nystate
The Official Health Plan Marketplace

Citizenship and
Immigration Status

Date: August 16, 2017
Time: 10:00am i 11:30am

Dial-In Number: 1-855-897-5763
Conference ID: 43080390
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ToDAY® WEBINAR

Dial in to listen to the audio portion of the webinar using the
audio instructions on your WebEXx control panel.

All participants will remain muted for the duration of the
program.

Questions can be submitted using the Q&A function on your
WebEXx control panel; we will pause periodically to take
guestions.

A recording of the webinar and any related materials will be
available online and emailed to all registrants.




What 0s New/ What ﬁs%ﬁtm& eaith

The Official Health Plan Mar

Her eds what you sai d:

AMore than 97% said that the webinar increased your knowledge of the
various subject areas.

AMore than 97% said that the webinar would allow you to better assist
your consumers.

nNVery i nformati ve. Thanks for kee|p
nGreat | ob. The new dashboard addi
nl was part of the overfl ow group |o
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Bureau Director, Child Health Plus Policy & Exchange Consumer
Assistance

Medical Assistance Specialist, Bureau of Child Health Policy & Exchange
Consumer Assistance

Health Program Administrator 1, Bureau of Community Enroliment and
WMS Eligibility Processing.

Director, Bureau of Community Enrollment and WMS Eligibility Processing

Eligibility Program Manager 2, Division of Eligibility and Marketplace
Integration

Medicaid Eligibility Examiner 2, Bureau of Child Health Plus & Exchange
Consumer Assistance




Agenda (ol nystateo health

A Citizenship and Immigration Desk Aid

A NY State of Health Application Citizenship and Immigration
Selection Options

A Categories and Definitions

A Application Questions and Data Fields

A Review of Documentation

Each of the five (5) agenda items above will be covered across each
Citizenship/Immigration selection option as below in this order.

o

o
o
O

US Citizen and Naturalized Citizens
Immigrant Non-Citizens

Non-Immigrant Visa Holders
Other




Immigration Desk Aid

Determining Citizenship or Inmigration Status

This worfcsheef is designed fo help Assistors determine which of the 5 Immigrstion categones listed in the NY
State of Heaith spplication fo sefect for an individus! consumer.

Assistors may wse this tool a5 2 scripf and read through the entire scripf asking consumers specific questions
50 thaf fhe indiidusl can be defemined comrectly in the Mareiplzce based on their sppropnsfe citizenship or
immigration stafus.

1. Are you a United States (U 5) citizen by birth, or wers you bomn abroad to parents of whom at least one was a
U citizen at the time of your birth, or are you 8 U3 Matlonal? If Yes, check the box marked *US Chizen®.

« Don't forget, thie category Includes citizens of Puena Rico, Guam, US\Argin islands, Northem Marina Isiands,
American Samoa, Swalns |sland or other US Teshorles.

O Us CHizen

1f no, move 10 quastion #2.

2. Are you a US citizsn by Naturalization or wera you undar the age of 18 when your parent{s) In whoes custody
you realde naturalized. T yes, chack e box marked “Naturalized Citizen”.

O Naturalized Citizen

1 no, move o question #3.

3. Are you IIVing In the United States with parmission from the United States Cltizenship and Immigration
Servicas [USCIZ)? Ifyes, mark “Immigrant Non-Cliizen”

What doeg this mean? Below |5 3 st of QUESSONS 10 Nelp Asslstars understand what this means. Anyone who can
answer yeg, would be appropriately marked as an “Immigrant Nan-Clizen”. Piease nate, fis adotional kst of example
queBticns |5 Not COMPrenenGive.

ArE you & green cand hoiderlawtly permanen! resioent?

D you hare 21 empicyMenT autnonzatian cand which 15 not expirea?

ArE you ana,m

Arg yau & refl)

'HaVE jou had ny confact Wit Kmigration sandces (UISGIS, ICE, CBRJ7

ArE yau i the process Wi,:lp;:\"g for &n r'rvn\,'vancr' cenefr?

