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Today’s Webinar

– Dial in to the audio portion of the webinar using the 
telephone number on the Audio tab.  Audio is transmitted 
through the telephone only, not through computer 
speakers.  

– All participants will remain muted for the duration of the 
program. 

– Questions can be submitted using the Q&A tab on your 
Webex control panel.  Please submit each question only 
once, and try to keep succinct. 

– A recording of the webinar and any related materials will 
be available online and emailed to all registrants.
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Today’s presentation will be delivered by: 

Sara Rothstein
Director, Policy and Planning

NY State of Health
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Agenda

• Premium Tax Credit Recap

• APTC Reconciliation

• Overview of Form 1095-A

• Common Questions

• Role and Responsibility of Assistors

• Tools for Assistors and Consumers

• Question & Answers
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Premium Tax Credits: How To Get Them

• Subsidize QHP premium costs for eligible enrollees

• Two ways to get Premium Tax Credits (PTC)
– APTC

• Apply to NYSOH for financial assistance and use tax credits to 
lower monthly premium costs

• Must be reconciled with IRS on federal tax return

– PTC
• Claimed through IRS on federal tax returns by eligible enrollees 

who were ineligible for, did not apply for, or choose not to use 
APTC at time of application
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Premium Tax Credits: Eligibility Criteria

• Be an “Applicable Tax Payer”
– Income ≥100% and ≤ 400% FPL
– Cannot be claimed as a dependent on another person’s tax 

return
– If married, file taxes jointly (some exceptions)

• Have a Coverage Month in the Marketplace
– Enrolled in a Bronze, Silver, Gold or Platinum plan for one or 

more months during the tax year
– No other Minimum Essential Coverage (MEC) 
– Pay premiums for each enrollment month PTC is claimed
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Premium Tax Credits: Amount of Credits

• Amount of Tax Credit
– The difference between the expected premium contribution 

(maximum amount a household would pay for coverage to be 
considered affordable) and applicable Second Lowest Cost Silver 
Plan (SLCSP) 

– If SLCSP premium is less than expected premium contribution, 
tax credit is $0

• Amount of APTC is based on expected income during the 
tax year

• Amount of PTC is based on actual income during the tax 
year
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Premium Tax Credits: Considerations

• Taking APTC or claiming PTC is optional

• A federal tax return must be filed by individuals 
who received APTC or want to claim PTC

– Must file a Form 1040, Form 1040A, or Form 1040NR 
and attach Form 8962 (explained later)

– Form 8962 cannot be filed with Form 1040EZ, 
1040NR-EZ Form 1040-SS or Form 1040-PR
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Financial Assistance: Reconciliation

• Only APTC is reconciled
– APTC is only reconciled with the IRS

– APTC is not reconciled with the Marketplace or 
health insurers

• No reconciliation for Cost Sharing Reductions 

• No reconciliation for the State portion of APTC 
Premium Assistance
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APTC Reconciliation

• Amount of APTC is based on estimated 2014 income
• When enrollees file their federal tax return, they will 

report actual 2014 income
• APTC taken by individual during the tax year is 

compared to the PTC based on actual 2014 income 
– If estimated income was lower than actual income, an 

enrollee might have to pay back all or some tax credits
– If estimated income was higher than actual income, an 

enrollee might get additional tax credits
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Example 1: 
Additional Tax Credit Due to Enrollee

• Juan is an unmarried adult with no dependents.  He lives in Queens 
and enrolled in a Marketplace plan for 12 months in 2014

• When Juan signed up for coverage, he estimated his 2014 income 
to be $28,000 (244%FPL)
– He was eligible for an APTC of $111.46 per month and used the full 

amount towards his premium, for an annual total of $1,337.52

• When Juan completes his federal tax return, his actual 2014 income 
is $22,000 (191% FPL)
– The amount of PTC he is eligible based on actual income is $185.83 

per month or $2,229.96 for the year

nystateofhealth.ny.gov 11



Example 1 (continued): 
Additional Tax Credit Due to Enrollee

$1337.52 Amount of ATPC Juan applied

$2229.96 Amount of PTC Juan is eligible for*

+ $892.44 Additional credit of $892.44 will be 
claimed on Juan’s federal tax return

