There is no sound through your computer. @,“Yﬁ?tﬁm olon Markatolee
You must dial-in on the telephone in order
to hear the sound.

What’s New:

« HARP Enrollment — Coming Soon!
* Deductions
« DMV ID Proofing

Date: May 23, 2018
Time: 10:00am - 11:30am

Dial-In Number: 1-855-897-5763
Conference ID: 1889896




TODAY’S WEBINAR Qnystate

The Official Health Plan Marketplace

Two live webinars are running simultaneously.

o For those of you listening on the telephone and following along using the slides which we sent
out, who were unable to get into the webinar due to the capacity limitation, please refer to the
email which was sent out this morning and follow the instructions in the email to access the
second webinar.

Dial in to listen to the audio portion of the webinar using the audio instructions
on your WebEXx control panel.

All participants will remain muted for the duration of the program.

Questions can be submitted using the Q&A function on your WebEx control
panel; we will pause periodically to take questions.

A recording of the webinar and any related materials will be available online at
our Spring Training webpage at:
https://info.nystateofhealth.ny.gov/SpringTraining
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Health and Recovery Plan (HARP)
Enrollment Through NY State of Health
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Health and Recovery Plans (HARP) @’
n

What is a Health and Recovery Plan (HARP)?

A HARP is a voluntary Medicaid Managed Care health insurance product for adults
aged 21 and over who need physical and/or behavioral health services, including
extra support for reaching their recovery goals, such as finding a job or living
independently.

HARPs must be qualified by NYS.

A HARP will facilitate the integration of physical health, mental health, and substance
use services for individuals requiring specialized approaches, expertise, and
protocols which are not consistently found within most medical plans.

* Provides the same comprehensive benefits found in all Medicaid health plans such as doctor visits,
mental health and substance use disorder services, medications and hospital care.

» Provides additional specialty services important to people living with mental health, or substance use
disorders including enhanced care management.

 HARPs do not cover permanent placement in a nursing home but do cover temporary stays
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If a consumer joins a HARP, what should they expect?

When a consumer joins a HARP, they will get:

A primary care provider (PCP) - We will discuss later how a consumer can take
steps to keep their current PCP.

o The plan that the consumer enrolls into will provide the consumer with a choice of
PCPs within the network.

o PCP will be auto-assigned by the plan if the consumer does not make a selection.

o Consumer may change their PCP within 30 days of their first appointment with that
PCP. After 30 days, the plan may decide to limit the consumer to changing PCPs
to once every 6 months.

» Access to Health Home Care Management Services

« An assessment to determine if the consumer is eligible for behavioral health
home and community based waiver services.
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Health and Recovery Plans (HARP) @’
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What is included in Behavioral Health Home and Community Based Waiver
Services (HCBS)?

 Additional benefits supporting overall health

 Assistance reaching goals such as:
o finding a job
o living independently

o managing stress

If a consumer is accessing these Home and Community Based Waiver
Services, do they need to transition their coverage to the Local Department of
Social Services?

No. These consumers may remain enrolled through NY State of Health.




Health and Recovery Plans (HARP)
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HARP benefits are standard across plans

« Behavioral Health Home and Community Based Services when eligible:

O O o0 o o o o o o o o o o

Psychosocial Rehabilitation
Community Psychiatric Support and Treatment (CPST)
Habilitation Services

Family Support and Training
Short-Term Crisis Respite
Intensive Crisis Respite
Educational Support Services
Peer Support Services
Non-Medical Transportation
Prevocational Services
Transitional Employment Services
Intensive Supported Employment
On-Going Supported Employment
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Health and Recovery Plans (HARP) @’
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Who is eligible for a Health and Recovery Plan (HARP) in
NY State of Health?

* New York State determines if individuals are eligible for HARP.

o Must be 21 or older
o Individuals insured only by Medicaid and eligible for Medicaid Managed Care
o Individuals living with mental health or substance use disorders

o Not participating or enrolled in a program with the Office for People with
Developmental Disabilities (OPWDD) (i.e., participating in an OPWDD
program).

o Not recipients of Traumatic Brain Injury (TBI), Nursing Home Transition and
Diversion (NHTD), or Office of Mental Health (OMH) waiver services.




