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There is no sound through your
computer. You must dial-in

on the telephone in order to hear
the sound.

Time: 10:00am - 11:30am

Date: April 28", 2021

Dial-In Number: 1-855-897-5763
Conference ID: 4179956
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(D Cisco WebEx Event Center X

The event you are trying to join is limited to 1000

e ol e e If you see this message when logging
iInto the webinar...

{k

Please find email with the
subject line: “2021 Recertification
s o AU Overflow Reminder | American Rescue
pommmmmmm—— Plan (ARP) and Changes to EP” and
click on the second link in order to log
in.

The event you are trying to join is limited to 1000
participants. No more participants can join the event.

For more information, contact the host.

Dial-In Number: 1-855-897-5763

Conference ID: 4179956

Please use this alternate link to join the webinar
https://meetny.webex.com/meetny/onstage/q.php?MTID=£98419a6d185319cb2071721f2a6b2e3d

ines will be open for everyone and there is no limit to calling in to listen. Anyone who
cannot access the Webinar will be able to follow along using the slides sent previously.
Call-in information:
Dial in: 1-855-897-5763
Conference 1D: 2795934

Please note, all Assistors who are certified on NY State of Health are required to
recertify annually.

Thank you for all that you do to help New Yorkers shop, compare and enroll in health
insurance coverage through NY State of Health
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I e T: v [ YOU DESERVE AFFORDABLE
OverV|eW - % HEALTHCARE.

imd the right health plan a ol asssstance you need today

| Enrall Today (ol rystateotheaith

The American Rescue Plan Act was signed into law on March 11t 2021. It has
three main goals:

1. Mount a national vaccination program, contain COVID-19 and safely reopen schools.

2. Deliver immediate relief to working families bearing the brunt of this crisis.
« Sending $1,400 per person checks to households across America.
* Providing direct housing and nutrition assistance.
« Expanding access to safe and reliable childcare.
* Increasing financial assistance for health insurance premiums.
« Coverage forUnemployed New Yorkers.
« Giving families with kids and childless workers an emergency boostin 2021.

3. Support communities that are struggling in the wake of COVID-19 .
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The American Rescue Plan increases financial assistance for health
insurance premiums.

» It willlower health care costs by providing new and expanded financial assistance (APTC) to New
Yorkers enrolling in Qualified Health Plans (QHPs) through NY State of Health.

 This enhanced assistance is available to current enrollees and new enrollees, including higher-
income individuals (over 400%FPL), for the first time.

g nn *+ g

surprised... et

How easy it is to get a good,
low-cost health plan.
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The American Rescue Plan increases APTC for people who received Unemployment
Insurance in 2021.

« There is more good news about health care for New Yorkers who are eligible for Unemployment
Insurance in 2021.

» If a consumerreceived UnemploymentInsurance for at least one week in 2021, the American
Rescue Plan states that they will be able to sign up for a nearly free health plan through NY State
of Health for coverage that lasts for all of 2021.

* To be eligible for this plan, they cannot be eligible for other health insurance such as Medicaid,
Medicare, Child Health Plus, Essential Plan or employer-sponsored coverage.
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Communication is Key!
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https://linfo.nystateofhealth.ny.gov/americanrescueplan
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NY State of Health Announces Significant New Tax Credits are Now
Availahle to Lower the Cost of Health Coverage

NY State of Health Begins Notifying Over 140,000 Consumers Their Tax Credits are Availoble
and How to Claim Them|

ALBANY, N.Y. (March 31, 2021) - NV State of Health, the state’s official health plan
Marketplaca, today anmounced, increased financial assistance 15 now availabls to current and
new consumers enrolling mn 2 health plan through NY State of Health. NY State of Health began
notifying consumers todzay of their higher tax etedit amounts and how to apply them to further
lower the cost of coverage. This financial assistanca 1z bemg mplamented 25 part of the
Amernican Bescue Plan signed mto law on March 11, 2021,

“We are happy to share this good news with consumers. These new tax credits significantly
lower the cost of health plan covarags for New Yerkers who buy through the marketplace,” said
WY State of Health Executive Director, Donna Freseatore. “Current Marketplace consumers
should visit us and update their tax credit information to claim these new cradits, We encourage
all Mew Yorkarz who need coverage o contact the Marketplace and see what iz available ™

