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Individuals & Families

You and your family have many low cost, quality
B health insurance options available through the

' ‘
i GET STARTED ‘ : l

Get help finding an insurance assistor in your area

& Search by Search by
Health Plan Provider or Facility

\\, Tell us about yourself / \‘-1 Choose a health
/' and your family. \\ /,-‘ insurance plan,

There is no sound thrc_)ug_h your Time: 10:00am — 11:30am
computer. You must dial-in q Dial-In Number: 1-855-897-5763
on the telephone in order to hear Conference ID: 5574728

the sound.




TODAY’S WEBINAR qnystate
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There is no sound through your computer. If you can’t hear
me right now - You MUST dial in via the telephone
[1-855-897-5763, Conference ID: 5574728].

Questions can be submitted at any time using the Q&A
function on your WebEx control panel. We take questions
at the end of the webinar.

A recording of the webinar, the Q & A, and any printable
materials will be available online and emailed to all
registrants.

There is no sound through your Time: 10:00am — 11:30am
computer. You must dial-in Dial-In Number: 1-855-897-5763

on the telephone in order to hear Conference ID: 5574728
the sound.




TODAY’s WEBINAR @pyg.tate
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Presenters

Joe Muldoon Director, Small Business Marketplace

Mike Greklek Regional Representative, Small Business
Marketplace

David Pitaniello Regional Representative, Small Business

Marketplace
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« Open Enroliment and Important Dates
e Qualified Health Plans

o Insurers

o Standard Products vs. Non-Standard
« Essential Plan

o Insurers

o Essential Plan Options

. Dental Plans
« Small Business Marketplace

o Insurers

o Federal Small Business Tax Credit
* New Broker Certification Process

* Resources and Tools
o Producer Tool Kit
o Look Up Tool Reminders
o Improved QHP Consumer Out of Pocket Cost Estimator
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NY STATE OF HEALTH IS

OPEN FOR BUSINESS!
\_//

Individual and Small Business health and dental insurer
options will continue to be robust in every county of the
State

Open enrollment begins November 1, 2020 and will
continue through January 31, 2021

Our priority is to ensure that quality, affordable coverage
IS available




OPEN ENROLLMENT AND RENEWALS
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Extension Due to COVID-19
Health Emergency

 NY State of Health will be
extending all MA, CHPIlus,
and EP consumers with a
coverage end date through
12/31/2020, for an additional
12 months of coverage

 All households with QHP
members will get a renewal

notice



OPEN ENROLLMENT & RENEWALS
IMPORTANT DATES

Date  lagion

By November 1, 2020 Renewal Notices mailed. These notices are sent to individuals
eligible for renewal of their:
* Qualified Health Plans (QHPs) including Full Pay QHP, & those
with Advance Premium Tax Credit (APTC), and Cost Sharing
Reduction (CSR)

nystate

The Official Health Plan Marketplace

November 1, 2020 Open Enroliment begins for new applicants.

November 16, 2020 Renewal Period begins for QHPs.
* Consumers can update their account if needed, and enroll in
a plan for coverage starting on 1/1/2021

December 15, 2020 Last day to enroll for January 1, 2021 coverage.

January 31, 2021 Open enrollment closes for QHPs.




OPEN ENROLLMENT & RENEWALS
IMPORTANT DATES
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Individuals enrolling in coverage for the first time during open enroliment

can apply and select a plan beginning November 1st.

When Enroliment is Completed Coverage Begins

New Application November 1- December 15 January 1, 2021
New Application December 16 - January 15 February 1, 2021
New Application January 16 - January 31 March 1, 2021




The Official Health Plan Marketplace

COVID-19 SPECIAL ENROLLMENT PERIOD (SEP) Q'nystate

NY State of Health continues to offer a Special Enrollment Period (SEP)
during which eligible individuals will be able to enroll in insurance coverage

« NY State of Health, The Department of Financial Services, and New York State health
insurers are taking this action due to the exceptional nature of the public health emergency
posed by the Coronavirus so that individuals do not avoid seeking testing or medical care for
fear of cost

« This SEP will be extended through December 31, 2020. Individuals who are using this SEP
may have a choice for when their coverage will begin.