HARP enrollment in NY State of Health

nystate
The Official Health Plan Marketplace

What are the first steps NY State of Health will take to enroll
HARP eligible consumers?

NY State of Health will run an initial sweep (and subsequent quarterly sweeps) to identify HARP
eligible Medicaid Managed Care (MMC) enrolled account holders who are enrolled in plans which
have a corresponding or sister HARP product (same MMC plan).

 HARP eligible account holders enrolled in one of the plans below will receive a notice.
o Exception: American Indian/Alaska Native consumers will not get a notice but will be able
to voluntarily enroll in a HARP if they choose.

MMC Plans which have an available HARP sister plan

New York State Healthfirst PHSP, Inc. Health Insurance UnitedHealthcare of

Catholic Health Plan, Plan of Greater New New York, Inc.

Inc. York, Inc.

Affinity Health Plan, Capital District Excellus Health Plan, Independent Health

Inc. Physicians' Health Inc. Association, Inc.
Plan, Inc.

MVP Health Plan, Today's Options of YourCare Health MetroPlus Health

Inc. New York, Inc. Plan, Inc. Plan, Inc.

HealthPlus, LLC

10
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What will this notice say?

Passive Enroliment Notice — HARP eligible account holders will be automatically
enrolled in the sister HARP product (same MMC plan) within 30 days, unless they
return to their account and make a different selection.
 The HARP enroliment will occur after the 30 days have passed and coverage will
start based on the 15" of the month rule.
» Example: If the consumer receives the passive enrollment notice on 6/10/18 and logs on
to their account and picks a HARP that same day, their coverage in the HARP will begin

on 7/1/18.
> If this same consumer takes no action, they are passively enrolled on 7/11/18 and
their coverage under the HARP will start 8/1/2018.

« Consumer must return to their account and select the plan they want and confirm
and check out to avoid passive enrollment into the sister HARP plan.

o Consumer may select a different HARP plan
o Consumer may select a MMC plan without the HARP product
o Consumer may select a SNP (if applicable/available)

11
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Ms. Parker
123 Address Lane
Albany, NY 12222

MNovember 19, 2017
Account |D: ACO000000000

IMPORTANT NOTICE
ABOUT ENROLLMENT IN HEALTH AND RECOVERY PLAN (HARP)

Dear, Ms. Parker,

You are receiving this letter because you have another Medicaid health plan choice available to
you called Health and Recovery Plans (HARP).

HARFP can give you services you need to take care of your physical and mental health, all in one
plan. Services such as doctor visits, mental health and substance use disorder (drug and
alcohol) services, medications and hospital care are all included in HARP.

HARP also provides extra benefits and support so you can have the best possible results for
your care. If you want help finding a job, finding housing, or reaching other goals, HARP may be
able to help.

Maryjane Parker (CIN:) Marketplace ID: HX000000000
ENROLLMENT You will be enrolled in <<HARP marketing name=>=, which is run by the
CHANGE: same Medicaid health plan you had before. Your HARP plan will start on

<zHARP enrollment date==.

By joining HARP, you keep all the services you get now, and you can also get
extra services and supports you may need.

NEXT STEPS: If you want to enroll in HARP, NO ACTION is required. Call <<appropriate
customer service number=> to be sure you can keep your primary care
doctor and other care providers after you enroll in a HARP.

If you do not want to enroll in HARP, you must log into your account, pick a
regular Medicaid Managed Care plan, and complete your cheice by selecting
the “Confirm and Check Qut” tab by <<date 30 days in the future==.

Lnystate

The Official Health Plan Marketplace
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If a consumer takes no action after receiving their passive enrollment
notice, or if they actively enroll into the sister HARP product, will their
plan name change?

Yes. Consumers who become enrolled in a HARP will receive a new health plan card
with the name of their HARP plan on it.