NY State of Health system changes will be made starting today, Mareh 31, 2021. Consumers wall
raceive 2 notice and smail from NY State of Health no later than Apnl 5, 2021 lsttms tham know
the mersaze in amount of taw credits they will recerve, and the action needsd to claim them. For
example, an individual sarming §33,000 will now ba aligible for an additional $120 more m
monthly tax credits, lowering their monthly costs from $278 to $138 for the banchmark silvar
plan. This translates to an annual savings of $1,200. Tax credits are zlzo availabla now for New
Yorkers with lower or moderate incomes who are new to the marketplace. For an individual, this
is an income of up to $31,040 per year and for a family of four, this is an income of up to
$104,800 per year.

Starting m June, the naw tax credits will be available to higher-incoma Wew Yorkers for the first
tima, lowering health care costs for most New Vorkers who aceess health msuranca through the
Marketplaca. NY State of Health will provide mformation about the tax credits availabls to
higher-meome tax mdividuals in the coming weeks.

To allow as many consumers as possible to accass these enhanced tax credits, and ig light of the
ongomng public health emargency, the 2021 Open Enrcllment Period has been extended through
December 31, 2021, Consumers can apply for coverage through www.nystateofhealth.ny.gov
by phone at 1-83 7 and by comnacting with a fres enrollment assistor.

April 2021
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Rescue Plan Reduces the Cost of Health Coverage for Mew Yorkers
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« Consumers who are eligible for Medicaid, Child Health Plus, or Essential Plan are not
eligible for APTC.

« Consumers who are offered employer-sponsored Health Insurance that is considered
affordable are not eligible for tax credits.

* In order to receive APTC, consumers must attest that they will file their taxes. If
married, they must file jointly, with some exceptions. This is so the IRS can reconcile
the APTC received based on actual income. "\,

« Consumers must attest that they will file taxes

+ |f married, must file jointly unless they have a special exception

Situation 1 Situation 2

* Applicant meets requirements * Applicant is victim of domestic
for married persons who live abuse
apart/can file as Head of
Household

= Applicant meets requirements
for married persons who live
apart/can file a 1040NR federal
tax return form

= Applicant is victim of spousal
abandonment




Review of APTC Calculation

This chart below demonstrates that consumers with lower income are expected to contribute less to their

monthly premiums.
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The Marketplace will subtract this expected premium contribution from the cost of the second-lowest silver
level plan in the county and the difference will be the amount of APTC someone is eligible for.

QHP Premium Contribution with APTC

Annual Household
Income

% of FPL

>200% - < 250%
>250% - < 300%
>300% - < 400%
>400%

Expected Premium Contribution

% of Income

\

r2.0% -4.0%

4.0% - 6.0%
6.0% - 8.5%

8.5%

ly Dollar
Amount

$43 - $106
$106 - $191
$191- $362
> $362

*for a household of one (1) based on 2020 FPLs (Used for 2021

QHP Eligibility)

These rates are now lower than ever
under the American Rescue Plan!
Lower premium contribution rates
mean more APTC for consumers!

If the consumer chooses the Second Lowest Cost
Silver Plan or a cheaper plan, they will not pay
more than the percentage of income specified in
the chart (monthly dollar amount).

If the consumer chooses a more expensive plan,
they will need to pay the amount in the chart plus
the remainder of the premium cost for the plan

they selected.
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Applicants can choose how their credit is applied:

« Individuals may apply all their APTC toward a QHP’s monthly premium to lower the monthly cost
of having insurance.

« Individuals can wait until they file taxes and receive the credit all at once.

* Individuals may also choose to split their tax credits by receiving some each month and some at
tax time.

» Individuals may change their user selected APTC amount at any time. This change takes effect
the first of the following month.
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April 2021
200% -400% FPL

Starting in early April, individuals with low and moderate incomes became eligible for higher tax credits.

» All consumers currently eligible for APTC were re-determined and became eligible for more tax credits.