When Enrollment under this SEP is Completed Coverage Begins

By October 15, 2020 Choice of coverage start date:
* October 1, OR
* November 1, 2020

Between October 16 and November 15, 2020 Choice of coverage start date:
* November 1, OR
* December 1, 2020

Between November 16 and December 15, 2020 Choice of coverage start date:
* December 1, OR
* January1l, 2021

9 Between December 16 and December 31, 2020 + January 1, 2021




THREE TYPES OF RENEWALS qnystate n

1. Automatic Renewal with Auto-Enrollment

2. Automatic Renewal without Auto-

3. Manual Renewal

* No action required

Enrollment

 Action required: Consumer must select and
enroll in a plan

 Action required: Consumer must update their
application

10
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Qualified Health Plans

_



2021 QUALIFIED HEALTH (adff nystateothealih
PLANS

« The same 12 health insurers will offer Qualified Health
Plans (QHPs) in the individual market in 2021

* Product level changes in 2021:

— CDPHP and MVP are expanding into new counties
« CDPHP is expanding into Jefferson, Lewis and St. Lawrence
 MVP is expanding into Chemung and Schuyler

— Excellus is adding pediatric dental to all QHP products

12



2021 QHP INSURERS (adff nystate
INDIVIDUAL MARKET

6% @ ® EmblemHealth Empﬂgs
of Western Mew York Northeastern New York

BlueShield of
8 55 BlueShick
BlucCross BlueShicld An Anthem Company

Empire &9 = A
BUsECAOSS BLUESHIELD EXCC]]US [%] @ m . ) n ‘Epen ent
An Anthem Company \healthflrst uHealth.

pu .
E(MetrH%letl]{ls ) MVP oscar U tnitearieatncare MO 1QIAY W K21

HEALTHIECARE
HEALTH CARE

Note: When counting Insurers, BlueCross BlueShield of Western NY/BlueShield of Northeastern NY, Empire
BlueCross/Empire BlueCross BlueShield, and Excellus/Univera are each counted as one.

13



2021 QHPs qnystate
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* The number of insurer options varies by county — from
two (2) to seven (7)

« Most consumers have a choice of at least four (4) T s W

insurer options st
Osweg‘p .. Herkinjiér ('__Warren

« County maps of insurers offering Individual/Small
Business/Dental Plans are available at: e g feady ST
http://infO- nvstateth ealth . nV.QOV/PlanSMap Chautauqu(;attaraugus-‘“le%any Steuben C'hemun'gT-bga' — ' Delaware Green.e Columbia

* You can identify which QHP is new to a county in 2021.

* New counties are identified in the PDF attachments

located below the map. New counties are highlighted in
yellow and read “New”.

14
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2021 QHPs (alf nystateoihealih
STANDARD PRODUCT REFRESHER

« Every insurer must offer a Standard Product at each
metal level and in every county of its Marketplace
service area

« Standard products must include the Essential Health
Benefits, except pediatric dental, which is optional if
otherwise available

« Cost sharing (deductibles, copayments) are the same
across insurers within a metal tier

15



2021 QHPs (adf nystateohealt

STANDARD PRODUCTS IN 2021

Metal Level Deductible Deductible = Max Out of Max Out of
2020 2021 Pocket 2020 Pocket 2021
Platinum SO SO $2,000 $2,000
Gold S600 S600 $4,000 $4,000
Silver $1,300 $1,300 $7,900 $8,500
Silver (>200 -<250 FPL) $1,100 $1,100 $6,500 $6,500
Silver (>150 -<200 FPL) $250 $250 $2,100 $2,200
Silver (>100 -<150 FPL) SO SO $1,000 $1,000
Bronze $4,425 $4,700 $8,150 $8,550
Catastrophic $8,150 $8,550 $8,150 $8,550

16




2021 QHPs (adf nystateoheali
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CHANGES TO STANDARD PRODUCTS

All Standard Bronze products will include three (3) visits subject to co-
payments, but not subject to the deductible.

New in 2021, the three visits covered in Standard Bronze products can be
either primary care OR specialist.

