
Date: May 23, 2018
Time: 10:00am – 11:30am
Dial-In Number: 1-855-897-5763
Conference ID: 1889896

What’s New:

• HARP Enrollment – Coming Soon!

• Deductions

• DMV ID Proofing

1

There is no sound through your computer.  

You must dial-in on the telephone in order 

to hear the sound.



TODAY’S WEBINAR

• Two live webinars are running simultaneously.
o For those of you listening on the telephone and following along using the slides which we sent 

out, who were unable to get into the webinar due to the capacity limitation, please refer to the 

email which was sent out this morning and follow the instructions in the email to access the 

second webinar.

• Dial in to listen to the audio portion of the webinar using the audio instructions 

on your WebEx control panel. 

• All participants will remain muted for the duration of the program. 

• Questions can be submitted using the Q&A function on your WebEx control 

panel; we will pause periodically to take questions.

• A recording of the webinar and any related materials will be available online at 

our Spring Training webpage at: 

https://info.nystateofhealth.ny.gov/SpringTraining
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https://info.nystateofhealth.ny.gov/SpringTraining


PRESENTERS

Welcome

Gabrielle Armenia Bureau Director, Child Health Plus Policy & Exchange 

Consumer Assistance

Speakers

Wendy Millard Health Program Administrator 2, Division of Health Plan 

Contracting and Oversight

Sara Oberst Eligibility Program Manager 2, Division of Eligibility and 

Marketplace Integration

Patricia Sheppard Bureau Director, Program Implementation and Enrollment
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Health and Recovery Plan (HARP) 

Enrollment Through NY State of Health
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What is a Health and Recovery Plan (HARP)?

A HARP is a voluntary Medicaid Managed Care health insurance product for adults 

aged 21 and over who need physical and/or behavioral health services, including 

extra support for reaching their recovery goals, such as finding a job or living 

independently.

HARPs must be qualified by NYS.

A HARP will facilitate the integration of physical health, mental health, and substance 

use services for individuals requiring specialized approaches, expertise, and 

protocols which are not consistently found within most medical plans.

• Provides the same comprehensive benefits found in all Medicaid health plans such as doctor visits, 

mental health and substance use disorder services, medications and hospital care.

• Provides additional specialty services important to people living with mental health, or substance use 

disorders including enhanced care management.

• HARPs do not cover permanent placement in a nursing home but do cover temporary stays

Health and Recovery Plans (HARP)
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If a consumer joins a HARP, what should they expect?

When a consumer joins a HARP, they will get:

• A primary care provider (PCP) - We will discuss later how a consumer can take 

steps to keep their current PCP.
o The plan that the consumer enrolls into will provide the consumer with a choice of 

PCPs within the network. 

o PCP will be auto-assigned by the plan if the consumer does not make a selection.  

o Consumer may change their PCP within 30 days of their first appointment with that 

PCP.  After 30 days, the plan may decide to limit the consumer to changing PCPs 

to once every 6 months.  

• Access to Health Home Care Management Services

• An assessment to determine if the consumer is eligible for behavioral health 

home and community based waiver services.  

Health and Recovery Plans (HARP)
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Health and Recovery Plans (HARP)

• Additional benefits supporting overall health

• Assistance reaching goals such as:

o finding a job

o living independently

o managing stress

What is included in Behavioral Health Home and Community Based Waiver 

Services (HCBS)?

If a consumer is accessing these Home and Community Based Waiver 

Services, do they need to transition their coverage to the Local Department of 

Social Services?

No.  These consumers may remain enrolled through NY State of Health.
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Health and Recovery Plans (HARP)

HARP benefits are standard across plans

• Behavioral Health Home and Community Based Services when eligible:

o Psychosocial Rehabilitation

o Community Psychiatric Support and Treatment (CPST)

o Habilitation Services

o Family Support and Training

o Short-Term Crisis Respite

o Intensive Crisis Respite

o Educational Support Services

o Peer Support Services

o Non-Medical Transportation

o Prevocational Services

o Transitional Employment Services

o Intensive Supported Employment

o On-Going Supported Employment
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Who is eligible for a Health and Recovery Plan (HARP) in 

NY State of Health?

• New York State determines if individuals are eligible for HARP. 

o Must be 21 or older

o Individuals insured only by Medicaid and eligible for Medicaid Managed Care

o Individuals living with mental health or substance use disorders

o Not participating or enrolled in a program with the Office for People with 

Developmental Disabilities (OPWDD) (i.e., participating in an OPWDD 

program).

o Not recipients of Traumatic Brain Injury (TBI), Nursing Home Transition and 

Diversion (NHTD), or Office of Mental Health (OMH) waiver services.  

Health and Recovery Plans (HARP)
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HARP enrollment in NY State of Health

What are the first steps NY State of Health will take to enroll 

HARP eligible consumers?