MMC Plan Name Sister HARP Plan

Affinity Health Plan, Inc Blended Wellness Plan

Capital District Physicians' Health Plan CDPHP
Blue Option Plus

Excellus Health Plan, Inc MyHealth Plus (Depending on which county)
Premier Option Plus

Health Insurance Plan of Greater NY EmblemHealth Enhanced Care Plus

HealthFirst PHSP, Inc Healthfirst Personal Wellness Plan

HealthPlus HP, LLC Empire BlueCross BlueShield HealthPlus

Independent Health Association, Inc. Independent Health’s MediSource Connect

MetroPlus Health Plan, Inc MetroPlus Enhanced

Molina Healthcare of New York, Inc. (formerly Today's Options) Molina Healthcare Plus

MVP Health Plan, Inc. MVP Harmonious Health Care Plan
Fidelis — New York State Catholic Health Plan, Inc. HealthierLife
UnitedHealthcare of New York, Inc. UnitedHealthcare Community Plan-Wellness4ME

YourCare Health Plan a Monroe Plan Company
13

YourCare Option Plus
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What will happen if a HARP eligible account holder is
enrolled in one of the MMC plans which does not have a
sister HARP plan?

There are 3 Medicaid Managed Care Plans which do not have sister HARP
plans.

Crystal Run Health Now Wellcare

HARP eligible account holders in a MMC plan which does not have a sister HARP
product:

« will not be passively enrolled or receive any notice at all about HARP eligibility
» will see new messaging on HARP availability on their plan selection page

* may voluntarily select a HARP plan on the plan selection page

» will remain in their MMC plan (non-HARP product) unless another plan is selected

14
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What will be the new messaging on the plan selection page?

FiNd a Plan 1or Sanusha Chillar

Quairy Ratings Data Disclaimer

an ars o v s | Helth and Recovery Plans (H/-\:RPS), a type of MMC plan which covers a full range of health
services for adults aged 21 and over determined eligible by New York State. HARPS offer
= | specialty services important to people living with mental health or substance use disorders

15




Health and Recovery Plans (HARP) enrollment process

in NY State of Health
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There is also new messaging on the “Plan Details” page.

Medicaid Health Plan Choices for Health and Recovery Plan (HARP) Eligible Individuals in NYS

If New York State has determined you are eligible for HARP, you may choose to enroll in a HARP. If you are eligible, the
HARPs available in your area are automatically offered to you for plan selection.

A HARP is a health plan that covers the same services as other Medicaid health plans, and works in the same way. HARPs
are only for adults 21 years of age and older. New York State (NYS) determines who is eligible for HARP based on many

factors including past use of Medicaid services.

HARPs provide services such as doctor visits, mental health and substance use disorder services, medications, and
hospital care. HARPs also provide additional specialty services important to people living with mental health or substance
use disorders. HARPs provide extra benefits and support, such as enhanced care management. HARPs do not cover long-

term nursing home care.
When you join a HARP, you will get:
A primary care provider (PCP);

Enhanced care management services; and,

Potentially additional benefits supporting overall health and assistance reaching your goals, such as finding a job, living

independently, and/or managing stress.

© Outpatient Services
Benefit

PCP Office Visits (Injury or lllness)

Specialist Visit

Other Practitioner Office Visit (Nurse, Physican Assistant)
Outpatient Facility Fee

Qutpatient Surgery Physician/Surgical Services

Description

Visit to a primary care provider for health services that cover a range
of prevention, wellness, and treatment for common illnesses

Visits to a physician to diagnose, manage, prevent or treat certain
types of symptoms and conditions related to a specific disease or
condition.

Visit to a clinician for health services that cover a range of prevention,
wellness, and treatment for common illnesses.

Amount charged to pay for the use of an outpatient facility

Amount charged to pay for the services of the clinican performing
healthcare or surgical services in an outpatient setting
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Be sure to review the “Plan Details” page for a HARP with
the consumer.