Standard Silver and Silver CSR (200-250% FPL) products will have:
o Higher co-payment for ER visits, diagnostic, and advanced imaging
o  Higher maximum out-of-pocket (MOOP)

Prescription drugs are covered before the deductible for Standard Gold
and Silver products

Standard Bronze and Catastrophic products will have:
o Higher deductibles and MOOP

Deductible levels affect most consumers, while few consumers reach their
MOOP each year




2021 QHPs (adf nystateoheali

18

NON-STANDARD PRODUCTS REFRESHER

Insurers can offer up to three (3) non-standard products in each metal
level

Unlike standard products, non-standard products:

o Do not have to be offered at all four metal levels

o Must be offered at a minimum of two metal levels of the insurer’s
choosing, and the number of non-standard Bronze products is limited

11 QHP insurers will offer non-standard products in 2021
Non-standard products are available in all counties

The most commonly offered non-standard benefits include
Adult/Family Dental, Adult/Family Vision, Telemedicine, and
Acupuncture




REMINDER ON APTC @,“Ystate

Under federal regulation, consumers may be found ineligible for tax
credits in 2021 if they received an APTC in previous years but:

« Did not reconcile these credits using form 8962 when filing
taxes. (This includes ANY year where tax credits were received,
but not reconciled)

OR

« Did not file a 2019 return in 2020 (whether they asked for an
extension or not)

Consumers who are found ineligible for tax credits should refer to their
notice for more information on what to do next to resolve their APTC
reconciliation.

19
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2021 ESSENTIAL PLAN (adff nystate
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* Thirteen (13) insurers will offer EP in 2021

* YourCare and WellCare are no longer available in 2021
« Two Issuers are expanding to EP + Vison & Dental

« CDPHP

* Independent Health

* No changes to consumer eligibility or cost sharing in 2021:

« $0 or $20 premium
* No deductible

«  Only the premium for the optional EP Plus Vision and Dental may change slightly in
2021

21




2021 ESSENTIAL PLAN INSURERS

Standard Plans and Standard Plus Dental and Vision

reg
E Affinity Health Plan @ » EmblemHealth Emgﬂg aﬁ?
weShickd

BlueCross BI An Anthem Company
of Western Mew York

nystate
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Rt

¥ b -t  Independent
Bxcellus @9 ¥ Nhealthfirst) | "Sehendent E(MetrH%I;IﬁL#]s

’ L]
®® : .
alRMOINS | HMVP | [ LINIVELA

HEALTH CARE HEALTHIECARE

Note: When counting Insurers, Excellus/Univera is
counted as one.

Offers Essential
Plan Plus Vision
and Dental

22
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|
| Clintan
Franklin \

5t. Lawrence

« The number of insurer options varies by o

Lewis '.Hamita\ﬁ'_“_f —
county — from two (2) to seven (7) s i .
Oswego
1 Orlgans ) oreidas  T— tifashinghon
agarabeneseam-nm;htv::zne Qnondags - (Tt Sarab:ga _ Schenectady
Etie  |iyingston  Seneca Madison Montgonie_ry*_-:___:_.l—--—'
¢ M t h h . f t i iates C-ayuggortlaﬁd Ose20s hoharie e
oSl consumers nhave a cnoice o1 a L i G oy
I t f 4 . t' ChaUtauqu(;attaraugusnuegany b C,hemun.gT-bga i f— Greenle Columbia
east four (4) insurer options -
Dutchess
Sullivan

- Orange Putnam

Wigstchester
Rackland

County maps of insurers offering EP available at:

Mew Yark City Massau

http://info.nystateofhealth.ny.gov/EssentialPlanMap
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ESSENTIAL PLAN OPTIONS (adf nystate
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« Consumers eligible for Essential Plan 1 (150 — 200% FPL):

o $20 premium

o Option to purchase Essential Plan 1 plus Vision and Dental for an additional premium
« Consumers eligible for Essential Plan 2 (138 — 150% FPL):

o $0 premium

o Option to purchase Essential Plan 2 plus Vision and Dental for an additional premium
« Consumers eligible for Essential Plan 3 and 4 (up to 138% FPL):

o $0 premium

o Additional benefits included (dental, vision, non-emergency transportation, non-

prescription drugs, orthotic services, orthotic footwear)

Note: Dental benefits included in Essential Plan Plus Vision and Dental differ, and are typically
more robust, than the benefits offered by stand-alone dental plans.