Da you have evidence of any With immigration or the Department of State ]
Jour SEtuET

Even If you dio naf v 5wl SIS, £0 you ASVE DEMTISSIoN 10 reside here doss the Immigratian

pooooE D

o

Sgency knaw youie hars? Even X you Sre nof here penmanently” [FRUCCL)

Are yiili & Cross Boroer Nathe American?

Ve you been grantsd withhaiging of removar?

Are you 3 CubanvHaltan EnYant Who Was gramted pardie Ststus ater October 10507

AT Ol 3 CMNED vichm of amcki

Are you an

Are you an iragq w.qrgw:n Special Immigrant Viss Hoider?

Are you currenlly Granted Paroie for perod of mare than 1 year fnof medica)?

Are you & Bstisned spause or chid[Eg) af LS Cltizen or Lawil Fermanent Resident pettioning under

EDDoDDD DD

VigiEnce Against Wamen Act (VAWA)?
o AR you & non-cRIZen who Can Show CoMinUCUs Mesience since on or befove /1/10727

1 yes, mark *Immigrant Non-Citizen®.
O Immigrant Nan-Ciizen
1N, move fo Rem #4,

4. Are you a N visa Individuats In tis category may be aleo called a Temparary
Non-Immigrant or 3 Snodt-Tem \.|1Ea HMDE[ I1¥es, check the bax marked “Non-immigrant Vi3 Holer.

= Thig question Inciwdes checking that the consumer nas not overstayed thelr visa or have an expired Wisa. [T the
CONBUMEr Nas overstayed Melr visa of has an expied visa, 0o Not Mank them a5 a “MNon-Immigrant Visa Hakder
Instead. move 1o quastion #&
O Non-immigrant Visa Heidar

1 i, move io quastion #E.

5. 1 you CANNOE answer Yes 10 any of the pravious QUEstians, we are going ta check the bax far “Cther.
+ Dher Inchugies the: Tollowing four (4) categeries of ndviouals:

2 AN Indhidual who enered s country on & valld vis3 who has now overstayed thelr visa or has an
explred visa and has na appication panding Wi Immigration.

2 An Indhidual who enered s couniry winout Nspection snd has no appication pending win
Immigratian.

2 AnIndhidual who has baen ordered removed‘depored and does ot NEve 3 &

2 AnIndhidual who has baen ordered removed‘deportad and ks not noer an oruzrotsupamslnn

O Other

“When Assistors are uploading documentation of an individuals citizenshipimmigration stafus, they should
refar to the Tocumentstion Checkiist for Assistors™ fo make sure thetf the documenfation provided mafches
the citizenshipdmmigration cafegory already selected in the appiication.
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Desk Aid Overview

This worksheet is designed to help Assistors determin
which of the five (5) Citizenship/Immigration categorie:
listed in the NY State of Health application to select fo
an individual consumer.

Assistors may use this tool as a script and read throug
the entire script asking consumers specific questions s
that the individual can be determined correctly in the
Marketplace based on their appropriate citizenship or
Immigration status.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

QO US Citizen

O Naturalized Citizen @

C Immigrant Non-Citizen @

QO Non-Immigrant Visa Holder @
O Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-immigrant Visa Holder,” depending on which category best describes your
immigration status.




Citizenship or Immigration Selection Options @'“YState

The Official Health Plan Marketplace

AThere are five (5) options to choose
Citizenship or Immigration status.

A When working in the application, if you hover over one of the question marks,
then fAhelp texto wildl appear. This h
these terms better.

. Immigration status is made up of many different categories. The
Marketplace needs to know your immigration status to determine your level
of eligibility and the help you may be able to get

Mark one box that indicates Erin's current Citizenship or Immigration Status.* o

O US Citizen

O Naturalized Citizen @

O Immigrant Non-Citizen @

O Non-Immigrant Visa Holder @
O Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
“Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status.