* Calculated with Form 8962 (discussed later)
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APTC Reconciliation: Repayment Cap

• If an enrollee applied more APTC than they were eligible for 
based on actual income, they will have to repay some or all of 
the tax credit

• However, there is a limit on the amount that has to be repaid 
if household income is less than 400% FPL
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HH income as FPL% Single Taxpayer Married filing jointly

< 200% $300 $600

≥ 200% - < 300% $750 $1,500

≥ 300% - < 400% $1,250 $2,500

≥ 400% No cap, must pay back all credits No cap, must pay back all credits



Example 2:  Repayment of APTCs

• Christine is an unmarried adult with no dependents, living in 
Albany, and enrolled in a QHP for 12 months in 2014

• When Christine signed up for coverage, she estimated her 2014 
income to be $20,000 (174%FPL)
– She was eligible for an APTC of $209.02 per month and used the full 

amount towards her premium, for an annual total of $2,508.24

• When Christine completes her federal tax return, her actual 2014 
income is $26,000 (226%) FPL
– The amount of PTC she is eligible for based on actual income is 

$137.71 per month or $1652.52 for the year
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Example 2 (cont’d): Repayment of APTCs

$2508.24 Amount of ATPC Christine used
$1652.52 Amount of PTC Christine is eligible for

- $855.72 Difference between APTC used and PTC 
eligibility

$750.00 Repayment cap for single adults ≥200% 
FPL – 300% FPL.  Christina will pay this 
amount to the IRS through her federal 
tax return. The process for calculating 
the excess credit is discussed later.

nystateofhealth.ny.gov 15



Process to Reconcile APTC & Claim PTC

Step 1: NYSOH sends 2014 enrollment information to QHP enrollees in 
January 2015

* Form 1095-A from NYSOH

Step 2: Consumers reconcile APTC or claim PTC on their federal tax 
return during tax filing season

* Use Form 1095-A from NYSOH to complete IRS Form 8962

Step 3: Consumers who took APTC or are claiming PTC must file their 
federal tax returns with the IRS during tax filing season

* IRS Form 1040 + IRS Form 8962
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Form 1095-A

• New federal tax form to help taxpayers 
reconcile APTC/claim PTC

• Issued by the Marketplace to QHP enrollees in 
Bronze, Gold, Silver or Platinum plans

– Not sent for Medicaid, CHP or Catastrophic plans

– No separate form for Stand Alone Dental Plans
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Part I
• Recipient information

Part II
• Who was covered under this 

particular plan
• Coverage dates for each 

person for this plan

Part III
• EHB portion of QHP and 

Stand Alone Dental Plan 
premiums

• SLCSP premium for the 
coverage household for 
policies that used APTC

• APTC taken, if applicable



Form 1095-A

• In Part III, SLCSP premium is only provided 
when APTC is used

• For Forms 1095-A with no APTC, recipients 
need to look up their monthly SLCSP 
premiums
– The Marketplace will provide a table of SCLCSP 

premiums with these forms
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Coverage Family Type
• In the tax household
• Enrolled in a Bronze, Silver, 

Gold, Platinum plan through 
NYSOH

• Do not have other MEC



Form 1095-A

• Mailed to recipients by January 31

• Made available to account holders in their secure 
inbox

• Cover letters to explain Form 1095-A and how to 
get assistance

• English and Spanish

• Taglines for assistance in 17 languages

nystateofhealth.ny.gov 21



Form 1095-A: Recipients

• For QHPs with APTC, NYSOH sends one form, per policy, per 
tax household
– If the account holder is enrolled in the policy, the Form 1095-A 

is sent to the account holder.
– If the account holder is not enrolled in the policy, the Form 

