning deportation.

A person residing under PRUCOL status cannot directly apply for US citizenship or sponsor family members to

obtain U. S. Citizenship. Though some of these individuals do not have SSNs, if financially eligible, PRUCOL

individuals can get Medicaid, Child Health Plus, or the Essential Plan in New York State.

« Depending on their particularimmigration status, they may also be eligible for a QHP with or without the
Advance Premium Tax Credits or Cost-Sharing Reductions.

Note: If at any point after the non-citizen is determined to be PRUCOL, the USCIS has denied the non-citizen's
requestfor relief or for a certain status, or otherwise indicates that it is not permitting the non-citizen to remain
in the U.S., the non-citizen loses PRUCOL status. The non-citizen is no longer residing here “under color of
law.” The non-citizen would be eligible only for Medicaid coverage for the treatment of an emergency medical
condition, if otherwise eligible.




Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

QO US Citizen

IM MIGRANT NON-CITIZENS (O Naturalized Citizen @
O Immigrant Non-Citizen @
O Non-Immigrant Visa Holder ©
Q Other @

What is an example of someone who is PRUCOL?

If the individual presents with an |I-862 and has applied for Asylum or has been granted parole since entering the

country, the individual would be considered Permanently Residing Under Color of Law (PRUCOL) and should be
marked on the application as an “Immigrant/Non-Citizen.”

Departmen of Homeland Security
LS. Citlrenship and [mmigration Services.

1-589, Application for Asylum

mend of Justics - 1™
:Elxi:ll:::'nlt ,.'|,., |lr‘1l1'ilﬂ'-ill--l1|-!.-‘_1.--n and for Withholdi of Removal wﬂgﬁﬂ L‘“m ub%

START HERE - Type or prind in black ink. See the instructions lor information aboual eligibility and hew (o complede amd lile this

Va

application. There is no filing fee for this application.
NOTE: [ Check this box if you also want 1o apply for withholding of removal under the Convention A galnst Tormire

Part Al Information About You
1. Alien Hegistration Mumber{s) [A-MNumber) (ifamy) |2 LS Sacial Security Number (0 ang) |3 USCIS Online Account Namber (0F any)

4. Complede Last Name 5. IFirst Name E. Middle Name

7. What other names havve you used fiochade mailden name ang aliases)?

<& 170034
ii
l
b

B Resldence in the US. fwhere vou phisically reside) ‘nﬂ’ {l. P 1“1]“" {mh" H} t
Street Mumber and Mame Apt. Mumbes w
[ 5 Lip Cionch Telephone Number OErAq “T mm“le Et

ny 1Al [ e el umne
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IMMIGRANT NON-CITIZENS

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @
O US Citizen
O Naturalized Citizen ©

l O Immigrant Non-Citizen @
O Non-Immigrant Visa Holder @
O Other @

What documentation is needed to verify that a consumer is PRUCOL?

If the consumer could submit an 1-94 Arrival/Departure Record, an I-766 Employment Authorization Document or an
|-797 Notice of Action Form to show they have PRUCOL status, this is preferred. If they have any of these, input the
Document Numbers as appropriate into their NY State of Health application.

If the consumer does not have any of these documents, they can submit a copy of their completed application to
USCIS with either the canceled check or the postal receipt which may be enough to show they are PRUCOL.

 In this scenario, they would be marked as "Immigrant Non-citizen" but they would choose "Other" from the
“Document Type” drop down and not enter in any document numbers. To prove their immigration status, they
should upload a copy of their completed, submitted application and a copy of their canceled check and/or postal

receipt.

Document Type

~Select--

You have selected "Other Document™

--Select--

I-327 (Reentry Permit)

I-551 Permanent Resident Card

I-571 (Refugee Travel Document)

Machine Readable Visa (With Temporary 1-551 language)
1-94 Arrival/Departure Record

I-94 Arrival/Departure Record in Unexpired Foreign Passport

)

13 1766 (

Employment Authorization Card

Temporary 1-551 Stamp (on Passport or 1-94 Arrival/Departure Record)

©0Add Document
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g'nystate
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Non-Immigrant Visa Holders

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen

O Naturalized Citizen @

O Immigrant Non-Citizen @

O Non-Immigrant Visa Holder @ ]
O Other @




NON-IMMIGRANT VISA HOLDERS

@'nystate
The Official Health Plan Marketplace

Is the individual a Non-Immigrant Visa Holder? Sometimes individuals in this category may also
be called a Temporary Non-Immigrant or a Short-Term Visa Holder.

This question includes checking that the consumer has not overstayed the date of departure listed on

their I-94 Arrival/Departure record.

« Consumers who have overstayed the date of departure listed on the 1-94 Arrival/Departure record
and have no application pending with an immigration agency should be marked as “Other.”

Are you a worker here on an H Visa?
Are you here on a student visa, such as an F or M Visa?

Are you here on a tourist visa for business or pleasure such as a B
Visa?

v Are you the spouse of a Lawful Permanent Resident here on aV
Visa?

Are you the spouse or child of a US Citizen here on a K3/K4 Visa?
Are you a religious worker here on an R Visa?

Are you a person here on with a special ability such as an artist,
scientist, athlete on an O or P Visa?

Are you a cultural exchange visitor here on a J Visa?

Are you a victim of crime here on a U Visa?

AN

AN

AN
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Mark one box that indicates Enin's current Citizenship or Immigration Status.* @

(O US Citizen
O Naturalized Citizen @
(O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @

O Other @

Please note, consumers who are on a
medical visa are not eligible for coverage
through NY State of Health.




NON-IMMIGRANT VISA HOLDERS

A Non-Immigrant Visa Holder will also be o o e P R L g 8

asked to choose a “Document Type” from a TR

dropdown of options to prove that they are ) & onmpsiactien e

lawfully living in the United States. W e s e Y s o O ot

T ﬂ._:':!'.' Liadrs

A visa holder might have several different
items from this list including:

Chasrhr This ibood ff (ol OF yoOUT SpOUSe i an scirve milisry mesmiber of LS Vieslesan

- Certificate of Eligibility for Exchange Visitor (J-1) Status b st e ittt it i e e A O
» Certificate of Eligibility for Non-immigrant (F-1) Student Status From your documend
L Loployment Autherizaion ard sl 8 S e D o o s s 5 B

* 1-94 Arrival Departure Record Tha nurmiber s need i acions the fop. Do nol give us. any information of numbers nol issuwed I you descly by
° MaChine'readable Visa (Wlth Temporary |_551 Ianguage) thas i oralon suthorBes. I you do not have any of the: Socuments besbed, please ssfect "Oifser™ for

To Tl R PR R T R Y b o Bl ALk Dl i il Bl

If the consumer is able to select and complete the additional data L
fields for an Employment Authorization Card or [-94 document, this will Y "
give them the best probability of being electronically verified without
needing to upload documentation of their immigration status.

