
Date: August 16, 2017
Time: 10:00am ï11:30am
Dial-In Number: 1-855-897-5763
Conference ID: 43080390
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Citizenship and 
Immigration Status



TODAYôS WEBINAR

Å Dial in to listen to the audio portion of the webinar using the 

audio instructions on your WebEx control panel. 

Å All participants will remain muted for the duration of the 

program. 

Å Questions can be submitted using the Q&A function on your 

WebEx control panel; we will pause periodically to take 

questions.

Å A recording of the webinar and any related materials will be 

available online and emailed to all registrants.
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Whatôs New/Whatôs Coming

Hereôs what you said:

ÅMore than 97% said that the webinar increased your knowledge of the 

various subject areas.

ÅMore than 97% said that the webinar would allow you to better assist 

your consumers.

ñVery informative.  Thanks for keeping us up to date.ò

ñGreat job.  The new dashboard additions will be fabulous.ò 

ñI was part of the overflow group on the second webinar.  It worked well!ò
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PRESENTERS
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Welcome

Gabrielle Armenia Bureau Director,  Child Health Plus Policy & Exchange Consumer 

Assistance

Speakers

Erin Bacheldor Medical Assistance Specialist, Bureau of Child Health Policy & Exchange 

Consumer Assistance

Marlene Grimshaw Health Program Administrator 1, Bureau of Community Enrollment and 

WMS Eligibility Processing.

Kathleen Johnson Director, Bureau of Community Enrollment and WMS Eligibility Processing

Sara Oberst Eligibility Program Manager 2, Division of Eligibility and Marketplace 

Integration

Cheryl Thompson-Miller Medicaid Eligibility Examiner 2, Bureau of Child Health Plus & Exchange 

Consumer Assistance
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Agenda
ÅCitizenship and Immigration Desk Aid

ÅNY State of Health Application Citizenship and Immigration 

Selection Options 

ÅCategories and Definitions

ÅApplication Questions and Data Fields 

ÅReview of Documentation

Each of the five (5) agenda items above will be covered across each 

Citizenship/Immigration selection option as below in this order.

o US Citizen and Naturalized Citizens

o Immigrant Non-Citizens

o Non-Immigrant Visa Holders

o Other 
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Desk Aid Overview
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This worksheet is designed to help Assistors determine 
which of the five (5) Citizenship/Immigration categories 
listed in the NY State of Health application to select for 
an individual consumer. 

Assistors may use this tool as a script and read through 
the entire script asking consumers specific questions so 
that the individual can be determined correctly in the 
Marketplace based on their appropriate citizenship or 
immigration status.   

Immigration Desk Aid



Citizenship or Immigration Selection Options

ÅThere are five (5) options to choose from when marking the consumerôs 

Citizenship or Immigration status.   

Å When working in the application, if you hover over one of the question marks, 

then ñhelp textò will appear.  This help text will assist you in understanding 

these terms better.  
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Citizenship and Immigration Desk Aid Overview 

Questions 1 & 2
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1. Are you a United States (US) citizen by birth, or were you were born abroad 

to parents of whom at least one is a US citizen at the time of your birth, or 

are you a US National? If Yes, check the box marked ñUS Citizen.ò

Å Donôt forget, this category includes citizens of Puerto Rico, Guam, US Virgin Islands, Northern 

Mariana Islands, American Samoa, Swains Island or other US Territories.

ᵟUS Citizen

If no, move to question #2.

2. Are you a US citizen by Naturalization, or were you under the age of 18 when 

your parent(s) in whose custody you reside naturalized?  If yes, check the box 

marked ñNaturalized Citizen.ò

ᵟNaturalized Citizen

If no, move to question #3.



Å First option: US Citizen

Å Second option: Naturalized Citizen

Citizenship or Immigration Status:

Å US Citizen 

Å Naturalized Citizen

Individuals in both categories 

are US Citizens. However 

there are different ways to 

acquire US citizenship.