« Consumers who are actively enrolled in EP 2 + Vision & Dental:

« If a consumer fails to pay Vision and Dental premium, they will be re-enrolled in EP2
without Vision and Dental, effective the month following the EP 2 V&D termination,
without a gap in coverage

24
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2021 INDIVIDUAL STAND ALONE q
nystate
DENTAL PLANS

BlueCross BlueShield BlueShield of
of Western New York Northeastern NewYork

Empfre@ Emplre Excellus®2® 8 Guardian

BiueChoss BiueSHiELD BiueCross
An Anthem Lompany An Anthem Company
ﬂ .
o
mmss healthplex Solstice umvel‘a
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2021 STAND ALONE
DENTAL PLANS

« When consumers sign up for a SADP, they get basic adult dental coverage
upon enroliment

« Under some SADPs, there may be a waiting period for a specific benefit

o Plan names listed will include “WP” if there is a waiting period
associated with any covered dental services

nystate

The Official Health Plan Marketplace

Empire <&
BuueCross Empire Dental Family Enhanced, NS, OON, Adult‘Family Dental, Dep 25, WP
An Anthem Company

Price Per $23.79 Metal @ High

Month

Maximum See Plan Brochure Out-of-Network Yes Allows Health No

Out of Coverage @ Savings Account

Pocket ©

Plan Id 44113NY 0440052 Persons Covered Individual Deductible & See Plan Brochure

Design Empire proudly serves members in its New York service area. Our Dental Prime network gives access to a wide variety of dentists and
specialists locally in New York as well as across the nation. Empire Dental PPO plans do not require any referrals before visiting a dental
specialist. The Dental Family Enhanced plan has a $0 deductible for pediatric children, and a $50 deductible for adults age 19 and older.
There is a waiting period of 6 months on Adult Basic Dental Care and 12 months on Adult Major Dental Care, which may be waived for
enrollees with prior dental coverage. The Enhanced plan also covers non-medically necessary (cosmetic) orthodontia for children after a
12 menth waiting period and subject to a $1,000 lifetime benefit maximum.

Click on the benefit categories below to leam more about this plan's covered benefits and services. To see a full list of the benefits and services, visit
the "Summary of Benefits” link under "Plan Documents” at the bottom of this page.

© Pediatric Dental Care

© Adult Dental Care

Benefit In Network Cost Share @ Description

Routine Dental Services Mo Charge after deductible Exams, cleanings & x-rays

(Adult)

Major Dental Care - Adult 50.00% Coinsurance after 12 Month Waiting Pernod. Endodontics, Periodontics, Prosthodontics and Oral
deductible Surgery

27 Basic Dental Care - Adult 20.00% Coinsurance after & Month VWaiting Period. Fillings and simple extractions.

deductible




2021 DENTAL PLANS: @,“Ystate
NEW FOR 2021

« The Dental Plan Comparison Tool helps to compare Pediatric Dental Plans,
Family Dental Plans and Qualified Health Plans with Dental benefits that are

offered in a specific county.

& C @ infonystateothealth.ny.gov

Coronavirus is still active in New York. We have to be smart. Wear a mask and maintain 6 feet distance it

...... ion on Novel C: irus public.
@' t t ABOUT~ NEIESONRIOSSl GETHELP~  1-855-3555777  Q SEAR
The Official Health Plan Marketplace Individuals & Famili APPEALAND INFORMAL REVIEW PROCESS ps  Assistc

If you lost your job or health coverage, or are
uninsured, we have you covered

NY State of Health: The
Official Health Plan

Marketplace
It's your place to shop, compare and enroll in a
low-cost quality plan that's ri, or you. And it's ADDITIONAL RESOURCI

the only place you can recei anc
assistance based on your income, 1o lower your
COStS even more

Read More »

A4
« The Dental Plan Comparison Tool can be found at www.info.nystateofhealth.ny.gov
in the “Resources” drop down.

28
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2021 DENTAL PLANS:
NEW FOR 2021

Dental Plan Comparison Tool

This tool is designed to help you compare dental plans that are offered through NY State of Health.

If you plan to enroll only your children in dental benefits, select the Pediatric Dental tab below. ) S e | eCt th e type Of

If only adults or both adults and children need dental coverage, you can either shop for stand-alone family dental plans (select the Family Dental tab below) or you can see if there are Qualified Health Plans
that include a family dental benefit in your county (select the QHP with Dental tab below).

" .
. I '
Next, select the County in which you reside. Then, enter the number of children you wish to enroll in a Pediatric Dental plan OR who you wish to enrell in a Family Dental plan or in a QHP with family dental Cove rage - ed IatrIC,

benefits. Next, select whether you wish to compare In Network or Out of Network Cost Sharing (or both). Finally, click on the plan brochure to see what categories of services (Preventive, Routine, Basic, Major,

Orthodontia), are covered and the cost-sharing amounts for those services, and to get more detailed information about the specific plan you are considering. You should always confirm benefits and covered .
services with your insurer before enrolling in a plan or receiving dental care services. I a l I I I | y O r Q
| | | .