16



NON-IMMIGRANT VISA HOLDERS @'nystate
Residency Review

The Official Health Plan Marketplace
All consumers who check “Non-Immigrant Visa Holder” will have to answer five (5) questions on
residency.

« In order to establish NYS residency, Visa Holders must be able to answer “yes” to at least one of the

residency questions and consumers eligible for certain programs must provide documentation of their
residency as well.

Residency Test - Mom Visa Holder

Assistors and Brokers must understand that these questions are

abo ut NeW York State reSidenCy and Should help Consume rS !:.Y:h:uu or ,::r child(ren) applied to adjust your status to become a legal permanent resident? *
understand this as well. S a
0 you work \G £

QYes O No (\‘ \"a
Please note, if a consumer owns a home in another country but oy el 10 cchont \Ae\!“\(o
does not own a home in New York State, they should not answer OYes O MNo .\
“Yes” to the residency question for “Do you own a home?” Do you own your own home?*

O Yes (O No

Do you rent a house or apartment? *

O Yes €3 No

17




NON-IMMIGRANT VISA HOLDERS @'nystate

The Official Health Plan Marketplace

Questions appear for each household member marked as
"Non-Immigrant Visa Holder."

« If a parent answers “Yes” to any one of these questions but is unsure whether to answer “Yes” for another
household member (such as a child), they should also answer “Yes” for the other household member to at least

one question.

« Answering “Yes” to the school question is recommended if the child attends school.

» For children who are not attending school, we recommend answering “Yes” for the child on the same question to
which the parent answered “Yes.”

Residency Test - Mom Visa Holder Resicency Test - Baby Visa Holder

Have you or your child(ren) applied to adjust your status to become a legal permanent resident? * Have you or your child(ren) applied to adjust your status to become a legal permanent resident? *
¢ Yes No O Yes No

Do you work? * Do you work? *

OYes O No OYes O No

Does your child(ren) go to school? * Does your child{ren) go to school? *

O Yes I No O Yes O No

Do you own your own home? * Do you own your own home? *

OYes QO No OYes QNo

18
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Undocumented Consumers

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen
O Naturalized Citizen @
O Immigrant Non-Citizen @

O Non-Immigrant Visa Holder @
O Other ©

ystate

The Official Health Plan Marketplace




Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

UNDOCUMENTED CONSUMERS

O Naturalized Citizen @

O Immigrant Non-Citizen @
Non-Immigrant Visa Holder @
O Other @

Who is undocumented?

Undocumented individuals include the following five (5) categories of individuals:

An individual who entered this country on a valid visa who has now overstayed the departure date
listed on their I-94 Arrival/Departure record and has no application pending with immigration.

An individual who entered this country without inspectionand has no application pending with
immigration.

An individual who is in or scheduled for removal/deportation proceedings (I-862) and has not applied
for or received any other updated immigration status.

An individual who has been ordered removed/deported and does not have a stay.

An individual who has been ordered removed/deported and is not under an order of supervision.

If undocumented, mark their Citizenship/Immigration Status as “Other.”

Individuals presenting the 1-862 and/or an unexpired passport alone, without additional documentation
demonstrating they have applied for or received any updated status, are considered undocumented for purposes
of the NY State of Health application and should be marked as “Other.” These individuals are not PRUCOL.
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UNDOCUMENTED CONSUMERS @,“Ystate

What programs in NY State of Health are undocumented individuals eligible for?
« Undocumented adults ages 19 — 64 may be eligible for Emergency Medicaid only, if otherwise eligible.

« Undocumented children under age 19 may be eligible for Child Health Plus, if otherwise eligible.
o Undocumented children may be eligible for Emergency Medicaid in the month of their application submission
up through their CHPIlus enrollment start date and in the three (3) previous retroactive months, if otherwise
eligible.

« Undocumented pregnant individuals, may be eligible for full Medicaid coverage, including enrollment
in Medicaid Managed Care (MMC) and 12-months Medicaid postpartum coverage, if otherwise
eligible.

New!
« Starting January 1, 2024, undocumented individuals aged 65 and older may be eligible for Medicaid
coverage through mainstream managed care plans.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @
(O US Citizen
O Naturalized Citizen @
Q Immigrant Non-Citizen @

p-Immiarant Visa Holder @
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UNDOCUMENTED CONSUMERS (o] rystate

The Official Health Plan Marketplace

What is Emergency Medicaid for adults aged 19 — 64, and what does it cover?

An emergency medical condition is a condition (including emergency labor and delivery), that manifests itself by

acute symptoms of sufficient severity (including severe pain), such as the absence of immediate medical attention
could reasonably be expected to result in:

* Placing the patient’s health in serious jeopardy,
» Serious impairment to bodily function,
» Serious dysfunction of any bodily organ or part.

The definition of emergency medical condition must be met at the time the medical service is provided, or it will not
be considered an emergency medical condition and, therefore, will not be covered by Medicaid. The individual's
medical provider will decide if the medical condition is considered an emergency medical condition.

Emergency medical conditions do not include medical conditions resulting from the initial event which later requires
OngOing regimented care. Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen

O Naturalized Citizen @

O Immigrant Non-Citizen @

Non-Immigrant Visa Holder @



UNDOCUMENTED CONSUMERS @,“Ystate

How does Child Health Plus enroliment work for undocumented children under 19 and what does it cover?

Child Health Plus is full health insurance
coverage. ltis a subsidized health insurance
program for uninsured New York State children

plan (NYSHIP).

» There is no cost-sharing for Child Health
Plus. This means no co-payments, co-
insurance or deductibles.

* Monthly premium contribution amounts vary
based on FPL.

under the age of 19, who are not Medicaid-eligible
and do not have access to the state health benefits

Coverage in the CHPlus Program does not begin until the family chooses a
health plan, enrolls, and then pays the first month’s premium (if one is
due).

« If a family enrolls their child in a Child Health Plus Plan between the 1st
and 15th of the month, coverage begins the first of the following month.