1095-A is sent to the primary subscriber (the oldest person on 
the policy when the account holder is not enrolled)

• For QHPs without APTC, NYSOH sends one form, per policy, 
for everyone enrolled, even if enrollees are in different tax 
households
– Form 1095-A is sent to the account holder
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Form 1095-A: Recipient Examples

• Jane and John are married filing jointly, enrolled in a QHP 
for 12 months, with APTC in each month
– One Form 1095-A will be sent to Jane, who is the account 

holder. The form will include both Jane and John’s enrollment 
information.

• Jane and John also enrolled Joe, their 25 year old son, in 
their family policy. Joe is not a dependent and is in a 
separate tax household
– One Form 1095-A will be sent to Jane, with Jane and John’s 

enrollment information.
– One Form 1095-A will be sent to Joe, with his enrollment 

information
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Form 1095-A: Recipient Examples

• Rebeka and Sue are domestic partners, and enroll in a 
QHP with APTC for January through September.
– Because they are separate tax households, each will 

receive a Form 1095-A, with their own enrollment 
information.

• If Rebeka and Sue did not use APTC and paid full cost 
for their QHP:
– Rebeka will receive one Form 1095-A with enrollment 

information for Rebeka and Sue. The IRS will provide 
instructions on how to apportion enrollment premiums on 
each individual’s tax forms.
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Form 1095-A: Multiple Forms

• Multiple forms will be issued if:
– Used tax credits for some months and did not use tax 

credits for other months
– Change in subscriber for the policy
– Change in plans
– Different members of the household were enrolled in 

different plans
– Enrolled in one plan, dis-enrolled and then re-enrolled 

in the same plan
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Form 1095-A: Multiple Forms, Examples

• Mark and Mei enrolled in a full cost QHP in 
January and February. They changed plans 
starting in March.
– Mei, the account holder, will receive one Form 1095-

A, with enrollment information for herself and Mark, 
for the months of January and February.  

– Mei will receive a second Form 1095-A for herself and 
Mark for the other enrollment months, which were 
covered through a different health plan.
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Form 1095-A: Multiple Forms, Examples

• Abdou and Fatima were enrolled in a QHP with 
APTC from January through March, and became 
ineligible for APTC for the rest of their 2014 
enrollment period
– Fatima is the account holder and will receive one 

Form 1095-A for the enrollment period of January –
March, and a second Form 1095-A for the rest of their 
2014 enrollment period. Both forms will have 
enrollment information for Fatima and Abdou
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Form 1095-A: APTC & Grace Periods

• Enrollees are only eligible for APTC for months 
where they pay their share of premiums

• If an insurer provided coverage for a month 
that an enrollee did not pay their share of the 
premium, the enroll has to pay back the PTC 
that was paid to the insurer for that month
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Form 1095-A: APTC & Grace Periods 

January 2014: Helen and Maurice enroll in a health plan with financial 
assistance

January – May 2014: They paid their share of the premium each month

June 2014: They do not pay their premium for June and start the 90 grace 
period. APTC is paid to the health plan for June.

September 2014: They still have not paid the premium for June and get 
retroactively terminated back to June 30.  They are not eligible 
for APTC for June because they did not pay their premium. 
Because they are no longer eligible for APTC that month, they 
are require to pay that money back to the IRS. APTC was not 
paid after June, so the repayment obligation is only for one 
month.
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Form 1095-A: APTC & Grace Periods
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$800 $1,000 $600

$800 $1,000 $600

$800 $1,000 $600

$800 $1,000 $600

$800 $1,000 $600

0 0 $600

$4,000 $5,000 $3,600

When filing their taxes, 
in addition to reconciling 
the APTC paid on their 
behalf between January 
and May, since they are 
not eligible for APTC 
during the month of June 
Helen and Maurice are 
responsible for repaying 
the entire APTC paid on 
his behalf for that 
month.