Make sure to hover over the “Question Marks” for help.

Total results 8

ly Dental  QHP with Dent:

] E— C——— 3  Indicate the county,
Annual Benefit | Outof Network ¢ srochure Who IS applylng and

Issuer Name Plan Name Madmm® | Coverage?@
Delta Dental of New York, Inc Delta Dental PPO Pediatric Basic Plan ST OON Pediiatric Dental Dep 19 None v Albany 51603 th t k
Dentcare Delivery Systems Inc Pediatric Dental, STINN.DP None N Albany s1895 e n e WO r
Blueshield of Northeastern New York Blue Pediiatric Dental, ST, OON, Pediatric Dental None ¥ Albany $31.94
Guardian Managed DentalGuard NV Child Essentials 2, ST, INN, Pediatric Dental None N Albany $1785
Guardian Guardian Pediatric Essentials, ST, INN, OON, Pediatric Dental None v Albany 2079
Empire Blue Cross (Dental Upstate) Empire Dental Pediatric, ST, OON, Pediatric Dental None v Albany 52485

* The results of the
Pediatric Dental Family Dental QHP with Dental SearCh WI” appear
o below.

Albany v| | Individual v| ‘ I In Network Cost Sharing @ | | [_] Out of Network Cost Sharing @ | m

County ‘Who in the family is enrolling in dental?

Pediatric Dental Family Dental = QHP with Dental

County Whe in the family is enrolling in dental? Network
‘ I In Network Cost Sharing @ | ‘ ] Out of Network Cost Sharing @ | m

Albany V| ‘ Individual V|
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2021 Small Business MarketpIace@,“yﬁi‘oﬁ'.ﬁmMarkm.ace

« SBM employer enroliment now exceeds 14,691
* 10 insurers will offer more than 2,300 plan options in 2021

« Healthy NY will be offered in every county across the state
in 2021:

o EmblemHealth, Independent Health and MVP Health Care
will continue to offer Healthy NY

o Excellus/Univera will begin offering Healthy NY in 2021

o Small employers can benefit from both Healthy NY and
Federal small business tax credits
o Healthy NY premiums are lower than other SBM products

31



Federal Small Business Tax Credit nystate
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Certifying your eligibility with the NYSOH Small Business
Marketplace is the only way for a New York small business or non-
profit to claim the Federal Small Business Health Care Tax Credit

An employer may be eligible to receive the Federal Small Business
Healthcare Tax Credit if they:

« Obtain a favorable eligibility determination from NY State of Health

« Have fewer than 25 full-time equivalent employees

« Pay average wages of less than $55,000 (2019) a year per full-time
equivalent employee

» Pay at least 50% towards employees lowest cost single tier coverage

« Offer a SBM-certified health plan to all full-time equivalent employees

working at least 30 hours per week

32
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Federal Small Business Tax Credit
Cont.

« For more information on qualifying for and claiming the tax credit please
visit the IRS resource page at https://www.irs.gov/affordable-care-
act/employers/small-business-health-care-tax-credit-and-the-shop-
marketplace

« To find a SBM-certified health plan, visit
https://nystateofhealth.ny.gov/employer and use the small employer
shopping tool

« To estimate if an employer qualifies for the tax credit, go to
https://nystateofhealth.ny.gov/employer and click on the “calculate your
estimated tax credit” link

33



https://www.irs.gov/affordable-care-act/employers/small-business-health-care-tax-credit-and-the-shop-marketplace
https://nystateofhealth.ny.gov/employer
https://nystateofhealth.ny.gov/employer

2021 SMALL BUSINESS @,“Ys"ate
MARKETPLACE INSURERS

» EmblemHealth Empﬂg,s s Emgiggsmp

An Anthem Company An Anthem Company
= .. Independent MetroPlus
Excellus W healthfirst 52 Health, o Fen

j MVP oscar U unitedtealtheare umvera

HEALTH CARE Oxford
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New Broker Certification
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BROKER CERTIFICATION (s nystateothealt:

36

Effective August 31, 2020, NY State of Health and the Department of
Financial Services (DFS) changed the process by which brokers and
agents become newly certified to sell health insurance policies through
NY State of Health.