» These consumers received a notice and an email informing them of their higher APTC amount.

» Action must be taken on these accounts to apply the APTC toward the QHP premium.

To Change the Amount of APTC Applied:

Select the “Plans” tab from the Account Dashboard. Click the
“Change APTC Amount” button under “Submitted Enrolment”

On the Plan Selection Introduction page, click “Next”

On the “Plan Selection Dashboard” click the “Review Plan
Selections” button

Change the amount of APTC applied, check the box at the bottorn of
the page, and click the “Confirm Plan Selections” button

Receive confirmation of the change I

Current NY State of Health Enrollees Who Receive Financial Assistance

Existing enrollees can get larger tax credits. Low and moderate-income individuals fincome up to 551,040 for an individual and

can update their tax credit amount online or through Customer Service. Starting inJune, NY State nf**~
apply the higher tax credit without the enrollee needing to take any action. Enrollses
logging into their Nv State of Health Account, contacting an Enroll=- OV

thea\“'\ .

~cuit Of 5359 per month, or 54,308 per year, but now is eligible for

«+ The amount af th--

e

v State of Health is working to make these increased tax credits available to you as soon as possible. We will send you a letter
with your new, larger tax credit amount in early April.

Follow the instructions in the letter to tell us how much you want to apply to your monthly premium cost. After you do this, your

changes will start on the first d ol

< + Click here to watch a video that explains how to change the amount of premium tax credit applied to your account each

P—ionth.__

Ifyou have questions, you can get help:

+ By calling the NY State of Health Customer Service Center at 1-855-355-5777, or

- From a local Enrollment Assistor. Find one at httpsi/finfo.nystateofhealth.ny.govffindassistor.
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June 2021
200% -400% FPL

Consumers who were re-determined in April and have not acted will have additional APTC applied
automatically by the system in May and the premium change will take effect for June 1st coverage.

« Consumers will be able to “opt out” of the automatic application of additional APTC.

« APTC enrollees who had not previously applied 100% of their APTC toward their premium will be adjusted based on
the percentage of APTC that they previously applied.

Example: A married couple at 315% FPL was eligible for $1,200 per month in APTC but only applied $600 per month

toward their QHP.

o When NY State of Health re-determined their eligibility in April, they became eligible for $1,600 per month in
APTC but took no action.

o InJune, NY State of Health will automatically apply $800 in APTC toward the QHP premium, maintaining 50% of
the APTC originally applied.

* Retroactive APTC (back to January 1, 2021) will not be available in NY State of Health. Consumers will be able to
claim unused PTCs when they file their taxes for the 2021 tax year.
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June 2021
Above 400% FPL

In June 2021, NY State of Health will, for the first time, expand tax credits to tens of thousands of additional New
Yorkers with higher incomes who, before the American Rescue Plan, did not qualify for financial assistance.

« Starting in June, APTC will be available for individuals and families over 400% FPL.

Examples:
R R e LR R TR ENE ST An individual in Kings County earning
Annual Household Income Expected Premium Contribution $55,000 per year (430% of FPL) would
% of FPL Income Amount* % of Income Annual Dollar Monthly Dollar receive over $230 per month ($2,800 per
Amount Amount year) in APTC.
> 400% >$51,040 8.5% > $4,338 > $362 S _ _
Toucenold oTone (T baced on P ST An individual with an income of $64,000

per year (501% of FPL) in Nassau county,
will now qualify for $144 per month in
APTC.
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The expected premium contribution has been reduced under the
American Rescue Plan.

 Prior to the law, individuals may be required to contribute up to 9.83% of
household income. Now, anyone over 400% FPL will have a maximum income

contribution of 8.5%.
« Tax credits are available to higher income families for the first time ever.

* 8.5% of income is the cap for 2021 and 2022.

« Al APTC eligible consumers may claim retroactive PTCs (back to January
2021) when they file their taxes for the 2021 tax year.

o In order to be eligible for retroactive PTC, the consumer musthave been enrolled in a QHP
through NY State of Health.

In summary, APTC eligibility has expanded to higher income earners and subsidies
have been expanded for lower and middle-income earners.
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The American Rescue Plan also helps NY State of Health enrollees who received
tax credits in 2020 to lower the cost they paid each month.