Citizenship and Immigration Desk Aid Overview qnystate
Questions 1 & 2

1. Are you a United States (US) citizen by birth, or were you were born abroad
to parents of whom at least one is a US citizen at the time of your birth, or
are you a US National ? I f Yes, <chec

A Donét forget, this category includes citiz
Mariana Islands, American Samoa, Swains Island or other US Territories.

5 US Citizen

If no, move to question #2.

2. Are you a US citizen by Naturalization, or were you under the age of 18 when
your parent(s) in whose custody you reside naturalized? If yes, check the box
mar ked ANaturalized Citizen. 0

5 Naturalized Citizen

If no, move to question #3.

The Official Health Plan Marketplace

ens




Citizenship or Immigration Status:

A US Citizen @'
) - nystate
A Naturalized Citizen yTheOfficialHealthPlan Marketplace

NY State of Health Application

A First option: US Citizen Individuals in both categories
are US Citizens. However
A Second option; Naturalized Citizen there are different ways to
acquire US citizenship.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen
O Naturalized Citizen @

O Immigrant Non-Ciizen @
O Non-Immigrant Visa Holder @
(O Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Flease choose either

"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status.




Citizenship or Immigration Status: @' tat
A US Cltlzen nyTsheO?i:;iaEealthPlan Marketplace

A Naturalized Citizen

US Citizenship Categories and Definitions

A Natural Born

i Brth( dono6ét forget Puerto Rico, US Virg
ocheck the box marked AUS Citizen. O

I Acquisition born abroad to parents, at least one of whom is a US citizen at
the time of your birth
ocheck the box marked AUS Citizen. O

A Naturalized

I Naturalization an individual who was born outside the US, emigrated to the
U.S., applied for and passed a citizenship test and then became a US citizen.

ocheck the box marked ANatwurali zed Citi zen.

i Derivation under 18 when your parent(s) in whose custody you reside
naturalize(s)
ocheck the box marked fANaturalized
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Citizenship or Immigration Status:

A US Cltlzen @,nyTsh;tO?u;EEealth Plan Marketplace

A Naturalized Citizen

US Citizen and Naturalized Citizen

Naturalization is commonly known as the way in which a person not bom in  ipn Status* @
the United States voluntarily becomes a U.S. Citizen.

() Naturalized Citizen @

(O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
() Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status.

11




Citizenship or Immigration Status:
A US Citizen nystate

The Official Health Plan Marketplace
A Naturalized Citizen

US Citizen and Naturalized Citizen
If both categories are US Citizens, why differentiate between the two?

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen
(O Naturalized Citizen @
Q Immigrant Non-Citizen @

O Non-Immigrant Visa Holder @

Q Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status

Naturalized Citizens who mark that they are US Citizens and who have not updated their status
with Social Security, may not validate electronically.

A In this scenario, they will need to upload documentation.

Naturalized Citizens who are marked as a Naturalized Citizen will have the opportunity to enter in
their certificate and alien AAO0 numbers and
validate their immigration status without any need to upload documentation.
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Citizenship or Immigration Status:
A US Citizen

US Citizen - The Ap

When creating an application you have
already entered:

A Marital status

A Date of Birth

A Social Security Number

When you mark US Citizen, the application
proceeds to ask the individual their Race and
Ethnicity (optional).

Then you may <click on
the next screen.
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Tell us about Heidi
To start your application. tell us the following information about each person on this application. This information
helps us decide what programs you qualify for

Tell us Heidi's Marital Status. © @

@ Single O Mamied O Divorced O Separated O Widowed

Tell us Heidi's Date of Birth. *

o4 - |08 _ 1885

Write In Heidi's Social Security Number. * @
The Marketplace nesds a Social Security number (SSN) if you want health coverage and have a SSN or can get
one. You may not qualify for health coverage if you de not tell us your SSN. if you hawe one. We use SSNs to

chack income and other information to sae who is eligible for help paying for health coverage

——=|_[== . [s758

O | Dont Hawe One. @

Mark one box that indicates Heidi's current Citizenship or Immigration Status.* @&

@ US Citizen

(O Maturalized Citizen @

& Immigrant Mon-Citizen &

© Mon-lmmigrant Visa Holder €

Oy Other &

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
liwing in the United States. do NOT choose "Other™ as your immigration status. Please choose either
“Immigrant Mon-Citizen” or "Mon-immigrant Visa Holder,” depending on which category best describes your
immigration status.