NY State of Health Application
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ÅNatural Born
ïBirth(donôt forget Puerto Rico, US Virgin Islands and Guam)

o check the box marked ñUS Citizen.ò

ïAcquisition born abroad to parents, at least one of whom is a US citizen at 
the time of your birth

o check the box marked ñUS Citizen.ò

ÅNaturalized
ïNaturalization an individual who was born outside the US, emigrated to the 

U.S., applied for and passed a citizenship test and then became a US citizen.   
o check the box marked ñNaturalized Citizen.ò

ïDerivation under 18 when your parent(s) in whose custody you reside 
naturalize(s)

o check the box marked ñNaturalized Citizen.ò

US Citizenship Categories and Definitions 

Citizenship or Immigration Status:

Å US Citizen 

Å Naturalized Citizen
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US Citizen and Naturalized Citizen
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Citizenship or Immigration Status:

Å US Citizen 

Å Naturalized Citizen



Citizenship or Immigration Status:

Å US Citizen 

Å Naturalized Citizen

If both categories are US Citizens, why differentiate between the two?

Naturalized Citizens who mark that they are US Citizens and who have not updated their status 

with Social Security, may not validate electronically.

Å In this scenario, they will need to upload documentation.  

Naturalized Citizens who are marked as a Naturalized Citizen will have the opportunity to enter in 

their certificate and alien ñAò numbers and NY State of Health may be able to electronically 

validate their immigration status without any need to upload documentation.  
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US Citizen - The Application

When creating an application you have 

already entered:

Å Marital status 

Å Date of Birth

Å Social Security Number

When you mark US Citizen, the application 

proceeds to ask the individual their Race and 

Ethnicity (optional).

Then you may click on ñNextò and proceed to 

the next screen.

Citizenship or Immigration Status:

ÅUS Citizen 
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When you mark Naturalized Citizen, the 

application presents additional 

questions.

ÅHave you lived in the US Since 

August 21, 1996?

o Not a required question.  You may skip it.

Å Are you or your spouse an active 

military member or US Veteran?

o This question is linked to eligibility

o Individuals who meet this criteria are not subject to 

the 5 year bar.  

o Not a required question.  You may skip it.

Citizenship or Immigration Status:

Å Naturalized Citizen
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Naturalized Citizen - The Application



Citizenship or Immigration Status:

Å Naturalized Citizen
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Naturalized Citizen - The Application



When the consumer marks that they 

have a Naturalization Certificate or 

a Certificate of Citizenship, the 

application also requests document 

numbers for the following 2 fields:

Å Alien Number

Å Certificate Number

o Please be sure to review these 

screens with your consumer so 

that they understand why this 

information is being requested.  

o Once you select the type of

document the consumer has, a 

description will appear 

explaining where to find the 

appropriate numbers.  

Citizenship or Immigration Status:

Å Naturalized Citizen

In this example, a consumer might have an alien number which is less than 9 digits, but the system requires 9 digits.  This 

screen provides guidance on how to enter a number less than 9 digits.  
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Naturalized Citizen - The Application



What if a Naturalized Citizen does not have their 

Alien Number or Certificate Number?

Naturalized Citizen without Document Numbers

Some Naturalized Citizens may not have their documents or document numbers 

and therefore need further assistance in completing their application.  

In this scenario, you may follow these steps to verify citizenship.  Documentation 

may still be required.

ÅCheck ñUS Citizenò (Social Security Number has already been entered).

Å If this information is confirmed as belonging to a US citizen, no documentation 

will be requested.

Å If not a US citizen by being born in the U.S. and records with Social Security 

have never been updated to reflect acquired citizenship status, documentation 

must be provided.
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Some individuals may know that they are in 

possession of a document on this dropdown list, 

however they do not have the document with them 

(or know the numbers on the document).  

Naturalized Citizen - The Application 
Document Type - Other
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One option for the consumer would be to choose 

the ñDocument Typeò of ñOther.ò  

Data fields will display but they are not 

mandatory and you can proceed through the 

application without document numbers.  

Å Eligibility can be determined this way.

Å Consumer will need to upload documentation 

of their immigration status.

Naturalized Citizen without Document Numbers
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If the individual is marked 

as a:

Å US Citizen or a

Å Naturalized Citizen

and the application has 

been completed. 

Proof of citizenship is being 

requested by the 

Marketplace, you need to 

know what documents will 

verify that an individual is a 

Å US Citizen or

Å Naturalized Citizen.  

Citizenship or Immigration Status:

Å US Citizen 

Å Naturalized Citizen
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A US Passport or US Passport Card will meet the documentation criteria for individuals 

who are marked as US Citizens or Naturalized Citizens.