« If a family enrolls their child after the 15th of the month, coverage will
not be effective until the first day of the subsequent month.

« If there is a premium contribution due, coverage is not effectuated until
the first month’s premium is paid (if applicable).

Child Health Plus
At a Glance Card

WHO IS ELIGIBLE?

+ Under age 19
* New York State residents
+ Not eligible for Medicaid

+ Not eligible for or enrolled in

23

* Not covered by other health insurance + Lab and imaging services

health coverage through a state

+ Children may be eligible
regardless of immigration status

Child Health Plus

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(Q Us Citizen
WHAT’S COVERED? R

(O Naturalized Citizen @
«  Well-child visits +  Short-term physical and occupational O Immigrant Non-Citizen @

therapy
Non-lmmigrant Visa Holder @

O Other @

Physical exams

Prescription and Non-Prescription drugs,
Immunizations if ordered by a licensed professional

Inpatient hospital/ surgical care « Therapeutic outpatient services
(chemotherapy, hemodialysis)

_ _ « Inpatient and outpatient mental health,
Dental and Vision Services alcohol and substance use services
Emergency services + Speech and Hearing Services

This is not an all-inclusive list of coverad benefits. YYou should contact your health plan directly for any questions about services
and benefits covered through your health plan and providers.



https://info.nystateofhealth.ny.gov/sites/default/files/Child%20Health%20Plus%20At%20a%20Glance%20Card%20-%20English%202023.pdf
https://info.nystateofhealth.ny.gov/sites/default/files/Child%20Health%20Plus%20At%20a%20Glance%20Card%20-%20English%202023.pdf

UNDOCUMENTED CONSUMERS @,ﬂvstate

How does Emergency Medicaid work for undocumented children?

Undocumented children who need Emergency Medicaid coverage while they wait for their CHPIlus
enroliment to begin, or in the retroactive period of their application, (the three months before their
application month), could also become eligible for Emergency Medicaid during this time.

If the child selects and enrolls in a CHPIlus Plan on December 18t 2023, then their CHPIlus Plan
enrollment will be effective on February 1, 2024.

 In this scenario, the child could ask for retroactive Emergency Medicaid coverage for the three months
before completing their application (September — November 2023) and also in the current month(s)
(December and January) while waiting for their CHPlus Plan enroliment to kick in.

« |If an Assistor needs help with a case for an undocumented child who needs Emergency Medicaid
coverage in the retroactive period or while waiting for their CHPlus coverage to start, please send the
case on an encrypted Account Review Spreadsheet to Assistor.Cases@health.ny.gov.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen
() Naturalized Citizen @
O Immigrant Non-Citizen @

O Non-Immigrant Visa Holder @
O Other @

24
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UNDOCUMENTED CONSUMERS @,“Ystate

25

How does Medicaid work for undocumented pregnant individuals?

Undocumented pregnant individuals can become eligible for full Medicaid coverage including
enrollmentin MMC up to 223% FPL.

« Twelve (12) months of continuous postpartum coverage is also available in all instances where a
consumer was eligible and enrolled in Medicaid prior to the end of their pregnancy.

« Consumers who get Medicaid postpartum coverage must have reported their pregnancy in their NY
State of Health application prior to the end of their pregnancy.

 The change in length of the postpartum period (from 2 months to 12 months) ensures all pregnant
consumers will receive the same length of coverage at the conclusion of a pregnancy, regardless of
their immigration status.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @
Q Us Citizen
O Naturalized Citizen @

O Immigrant Non-Citizen @

Non-Immiarant Visa Holder @




UNDOCUMENTED CONSUMERS @,“Ystate

How does Medicaid work for undocumented individuals 65 years or older?

New: January 1, 2024

Undocumented consumersin NY State of Health who
meet the following criteria will be able to become eligible
for Medicaid coverage through enrolimentin a Medicaid
Managed Care (MMC) plan. Affected consumers will be
notified and should take action to pick a plan.

 Aged 65 years or older; and

« Attest to a Citizenship/Immigration Status of "Other";
and

» Are otherwise eligible for Medicaid.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen

O Naturalized Citizen @

QO Immigrant Non-Citizen @

Non-Immiarant Visa Holder @
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QUESTIONS ?
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Newly Entering Migrants

e



NEWLY ENTERING MIGRANTS @,“Ystate

We want to address the influx of newly entering migrantsin 5 et bt Sty Netice to Appear
New York State. T e

File M
DB Feont K

| the: Musties o

Recspaineh ly residing st

« Some individuals entered through a border checkpoint where they

(Piamber, sineet, city and ZIF code) (Arza code end phone sumber)

were issued an I-862, which is a notice to appear in court for Spp——
. . . O 2 You are afilficn Iniied Samies vt b mot bewsn admibtied or panled
removal proceedings. This document has a court date that is 3 3. You ave g Bl e U S o s s e o st o

scheduled in the future. e Depuanen o Ho A

v

« Some individuals have been granted a temporary or permanent
immigration status before entering the country or since entering. c

« Some individuals entered the country without any legal
means, through no legal checkpoint or otherwise through a lawful
path.

«  Some individuals may have had a temporary status which has S,
since expired.

YOU ARE ORDERED to appeer befioes o immigration judge of the Unied Staies Depastment of Justes o

« Some individuals, regardless of how they entered, may have . T i vo koot oo Ui S
applied for an immigration benefit and are waiting for a
determination.

i gpastrs oad it of Leraing Cpfcer)

Aty e Sl

Se reverse for i portsst isformetion
P el e, D107



30

NEWLY ENTERING MIGRANTS @,“Ystate

Assistors and Brokers need to be able to help newly entering migrants and their
families apply for coverage in NY State of Health which will determine what programs
they may be eligible for.

New migrants may be asking:

« Can | see a doctor?

« Can my children see a doctor?

« Can my pregnant partner see a doctor?

« What happens if we need emergency medical care?
« What happens if | apply for an immigration benefit?




NEWLY ENTERING MIGRANTS AND EP (adlf nystate

The Official Health Plan Marketplace

« Many consumers are being found temporarily
eligible for EP with a document request for their
Citizenship/Immigration Status if they do not have

their documentation at the time of application. Essential Plan Ellglblhty Rules:
- Consumers who are temporarily eligible for EP In order to be eligible for EP, consumers must be:

must satisfy this verification request within 90 - 19-64 (EP3&4—Ages:21—64)

days and also before retroactive Medicaid can be . Lawfully Present

determined. * New York State Resident

« Consumers who are temporarily eligible for EP * Not el!g!ble for Medicaid, CIT":_)IUS’ or APTC_
may enroll in an EP plan during the 90-day * Not eligible for affordable Minimum Essential
reasonable opportunity period and will Coverage (MEC)

be disenrolled if they do not demonstrate that they
are lawfully present.