Race & Ethnicity

You do not hawe to answer any questions about race or ethnicity, but answering them can help us serve your
community better. Giving us this information will not affect your eligibility, plan choices, or sccess to programs.

Race (Check all that apply)

[ American IndlaniAlaskan Natlve [ Asizn Ingian [ Biack £ African American
[ chinzss [ FuEpina [ Guzmanian or Chamarrs
O Japansss O xoraan O Mauve Hawaian

O other Astan O other Pacnc Istander [ samoan

[ wiemamese [ wmit= [ cner

Is Heidi Hispanic or Latino/a?

O Yes O No

Back




Citizenship or Immigration Status:

A Naturalized Citizen nystate
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Naturalized Citizen - The Application

Mark one box that indicates Heidi's current Citizenship or Immigration Status.” @

O US Citizen

When you mark Naturalized Citizen, the o
application presents additional O immigran Non.czen @

(O Non-Immigrant Visa Holder @

guestions. O omer ©

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status

A Have you lived in the US Since
AUgUSt21,1996? Has Heidi lived in the US since August 21, 19967

O Yes (O No

o Not a required question. You may skip it.

[ Check this box if you or your spouse is an active military member or U.S. Veteran.

A Are you or your spouse an active
. To qualify for health insurance, you must prove that you are lawiully living in the United States. Select the
m | I |tary m e m ber or U S Vete ran ’) document that shows your current immigration status from the list below. You will then type in some information

from your document. Do not give us any information or numbers not issued to you directly by the immigration
authorities. If you do not have any of the documents listed, please select "Other" for document type.

0 This question is linked to eligibility

You can fell us about more than one document by clicking on the Add Document button.

o Individuals who meet this criteria are not subject to DZ”'TGTDE
the 5 year bar.
o0 Not a required question. You may skip it. ©Add Document

14




Citizenship or Immigration Status:
A Naturalized Citizen

15
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Naturalized Citizen - The Application

To qualify for health insurance, you must prove that you are lawfully living in the United States. Select the
document that shows your current immigration status from the list below. You will then type in some information
from your document. Do not give us any information or numbers not issued to you directly by the immigration
authorities. If you do not have any of the documents listed, please select "Other" for document type.

You can tell us about more than one document by clicking on the Add Document button.

Document Type

—-Select-- v

©Add Document




Citizenship or Immigration Status: q tat
A Naturallzed Cltlzen nyTsheO?i:;iaEealthPlan Marketplace

Naturalized Citizen - The Application

When the consumer marks that they

have a N atu ra| ization Certiﬁca‘te or To qualify for health insurance, you must prove that you are lawfully living in the United States. Select the
. .. . document that shows your current immigration status from the list below. You will then WDE in some information

a Certlfl Cate Of C |t|ze nSh | p . the from your document. Do not give us any information or numbers not issued to you directly by the immigration

. . authorities. If you do not have any of the documents listed, please select "Other" for document typE
appllcatlon aISO requeStS document You can tell us about more than one {‘0{‘LIT'I"IEI"ITI:I'yI clicking on the Add Document button.
numbers for the following 2 fields: A

H Naturalization Certificate v
A Alien Number
A Certificate Number Alien# @ Naturalization Certificate #