© Mental Health and Substance Abuse Disorder Services

Benefit Description

Diagnosis and treatment of mental, nervous and emotional disorders

Mental/Behavioral Health Outpatient Services
performed in an outpatient setting

Diagnosis and treatment of mental, nervous and emotional disorders

Mental/Behavioral Health Inpatient Services
performed in an inpatient setting

Diagnosis and treatment of alcoholism and/or substance use and/or

Substance Abuse Disorder Outpatient Services
dependency in an outpatient setting

Diagnosis and treatment of alcoholism and/or substance use and/or
dependency in an inpatient setting. This includes coverage for

detoxification and/or re
chemical use and/or su

Substance Abuse Disorder Inpatient Services

© Rehabilitative and Habilitative Services and Devices

Benefit Description

Health care services that help a person keep, get back, or improve
skills and functioning for daily living that have been lost or impaired

Inpatient Rehabilitative Services because a person was sick, hurt, or disabled. These services consist
of physical therapy, occupational therapy, and speech therapy in an
inpatient setting

Certain Coverage Limitations. 20 visits Physical Therapy per calendar
year; 20 visits Occupational Therapy per calendar year; 20 visits
Speech Therapy per calendar year. COVERAGE LIMITATIONS NOT
APPLICABLE TO ENROLLEES UNDER AGE 21, ENROLLEES WHO
ARE DEVELOPMENTALLY DISABLED AND ENROLLEES WITH
TRAUMATIC BRAIN INJURY

Outpatient Rehabilitative Services

Health care services that help you keep, learn, or improve skills and
functioning for daily living. Examples include therapy for a child who

T = isn't walking or talking at the expected age. These services ma
Habilitative Services aling 9 P g y

include physical and occupational therapy, speech-language
pathology, and other services for people with disabilities in a variety of

inpatient and/or outpatient settings

Equipment and supplies ordered by a health care provider for
Durable Medical Equipment everyday or extended use. Coverage for DME may include: oxygen
equipment, wheelchairs, crutches or blood testing strips for diabetics

Electronic amplifying devices designed to bring sound more effectively

Hearing Aids

into the ear consisting of a microphone, amplifier and receiver

Prosthetic Exclusions: Cranial Prosthesis (i.e. wigs), dental prosthesis

Prosthetic Devices

17
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Behavioral Health Home and Community Based Services

Psychosocial Rehabilitation

Community Psychiatric Support and

Treatment (CPST)

Habilitation Services

Family Support and Training

Short-Term Crisis Respite
Intensive Crisis Respite

Education Support Services

Peer Support Services
Non-medical Transportation

Pre-vocational Services
Transitional Employment
Intensive Supported Employment
On-going Supported Employment

A face-to-face intervention designed to assist you with compensating for or eliminating
functional deficits and interpersonal and/or environmental barriers associated with a
behavioral health condition.

A face-to-face intervention with you, your family or others designed to help you achieve
stability and functional improvement in the following areas: daily living, finances, housing,
education, employment, personal recovery and/or resilience, family and interpersonal
relationships and community integration.

Typically provided on a one to one basis and are designed to assist you with retaining and
improving skills such as communication, self-help, domestic, self-care, socialization, fine and
gross motor skills, mobility, personal adjustment, relationship development, use of
community resources and adaptive skills necessary to reside successfully in home and
community-based settings.

Active participation of your family in your treatment. This is available only at your request.

A short-term, site-based care and intervention for you when you are experiencing
challenges in your daily life that cannot be managed in your home or community.

A short-term, residential care and clinical intervention for individuals who are facing a
behavioral health crisis that cannot be managed in a short-term crisis respite.

To assist you with education or formal training needed for you to obtain employment.

Peer Support services designed to help you cope with and manage behavioral health
symptoms.

Available to access services that help you integrate more fully into the community and
ensure your health, welfare, and safety.

Services that prepare you for employment.
Designed to improve your work skills with the goal of achieving employment.
Individualized, person-centered services provided to help you maintain employment.

Services that help you keep your employment.
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There is also new messaging which appears before the
consumer confirms their plan selection and checks out.