« Under the American Rescue Plan, for tax year 2020, individuals will not owe a repayment if their actual
income was higher than what they estimated it would be when they enrolled in coverage.

« The IRS will reimburse enrollees who have already repaid any excess APTC on their 2020 tax return.
o Taxpayers who received a letter about a missing Form 8962 should disregard the letter if they
have excess APTC for 2020.

« |f a consumer has not yet filed and would have owed for excess APTC, the IRS will process tax returns
without Form 8962 for tax year 2020 and reduce the excess APTC repayment amount to zero.

« The process remains unchanged for taxpayers claiminga net PTC (i.e., the consumeris owed money)
for 2020. They mustfile Form 8962 when they file their 2020 tax return.

Source: https://www.irs.gov/newsroom/irs-suspends-requirement-to-repay-excess-advance-pay ments-of-the-2020-premium-
tax-credit-those-claiming-net-premium-tax-credit-must-file-form-8962

Important: NY State of Health does not offer tax advice. Please visit www.irs.gov for more information.



http://www.irs.gov/
https://www.irs.gov/newsroom/irs-suspends-requirement-to-repay-excess-advance-payments-of-the-2020-premium-tax-credit-those-claiming-net-premium-tax-credit-must-file-form-8962

Poll Question #1 (adf nystate

The Official Health Plan Marketplace

Which group of consumers are now eligible for more APTC in NY State of Health

due to the American Rescue Plan?

A.

mo o

Consumers eligible for APTC with household incomes between 200% — 250% FPL.
Consumers eligible for APTC with household incomes between 250% — 300% FPL.
Consumers eligible for APTC with household incomes between 300% — 400% FPL.
Consumers eligible for APTC with household incomes above 400% FPL.

All of the Above.

QHP Premium Contributionwith APTC

Annual Household Income

Beginning of 2021 After ARP

% of FPL Income Amount*®
% of income % of Income
>200% - < 250% $25,520- $31,900 6.52% - 8.33% 2.0%-4.0%
>250% - < 300% $31,900- $38,280 8.33%-9.83 4.0% -6.0%
>300% - < 400% $38,280- $51,040 9.83% -9.83% 6.0% -8.5%
> 400% >$51,040 Not eligible 8.5%

*for a household of one (1) based on 2020 FPLs (Used for 2021 QHP Eligibility)



Questions?
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Coverage for Unemployed New Yorkers

@'nystate
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The American Rescue Plan will provide coverage for unemployed New

Yorkers.

Permits the continuation of many unemployment benefits put in place by the CARES Act and the
Families First Coronavirus Relief Act, through August 29, 2021.

Regular Unemployment Insurance Benefits should always be added to the application under

MAGI.

Benefit Income

Has anyone in your household received 7or doe:
S ty Benefits in 2020 Vhat are Social Security Bene
¥ No

Please tell us who in the household received 7 or expects t

Click on Remove fo delete this benefit

Donald Duck (37)

Benefit /| Date Range

Click on Edit to tell us how much you receive from this bene

Click on Add Benefit Income to add information about une

s anyone expect to receive 7 Unemployment Insurance or Social

fits?

o receive ? benefits, what type of benefit they receive
and the amount of the benefit. This amount should include benefits already received, along with benefits your
household expects to receive, between January 1 and Dece

mber 31, 2020.

fit.

mployment insurance or Social Security Benefits

$19,152.00

Pay / Frequency Income Actions

Unemployment Insurance Benefits

041032020 - 1272572020

Edit
3504.00/wk for 33 $19,152.00 m

weeks

== Add Bensfit Income




Coverage for Unemployed New Yorkers — (udff nystate
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There are different types of Pandemic Unemployment Benefits and not all consumers count this as
income under MAGI.

Unemployment Assistance

Unemployment Insurance Benefits This benefit must be added as household income for any
(UIBs) consumer who 1s receiving Iit.

Extension of Pandemic Unemployment | This benefit must be added as household income for any
Assistance consumer who Is receiving it.