Previously, brokers and agents would take NY State of Health
certification courses through DFS authorized training vendors. NY
State of Health has moved this certification training process in-house
and completely online.

This new certification training is being provided at no cost to agents
and brokers which should help simplify the certification training
process.

If you are currently certified with NY State of Health, you do NOT need
to take any action. This new certification training process is for brokers
and agents that wish to become NEWLY certified or who were
previously certified and let their certification lapse.




BROKER CERTIFICATION (uffnystate
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New Broker Certification Steps

* Register and create and account - Get Started as a new user and
create a NYS GOV ID by navigating to
https://nystateofhealth.ny.gov/agent and select the "Click Here to
Register” link. Follow the steps to create a NY State of Health
Account.

« Verification of your NYS DFS License - NY State of Health will
collect and verify your broker or agent licensing information with DFS
in real time.

« Complete certification training - Upon successful verification of your
license you will receive an email with instructions on how to complete
our online certification training course(s).

**Courses provided by NY State of Health for certification to sell on NY
State of Health are not Licensing courses for DFS and do not provide
Continuing Education credits.
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Consumer Education Materials

nystate
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SBM Brochure

Small Businezs Small Business

Health Care Tax Credit

Marketplace

A a srnall employer, you may guality for
a federal tax credit i your business

+ Is determined (o be eligible by HY
State of Health . = See if they quality for tax credits

= Werity their eligibility

MY State of Health's Gmall Business
Harketplace is where employers can

= Hifa fewer tham 25 full-tirme

equsivalent [FTE) ermployess = Easily review and compans ovallable
= Panys averige wiges of less than mﬁ;ﬁf.ctnﬂﬂ health and
£53.000 a year per FTE employes i
¥ i o i & Enroll in Marlostplacs cartified
New York's EPAnAT e S las Ecrs e the caverage directly with an insurer or
- - £ & MY State of Health-certified broker
Sma I.l B LISII"IESS = Cfifers a Marketplace-certified
health plan to all FTE employees
Mﬂl"‘kEt PLECE working at least 30 hours per weeh

Use the Tax Credit Caloulstor to
estimate how much you could cave at

NY State of Health nystateofhealth ny. gov/employer

the Official Health Plan
Marketplace

-

Enreclling is easy as 1-2-3:

“ Yerify Your Eligibility
€} Go Shopping

a Ernrall

-1

U

A
¥ )
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Consumer Education Materials

40

SBM

Can Your Small Business
Save Money with a
Health Care Tax Credit?

If you are a small employer, there is
a tax credit that could put money in
your pocket.

To find out mere, contact the NY State
of Health Small Business Marketplace:

Go online at: nystateofhealth.ny.gov

Call the Customer Service Center
at: 1-855-355-5777

Search for a Marketplace-certified
insurance broker or in-person
assistor at:
info.nystateofhealth.ny.gov/
findassistor

Use the Tax Credit Calculator

to estimate how much you could
save at:
nystateofhealth.ny.gov/employer

nystate
Thie Official Health Plan Marketplace

nystate

The Official Health Plan Marketplace

Marketing Insert

Providing Health Coverage and
Getting Tax Credits is as Easy as 1-2-3:

(1) Verify Your Eligibility

To be an eligible Small Business owner
you must:

Be located in, or have a physical
business location, in New York State

Have 1-100 full-time equivalent
employees

e Go Shopping

Choose from more Marketplace-certified
health and dental plans than ever
before. View and compare plans at:
nystateofhealth.ny.gov

S)Enroltt _______|

Contact a NY State of Health-certified
insurance broker or enroll directly with
the health insurer of your choice. Eligible
small businesses can enroll at any time
of the year.

Contact a tax professional to learn if
your business qualifies for tax credits.

NY State of Health complies with applicable Federal civil rights
laws and state laws and does not discriminate on the basis of
race, color, national origin, creed/religion, sex, age, mantal/
family status, disability, arrest recard, criminal conviction(s),
gender identity, sexual orientation, predisposing genetic
characteristics, military status, domestic violence victim status
and/or retaliation.