Medicaid health plans provide comprehensive health services, such as preventive and primary
care, inpatient hospital care, prenatal and newborn care. You will choose a primary care provider
vho will make sure your health care needs are met. Medicaid health plans have a network of

specialty providers, hospitals, clinics, laboratories, and other providers of services you may need

All Medicaid health plans cover the same comprehensive benefits for its enrollees. There may be

some differences between plans. such as locations or providers you can see, but you will receiv
H "| Health and Recm ery Plans (H#RP} are Medicaid plans for adults aged 21 and over who

need physical and/or behavioral health services, including extra support for reaching their
ou can search the pan| TECOVET'Y goals, such as finding a job or living independently. New York State determines if
your cument providers ) iy ividuals are eligible for HARP. Click here for more information about HARPs.

please call the Marketpl

our care as a member

ook at which doctors or

HIV Special Needs Plans [SNFsS) are a Medicaid health plan opton Tor New YOIK City
residents who meet one of the following criteria; (1) living with HIV/AIDS, (2) currently
registered with the New York City shelters systems, (3) attestation of homeless status from
a health care provider (4) attestation of gender dysphoria from a clinical provider. If you
meet any of those criteria, click here to learn more about HIV SNPs

Health and Recovery Plans (HARP) are Medicaid plans for adults aged 21 and over who
need physical and/or behavioral health services, including extra support for reaching their

recovery goals, such as finding a job or living independently. New York State determines if
individuals are eligible for HARP. Click here for more information about HARPs.

© Show Less

Confirm and Check Out

19
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What will happen for new consumers who are applying in NY
State of Health?

HARP eligible consumers who are applying for the first time in NY State of Health will
see messaging on their plan selection page letting them know that they are eligible to
enroll in a HARP plan.

When proceeding to plan selection, plans will be displayed in this order:
1. HARP plans — These are the sister HARP plans listed on the right hand column of slide 13.

2. Medicaid Managed Care Plans with HARP options — These plans are not HARP plans nor
do they have HARP benefits. These are the MMC plans listed on the left hand column of slide

3. Medicaid Managed Care without HARP Options — These are the 3 MMC plans which do not
have a sister HARP product as listed on slide 14

4. Special Needs Plans (SNPs) - For consumers in NYC only.

If the consumer is MMC eligible and does not select any plan, they will be auto-assigned
into MMC just like any other MMC consumer who hasn’t picked a plan.

+  HARPs and SNPs are voluntarily programs.

* Auto-assignment will follow current rules and will not automatically enroll a consumer
21 into a HARP or SNP plan.
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What if a consumer does not want to enroll in a HARP plan?

If a HARP eligible consumer selects a non-HARP plan, or voluntarily disenrolls from a
HARP plan:

22

The consumer will not receive any further notices about HARP eligibility or
enrollment from NY State of Health.

The consumer may return at any time and voluntarily enroll in a HARP plan.
o HARP plans and products will remain available on their plan selection page.
During NY State of Health’s initial sweep, if a HARP eligible consumer previously

“opted out” of HARP enrollment through their Local Department of Social Services,
they will not receive a passive enrollment notice from NY State of Health.
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What if a member of an account is HARP eligible but is not
the account holder?

For existing non-account holders, NY State of Health will not provide HARP availability
during plan selection without receiving an updated Privacy Consent from that member.

The NY State of Health Privacy Consent is being updated to accommodate for this.

23
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Click below to show that every adult applying for coverage under this account agrees to the NY State of
Health policies on privacy and how we will use your information. You can also download and print this
policy for your records by clicking Download and Print.

O Maria Sanchez
O David Sanchez
O Eduardo Sanchez

D Download & Pond

Back

Request for Financial Assistance — Privacy Consent

| understand that the New York State of Health Marketplace (the Marketplace) will keep my information
private as reqguired by law. My answers on this form will only be used to dedide if | qualify for health
coverage or help paying for coverage.

24

| understand that if | qualify for Medicaid | may be
offered a health plan that is focused on my medical
needs, and if | select this plan the Account Holder
would be able to see the plan selection.