NY State of Health will run an initial sweep (and subsequent quarterly sweeps) to identify HARP 

eligible Medicaid Managed Care (MMC) enrolled account holders who are enrolled in plans which 

have a corresponding or sister HARP product (same MMC plan).  

• HARP eligible account holders enrolled in one of the plans below will receive a notice.  

o Exception: American Indian/Alaska Native consumers will not get a notice but will be able 

to voluntarily enroll in a HARP if they choose.

MMC Plans which have an available HARP sister plan

New York State 

Catholic Health Plan, 

Inc.

Healthfirst PHSP, Inc. Health Insurance 

Plan of Greater New 

York, Inc.

UnitedHealthcare of 

New York, Inc.

Affinity Health Plan, 

Inc.

Capital District 

Physicians' Health 

Plan, Inc.

Excellus Health Plan, 

Inc.

Independent Health 

Association, Inc.

MVP Health Plan, 

Inc.

Today's Options of 

New York, Inc.

YourCare Health 

Plan, Inc.

MetroPlus Health 

Plan, Inc.

HealthPlus, LLC
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Health and Recovery Plans (HARP) enrollment process 

in NY State of Health

What will this notice say?

Passive Enrollment Notice – HARP eligible account holders will be automatically 

enrolled in the sister HARP product (same MMC plan) within 30 days, unless they 

return to their account and make a different selection.  

• The HARP enrollment will occur after the 30 days have passed and coverage will 

start based on the 15th of the month rule.  
➢ Example: If the consumer receives the passive enrollment notice on 6/10/18 and logs on 

to their account and picks a HARP that same day, their coverage in the HARP will begin 

on 7/1/18. 

➢ If this same consumer takes no action, they are passively enrolled on 7/11/18 and 

their coverage under the HARP will start 8/1/2018.

• Consumer must return to their account and select the plan they want and confirm 

and check out to avoid passive enrollment into the sister HARP plan.

o Consumer may select a different HARP plan

o Consumer may select a MMC plan without the HARP product

o Consumer may select a SNP (if applicable/available)
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Health and Recovery Plans (HARP)

If a consumer takes no action after receiving their passive enrollment 

notice, or if they actively enroll into the sister HARP product, will their 

plan name change?

Yes.  Consumers who become enrolled in a HARP will receive a new health plan card 

with the name of their HARP plan on it.  

MMC Plan Name Sister HARP Plan

Affinity Health Plan, Inc Blended Wellness Plan

Capital District Physicians' Health Plan CDPHP

Excellus Health Plan, Inc

Blue Option Plus

MyHealth Plus                                (Depending on which county)

Premier Option Plus

Health Insurance Plan of Greater NY EmblemHealth Enhanced Care Plus

HealthFirst PHSP, Inc Healthfirst Personal Wellness Plan

HealthPlus HP, LLC Empire BlueCross BlueShield HealthPlus

Independent Health Association, Inc. Independent Health’s MediSource Connect

MetroPlus Health Plan, Inc MetroPlus Enhanced

Molina Healthcare of New York, Inc. (formerly Today's Options) Molina Healthcare Plus

MVP Health Plan, Inc. MVP Harmonious Health Care Plan 

Fidelis – New York State Catholic Health Plan, Inc. HealthierLife

UnitedHealthcare of New York, Inc. UnitedHealthcare Community Plan-Wellness4ME

YourCare Health Plan a Monroe Plan Company YourCare Option Plus
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Health and Recovery Plans (HARP) enrollment process 

in NY State of Health

What will happen if a HARP eligible account holder is 

enrolled in one of the MMC plans which does not have a 

sister HARP plan?

There are 3 Medicaid Managed Care Plans which do not have sister HARP 

plans.

HARP eligible account holders in a MMC plan which does not have a sister HARP 

product:

• will not be passively enrolled or receive any notice at all about HARP eligibility 

• will see new messaging on HARP availability on their plan selection page

• may voluntarily select a HARP plan on the plan selection page

• will remain in their MMC plan (non-HARP product) unless another plan is selected
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Health and Recovery Plans (HARP) enrollment process 

in NY State of Health

What will be the new messaging on the plan selection page?
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Health and Recovery Plans (HARP) enrollment process 

in NY State of Health

There is also new messaging on the “Plan Details” page.
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Health and Recovery Plans (HARP) enrollment process 

in NY State of Health

Be sure to review the “Plan Details” page for a HARP with 

the consumer.
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Health and Recovery Plans (HARP) enrollment process 

in NY State of Health
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Behavioral Health Home and Community Based Services

Benefit Description

Psychosocial Rehabilitation A face-to-face intervention designed to assist you with compensating for or eliminating 

functional deficits and interpersonal and/or environmental barriers associated with a 

behavioral health condition.

