
 
 

Surviving the Unwinding Part II: Tracking New York’s Effort to Maintain 
Enrollment After the Continuous Coverage Period 

   
Thursday, August 24, 2023 

10:15 AM to 1:15 PM 
United Hospital Fund Board Room  

1411 Broadway 12th Floor (b/t W39th & 40th) 
New York, NY 10018 

Virtual: https://uhfnyc-org.zoom.us/webinar/register/WN__6FVuslOReGCTbNa6PcFlQ   
 

9:45 AM Registration 
 
10:15 AM Welcome and Introductions 
 Oxiris Barbot, President and CEO, UHF 
 
10:25 AM Why We’re Here 
 Amir Bassiri, Medicaid Director, NYS DOH 
 
10:30 AM Unwind NY State of Health Customer Service 
 Ann Volpel, Deputy Director, Division of Eligibility and Marketplace Integration, NYS DOH 
 
10:50 AM Perspectives on the Unwind from the Ground 

Gabrielle Armenia, Director, Child Health Plus and Marketplace Consumer Assistance 
Group, Division of Eligibility and Marketplace Integration, NYS DOH 

Jennifer Chiu, Assistant Vice President, Medicaid Growth and Retention, Healthfirst 
Francine Bou, Director, Patient Financial Services, Montefiore Medical Center 
Pamela Rampersaud, Supervisor, Patient Financial Services, Montefiore Medical Center 
Michelle Honan, Director, Community Health and Nutrition Access, Public Health Solutions 
Wen Qing Wang, Director, Health Insurance Program and Community Health and 

Nutrition Access, Public Health Solutions (virtual) 
Chad Eldred, Director, Health Enrollment Programs, Southern Tier Independence Center 

(virtual) 
 
11:35 AM Early Numbers: Data Review 
 Sonia Sekhar, Deputy Director, NYSOH Marketplace 
  
12:05 PM Break – Boxed Lunches  
 
12:30 PM Waiver and Mitigation Plan Updates 
 Lisa Sbrana, Director, Eligibility and Marketplace Integration, NYS DOH 
 
12:40 PM Discussion 
 Danielle Holahan, Director, NYSOH Marketplace  
 
1:15 PM Wrap-Up and Close 
 Oxiris Barbot, President and CEO, UHF 

https://uhfnyc-org.zoom.us/webinar/register/WN__6FVuslOReGCTbNa6PcFlQ