Homeland Security, the New York State Department of Labor, the New York State Health Insurance Plan
Information maintained by the Department of Civil Service, the Department of Corrections and
Community Supervision, and other state data bases the Department of Health determines are necesszary
fior eligibility verification, and/or a consumer reporting agency. We may also retrieve certain
employment information provided to the New York State Department of Taxation and Finance by
employers with respect to new hire and wage reporting data. We need this information to check if you
gualify for coverage, to help pay for coverage if you want it, and to give you the best service possible.
We may also check your infermation at a later time to make sure your information is up to date.

- lauthorize the New York State Department of Labor (DOL) to release to the Marketplace
any confidential information maintained by DOL for Unemployment Insurance purposes
that is necessary for the Marketplace to establish or verify eligibility for insurance
affordability programs. | understand this information includes Unemployment
Insurance benefit claims.

- lunderstand that the Marketplace will use data services, including a consumer reporting
service and the New York State Department of Motor Vehicles, to verify my identity.

- lunderstand that if any of the information | provide doesn’t match, the Marketplace
may ask me to send proof.

- lagree to have my information used from the data sources listed above for this
application. | have consent from everyone listed on the application for their information
to be used from the data sources, and | understand that the only information that will be
used from the Mew York State Department of Taxation and Finance is employment

information provided by employers with respect to new hire and wage reporting data.
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Review Household Information  All household members over age 18

Please review the information on this page to make sure it accurately reflects what you have reported. Click
Make Changes if you would like to make a change to any of the information displayed for this household

member. Once you are satisfied that the information is correct, check the box at the bottom that says you agree WI I | be I ISte d h e re "

with the information, and click on Next. The information you provided will be used to determine what program
you qualify for in the NY State of Health

* You cannot progress beyond this point
in the application unless all boxes are
checked for all adults in the household

[LEGRU L BTGl Additional Information  Relationships  Address Information

 HARP plans will not be displayed as

Is Person Living Yes

F plan selection options for HARP
o eligible household members until this

Social Security Number m==_3302

Citizenship/immigration Status US Citizen b OX i S C h e C ke d ]

Click below to show that every adult applying for coverage under this account agrees to the NY State of
Health policies on privacy and how we will use your information. You can also download and print this
policy for your records by clicking Download and Print.

O Maria Sanchez <=
O David Sanchez
O Eduardo Sanchez

@ Download & Print

Back
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What happens at renewal for a consumer who is
automatically renewed with auto-enrollment?

« |If the consumer was enrolled in a HARP plan, and if they remain eligible, they will be
auto-enrolled into the same HARP plan (if available)

» Check the renewal notice carefully. If the consumer wants a HARP plan but got
auto-enrolled in a non-HARP plan, you will need to help them log in to their account
and select a HARP plan that is available to them.

» If the consumer was HARP eligible but not enrolled in a HARP plan, existing rules

apply and they will be auto-enrolled into the same plan they had previously (if
available).

26
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Can a deemed newborn under Medicaid be enrolled in a
HARP plan?

 No. HARPs are only for eligible adults 21 years of age or older.

* Mothers who are enrolled in a HARP at the time of their newborn’s birth, will have
coverage for their newborn with the MMC plan from the same issuer (sister plan).

27
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How does a consumer become eligible to enroll in a
HARP plan?

A. The consumer can decide to sign up for a HARP on
their own.

B. The insurer identifies and signs up the consumer.
C. New York State determines if the consumer is
eligible for a HARP.

28
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7 ?778
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What Else is New?

A few quick reminders...

lace
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Deductions:

Qualified Tuition and Related Expenses

“Tuition & Fees”
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Tax Deduction for Qualified Tuition and Related Expenses @'n

2d Tuition and R od Expenses are limited to

$4000

Allowable deductions fo

26 USC § 222. Qualified tuition and ' cS

(a) Allowance of deduction
In the case of an individual, there shall be ¥
gualified tuition and related expenses paid [
(b) Dollar limitations

(1) In general

The amount allowed as a deduction
any taxable year shall not exceed
(B) After 2003

In the case of any taxable yea
equal to—

(i) in the case of a taxpayg
exceed $65,000 ($134

a deduction an amount equal to the
yayer during the taxable year.

r subsed
pplicable do

ith respect to the taxpayer for

ginning after 2003, tf ble dollar amount shall be

hbse adjusted gross income able year does not

g case of a joint return), &
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Tax Deduction for Qualified Tuition and Related Expenses @’n

Effective immediately, Assistors must inform consumers they are helping complete an
application that Qualified Tuition and Related Expenses is no longer an allowable
deduction.