Marketplace must enter 
‘0’ in Columns A and B 
for the month of June 
during which Helen and 
Maurice were covered 
but did not pay the 
premium. 



Process to Reconcile APTC & Claim PTC

NYSOH sends 2014 enrollment information to QHP enrollees in 
January 2015

* Form 1095-A from NYSOH

Consumers reconcile APTC or claim PTC on their federal tax 
return during tax filing season

* Use Form 1095-A from NYSOH to complete IRS Form 8962

Consumers who took APTC or are claiming PTC must file their 
federal tax returns with the IRS during tax filing season

* IRS Form 1040 + IRS Form 8962
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Form 8962 & Form 1040 Series

• Not provided by the Marketplace 
• Can be obtained from the same place that the consumer 

receives their other tax return forms
– For enrollees using tax prep software, likely to be integrated into 

the software
– For enrollees using a tax preparer, tax preparer is likely to have 

the form
– Also available from the IRS

• Questions about Form 8962 or the series of Forms 1040 
should be directed to tax advisors and cannot be answered 
by the Marketplace
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Common Questions
• What if I forgot to report a change in circumstance during 

the year?

– It is too late to make changes to 2014 applications, but 
enrollees can update their application for 2015

• Why did I get a Form 1095-B or 1095-C?

– Form 1095-B may be sent by insurers. It is optional this year.

– Form 1095-C may be sent by employers who provide 
employer sponsored insurance. It is optional this year.
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Assistor Roles and Responsibilities

• APTC and PTC
– At a high level, understand how to reconcile APTC and apply for PTC

• Form 1095-A
– What the form is and why it is important
– Who receives the forms and where recipients can access them
– Where to send recipients for more information

• 2015 Enrollment
– How to update applications for consumers who realize they need to 

change their 2015 application, based on their 2014 tax return 
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Assistor Roles and Responsibilities

• Assistors cannot provide tax advice in their role as a 
Marketplace assistor

• Examples of tax advice:
– How to complete Form 8962 or Form 1040
– Who to claim as a dependent
– How to report healthcare coverage on a tax return
– Whether a consumer will have to pay back tax credits or will get 

additional tax credits
– Whether a consumer will have to make an Individual Shared 

Responsibility Payment (penalty for not having coverage)
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Tools for Assistors and Consumers: 
Changing Amount of APTC Applied

• Enrollees who are eligible for APTC, can change 
the amount of APTC they apply towards their 
monthly premium at any time

• Changes to the amount of APTC applied take 
effect the first of the following month

nystateofhealth.ny.gov 36



Tools for Assistors and Consumers: 
Changing Amount of APTC Applied

Select the “Plans” tab from the Dashboard.  On the Plan 
Selection Introduction page, click “Next”

Click the “Change APTC Amount” button

Click the “Confirm and Check Out” button

Change the amount of APTC applied, and click the 
“Confirm and Check Out” button again

Receive confirmation of the change
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Tools for Assistors and Consumers
• NYSOH Website (URL forthcoming for page on Form 1095-A)

– Cover letters for policies with and without financial assistance, in 8 
languages

– Form 1095-A and its instructions, in 8 languages

– FAQ on NYSOH website 

– Additional consumer materials

• Dedicated 1095-A NYSOH Customer Service line (# forthcoming)

– If consumers think their form is incorrect

• Dedicated helpline staff at Community Health Advocates (# 
forthcoming)

– General questions about Form 1095-A, SCLSP table, PTC

• NYSOH does not provide tax advice; refer to www.IRS.gov, tax 
preparers
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http://www.irs.gov/


A recording of today’s webinar, along with the slide deck, will be posted 
to nystateofhealth.ny.gov and emailed to all participants within 24 hours. 
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Submit Questions using the Q&A tab 
on your WebEx Control Panel.