9 nystateofhealth.ny.gov




NEWLY ENTERING MIGRANTS — COMMON qn,
MISCONCEPTIONS

32

state

The Official Health Plan Marketplace

We have seen many examples of newly entering migrants being temporarily enrolled

into EP. This may be appropriate if the consumer has applied for a lawful immigration
status but not if they are only entering the country with form 1-862 as they would be
undocumented.

We have been asked if undocumented individuals can get EP for 90 days just for moving
into and living in the state. This is not the case. If undocumented, the consumer is not
eligible for EP. This may be the result of the application being completed incorrectly by the
user including Assistors or the Broker.

Undocumented individuals enrolled in EP will be disenrolled from EP after 90 days as they
will be unable to document that they have a legal immigration status.
o This individual was only getting the 90-day reasonable opportunity period to provide

verification of their legal immigration status based on the application being completed
iIncorrectly.

Undocumented individuals should be marked as “Other”.

Essential Plan is only for consumers who have lawfully-present status.
T



UNDOCUMENTED CONSUMERS @,“Ystate

Are undocumented individuals eligible for Essential Plan (EP)?

No, undocumented individuals are not eligible for Essential Plan.

« Undocumented individuals should be marked as “Other” for their immigration status.
o If an undocumented individual is marked appropriately as “Other,” then the system will determine
them appropriately based on the details of their application and will never find them eligible for
Essential Plan.

What should an Assistor or Broker do if they are working with an
undocumented consumer who is enrolled in EP?

They should update their application and change their immigration status to “Other,” which will make the
consumer ineligible for EP and eligible for the appropriate program, depending on their age and

preg nanCy StatUS . Mark one box that indicates Erin's current Citizenship or Immigration Status.* _@
QO US Citizen
O Naturalized Citizen @

QO Immigrant Non-Citizen @

(O Non-Immiagrant Visa Holder @
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I-797s

@'nystate
The Official Health Plan Marketplace

What is an "1-797, Notice of Action"?

USCIS uses numerous types of Form |-797, Notice of Action, to communicate with
applicants/petitioners or to convey an immigration status.

35

Form Number

I-797, Hotice of
Action

I-T9TA, Notice of
Action

I-T9TB, Notice of
Action

I-797C, MNotice of
Action

I-797D

I-T9TE, Notice of
Action

Description

Issued when an application or petition is approved.

Issued to an applicant as a replacement Form 1-94.,

Issued for approval of an alien worker petition.

Issued to communicate receipt of payments, rejection of applications, transfer of
files, fingerprint biometric, interview and re-scheduled appointments, and re-open
CASeS.

Accompanies benefit cards.

Issued to request evidence.

https://www.uscis.gov/forms/filing-guidance/form-i-797-types-and-functions



https://www.uscis.gov/forms/filing-guidance/form-i-797-types-and-functions

1-797s

1-797, Notice of Action
Read this document carefully each time it is presented.

This document may convey different information. For example, it
may report:

« The receipt of a consumer’s application for a change in status.
* The receipt of an address change.

In most cases, an applicant with an |-797 will have an immigration
status of “Immigrant Non-Citizen” and a document type of “Other.”

@'nystate
The Official Health Plan Marketplace

Hr g S [-797A, Notice of Action
B (IO AT I S TAT IS O F AW E I KA 5
[P EE——

[

= - —
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if you oo nod fit Info sny of the Clizsnchip or Immilgrasion Emboc catsgorisc abowvs but you sre Ewully
img In thee Unied Etmbec, do HOT chooss " Othar” ac your Immigration ctaboe. Pleass ch "

dio ot heee amy of the dooumamic Betsd, pleace caasct "Other” for
thie: A.0d Dssumant Eatl

You have selected "Other Document™

eidd Document




« g land wuriiy ¥ ak n
Citigrahip s linmigrasion Serviens I-T97A, Motice of Action

1-797s

Sometimes the |I-797 has the I-94 printed at the bottom.

C (T UNTTE 1D STATES OF AMERICA ) S

ETITION FOR A RONIMMIGRANT WORKER

* If so, use the COA Code resource to determine the correct
Immigration status.

H-1B | P Alien specialty occupation

P Registered nurse (working up to 3-yrs in health
professional shortage area)

H-1C iad s o TSRl e S o 7o Wil e Wi W oy o o o T
J. 5. CITIIER E ! IMMIGRATION S¥C

H-2A | P Temporary agr 1‘3'-11““"?1 worker : Non-Immigrant Visa Holder ] custaser sarvice tatephaone: thoo) 375-s283
H-2B | P Temporary worker-skilled and unskilled R e o g
H_3 .’Traiﬂﬂa " Desch Ths Hialf for Personal Rocords : - .; - il
. fse— . Receiptd I | Receipt Numbcr I
HA P Spouse or child of "H" worker (see categories above) 1945 m— | United Siates Citzenship and Imenigration
- . > | SErvVICes
or trainee I CLASS 1 I ey

/

Mark one box that indicates Erin's cyfrent Citizenship or Immigration Status.* _@

(O US Citizen
(O Naturalized Citizen @

Immigrant Non-Citizen @
O Non-Immigrant Visa Holder @

O Other @
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I-797s @'nystate
The Official Health Plan Marketplace

The following documents will provide the best opportunity to electronically verify or
document an individual’'s immigration status. They should be provided whenever

possible, rather than an I-797.

1. Permanent Resident Card
2. Employment Authorization Card

3. Arrival/Departure Record
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In most ci
rcumstances
. the wh '
ole family should have the s
ame immigrati
lon status.

It could be

. possible th

children wh at adults

oW who a
ere born here and therreef;rr;d?ﬁumented or have a leaal
_the children are ga immi )
US Citizen gration status -
S. are with

If the adult
s have a valid i
id immigrati
o
n status, then their children shoul
ould have the
same valid st
atus.