Extension of Federal Pandemic In 2021, if the consumer does not have children and their
Unemployment Compensation household income is more than $25,760 for a single

individual or $34 840 for a couple, then this compensation
must be added as household income.

Extension of Pandemic Emergency This benefit must be added as household income for any
Unemployment Compensation consumer who 1s receiving it.
Suspension of Tax on Portion of Suspension of tax on part of 2020 UIB has no impact on

Unemployment Compensation MAGI determinations in 2021 and beyond.




Coverage for Unemployed New Yorkers — (udff nystate
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If the consumer adds their Pandemic Unemployment Benefit to their NY State of Health application as income
(seerules on previous slide), this income should be added as “Additional Income.” Choose “Other Income” from
the drop-down menu and then type in the type of Pandemic UIB the consumer is receiving, along with the amount
and applicable dates.

Additional Income B )
Add Additional Income | Donald Duck (37)
MY State of Health as0 needs o Enow aboul other income you and your tamily will have received dunng the

COVETAQE Year Select the type of income Deonald has received - or expects to receive - in 2020.

This may inciude income fram a pension, investmants, tad-exempl inlerast, 3ome [Emp sum payments, alimony Type of Income
received, or other types of income. Maney from almony of spousal maintenance received as part of a divorce o
separation, if it was finakzed or modified before January 1, 2019, must be included. if your divorce or separation

was finalized or modified on or after January 1, 2019 then that income does not need to be included

Other Incoms

Specify Other Type of Income

Wou do not have 1o lell us about Some income sources such as child support, velerans Payments, worker's _ETWTE_D
compensation, Supplemental Secunty Income (S51), or giftsfinheritances
Tell us how much and how often you receive from this additional income source, before taxes.

Wihat other types of income should not be included? ) . - . ) L ;
This amount should include additional income already received along with income Donald expects to receive between

January 1 and December 31, 2020.

Has amyone in your household recened o does anyone expect 1o recene?any additional mcome in 20207

Please lell us who in the household recemned 7 or expects to receive 7 additional income from olher Sources

—Emount  How Often Start Date EndDate
5 | 60000 Weekly v|  loanszoz [ [ormizo20 _d___#>

This ampuni should include adddional income already recened, along with additional income your household ——
expecis bo receive, between January 1 and December 31, 2020 Donald expects to collecy E1u_114_29 )
You may se2 nformaton lisled aboul addibonal iIncome you and yols famly recewed in 2020 e

Cancel‘ Add Income '

Chck on Edit to lell us how much you recesve from this source
Clck on Removwe (o delete this income source
Click on Add Additional Income fo include income from other sources

Donald Duck (37)

Donald expects no additional income in 2020 = Add Additional Incoms

—

Donald Duck (37)

Income Actions

Additional Income/Date Range Pay/Frequency

Back

Other: Pandemic Unemployment 60000 AMeekly 310,114.29 Edil

Compensation -

005 2020 - 07312020
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June 2021
Unemployment and a Nearly Free Health Plan

In June of 2021, NY State of Health will also enhance functionality to implement
new rules to allow consumers who have been eligible for unemployment
insurance for at least one week in 2021, a nearly free health plan through NY
State of Health for coverage that lasts through the end of 2021.

« NY State of Health will identify individuals who qualify for this benefit and will send them an
email or notice informing them of the benefit.

« Consumers will need to take action — enroll (if not already) and elect the tax credits - to
receive this benefit.

« To be eligible for this plan, the consumer cannot be eligible for other health insurance such as
Medicaid, Medicare, Child Health Plus, Essential Plan or (affordable) employer-sponsored

coverage.




Poll Question #2 (adf nystate
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2. You have been working with Dale, a single father, for three years. He always wanted
coverage for his children, because dependent coverage through his job was
unaffordable. When you meet with Dale, he tells you that he lost his job in late 2020,
due to the pandemic. As of this month (April 2021), he is still unemployed and asks
you if he might be eligible for health insurance. What could you do to assist him?

A. Tell him that he is not eligible forany program in NY State of Health if he is unemployed.
B. Usethe NY State of Health plan cost estimator tool online to help him see his options.

