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Why We’re Here: Update on New 
York’s Unwinding of the Continuous 
Coverage Requirement



3

New York Public Health Emergency and 
Continuous Coverage 

Unwind Plan: 

Supporting Our Consumers
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A PHE Unwind Renewal Story

• Z is enrolled through NY State of Health

• Z needs to renew their coverage by October 1, 2023

• Target renewal window = August 16 – September 15
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A PHE Unwind Renewal Story

Second or Third week of August: Z 
receives a text reminder that the 
Renewal Notice was sent to them.

Last week of July: Z receives a “Get 
Ready to Renew” email

July August September October

Beginning of August: Z receives 
their Renewal Notice by mail or 
email notification

First week of September: Z will receive an email 
reminder to renew and a text asking if they want help from 
customer service

Second week of September: Z will receive another email 
reminder

Late September: if Z did not respond to the previous text, 
and still hasn’t renewed, Z will receive another text asking if 
they want help from customer service
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A PHE Unwind Renewal Story
What if Z needs to submit documentation of their income?

• Z can engage in a webchat with customer service to ask how
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A PHE Unwind Renewal Story

If Z had called us, we would offer to send 
a text with information on how to submit 
documents so they had it handy for future 
reference. NY State of Health
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A PHE Unwind Renewal Story
Z could also download the NYSOH mobile app for free and use 
it to take pictures of their documents and submit them to NY 
State of Health.  
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New Mobile App Features
• Consumers can now:

o check their dates of coverage; 
o confirm their health plan and phone number; 
o see a list of covered services; and 
o see reminders if it’s time for them to renew.
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Undeliverable Mail Outreach

If a consumer’s mail is returned without a forwarding address, they will 
receive:

An email

A text

A phone call from 
customer service 
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How Are We Doing? 

Hiring & Training Wait Times 

Document Processing

Renewal TextsLanguage Access
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New York Public Health Emergency and 
Continuous Coverage 

Unwind Plan: 

Perspectives from the Unwind on the Ground 
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Assistor Tools for the Unwind
• A two-part training on the unwind was held on 4/19/23 and 4/26/23
• A third training was held on 6/21/23 on new functionality in NY State of Health related to 

the unwind
• Re-purposed an existing call center number for assistors to use for “Quick Call” 

transactions such as dashboard transfers
• Routine and ad-hoc reports to assistor agencies including
Consumers due to renew (through the assistor or Assistor Oversight Manager 

dashboards)
Returned mail 
Reports of consumers who did not renew

• Email blasts and posting resources
• Assistor newsletter 
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Panelists
• Jennifer Chiu, Assistant Vice President, Medicaid Growth and Retention, Healthfirst
• Francine Bou, Director of Patient Financial Services, Montefiore Medical Center
• Pamela Rampersaud, Supervisor of Patient Financial Services, Montefiore Medical Center
• Michelle Honan, Director, Community Health and Nutrition Access, Public Health 

Solutions
• Wen Qing Wang, Director, Health Insurance Programs and Community Health and 

Nutrition Access, Public Health Solutions
• Chad Eldred, Director of Health Enrollment Programs, Southern Tier Independence 

Center 



NYS PHE Unwind Data
August 2023 Update



June 2023 
Cohort 
Highlights

• 558,923 individuals were in the June 2023 Cohort.

As of June 30, 2023:

• 72% (402,708 of the 558,923) have renewed 
their coverage 

o 70% through NY State of Health
o 82%* through Local Departments of 

Social Services

• NY higher than average; national renewal rate for 
states reporting data (from KFF) = 59% * does 
not include EP. 

• Renewal broken down by program:
o 72% Medicaid 
o 77% CHPlus 
o 69% EP 

https://www.kff.org/medicaid/issue-brief/medicaid-enrollment-and-unwinding-tracker/?utm_campaign=KFF-2023-The-Latest&utm_medium=email&_hsmi=266111274&_hsenc=p2ANqtz-_37IK83lNhRGOZYSZ4Od5vRhc7cz4pgvPBjJ_s4IWaikz4IhvyiL9a1fqUnOyBdsHI-EARX_qH2na__Mmg0Z4PeCpFpkBRBQfqyjCIyBtUHPlQZjg&utm_content=266111274&utm_source=hs_email


June 2023 Cohort Highlights (cont’d)



Coverage 
Transitions
• Most members stay in the 

program they started in. 