Adults sho
. uld not b
their childr e marked as “Immi
en « , s “Imm
are “Other. igrant Non-Citizens” or “Non-l
-lmmigrant Vis
hile

o This would
be a
red flag that the application i
IS not correct

Maii ) s
g, oy

55 Histop, ‘Pelicasy,

n

Soheng P Ave
12359 R 1y Oy, R
o View T Mark o
lark one box that
iy it that g, % ]nd[ca:e E h
Q USCit s Erin's current Citizenship or Imm
S Citizen imigration Stat
tion Status.” @

Updating Your Information

Acrount falder is e adultwho S e contact for this account and s (aspor\s‘m\e for the application Click on
the Edit Account nformation putton 1

O Naturalized Citizen @

siver by US Post Ganics or 90 PEPTES

€ ou g 350 g,
qua, 7 e Sty o
¥ fon to e g, SO 55
g “P0rt ingy, oy "heatth g, Pregy
N State of Heat rousthave he MOt upo-date isfornation about Yo and your househod members. Gtk
on Update ApPicatio” puttonto provide 1 most recent information abott

QO Immigrant Non-Citizen @

m (NY' SHIPY.

srofiment in the New ork State Heallh {nsurance Progr®
ealth insurance oM & g or atner el insurance’
s Promiums fom 197
your hausehold ant changes it nousehold size: ©F axampte, fyou 61 arfied o7
ave a cuid(ren) Of copt a chdren): o f a chitdsen) i ‘placed for

O Non-Immigrant Visa Holder @
O Other @

G
210 Infyy,

Go
© 4opezys

gnant,

u
e stutert stztus (¢ applicatie © application meer)
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e oy L5 s o arma s If a parent enters document numbers from their
g o 0 work authorization card, they should not re-enter
those same document numbers for the child(ren)
on their application.

* Instead, for the child, choose the document
type of “Other” and these fields will not
be mandatory.

You have selected "Other Document”

ol S0 nol have an Aens or 1988, you sRould laave al of 1he Dosas blark. You W B ok b st

Document Type Lo v )

I-768 (Employment Authonzation Card) e
oy nign 2 @ it @

Alien# & Receipt # Align Expiration Date

000000725 SRCO000000725 05 - 10 . 2025 @Add Document

40
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS @'n

What if a consumer only has old/expired documents?

Try to use the information, or upload what the consumer has, to help them verify
their status.

Help consumers to understand that they should provide an updated document, if
possible.

In some circumstances, you may need to work with consumers to provide any/all
immigration documents, including the most recent, if available.

41




IMMIGRANT/NON-IMMIGRANT DOCUMENTS @'nystat

The Official Health Plan Marketplace

What if a consumer reports that they have a valid immigration
status, but has no documentation?

* If a consumer has no US Passport and has lost their immigration
documentation, they can apply for replacement.

o For low-income individuals, a fee waiver may be available.

« Submit proof to NY State of Health that the replacement application has
been received by USCIS (I-797, Notice of Action, showing receipt).

42
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IMMIGRATION RESOURCES (adf nystate

Determining Citizenship or Immigration Status
- - - This worishast [s gesipneg fo fe(p ASSiSors gefermine which of the & CifizenshinTmmigradion categovies
Immigration Desk Aid for NY State of R
.q Aszisfors may use this food 25 & scnpf and nead though the enfire sonpf 2sidng consumears speckfc guestons
5o fhad the indiwidual can be gedemmined corectyr in e Mlerk=inisce hased o thelr acproonialie cfirenshdp or
immigration stafs

H e a It h As s iSto rs 1. &re you a Unitsd Eteisc (U 3} oftzen by birth, orwers you born sbrosd o parsnbs of whom st lesct cne was a

U E piizen atthe Hma of your birth, or 2re you a U E Habonst? 1T g, check ihe box marsed "UE CHzen”

+  Daonil forget, s categorny ind udes dizens of Pusto Rioo, Guanms, LS vimgn sands, Modhem Markana isands
Amvezr can Bamos, Swains lalapd or other LS Temiones

UE Chmzn
Hno, move o questond2

« Describes the five (5 ———

vou rasiceid) naberallzed. 1f yes, chaok the oo ma rked “Mailural zed CHzen”

citizenship/immigration categories on the | [swuee
NY State of Health application and how to | [wmms= =

H s, ask: Are you hars ona chortbarm wisa? i vis, moee g
3 Immigram MoneCilzen

C h oose th e correct cateaqoryv. it s e ko et | & A7 Y0 3N mIGrant s HIger? Srsorcs il i ey may b o cioda Terparey o
can answer yes, woukd be appropriately marked as an Tmmigran| | mmirant or @ Shart-Temn Visa Halder, | ¥as, check the bax marked "Noreimmigrant Visa Halder.
‘What does this mean? Below are a few examples of what this means. Anyone who can answer yes, waulkd be
appropriately marked as & “Mon-lmmigran Visa Holder ™ Please note, this sdditional list of sxample guestions is nat
5 Are pmuoE preen s PovseelEntid SeTmETeTY reEeT comprehensive.
o Do yoo hee en enplopmect sufcroios cord wich i ncl 5 AME YO @ Worker here on an H uisa?
8 dreyoaen ondest If NEME O & SWOERT ViSa, SUCh 85 8N F or M wea?
o Are ook etpeaT : i
= Arepmuin e grocess of appieng e mmgeion Sena] v here an & fouris! visa for BUSNESS or pleasure such 25 2 B wsa?
O yoo Apve FRUCOL ieun? v the spouse of 5 Lawlul Permanent Reskant here on 3 V wisa?
Arw you w Croxs Rordar Natve Gmatizes? Are yow the spowse orchiid of a US Clizen hers on 8 K34 visa?
Faew o Seen presied whhoidng afmmaenl? Are you 8 religlous worker here on an R visa?
Are poup CotwnMEeT Sriven wha wea presied peshe a4 ArE VoI 3 pErson hers on with 5 special shily viss such 25 80 Sriist sclentist sthiers an &n O or P viss?
ArE you 8 cuifursl exchange wisiforfere on & J wea?

] ]
* Gives a san |pIe walktl II’OUQ' | script for the
Arw you moedSe woie of e Teng T
" . o Sz frmigrant Yine Fzcar? AT 0U 8 VIZhM OF Crime here on & U uisa?
S S I S O r O l l S e I n ee e Arw you surmeny Srenies Peesie fzr pemiad of mow ther 1 +  This question ncludes checking that the oanswner has not averstayed their visa or have an expired visa. If the
’ [ ] = Areyoua Pedewd sgoune or chiaies) of US Cilcen or L sansumer has overstayed thair visa or has an expired visa, da not mark them as a “Non-Immigrant Visa Holder

WS AT EANRA)T Instead, move to question 85
& Wi cao Ehow Tz 1

Mk QUESTNG 15 N0l COMINENENS e

oo ooo

oo oo

o oo

o Areyoum

*  Pleage nobe, consumens wha are on a medical visa ane not aligible far coverage through the Marketplace.

