
Health Plan
Customer Service 

Phone Number

Customer Service 

TTY
Provider Network URL

CDPHP/CDPHP UBI 1-800-993-7299 711 https://findadoc.cdphp.com

EmblemHealth 1-888-447-7703 1-866-248-0640 https://www.emblemhealth.com/Find-a-Doctor
Empire Blue Cross/Empire Blue Cross Blue 

Shield 
1-855-748-1806 711 https://www.empireblue.com/health-insurance/provider-directory/searchcriteria?alphaprefix=VFG

Excellus Blue Cross BlueShield 
1-800-499-1275 1-800-662-1220 https://www.excellusbcbs.com/find-a-doctor

Healthfirst 	1-855-949-3668 1-800-662-1220 http://www.hfdocfinder.org

Independent Health 1-800-501-3439 711 https://www.independenthealth.com/IndividualsFamilies/FindADoctor

MetroPlus Health Plan 1-855-809-4073 711 https://www.metroplus.org/plans/marketplace

MVP 1-844-865-0250 1-800-622-1220 https://www.mvphealthcare.com/members/find-a-doctor/

Oscar 1-855-672-2755 711  https://www.hioscar.com/search/

Oxford/UnitedHealthcare 1-877-256-2430 711  https://www.oxfordhealth.com/shopny

Univera 1-800-499-1275 1-800-662-1220 https://www.univerahealthcare.com/wps/portal/uv/find-doctor/find-a-doctor

2020 Qualified Health Plans (Small Business Market)

Customer Service Phone Numbers and Provider Network URLs

https://findadoc.cdphp.com/
https://www.emblemhealth.com/Find-a-Doctor
https://www.empireblue.com/health-insurance/provider-directory/searchcriteria?alphaprefix=VFG
https://www.excellusbcbs.com/find-a-doctor
http://www.hfdocfinder.org/
https://www.independenthealth.com/IndividualsFamilies/FindADoctor
https://www.metroplus.org/plans/marketplace
https://www.mvphealthcare.com/members/find-a-doctor/
https://www.hioscar.com/search/NY/doctors?year=2018
https://www.univerahealthcare.com/wps/portal/uv/find-doctor/find-a-doctor