* When entering deductions in the NY State of Health application, Assistors must not choose
the dropdown option for this deduction.

« NY State of Health will be manually adjusting accounts that contain this type of deduction to
zero ($0).
o Please note, consumers’ eligibility may be re-determined due to these manual
adjustments. Assistors should be prepared to explain the reason why their eligibility was
re-determined if contacted by a consumer they previously assisted.

Add / Edit Deductions

Department of Health
(DOH) will monitor
instances where this
deduction is selected
and take appropriate
action for Assistors that
e do not follow these

""" instructions.

What type of deduction will this person be claiming on their taxes in 20187 *

Advise all
consumers that they
must not choose the

option for

“Tuition & Fees.”

—-Select Deduction Type-—

--Select Deduction Type--
Educator expenses

IRA deduction

Student loan interest deduction

ertain business expenses (reservists, artists, -B go\
Health savings account deduction

Moving expenses

Deductible part of Self-Employment (S/E) tax

Close Next

Alimony paid
Domestic production activities deduction

Additional adjustments added on line 36 (1040 only)
Archer MSA deduction

Other adjustments
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New
ldentity Proofing
process in
NY State of Health

A
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The Official Health Plan Marketplace
ID Proofing Unsuccessful

When consumers cannot complete
i el i Al electronic identity proofing through
Experian, they are now offered a
second option to complete electronic
identity proofing by using their DMV ID.

Revicw myy Information and iry Sgain

Under this new process, consumers
are asked to enter in their:

« Date of birth

« Zip code

« Last four (4) digits of their Social Security
Number

« DMV ID Number - (i.e., a unique 9-digit
identifier found on NYS IDs)

il o7 AR 3 B « DMV Document Number - (i.e., a 8 or 10 digit
combination of numbers and letters found on
NYS IDs)

For consumers who have duplicate licenses, the newest issued license should be
used to complete these screens.
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New Process for Electronic Identity Proofing @’n

» If a Social Security Number was not provided by the consumer on the account
information page, the system will not display the new DMV option to the
consumer.

There are no changes to the process to complete manual identity proofing
» |If a consumer cannot complete electronic identity proofing through Experian or

DMV ID, you may still assist them by faxing in the appropriate ID Proofing Forms
along with copies of their IDs.

I Identity Verification Forr m
(adf nystate
o Officil it Plan ket T

New York State of Health (NYSOH)
Fax to: 518-560-5102 & Dateorainn fmmasriyn] . Socs seasitymber & Teimane uroer

Identity Proofing Only
TO: NYSOH Identity Proofing FROM [NAVIGATORICAC NAME):

uuuuuuuuuuuu

One cover sheet should be completed for
each account.

Remember to write the primary account
holder's NYSOH Account Number on each
page of the fax.

Submission of incorrect or incomplete
documents may cause a delay in processing.
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Which deduction is no longer an allowable deduction?

A. Student loan interest

B. Educator Expenses

C. Qualified Tuition and Related Expenses
D. All the above
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RECERTIFICATION PROCESS @,"ystate

The Official Health Plan Marketplace

» All Assistors who are registered by 10/31/2018 and/or who were trained in
September or October of 2018 must view all webinars to be recertified.
o https://info.nystateofhealth.ny.qov/SpringTraining

« Assistors, keep track of the date you watched the live webinar or the video
for each of this year’s five (5) Recertification Webinars.

* Provide your dates to your supervisor so they can complete the
Recertification Report.
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Thank you for joining us! qnystate

The Official Health Plan Marketplace

* Please complete the survey
o Evaluation of Webinar: What's New (HARP Enrollment)

« As always, watch for the video and materials to be posted to:
http://info.nystateofhealth.ny.gov/SpringTraining

Next Recertification Training:
Title: What’s Coming
Date: June 27th
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