O Immikgrant Mon-Clttzen

H N, move o question O Man-lmimigrant Visa Holder

If no, mave to question 85,

8. Wyou cannod ansear ves o any af the previous questions, check the bax for "Other.”
+  Oiherincludes the following free (5] calegonies of individuals
e Anindividual who entened this country on a valid visa who has now overstaped their visa or has an
mxpirad viss and has no application panding with mmigration
@ Anindividual wha enterad this country without inspectien and has no application pending with
immigration.
e Anindividual who is in (ar seheduled for) removallde portation proceadings and has not applied far o
resceteed any ather updated immigration status.
e An individiusal who has been ardered remavedideported and does not have a stay
2 A0 indididual wha bas besn ordered removed'de pared and is nol under an arder of supsrvision
O Oiher

#hen Assistors sre upinading documenfation of an individusl's citizenshindmmigration sfatus, they showld
refar fo the “Documentaiion Chechiist for Assisfors™ to make sure that the documentstion provided matches
fthe citizenshipfmmigrafion category alresdy selecied in the application.
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Subsidy Chart by Immigration Category

Describes eligibility options based on
Federal Poverty Level (FPL) across

different citizenship/immigration categories.

Subsidy Charts by Immigration Categony

LE Clazens, Nawraiized Cldzens, &
immigran: Non-Cidzens who are not in e 5 year-bar or PRUCOL

-2 5% - Eregrant Women EES-150% - Epseniisl Plan £
%1545 - Cnildren ggm 118 years *160F%-200% - Espendlal Plan 1
- 1EE% - 15 & ZFileyoar oid s [heng wWith thel r parenis

Fa-133% - Aduis

Child Heattt Plug
=154% - 4005 - Chifdren 1-88 = 200%-400% - Adva nosd Promium Tax Gredt (SPTCH
mEIE% - 400 - |ianls drde e age ol 1

Short Term Vise Holders who are MYS Resldents &
AlBSE3 [notwidvels [n the Spear bar and PRUGOL)

D%-Z20% - Pregnan Women [F%-100% - Excendial Flan £
D%-1E4% - Crildran gag 1-18veas =0 RN -
D%%-TEE%: - 19 & ZTeycar oid s [hng with thair parenis =12 NEEE -
D9%-103% - 15 & I0upenar obds | g |ndeende nd = 0% 2000 - Epanta] Fiun 1

Iredividisals renefing Long Tem Car Senons
or personal cane Sorsions, ndsidusls o gible Tor BEC
P 1E0% « Carian FRUCOLS who ane paneni'canciaker solaffes

Ciild Health Flue =2000% - Aoy anoed Eremiurm Tax CradaFTE)
i G4 - B00% - Childeen 1418

I3 - AD0E - Infants under the aoe of 1

Shor-Term VWsa Holders who are nor NYS Residants

g1t ok W - S Tl =

D%-2 3% - Pregnian vWomen
0%-1E4% . Childron ggg: 1< 1 Byoars

D1 6% - 15 & 20wmar oid's 1heng with Thedr panenis
D133 % - Aduits

Undocumenzed individuals

Macipeid Lo Health Plus
D223 %: - Fregranm Womean DRE-400%
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IMMIGRATION RESOURCES @'
n

C . h = d I - - D = T Citizenghip and Immigration
itizenship and Immigration Documentation Type Documentation Type bropdown Options and Filds
"Please noie, ths resouroe & desgned o give examples of the diferent "Document Types” whichane avalabe for
[ ] [ ] sefpction for ndikiduals marked "Naturalized Clzen,” " immigrant Ron-Cizen, ™ or "Nond mmigrant Visa Holder ™ Assisions
Dropdown Options and Fields e s

Tris rEscUrTa (S O] i D Lk B0 dete rming whal CREenship oF ITiegration Stalus i soksot 1or T CORSUMET, of winat
Acoumenils ane needed b confinm O CONSUMErs vial i o iZenshiD of [mmigration Siats.

" s s may ot e e ARl i, Uk Ay e NVELCH gt o e teserin
which o |I:h'm :rmm-g:n:n I.'.m In:ﬂmh @ COES LT N |M[l""|3|M

This resourceis designed to give examples of the different e ———

“Document Types” which are available for selectionfor
individuals marked “Naturalized Citizen,” “Immigrant Non-Citizen,”
or “Non-Immigrant Visa Holder.”

* Assistors canreview the document that the consumer is
presenting and can compare it to the corresponding example
on this resource tolocate the numbers needed and enter

them into the selected document’s data fields in the T | ._
consumer’s application. ' e o E——
Ry
*;
* Thisresourceis not to be usedto determine what citizenship sy
or immigration status to selectfor the consumer, or what e e

documents are needed to confirma consumer’s valid
citizenship or immigration status.
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EAD and COA Code Resource for Assistors

This resource is designed to allow Assistors to look
up most EAD and COA codes which they might find
on various immigration documentation to determine
based on the code, whether the consumer should be
marked as either:

* |Immigrant Non-Citizen; or
* Non-Immigrant Visa Holder.

47

|ar|ystate ol rropnnds

Key to |-766 Employment Authorization Documents (EADs)
The codes on the front of the card indicate the person’s immigration status. The list
telow is not al-nchusie.

Code On
EAD

Employment Authorization Meaning

Immigration Status

(a){3)

(aid1) Lewful Permanent Resident
Refuges

Immigrant Won-Citimen

Immigrant Non-Citzen

[a)i4)

Faroled &3 a refugee.

Immigrant Mon-Citizen

(a)s)

Granted asylum

Immigrant Won-Citzen

'anystm Fheatth

Key to Class of Admission (COA) Codes
These codes can be found on Visas and the |84,

If the document s explired, it is no longer valid and is not acceptable proof. Ths
ist is not alHnclusive.

