
Health Plan
Customer Service 

Phone Number
Customer Service 

TTY
Provider Network URL

Delta Dental 888-857-0314 711 https://www.deltadentalins.com/find-a-dentist

Empire BlueCross/Empire Blue Cross 
BlueShield 

855-748-1806 711
https://www.empireblue.com/health-insurance/provider-
directory/searchcriteria?planstate=NY&plantype=DENTAL&planname=Dental+Prime

Excellus Blue Cross Blue Shield 844-829-8513 800-662-1220 https://www.excellusbcbs.com/find-a-doctor/dentist
Guardian 844-561-5600 711 https://dentalexchange.guardiandirect.com/find-a-dentist

Healthplex 888-468-1984  800-662-1220 https://www.healthplex.com/our_dentists/options?groupnumber=EXCHANGE-A
Solstice 877-760-2247 711 http://www.solsticecare.com/provider-search.aspx
Univera 844-829-8513 800-662-1220 https://www.univerahealthcare.com/find-a-doctor/dentist
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