C. Tell him that he might be eligible for a nearly free health plan due to receiving Unemployment Insurance in
2021. Askif he is interested in applying.

D. Tell Dale that he does not have to count Unemployment Benefits toward his income in NY State of Health so
he can automatically enroll in Medicaid.
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June 2021
1. Essential Plan 1 premium of $20 per person per month will be eliminated.

2. All Plans will include Vision and Dental coverage at no cost to the consumer.

4 for ihe Essential Plan

\
Consumer - WHO IS ELIGIBLE? WHAT’S COVERED?

+ Free preventive care = Prescription drugs
= New York State residents + Inpatient care = Rehabilitative and
= Able to meet the Essential Plan - Outpatient services habilitative services
Income reqmrerrvjents - Matemity and newbom care Men?l hredalﬂ'u and_ substance
= Lawfully present in the U.S. - Emergency services ::je" IS0 erdse;r:mgn ;
- 19-64 years old L = Wellness and chronic disease
« Lab and imaging -
- Not eligible for Medicaid or Child LI SIS
Health Plus = Vision and Dental
= Mot eligible for employer and
other coverage nystateofhealth.ny.gov | 1-855-355-5777 or TTY 1-800-662-1220
NY Siate of Healih complies with applicable Federal chvl rights ‘5i ustesd habla un idioms diferente al ingiés, los servicios de asistencia de idioma estan disponibles gratis
Iaws and siate ws, and does not dissminate on the basis of para usted. Llame al 1-855-355-5777 (TTY: 1-800-662-1220).
race, color, national crigin, creedireigion, sex, age, mar W
slalus, amest recond, criminal conviction|s), gender ideniity, sExual SRS EEFAOENE TR - AEILER AR R E ¥ R - IR 1-855-355-5777 (TTY:
crientaion, predisposing genetic characteristics, miltary status, 1-800-662-1220) °

dnmestic Vigkence vidim staus andior retaiation.



Removal of EP Premium Responsibility

NY State of Health is removing the $20 consumer
premium responsibility for Essential Plan 1.

@'nystate
The Official Health Plan Marketplace

Essential Plan 1 will no longer have a premium cost of
$20 per person per month.

nystateafhealthomy.gey

1-855-355-5777 ot

e Consumers will receive notifications from NY a0 e

State of Health about the change in premium. S

* For current enrollees, bills received in May o

which are for June 18t coverage will be reduced

to $0.

wintus. demastic vialanca victim

FAST FACTS ON

The Essential Plan

A health plan for Mew Yorkers with no premium for those who
qualify. And it offers the came essentinl benefits.

Lower-income people who don't gualify for Medicaid or
Child Health Plus.
Household size | Most you oan make

1 $25,760

1 $34.840

3 $43,920

4 £53,000

It has WO DEDUCTIBLE, so the plan starts paying for your
hemlth care right mway.

Dental and vision benefits are inoluded without cost-sharing.

fiou get FREE PREYENTIVE CARE like routine dootor exams
amd soresnings to kesp you healthy.

* presoTiption drugs
* inpatient and outpatient care at & hospital
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The NYS Essential Plan (EP) will now include Vision and Dental
benefits embedded in all plans.

NY State of Health is adding vision and dental to Essential Plan 1 and 2.

o Already included in Essential Plan 3 and 4.

Current EP 1 and 2 enrollees who did not previously purchase vision and dental
will begin to have coverage for these services starting June 1, 2021.

Current EP 1 and 2 enrollees paying for vision and dental services will have
these benefits continued unchanged but will no longer pay a premium beginning
June 1, 2021.

There will be no cost sharing for vision and dental benéefits.




Essential Plan Vision and Dental Benefits, @'nystate
Continued... - oiioie) Health Plan Marketplace

« Consumers will receive notices on these changes from their health plans.

 Some consumers will be able to use their current health plan card to
access the vision and dental benefits. Others may be issued a new
health plan card.

o Consumers should check with their current plan to find out if they need a
new health plan card for medical, dental, and vision.




Essential Plan Vision and Dental Benefits, @'nystate
Continued... “’

« Consumers will have the option to keep their separate dental coverage
through a Stand Alone Dental Plan (SADP) in addition to their EP

coverage.