Non-immigrant Visa Holder
OR

158) o | pRUCOL, f the immigrant
Viga) | has filed 1485 to adust
status to LPR with USCIS.
?:ulr i) Nm-lgpr‘mgrart Visa Holder
- PRUCOL, if the immigrant
or iL) or has filed 1-485 to adust
: status to LPR with USCIS
bhall Immigrant Mon-Citzen
Imrigrant Non-Citzen
indar
Immigrant Mon-Citzen
er the
re. Immigrant Mon-Citzen
(TPS). | Immigrant Non-Citizen
fhe Immigrant Mon-Citzen
E Act Immigrant Mon-Citizen
puor child
-3 visa). Imrigrant Mon-Citmen
kfficking

Immigrant Non-Citzen

Non-immigrant Visa Holder

Non-immigrant Visa Holder

Immigrant Non-Citzen

g%E Definition of Visa/mmigration Status Immigration Status
A Diplomais. offictals and employees of foreign
A2 governments recognized by .S, when coming | Non-immigrant Visa Holder
A3 on official business
B-1 Temporary visitor for business
B-2 Temporary visitor for pleasure (tourist). Medical MNan-Immigrant Visa Halder
Treatment
C-1 Mon-citzen in ransit directly through U5
Cc-iD Combined transit and crewman visa
c-2 Mon-citizen in transit to UN headquariers
district Non-Immigrant Visa Holder
c-3 Foreign government official, members of
immediate famiy, attendant, servant, or
personal employee in transi
CFAFSM | indafinite legal residents —Republic of the
CFAMIS
CEARA Marshal |slands, Fedaral States of Imnmnigrant Mon-Citizen
APAL | picronesia or the Republic of Palau
CM Central Amencan Minors Immigrant Mon-Citizen
[Ew]]
coz Afghan Refugee Innmnégrant Mon-Citizen
Q3
gjz Crewrnember of ship or aircraft Mon-Immigrant Visa Holder
E:; Treaty trader and investor and dependents Mon-Immigrant Visa Holder
F-1 Foreign student and dependents,
F-2 Spouse Mon-Immigrant Wisa Holder
Fx1 Spouse of a Lawful Permanent Resident Imrigrant Mon-Citzen
G-1
G-2 Represantative of international organization,
E‘_ﬂ dependents & employees MWon-Immigrant Wisa Holder
5-5
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Document Verification List for Assistors

This resource describes different types of
verification documentation that can be
provided for all types of verification
requests, including immigration.

48

g mu on Ma

Eligibility Criteria

Document Verification List for Assistors
duals will not always have fo provi C

ents automatically.
i naintain ebgibility and

Documents & Resources

Citizenship & Immigration Status

This checkdist shows the most common documents you can use to confinm cifizenship for the household member(s) listed on your application. Pick
the documents that best apply to you and send it to us by the due date.

= Certificate of U5, citizenship (M-580, N-581)
e USCIS Mational Customer Service Center: 1-800-375-5283
TTY: 1-200-787-1833
http:ifvweww uscis gov

= 5. Passport book or card

U.S. Citizen o U35 Depariment of State: 1-577-427-27728 TTY: 1-338-474-7783
or hitp:/fwww . state gowl
L. 5. National * NY5 Enhanced Driver License
o Department of Motor Wehicles: 1-518-474-0981
http:ffwesw dmw.ny. ol
= Matiwe American Tribal Decument (Iszued by a Federally Recognized Tribe)
o U3 Depariment of Interiors Indian Affairs: 202-208-5118
hittp/fwwnw. bia.gowDocumentl ibrary!
If you do pot have one of the listed documents, plesse send us & copy of your United Stafes birth
cestificste or 8 birth cerificate from a US tertory and s copy of one of the following
{For children under age 16, you may use an affidswit (3 nofanzed sftsfement] if you cannof get
ane of the proofs beldow):
= Walid driver license with photo or detailed description
= School phato ID
US Citizen + 5. Military card or draft record

{If you do not have one of the documents listed above)

= Military degendent's ID card
= Federsl, stats, or local government issued phato and'or description 1D card

= Certificate of degree of Indian blood U.5. Native American/Alaska native tribal document
with phaota or other identifying information

The following must

Document Veri
ividuals will not always
upon Mark

cation List for Assistors
L documents automatically.
ic timeline to maintain eligibility and

age

documents thaf are sccepfable proof
= |-551 Permanant Resident card
+  |-766 employment authorization

+  Proof of current visa =tatus:
o A Stamp in your passpo

uscis

We need proof of your current immigrstion stzfus.
The foliowing documents can help prove your stafus, buf this fisf does not cover sl fypes of

+ Temporary |-351 resident alien card (temporary green card)

o Anapproval letter from United States Citizenship and Immigration Sernvices

+  Proof of resolution in immigration cowrt

(gre=n card)
card

rt

Immigrant Mon-Citizen
or
Non-immigrant Visa holder

+  Maotice of haaring from the Executive Office for Immigration Review
+ Documents you provided to or received from USCIS or ICE {Immigration and Customs
Enforcement), such as:
o Proof that you sent your apphication for immigration status
o Leters to or from USCIS
o |-79T7 USCIS Notic of Action
o Order of Supervision from ICE
o Other decuments to or fram USCIS or ICE that show your spprent status
+  Proof that you are 3 conditional resident
+ -84 arrivalideparture recond
= An approved I-130 petition
+ Refugee Travel Document (1-571)
+ Re-entry Permit (-327)
« SEVISID{I-120 or DS 2018)
+ Office of Refuges Ressttlement (JRR) cardification ar eligibility lettsr
+ Immigratian or another official document showing grant of:
o Withholding of Removal
Asylum o Cancellstion of Remowal
Administrative Clasure
Administrative Order Staying Removal
Order of Supenvision
Proof that you lived continuously in the U.S. before 1972 {for example, your
lzase agreement, praof of employment)

aooaa

U3CIS National Customer Service Center: 1-800-375-5283
hitp:/fwew uscis. gov
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Office for New Americans (ONA)

The New York State Office for New Americans
(ONA) provides free services to all immigrants
through its statewide network of community-based
service providers.

« Civic and Social Engagement

« Developmental Disabilities Services
« English Language Learning

« Immigration Legal Services

« Mental Health Services

« Workforce Development

g'nystate
The Official Health Plan Marketplace

Department of State
Office for New Americans

HEW
YORK
STATE

Y

To access our free services, call the Office For New Americans H

(€)1-800-566-7636

All calls are confidential
Assistance is available in 200+ languages

https://dos.ny.gov/office-new-americans
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1" tam | Department of Stabe
S, SATE | Difice for Mew Arsericans

Are you an immi'grant in need of assistance?