Community Psychiatric Support and 

Treatment (CPST)

A face-to-face intervention with you,  your family or others designed to help you achieve 

stability and functional improvement in the following areas: daily living, finances, housing, 

education, employment, personal recovery and/or resilience, family and interpersonal 

relationships and community integration.

Habilitation Services Typically provided on a one to one basis and are designed to assist you with retaining and 

improving skills such as communication, self-help, domestic, self-care, socialization, fine and 

gross motor skills, mobility, personal adjustment, relationship development, use of 

community resources and adaptive skills necessary to reside successfully in home and 

community-based settings.

Family Support and Training Active participation of your family in your treatment. This is available only at your request.

Short-Term Crisis Respite A short-term, site-based care and intervention for you when you are experiencing 

challenges in your daily life that  cannot be managed in your home or community.

Intensive Crisis Respite A short-term, residential care and clinical intervention  for individuals who are facing a 

behavioral health crisis that cannot be managed in a short-term crisis respite.

Education Support Services To assist you with education or formal training needed for you to obtain employment.

Peer Support Services Peer Support services designed to help you cope with  and manage behavioral health 

symptoms.

Non-medical Transportation Available to access services that help you integrate more fully into the community and 

ensure your health, welfare, and safety.

Pre-vocational Services Services that prepare you for employment. 

Transitional Employment Designed to improve your work skills with the goal of achieving employment.

Intensive Supported Employment Individualized, person-centered services provided to help you maintain employment.

On-going Supported Employment Services that help you keep your employment.



Health and Recovery Plans (HARP) enrollment process 

in NY State of Health

There is also new messaging which appears before the 

consumer confirms their plan selection and checks out.
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Questions?



Health and Recovery Plans (HARP) enrollment process 

in NY State of Health

What will happen for new consumers who are applying in NY 

State of Health?

HARP eligible consumers who are applying for the first time in NY State of Health will 

see messaging on their plan selection page letting them know that they are eligible to 

enroll in a HARP plan.    

When proceeding to plan selection, plans will be displayed in this order:

1. HARP plans – These are the sister HARP plans listed on the right hand column of slide 13.

2. Medicaid Managed Care Plans with HARP options – These plans are not HARP plans nor 

do they have HARP benefits.  These are the MMC plans listed on the left hand column of slide

3. Medicaid Managed Care without HARP Options – These are the 3 MMC plans which do not 

have a sister HARP product as listed on slide 14

4. Special Needs Plans (SNPs) - For consumers in NYC only.

If the consumer is MMC eligible and does not select any plan, they will be auto-assigned 

into MMC just like any other MMC consumer who hasn’t picked a plan.  

• HARPs and SNPs are voluntarily programs.

• Auto-assignment will follow current rules and will not automatically enroll a consumer 

into a HARP or SNP plan.  21



Health and Recovery Plans (HARP) enrollment process 

in NY State of Health

What if a consumer does not want to enroll in a HARP plan?

If a HARP eligible consumer selects a non-HARP plan, or voluntarily disenrolls from a 

HARP plan:

• The consumer will not receive any further notices about HARP eligibility or 

enrollment from NY State of Health.

• The consumer may return at any time and voluntarily enroll in a HARP plan.

o HARP plans and products will remain available on their plan selection page.

• During NY State of Health’s initial sweep, if a HARP eligible consumer previously 

“opted out” of HARP enrollment through their Local Department of Social Services, 

they will not receive a passive enrollment notice from NY State of Health.
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Updated Privacy Consent Messaging

What if a member of an account is HARP eligible but is not 

the account holder?

For existing non-account holders, NY State of Health will not provide HARP availability 

during plan selection without receiving an updated Privacy Consent from that member. 

The NY State of Health Privacy Consent is being updated to accommodate for this.  
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Updated Privacy Consent Messaging

I understand that if I qualify for Medicaid I may be 

offered a health plan that is focused on my medical 

needs, and if I select this plan the Account Holder 

would be able to see the plan selection.

24



Click below to show that every adult applying for coverage under this account agrees to the NY State of 

Health policies on privacy and how we will use your information.  You can also download and print this 

policy for your records by clicking Download and Print.

 Maria Sanchez

 David Sanchez

 Eduardo Sanchez

Updated Privacy Consent Messaging

• All household members over age 18 

will be listed here.

• You cannot progress beyond this point 

in the application unless all boxes are 

checked for all adults in the household

• HARP plans will not be displayed as 

plan selection options for HARP 

eligible household members until this 

box is checked.
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Renewals

What happens at renewal for a consumer who is 

automatically renewed with auto-enrollment?