« EP members who elect to keep their SADP should be advised that:

o their EP coverage through their health plan will begin covering dental services
at no cost starting on June 1, 2021.

o they will need to continue to pay the monthly premium for this SADP coverage
and may still have cost sharing for these services.




Poll Question #3 (adf nystate
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3. Carla and Juan recently moved upstate and must choose a new CHPIlus plan for their
children. The children are in the CHPIlus $9 premium category and the family is at 165%
FPL. On the application, only the children are marked as needing health insurance. You
know that EP 1 covers individuals from 150% - 200% FPL and that Carla and Juan might
be eligible. Also, EP 1 now has no premium. They are new to you and you are not even
sure if they need health insurance for themselves. Whatis the best way to proceed?

A. Help them to select the new CHPIus plan for their children and do not provide unwarranted information.
B. Explain the Essential Plan program and tell them they must apply.

C. Letthem know that many changes have been made in NY State of Health and that if they wanted, they
could apply to see if they might be eligible for a free, or reduced cost health plan. Find out if they would
like to consider updating their application and applying for health insurance for themselves?

D. Explain that adults are automatically eligible for Essential Plan at their income, and that they should apply
and enroll in this free plan right away.

Meed Health Insurance? * @

m Yes (O Mo
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It is crucial to note that NY State of Health cannot automatically apply additional
APTC to any consumer’s premium until June.

« Many consumers are eligible now for more APTC and likely want to utilize this
additional APTC to lower their premiums right away. Assistors can help them do this.

« Taking these steps to increase the amount of APTC applied, will lower the consumer’s
QHP premium on the first day of the following month.

« Assistors will be instrumental in helping consumers apply APTC immediately.

¢ Here S hOW to help: To Change the Amount of APTC Applied:

Select the “Plans” tab from the Account Dashboard. Click the
“Change APTC Amount” button under “Submitted Enrolment”

On the Plan Selection Introduction page, click “Next”

On the “Plan Selection Dashboard” click the “Review Plan
Selections” button

Change the amount of APTC applied, check the box at the bottom of
the page, and click the “Confirm Plan Selections” button
Receive confirmation of the change




Role of Assistors (adf nystate

The Official Health Plan Marketplace

« Consumers whose eligibility was re-determined in April and have not acted by
May 15th will have additional APTC applied automatically by the system.

« The premium change will take effect for June 15t coverage.

o If the consumer “touched” their account after they were redetermined in April but did not
change their APTC applied, NY State of Health will identify this and will not automatically
apply additional APTC to the account.

« Consumers can change the amount of tax credit applied toward their premium at
any time.




Role of Assistors (adf nystate
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Some consumers may have been eligible for APTC in the past but have not enrolled in
NY State of Health. Many of these individuals will be eligible for additional subsidies
under the American Rescue Plan.

» Assistors are knowledgeable on the changes and able to help consumers understand what
this additional APTC could mean for them (lower premiums) when reviewing QHP plan
options.

« OnApril 9, 2021 - Two (2) reports were sent to Assistor Agencies containing a list of
accounts with members who are currently eligible for APTC.
o Report#1 — Shows accounts where a consumer is already enrolled but now eligible for more APTC.

Assistors should use this list to proactively outreach to these consumers to update the amount of APTC that
is applied toward their premium.

o Report#2 - Shows accounts where a consumer is not enrolled. Assistors should use this list to proactively
outreach to inform these consumers that they are eligible for additional APTC that was not available to them
when they were originally determined eligible. The added financial assistance may encourage the consumer
to enroll now.




Updating the Application
Legal First Name * Legal Middle Mame | egal Last Name * Suffix
. Bethany Testt —Select- »
Do you want help paying for health coverage?* @ :
® Y‘ES N'D Sex”™ @ Gender Identity (optional) @ Meed Health Insurance? * @
- Male Female --Sealact-- w ® Yes O Mo

« Selecting “No” for “Do you want help paying for health coverage” means that the household can only
become eligible for a Full-Pay QHP and will not be evaluated for APTC or other programs.