The Mew York Swate Oifice for New Americans | ORA) can heipd ONA providies free sendoes 1o all immigrants
through s statewide network of community-based senios providers.

¥, Civic & Social E pamant

Opporuniy Centers = Ciwics provides free and confidential services, including naturalization support, civics
bt preparation, ksgal consultations, and community workshaps.

Cittzenshipworks is a fres anbne fool wihere new Amercans can apply for chze nship eauly & securely.

Immigramt Community Navigabors i agrassrools netwark of indridusls wha Reip S ink thoss most innesd
with immigration-refted services and information.

Morth Courntry immigrant Rosounce Coo rdinator provides support and referrals o memigrants in Se Mot
Coundry region, including those at the Canadian border.

¥ Developmental Disabilities Services

Thio Ramirez Jun initiatve builds the capacity of the ORA network to connect immigrants with intslisctual
and developmental disabibbes and $heir famibes to rescurces, mformation, and services.

The Bilingual Coordinator Program heips immigrant families in New Yark City connect with vital
developmental disabiity and mental health services through mul-ingeal and cukturally sensitve cxse:
rmanagement suppari.

E English Language Learning
Opportunity Conters = ES0L provides fres English language training with aworkforoe component
Call-Ed is a free and confidental English-language learming program for all language levels avalable on any

type of callphone.
m Immigration Legal Services

OMA Legal Counsals provide freelegal ssrvices and dinsct representation to immigrants, legal consultation
gays at ONA Opportunity Canters, and law-relatsd workshops and trainings, indusding Know Your Rights.

OMA Pro Bano program builds the capacity of non-immigration atiorneys who wish &0 volunseer 1o assis? e
immigrant population with addisonal training and support

The New York Legal Response Program assisis new aimvals and asylum seekers with legal serices.

= Mena Hooth Sorvices

Golden DDDrpmgr.!nclHersm:nl:l health mwnrtgmu:slu mmgranis across the staie and connects o
ciher free rescurces supported by a losnsed mental health provider.

ﬁ Wiorkforce Developmant

How Amencans Can Code infiative provides free basic digial Heracy training for mmigrants a5 wedl as mone
amvanoed saftwars coing training.

Professional Pathways program connects high-skiled immigrant job seekers with local ONA Job Coaches, as
wel as support from astateswide Lead Agency, to gan the training and certificaion necessany o be placed in
employment ot malches ther sals and experence.



https://dos.ny.gov/office-new-americans

WRAP-UP (adf nystate
The Official Health Plan Marketplace
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We want Assistors and Brokers to get more comfortable talking to the consumers you are helping
and looking at immigration documents.

If you know what a lack of documentation means and if you know how to read and understand the
documents you are presented with, you will be better prepared to discuss the underlying
immigration status with your consumers, and make changes to the account, when needed.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen
O Naturalized Citizen @
(O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
O Other @




WRAP-UP @'nystate
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Immigrant eligibility in NY State of Health is in the spotlight due to the huge influx of
new migrant populations into NYS.

You are the face of NY State of Health. Assistors and Brokers must be educated on
the immigration rules and application functionality to combat misinformation and
provide accurate facts to the public.

Contact your Assistor Support Bureau or Broker Support if you need additional
training or help reviewing a case.

DOH is tracking immigration errors made by individuals and agencies and could
require additional training for specific agencies or specific individuals.

Assistors who are deliberately entering inaccurate information will not be allowed to
continue to work as an Assistor.
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EMAIL CONTACTS (adl nystatecthealth

* If you have general Assistor Training questions, or questions about this
specific training, please send them to:
Eligibility. Training.Support@health.ny.gov.

 |f you have a case-specific question that you have already discussed with
your supervisor or program manager, the issue should be submitted on an
encrypted Account Review Spreadsheet to:
Assistor.Cases@health.ny.gov.

 |f you are a Broker and have questions about this specific training,
please send them to NYSOHBrokerSupport@health.ny.gov.
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RECERTIFICATION PROCESS (adff nystate

The Official Health Plan Marketplace

* We will be adjusting our recertification timeline by a
few weeks to accommodate today’s webinar.

2023 Spring Training

Souslon Training Baterialy

* We anticipate sending the recertification email to }
agency primary contacts on Monday, December 11, M
« Agencies will have until Friday, January 12t to _

submit all required documentation to successfully
recertify their Assistors.

» Keep track of the date you watched the live webinar
or the recording.

* The webinars that are required for 2023 will be
posted at:

https://info.nystateofhealth.ny.gov/SpringTraining2023
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ASSISTOR SUPERVISOR TRAINING

 In addition to the recertification requirements for all

Assistors, every individual who has been
designated a primary contact at an assistor agency
will need to view and attest to watching the
supervisory training webinar.

* Wewill share the link to the training when we send

out the recertification information to agencies.

 Wewill collect the date in which supervisors

55

watched this webinar along with a signed Assistor
Agency Agreement during our annual review of
recertification information for your assistors.

g'nystate
The Official Health Plan Marketplace

Individuals & Families Employers Assistors & Brokers Info & Events

A » News&Fvents » Assistor Agency Supervisor Training

Assistor Agency Supervisor Training

September 30, 2021

The New York State Department of Health has posted a training for assistor agency supervisors. The goal of this training is to
provide a broad overview of the responsibilities of a primary contact or supervisor of an assistor agency and provide resources
for managing groups of assistors.

The Assistor Agency Supervisor Training includes the following topics:

» Assistor Certification Training, Registration, and Recertification
+ Dashboard Management and the AOM Role

« Contact Information and Staff Changes

« Ionitoring and Reports

« Outreach, Customer Service, and Additional Resources

You may view the recording of this training at the following link:
hitps://meetny.webex. com/meetny/ldr. php?RCID=1455c422bccB55981390d6285c3e64e3

If you have any questions regarding this training, please email Assistor Admin@health.ny.gov.

News Type
Webinars
Attachments
Assistor Agency Supervisor Training Presentation.pdf 731.46 KB




THANK YOU FOR JOINING US! (adll

Please complete the survey:
Evaluation of Webinar: Immigration and Newly Entering Migrants

As always, watch for the video and materials to be posted
to: http://info.nystateofhealth.ny.gov/SpringTraining
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https://www.surveymonkey.com/r/ImmigrationandNewlyEnteringMigrants
http://info.nystateofhealth.ny.gov/SpringTraining
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