01 NY-HX Enroliment & Eligibility Process E2E Blueprint
1018112 8:47:22 PM Status: In process

NY-HX Eligibility & Enroliment Business Process Models

10/19/2012

Individual Eligibility Application

Create Account/
Application

Prepare/Update Verify Individual Eligibility Information

Verity Indidual Eligibilty Application Information - Financial

Verify Individual Eligibity Appiication Inormation - All Applications

Verity Indidual(s)

Assistance.
Very indvidual(s)
e vty
BP-EEMT Sponsored Coverage
&

Verity Indivdual(s)

Eligibilty for Other
ic Minimum

Essential Cowerage

Update Existing Residency in Progiam
Account Senice Are
BP-EEI04 BP-EEL15

Conduct Limited
Periodic Data Matching
£l

Verity Indidual(s)

Determine Individual Eligibility

Determine Medicaid &
CHP Elighilty

BP-EE110

\/
Determine Eligibilty for

Determing BHP
Eligiilty
BP-EEI-2L

Appeal Eligibility Decision

‘Appeal Eligibity Employer Appeal
Decision (individual Market)
BP-EELD7 BP-EEI22

Determine Indidual Qually Indivdual for

BP-EEL02MA

Exchange Elgibity Enroliment Period
BP-EEL03 BP-EEL18

Communicate ant

Coordinate Envollm
Actities
BP-EELLS

d
ent

Enroll Individual

Communicate To

Select Qualied Health suer Regarding

Plan ) indvidual Enrolimen in
BP-EEH2 QH
BPEEL3

‘Conduct Periodic
Enroliment
Reconciliation and
Reporting
BP-EEI20

Produce Annual

Information Return
BP-EEI23

Renew Inddual
Eligiilty and
nroliment
BP-EEL0G

Disenroll from Qualified Health Plan

Disenvoll Indiidual
from Qualfied Health

BP-EEL14




02 Create Account/ Application (BP-EEI-10)
10/18/12 1:52:34 PM Status: In process




03 Complete Initial Application - Individual (EEI-01.10)
10/18/12 9:52:38 PM Status: In process
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04 Create User Account
1018112 9:46:36 PM Status: I process
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05 Enter Person Demographic and Address Information
Stats: In process

10/18/12 9:54:28 PM
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10 Verify Individual(s) Residency in Program Service Area
10/19/12 12:16:46 AM Status: In process
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11 Verify Individual(s) Citizenship, Status as a National or Lawful Presence
10/18/12 11:36:56 PM Status: In process
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14 Verify Individual(s) SSN
10/18/12 11:46:14 PM Status: In process
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15 Verify Household Income
10/18/12 11:48:39 PM Status: In process
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20 Determine Individual Exchange Eligibility

10/18/12 11:49:59 PM Status: In process
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21 Determine Medicaid & CHP Eligibility
10/18/12 11:59:32 PM Status: In process
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22 Determine Eligibility for APTC and Cost-Sharing

10/19/12 1:04:23 AM

Status: In process
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23 Determing BHP Eligibility
101912 12:02:59 AM Status: In process
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23 Determing BHP Eligibility
101912 12:02:59 AM Status: In process
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24 Qualify Individual for Enrollment Period
10/19/12 12:14:57 AM
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30 Calculate Maximum APTC
10/19/12 12:38:16 AM

Status: In process
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Maximum % are
set by FPL ranges|
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Cost Sharing &
Summary for APTC
Reviewing Plans

Reviewed Plan

Selection

Need way to
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40 Select Qualified Health Plan - BPEE1-12
10/19/12 12:39:06 AM Status: In process
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50 Login to Existing Account
10/19/12 12:04:01 AM Status: In process
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51 Select Dashboard Action
10/19/12 12:04:41 AM  Status: In process
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60 Username/Password Reset
10/19/12 12:10:06 AM  Status: In process
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