. A99599999 AD00042
0 Please be sure to review these

screens with your consumer so Type in your alien number and certificate number. The alien number can also be called the alien registration

that they understand why this umber or fhe USCIS #

information iS be| ng requested_ Your alien number starts with an "A" and ends with 8-9 numbers. This number can be found at the top right-hand
comer of the "Cerificate of Citizenship" or the "Naturalization Certificate”. Do not type in any letters or dashes. If

0 Once you Select the type of your alien number has less than 9 digits, then enfer in zeros to the beginning of the number so that 9 digits are

entered. IT your certificate does not have an alien number, type in 999999929 in this field.

document the consumer has, a . —

descri ption WI ” appear Naturalization Certificate and the Certificate of Citizenship number are located in the upper right hand corner

.. . of the Certificate and must be between 7 and 12 numbers. This number is usuzlly above the alien number on
explaining where to find the Jour certfate.

appropriate numbers.

In this example, a consumer might have an alien number which is less than 9 digits, but the system requires 9 digits. This
screen provides guidance on how to enter a number less than 9 digits.
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Naturalized Citizen without Document Numbers qn

What if a Naturalized Citizen does not have their
Alien Number or Certificate Number?

Some Naturalized Citizens may not have their documents or document numbers
and therefore need further assistance in completing their application.

In this scenario, you may follow these steps to verify citizenship. Documentation
may still be required.

ACheck fiUS Citizeno (Social Security Nu

A If this information is confirmed as belonging to a US citizen, no documentation
will be requested.

A If not a US citizen by being born in the U.S. and records with Social Security
have never been updated to reflect acquired citizenship status, documentation
must be provided.

17



Naturalized Citizen without Document Numbers
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Naturalized Citizen - The Application
Document Type - Other

_ Some individuals may know that they are in
e b sy SOOI BTG possession of a document on this dropdown list,

ke however they do not have the document with them
(or know the numbers on the document).

cord in Unexpired Foreign Passport
(With Temporary I-551 language)

Has Katey lived in the US since August 21, 19967
® Yes © Mo

51 Stamp (on

, % .; OO PROBRON] | 1 o rrem cerer et bm iy o et One option for the consumer would be to choose

—

S et o et o e e e the ADocument Typeo of

document that shows you Hon stal n type in some information
from your document. Do i rectly by the immigration
authori If you do not have an " for document type-

o s s e hen pne ey R o e e uesmen e Data fields will dlsplay but they are not

You have selected "Other Document™

e e e mandatory and you can proceed through the
application without document numbers.

SEVISID # Document Description

A Eligibility can be determined this way.

A Consumer will need to upload documentation
s S S S e e e of their immigration status.

Race (Check all that apply):
[ American IndianfAlaskan Native [ Asian Ind: ian [ Black / African American

[ Chinese [ Filigine [ Suamanian or Cham orre
[ Japanese [ Korean [ Mstive Hawsaiian

[ Other Asian [ Gther Pacific islander ] Samoan

[ wietnamese. I wumite [ othes

Is Katey Hispanic or Latina/a?
& Wes O Mo

Back
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Citizenship or Immigration Status:
A US Citizen
A Naturalized Citizen

Mark one box that indicates Erin's current Citizenship or Immigration Status.*

QO US Citizen
(O Naturalized Citizen @

]

O Immigrant Non-Citizen ©
O Non-Immigrant Visa Holder @
QO Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status

nystate

The Official Health Plan Marketplace

If the individual is marked
as a:

A US Citizen or a

A Naturalized Citizen
and the application has

Marketplace ID: HX0000054089

Congratulations! You are temporarily eligible to enroll. In order for your application to be approved, you must
submit documents to confirm the information you provided is accurate . If you do not submit documentation
within the required time frame, the Marketplace will determine your eligibility based on our available records.

@Erin Bacheldor

Annual Household Income Federal Poverty Level

$0.00 0.0%

NY State of Health needs more information to confirm what you told us in your application. You must provide this

been completed.

Proof of citizenship is being
requested by the
Marketplace, you need to
know what documents will
verify that an individual is a

information by the date listed below to continue your eligibility

Proof of Citizenship /
Due Date: 07/09/2017

A US Citizen or
— A Naturalized Citizen.

