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What’s New / What’s Coming

Here’s what you said:

• More than 96% said it “increased my knowledge of the topic(s)”.

• More than 95% said “the information will allow me to better assist 

consumers eligible for various programs”.

“The training was very interesting, the trainers gave clear and accurate

explanations!”

“Thanks for the updates! I was trained in 2013 and needed them.”

“There was a lot of information.  I need to review the slides again”

“Can you start including the poll questions again?” 
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1. Complete cover page for Mario
2. Send the fax with his cover sheet 

and his documents
3. Receive fax confirmation.

1. Complete cover page for Princess
2. Send the fax with her cover sheet 

and her documents
3. Receive fax confirmation.
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Answer the following questions before linking each 
document to a consumer’s account.  
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How can Assistors help families ahead of time?
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Reminder 
Recertification Process

• All Assistors must view all webinars to be 
recertified.
o Please keep track of the date that you watched this 

webinar

• The reporting process for recertification is 
currently being finalized and information will be 
forthcoming.
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Thank you for joining us!

Next Recertification Training:
Title: What’s Coming

Date: October 5, 2016
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