ÅUS Citizen 

ÅNaturalized Citizen

o Documentation

Valid Documentation of Citizenship
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Immigration Box Checked Document which will 
verify this status

US Citizen US Passport or Card

US Citizen Certificate of US 
Citizenship

US Citizen NYS Enhanced Driver 
License

US Citizen NativeAmerican Tribal 
Document

US Citizen Birth Certificate plus 
another document

US Citizen (Citizen or 
Residentof Puerto Rico)

Puerto Rican Birth 
Certificate 

US Citizen (Citizen or 
Resident of Puerto Rico)

Proof of Puerto Rican 
Citizenship

Citizen or Resident of 
other U.S. Territories

See Document Checklist

Native American See Document Checklist

ÅUS Citizen 

o Documentation Valid Documentation of 

Citizenship

21



22

Immigration Box Checked Document which will 
verify this status

Naturalized Citizen US Passport or Card

Naturalized Citizen Certificate of 
Naturalization

Naturalized Citizen Certificate of U.S. 
Citizenship

Naturalized Citizen NYS Enhanced Driver 
License

ÅNaturalized Citizen

o Documentation

22
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POLL  QUESTION 1

Mr. Bacus is a naturalized citizen but does not have his paperwork and does not know 

his alien number, how should the Assistor proceed with the application? (Select all 

that apply)

Ç Check "Naturalized Citizen," and choose the document type of "Other" which will 

allow him to proceed without document numbers.  Tell him he will need to provide 

documentation at a later time. 

Ç Check "US Citizen" and proceed with the application but inform him that he might 

still need to provide documentation. 

Ç Check "Other" and proceed with the application process.

Ç Reschedule the appointment because Mr. Bacus does not have all his necessary 

paperwork.
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Questions?

ÅUS Citizen & Naturalized Citizen
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Å Third option: Immigrant Non-Citizen

Citizenship or Immigration Status:

Å Immigrant Non-Citizen 

Immigrant Non-Citizen
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3. Are you living in the United States with permission from the United States Citizenship and Immigration Services (USCIS)?

If yes, ask: Are you here on a short-term visa? If yes, move to question #4. If no, mark ñImmigrant Non-Citizen.ò

ἦ Immigrant Non-Citizen

What does this question mean? Below is a list of questions to help Assistors understand what this means.  Anyone who can answer yes, would be 

appropriately marked as an ñImmigrant Non-Citizen.ò  Please note, this additional list of example questions is not comprehensive.  

o Are you a green card holder/lawful permanent resident?

o Do you have an employment authorization card which is not expired?

o Are you an asylee?

o Are you a refugee? 

o Have you had any contact with immigration services (USCIS, ICE, CBP)?

o Are you in the process of applying for an immigration benefit?

o Do you have evidence of any correspondence with immigration or the Department of State concerning your status?

o Even if you do not have lawful status, do you have permission to reside here does the immigration agency know youôre here? Even if 

you are not here permanently? (PRUCOL)

o Are you a Cross Border Native American?

o Have you been granted withholding of removal?

o Are you a Cuban/Haitian Entrant who was granted parole status after October 1980?

o Are you a certified victim of trafficking?

o Are you an Amerasian?

o Are you an Iraq or Afghan Special Immigrant Visa Holder?

o Are you currently Granted Parole for period of more than 1 year (not medical)?

o Are you a Battered spouse or child(ren) of US Citizen or Lawful Permanent Resident petitioning under Violence Against Women Act 

(VAWA)?

o Are you a non-citizen who can show continuous residence since on or before 1/1/1972?

ἦ Immigrant Non-Citizen

If no, move to item #4.

Citizenship and Immigration Desk Aid Overview 

Question 3
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Citizenship or Immigration Status:

Å Immigrant Non-Citizen 

Immigrant Non-Citizen
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When you mark Immigrant Non-Citizen, 

the application presents additional 

questions.

Å Have you lived in the US Since 

August 21, 1996?

o Not a required question.  You may skip it.

Å Are you or your spouse an active 

military member or US Veteran?

o This question is linked to eligibility

o Individuals who meet this criteria are not subject to 

the 5 year bar. 

o Not a required question.  You may skip it.

Citizenship or Immigration Status:

Å Immigrant Non-Citizen 

Immigrant Non-Citizen - The Application
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