Upload the Supporting document: gl Browse. ‘g Upload

19




A US Citizen
A Naturalized Citizen
: nystate

0] DOCU me ntatl on The Official Health Plan Marketplace

Valid Documentation of Citizenship

A US Passport or US Passport Card will meet the documentation criteria for individuals
who are marked as US Citizens or Naturalized Citizens.

2 geimreri. o = 1.8, Passport Card

Evrrty reganiv all sodce 12 may comidew 2 Permn M mvu-f’
Mdr&iuﬂ&muﬂ%vkﬂ)
aviiner Llsy o Inarame and in ceve of seed B

rvw o8 Loaiid add wnd pemiecsoer

v
.i‘-
E

mﬂrm,wnm-mmMmab‘me
L de s ea ravcerticent Jor Bl Uil Mouletrr dy poient paoggent.
5 raws I i AONRNS 62 ow var e Rosen, e far oo Seder
A ande i pesiv v B evmes

e ey : _
< ,m\luna:m-%“r%h

NOT VALID MTIL BA3M0D

TPUSACO00015491<<<<<<<<AD2¢159
8101012M1805156USA<<0754052227
HAPPYCCTRAVELERCLLLLLLLLLLLLLL

Figure 2: Back of Sample
U.S. Passport Card

Figure 1: Front of Sample

e . .
Sy AsENCY = U.S. Passport Card

B ATIONAL FASSPORT CTR




A US Citizen
o Documentation

Valid Documentation of
Citizenship

nystate

The Official Health Plan Marketplace

Immigration Box Checkeq Document which will

verify this status

Z.NEW YORK STATE J

US Citizen US Passport or Card B DS,
L Bati—— AN o]
" oo DRIVER LICENSE :
US Citizen Certificate of US o iy K
Citizenship : it 8 e 4
e N TR A T A i 2345 ANYPLACE AVE B
e ) ANYTOWN NY 12348
US Citizen NYS Enhanced Driver g oagon B
5 NN
License =,
US Citizen Native American Tribal
Document
US Citizen Birth Certificate plus THE BLACKFEET NATION

another document

PARENTS

US Citizen (Citizen or Puerto Rican Birth
Residenbf Puerto Rico) Certificate

Date of Birth

US Citizen (Citizen or Proof of Puerto Rican
Resident of Puerto Rico) Citizenship

Citizen or Resident of See Document Checklist
other U.S. Territories

Native American See Document Checklist
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A Naturalized Citizen
o0 Documentation

nystate

The Official Health Plan Marketplace

Valid Documentation of Citizenship
— %NFW YORK STATE :]

verify this status by ot e i may e e i O
' DRIVER LICENSE

f by Liviied Scerey maveed hevers bv el
1D: 012 345 678 CLASSD

Immigration Box Checked Document which will

wvmves dolay o e s i cae o of dend b5
grvr o Wﬂﬂmn

Naturalized Citizen US Passport or Card < o e

mﬂ;mwum-::mmmahm-m 2&‘:&&: ;
—. 5 « 1’:‘-:“1:«“«’:"4‘;25\14 u:-*t‘:v":.mvc;w't m& Y
I. d oAC f f 3 . I ane i Pt i Bigevme DOB: 060008
Naturalized Citizen Certificate o bl = ; oy v sngisd
- - - FasoE “

Naturalization G *'-"-""';;:;;"_:_"ij. e e =Y
Naturalized Citizen Certificate of U.S.