• If the consumer was enrolled in a HARP plan, and if they remain eligible, they will be 

auto-enrolled into the same HARP plan (if available)

• Check the renewal notice carefully.  If the consumer wants a HARP plan but got 

auto-enrolled in a non-HARP plan, you will need to help them log in to their account 

and select a HARP plan that is available to them. 

• If the consumer was HARP eligible but not enrolled in a HARP plan, existing rules 

apply and they will be auto-enrolled into the same plan they had previously (if 

available).
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Medicaid Deemed Newborns

Can a deemed newborn under Medicaid be enrolled in a 

HARP plan?

• No. HARPs are only for eligible adults 21 years of age or older.

• Mothers who are enrolled in a HARP at the time of their newborn’s birth, will have 

coverage for their newborn with the MMC plan from the same issuer (sister plan).
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Poll Question #1

How does a consumer become eligible to enroll in a 

HARP plan?

A. The consumer can decide to sign up for a HARP on 

their own.  

B. The insurer identifies and signs up the consumer.

C. New York State determines if the consumer is 

eligible for a HARP.
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Questions?



What Else is New?

A few quick reminders…
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Deductions:

Qualified Tuition and Related Expenses

“Tuition & Fees”
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Tax Deduction for Qualified Tuition and Related Expenses

26 USC § 222. Qualified tuition and related expenses

(a) Allowance of deduction

In the case of an individual, there shall be allowed as a deduction an amount equal to the 

qualified tuition and related expenses paid by the taxpayer during the taxable year.

(b) Dollar limitations

(1) In general

The amount allowed as a deduction under subsection (a) with respect to the taxpayer for 

any taxable year shall not exceed the applicable dollar limit.

(B) After 2003

In the case of any taxable year beginning after 2003, the applicable dollar amount shall be 

equal to—

(i) in the case of a taxpayer whose adjusted gross income for the taxable year does not 

exceed $65,000 ($130,000 in the case of a joint return), $4,000

Allowable deductions for Qualified Tuition and Related Expenses are limited to 

$4000



nystateofhealth.ny.gov

Tax Deduction for Qualified Tuition and Related Expenses

Effective immediately, Assistors must inform consumers they are helping complete an 

application that Qualified Tuition and Related Expenses is no longer an allowable 

deduction.

• When entering deductions in the NY State of Health application, Assistors must not choose 

the dropdown option for this deduction.

• NY State of Health will be manually adjusting accounts that contain this type of deduction to 

zero ($0).

o Please note, consumers’ eligibility may be re-determined due to these manual 

adjustments. Assistors should be prepared to explain the reason why their eligibility was 

re-determined if contacted by a consumer they previously assisted.

Advise all 

consumers that they 

must not choose the 

option for 

“Tuition & Fees.”
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Department of Health 

(DOH) will monitor 

instances where this 

deduction is selected 

and take appropriate 

action for Assistors that 

do not follow these 

instructions.



New 

Identity Proofing 

process in 

NY State of Health
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New Process for Electronic Identity Proofing

When consumers cannot complete 

electronic identity proofing through 

Experian, they are now offered a 

second option to complete electronic 

identity proofing by using their DMV ID.  

Under this new process, consumers 

are asked to enter in their:

• Date of birth

• Zip code

• Last four (4) digits of their Social Security 

Number

• DMV ID Number - (i.e., a unique 9-digit 

identifier found on NYS IDs)

• DMV Document Number - (i.e., a 8 or 10 digit 

combination of numbers and letters found on 

NYS IDs)

For consumers who have duplicate licenses, the newest issued license should be 

used to complete these screens. 
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New Process for Electronic Identity Proofing

• If a Social Security Number was not provided by the consumer on the account 

information page, the system will not display the new DMV option to the 

consumer. 

There are no changes to the process to complete manual identity proofing

• If a consumer cannot complete electronic identity proofing through Experian or 

DMV ID, you may still assist them by faxing in the appropriate ID Proofing Forms 

along with copies of their IDs.     



Poll Question #2

Which deduction is no longer an allowable deduction?

A. Student loan interest

B. Educator Expenses

C. Qualified Tuition and Related Expenses

D. All the above
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Questions?



RECERTIFICATION PROCESS

• All Assistors who are registered by 10/31/2018 and/or who were trained in 

September or October of 2018 must view all webinars to be recertified.

o https://info.nystateofhealth.ny.gov/SpringTraining

• Assistors, keep track of the date you watched the live webinar or the video 

for each of this year’s five (5) Recertification Webinars.  

• Provide your dates to your supervisor so they can complete the 

Recertification Report. 
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Thank you for joining us!

• Please complete the survey

o Evaluation of Webinar: What’s New (HARP Enrollment)

• As always, watch for the video and materials to be posted to: 

http://info.nystateofhealth.ny.gov/SpringTraining

Next Recertification Training:

Title: What’s Coming

Date: June 27th
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