• This does not capture 
transitions to non-
NYSOH coverage, like 
employer sponsored 
coverage



• Compared to our CMS submission for the June 
Cohort:

• The overall renewal completion rate rose 
from 72% to 78% across NYSOH & WMS.

• 311,000 are no longer eligible for Medicaid 
or CHPlus.

• 83,000 are now eligible for EP or QHP

• 228,000 are no longer enrolled in health 
insurance through NY State of Health

 



July 2023 Cohort 
Highlights

• 613,685 individuals were in the July 2023 Cohort.

As of July 31, 2023:

• 69% (422,088 of the 613,685) have renewed their coverage 

o 68% through NY State of Health
o 73% through Local Departments of Social Services

• Renewal broken down by program:
o 69% Medicaid 
o 76% CHPlus 
o 67% EP 

• Admin (or ex parte) renewal rate on NYSOH is similar to the June 
cohort (41% v. 42%). 



July 2023 Cohort Highlights (cont’d)



Coverage 
Transitions
• Most members stay in the 

program they started in. 

• This does not capture 
transitions to non-
NYSOH coverage, like 
employer sponsored 
coverage



Key notes 
about the 
data

• Due to late renewal and retro-coverage, data 
will continue to change

• We continue to explore options to see data 
transitions outside NYS



Pilot: One Question Text Survey

We texted a one question survey to members who didn’t return: 

NY State of Health sent you a renewal notice encouraging you to take action to keep your 
health insurance coverage (Medicaid, Essential Plan or Child Health Plus), but according to 
our records, you have not renewed. Please select below why you didn’t renew:

a. Coverage was too expensive
b. I have other coverage 
c. The process was too hard
d. I haven't yet, but still want help 

13% of those who received a text responded, and 7% of accounts who received it came 
back and completed their renewal even if they did not respond. 
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Approved E14 Waivers

1 100% FPL 

Received written 
approval

Approval noted on 
CMS Approved 
Waivers Chart

CMS has also 
approved the 
following 3 
waivers for New 
York without a 
formal letter:

100% FPL MAGI Medicaid 
Ex Parte Renewal for Individuals with Income at or below 100% FPL and No Data Returned

2 100% FPL Enrollment Broker Contact Info
Partnering with NY Medicaid Choice to Update Beneficiary Contact Information

3 100% FPL Fair Hearing
Extended Timeframe to Take Final Administrative Action on Fair Hearing Requests 

4 100% FPL MCO Contact Info
Partnering with Managed Care Plans to Update Beneficiary Contact Information

5 100% FPL Non-MAGI SNAP
Ex Parte Renewal Based on SNAP Eligibility

6 100% FPL Essential Plan & CHPlus SNAP 
Ex Parte Renewal Based on SNAP Eligibility 

7 100% FPL Zero Income MAGI Medicaid
Ex Parte Renewal for Individuals with No Income and No Data Returned

8
Resource Test Non-MAGI Medicaid
Waiver of the resource test at renewal and change in circumstances

9
Duals & over 65 in NYSOH
Allowing 65 and/or Medicare eligibles to remain in NY State of Health by waiving SSI-related budgeting

10 Fixed Income Non-MAGI Medicaid
Ex Parte renewal for fixed Social Security or pension income that is below Non-MAGI Medicaid 
eligibility level

New York has submitted & received approval for waivers to grant flexibility throughout the Unwind 

https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/covid-19-phe-unwinding-section-1902e14a-waiver-approvals/index.html
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Mitigation Strategies for Non-MAGI During the Unwind 

Conducting ex parte renewals 
for the non-MAGI population

Ability to submit renewal 
forms through all required 

modalities for the non-MAGI 
population

Strategy 1: Holding procedural terminations 
Strategy 3: Streamlining income determinations 
Strategy 4: Streamlining asset determinations 
Strategy 6: Enhancing availability and accessibility of other 
renewal submission modalities 
Strategy 7: Enhancing outreach and in-person assistance 
Strategy 8: Additional policy changes to support retention

Areas of non-compliance are for cases
administered in local districts Mitigation Strategies 

CMS Summary of State Mitigation Strategies for Complying with Medicaid Renewal Requirements 
Described in the Consolidated Appropriations Act, 2023 found here 

https://www.medicaid.gov/sites/default/files/2023-07/sum-st-mit-strat-comply-medi-renew-req.pdf
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Discussion



Thank you for attending!
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