Citizenship Eront
Naturalized Citizen NYS Enhanced Driver e ' Lfondry, :m

License , [t saier ——

P MATIONAL FAssPoRT cvm 24 o

POSSTTETITENG SR
AN QUSRI PANNLINY

]

New Citizen Signoture Here

UNCES FURLE ONFICE CITE SAME STATE XAME

MW CTTIRAN SAME . PN 35 MOV . XIW 450 PWOTO

< o S
PUILIPPINES
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POLL QUESTION 1

Mr. Bacus is a naturalized citizen but does not have his paperwork and does not know
his alien number, how should the Assistor proceed with the application? (Select all

that apply)

eck "Naturalized Citizen," and choose the document type of "Other" which will
allow him to proceed without document numbers. Tell him he will need to provide

documentation at a later time.

Mheck "US Citizen" and proceed with the application but inform him that he might
still need to provide documentation.

C Check "Other" and proceed with the application process.

C Reschedule the appointment because Mr. Bacus does not have all his necessary
paperwork.
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Qnystateofhealth"

A US Citizen & Naturalized Citizen

Questions?




Citizenship or Immigration Status:
A Immigrant Non-Citizen

Immigrant Non-Citizen

A Third option: Immigrant Non-Citizen

25
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Mark one box that indicates Erin's current Citizenship or Immigration Status.” @

(O US Citizen

O Non- visa Holder @
O Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status.




Citizenship and Immigration Desk Aid Overview

nystate
Question 3 y

The Official Health Plan Marketplace

3. Are you living in the United States with permission from the United States Citizenship and Immigration Services (USCIS)?
If yes, ask: Are you here on a short-termvisa? | f yes, move to question -@Gidt.i 2dn.nd®, mar k Al mm
i Immigrant Non-Citizen

What does this question mean? Below is a list of questions to help Assistors understand what this means. Anyone who can answer yes, would be

appropriately mar kedCiatsi zaenn .fidl mnH Igeraasnete nNootne, t hi s addi ti onal Il i st of
0 Areyou a green card holder/lawful permanent resident?
o Do you have an employment authorization card which is not expired?
0 Areyou an asylee?
o Areyou arefugee?
0 Have you had any contact with immigration services (USCIS, ICE, CBP)?
0 Areyou in the process of applying for an immigration benefit?
o Do you have evidence of any correspondence with immigration or the Department of State concerning your status?
o Even if you do not have | awful status, do you have per mi senif on

you are not here permanently? (PRUCOL)

Are you a Cross Border Native American?

Have you been granted withholding of removal?

Are you a Cuban/Haitian Entrant who was granted parole status after October 19807?
Are you a certified victim of trafficking?

Are you an Amerasian?

Are you an Iraq or Afghan Special Immigrant Visa Holder?

Are you currently Granted Parole for period of more than 1 year (not medical)?

Are you a Battered spouse or child(ren) of US Citizen or Lawful Permanent Resident petitioning under Violence Against Women Act
(VAWA)?

0 Are you a non-citizen who can show continuous residence since on or before 1/1/1972?

O O OO o0 o oo

A Immigrant Non-Citizen

If no, move to item #4.
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The Official Health Plan Marketplace

Immigrant Non-Citizen

Immigrants and non-citizens usually live and work in the United States with

the permission of the United States Citizenship and Immigration Services

(USCIS). Some immigrants include: (1) "Green Card" holders also known as

Lawful Permanent Residents, (2) people who have been granted asylum

because of political or religious persecution, and (3) refugees. Non-citizens

also include people living in the U.S. parmanently and who have some kind | Stafus.® @
of legal status with the USCIS. Pregnant women and children under 19 may

be eligible for health insurance regardless of their immigration status.

O Immigrant Non-Citizen @
O Non-Immigrant Visa Holder @
O Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status.




Citizenship or Immigration Status:
A Immigrant Non-Citizen nystate

The Official Health Plan Marketplace

Immigrant Non-Citizen - The Application

When you mark Immigrant Non-Citizen,
the application presents additional
guestions.

A Have you lived in the US Since
August 21, 19967

o Not arequired question. You may skip it.

A Are you or your spouse an active
military member or US Veteran?

o0 This question is linked to eligibility

o Individuals who meet this criteria are not subject to
the 5 year bar.

o Not a required question. You may skip it.
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