« Selecting “No” for “Need Health Insurance” means that this individual household memberis not
seeking coverage and will not be evaluated for subsidies.

« Weare urging these consumers to update their applications and mark “Yes” to these questions, as
appropriate, to see if additional APTC or elimination of the Essential Plan premium may entice them
to enroll.

 Once they change their answerto “Yes,” they may need to answer additional questions that were not
previously presented to them about their income, other health insurance availability, etc....




Extended Open Enrollment (adf nystate
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The 2021 Open Enrollment Period has been extended through the end of this year.
This gives people the opportunity to apply for the first time, update their application or
change plans.
» Applying or updating their application will likely result in more tax credits for those currently and
newly eligible.

« This ongoing Open Enroliment Period extension will allow as many consumers as possible to
access these enhanced tax credits, while taking into consideration the ongoing public health
emergency.

Due to the extended Open Enrollment and the availability of American Rescue Plan

enhanced tax credits, consumers who change plans will be “held harmless.”
« NY State of Health is requiring all health insurers to let consumers who change plans within the
same insurer to carryover amounts they have spent towards the 2021 deductible and maximum
out-of-pocket limit from their old health plan.




The Official Health Plan Marketplace

Essential Plan Premiums (adf nystate

Eliminatingthe $20 premium for EP 1 enrollees was not a part of the American Rescue Plan but the
timing of this change is one more step that makes coverage more affordable for New Yorkers.

« NY State of Health Assistors should work with consumers to see if the premium
reduction to $0 might entice them to enroll.

» Assistors are knowledgeable on the Essential Plan. It has no deductible and
free preventive care. It costs much less than other health plans and offersthe |[g
same essential benefits such as: ——

doctor visits, including specialists; YOU DESERVE

AFFORDABLE
tests ordered by your doctor;

prescription drugs;

inpatient and outpatient care at a hospital; e

As of June 1,2021: vision and dental benefits with no cost-sharing; o= R

and more.

O O O O O O




Questions?
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All Assistors

« If you have general Assistor training questions, or questions about this specific training, please send them to:
Eligibility. Training. Support@health. ny.gov.

« If you have a case specific question that you have already discussed with your supervisor or program manager, the issue
should be submitted on an encrypted Account Review Spreadsheet to: Assistor.Cases@health.ny.gov.

» |f you need help with your Assistor account or Oversight Manager account, or if your agency needs to report staff
changes, please send an email to: Assistor. Admin@health.ny.gov.

Navigators Only

 When Navigator Agencies are submitting contract documents (vouchers, annual packet documents, progress reports, site
schedules, etc.) and related questions to the New York State Department of Health, please send them to:
Navigator. Admin@health.ny.gov.

o CC your Navigator Contract Manager

 When Navigator Agencies are submitting media approval requests, educational and marketing material approval
requests, and consumer story submissions to the New York State Department of Health, please send them to:
Navigator.Media@health.ny.gov.

0 CC your Navigator Contract Manager



mailto:Eligibility.Training.Support@health.ny.gov
mailto:Assistor.Cases@health.ny.gov
mailto:Assistor.Admin@health.ny.gov
mailto:Navigator.Admin@health.ny.gov
mailto:Navigator.Media@health.ny.gov

Recertification Process (adll

ystate
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 All Assistors and Assistor Oversight Managers who are registered or completed the
in-person or online Assistor Certification training by 10/31/2021 will be required to
view the recertification webinars. The material included in each webinar is a
supplement to what was provided during the in-person and online courses.

o https://info.nystateofhealth.ny.gov/SpringTraining

 Assistors, keep track of the date you watched the live webinar or the video for each
of this year’s five (5) recertification webinars.

* Provide your dates to your supervisor so they can complete the Recertification
Report.



https://info.nystateofhealth.ny.gov/SpringTraining

Thank you for joining us! (adf nystate

The Official Health Plan Marketplace

* Please complete the survey:
o American Rescue Plan webinar evaluation

« As always, watch for the video and materials to be posted to:
http://info.nystateofhealth.ny.gov/SpringTraining



http://info.nystateofhealth.ny.gov/SpringTraining
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