
Health Plan
Customer Service 

Phone Number

Customer Service 

TTY
Provider Network URL

 BlueCross BlueShield of Western New 

York
1-855-344-3425 1-800-662-1220 https://www.bcbswny.com/content/wny/find-a-doctor/dental.html

Blue Shield of Northeastern New York 1-855-344-3425 1-800-662-1220 https://www.bsneny.com/content/neny/find-a-doctor/dental.html

Delta Dental 1-888-857-0314 711 https://www.deltadentalins.com/find-a-dentist

Dentcare 1-888-468-5175 1-800-662-1220 http://www.healthplex.com/our_dentists/exch/dentcare
Empire BlueCross/Empire Blue Cross 

BlueShield 
1-877-606-3338 711

 https://www.empireblue.com/health-insurance/provider-

directory/searchcriteria?planstate=NY&plantype=DENTAL&planname=Dental+Prime

Guardian 1-844-561-5600 711
https://dentalexchange.guardiandirect.com/secure/PAWEBSITE.PROVIDER.UI/WBSPrvNewSearch.aspx

Healthplex 1-888-468-5175 	1-800-662-1220  http://www.healthplex.com/our_dentists/exch/hic

Solstice 1-877-760-2247 711 http://www.solsticecare.com/provider-search.aspx

2020 Standalone Dental Plans

Customer Service Phone Numbers and Provider Network URLs

https://www.bcbswny.com/content/wny/find-a-doctor/dental.html
https://www.bsneny.com/content/neny/find-a-doctor/dental.html
https://www.deltadentalins.com/find-a-dentist
http://www.healthplex.com/our_dentists/exch/dentcare
https://mss.empireblue.com/ny/pages/provider-search-and-directories.aspx
https://mss.empireblue.com/ny/pages/provider-search-and-directories.aspx
https://dentalexchange.guardiandirect.com/secure/PAWEBSITE.PROVIDER.UI/WBSPrvNewSearch.aspx
https://fideliscare.org/apps/providersearch/
http://www.solsticecare.com/provider-search.aspx