@J‘lystate
The Official Health Plan Marketplace




Consumer Education Materials qnystate
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Marketing materials in the resources section of our
website: http://info.nystateofhealth.ny.gov/resources

Order online at:
http://info.nystateofhealth.ny.gov/resource/materials-
and-publications-order-form

Reminder that we do allow co-branding:

— If you would like to co-brand with NYSOH you must receive
approval through NYSOH prior to use

— To obtain approval please email your co-branding request to:
Cobranding@health.ny.gov



http://info.nystateofhealth.ny.gov/resources
http://info.nystateofhealth.ny.gov/resource/materials-and-publications-order-form
mailto:Cobranding@health.ny.gov
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 When in doubt go to your producer tool Kit;
https://info.nystateofhealth.ny.gov/ProducerToolkit

e The producer tool kit includes an array of useful
information such as,

— Broker newsletters and special announcements
— Quarterly rate sheets for both medical and dental
— Instructions on how to use our website

— Eligibility and enrollment policies

— NYSoH BOR templates

— Privacy and security guidelines.....and much more



https://info.nystateofhealth.ny.gov/ProducerToolkit
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NYSOH’s primary way to provide updates, news and resources
to Active NYSoH brokers

Check your spam or junk folders to make sure that you are
receiving our newsletter, add
NYSOHbrokersupport@health.ny.gov to your safe/not junk list

NY State of Health
Broker Newsletter

September

SHOP Direct Enrolilment Flexibility is Working!
As of September 2019, total SBM enrollment is over 12,800 employers.

It's now easier for New York's small businesses to access the Federal Small
Business Health Care Tax Credit. Remember: receiving an eligibility
determination from New York's SBM and enrolling in SBM certified plans directly
through an insurer or broker is the only way for qualified New York small
businesses to claim the Federal Small Business Health Care Tax Credit.



mailto:NYSOHbrokersupport@health.ny.gov
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NYS PROVIDER & HEALTH PLAN LOOK-UP TOOL

* An on-line tool to research provider networks and health plans

« Search by provider, including doctors and hospitals, to see which health plans
they participate in

« Search by health plan, to see a list of providers that participate with that plan
« The NYS Provider & Health Plan Look-Up currently includes:

Qualified Health Plans Health and Recovery Plans
Essential Plans Fully Integrated Duals Advantage
Child Health Plus Managed Long Term Care

Medicaid Managed Care

. Tlhe tool is updated about every 15 days, using data submitted by the health
plans

« https://pndslookup.health.ny.gov
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NYS PROVIDER & HEALTH PLAN LOOK-UP TOOL

* New Features for 2021:

45

Enlarged the spoken language box to show more of the
list;

Added search by type of health plan, i.e. QHP, EP,
Medicaid, etc;

Limited facilities data to NYS licensed facilities;
Addressed missing behavioral health data;

Addressed missing nursing home data;

Simplified the advanced search feature
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Created in response to consumer and assistor feedback

Compares estimated consumer premium and out-of-
pocket costs in different standard and non-standard plans

Consumers input household information and estimated
annual medical costs

Generates the estimated total cost for the year as well as
the largest possible amount an individual may pay

Disclaimer: No tool can provide an exact estimate or
perfectly predict costs




QHP OuT-OF-POCKET COST
ESTIMATOR
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Premium & Out-of-Pocket Cost Estimator

This tool is designed to help you estimate your premium and out-of-pocket (OOP) costs for health insurance in a given year. The cost estimator will
generate the estimated total cost for the year as well as the largest possible amount an individual may pay.

Disclaimer:This tool is just an estimate of your cost. Information from this tool should not be regarded as definitive or exact. No tool can provide an
exact estimate or perfectly predict insurance costs. In addition, this estimate does not account for out-of-pocket costs (e.g., co-payments) after the
deductible is met but before you reach your maximum out-of-pocket costs.

For instructions on how to use this tool, click here.
Enter household information
Total Household Income $ ]

per Year

Number of Members in o
Household

FPL % @
Persons Covered Individual v

Estimated Annual $ o
Medical Costs

Standard Plans MNon-Standard Plans

Enter your estimated monthly premiums © after financial help from the Search for Plans page

Bronze Silver Gold Platinum
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[ Dependent Age 29 @

Estimated Financial Help
0 OuOfNetvok @ 5 feseth
How to use the tool:

Use the Anonymous Plan Search tool to
determine the consumer’s estimated Search plans for 2021
premium after tax credits.

https://nystateofhealth.ny.gov/individual

Estimate of Financial Help Disclaimer:

This is an estimate of your financial help. Your actual Advanced Premium Tax Credit will be determined at the time you apply for coverage

Estimate Financial Help

Based on your yearly household income, a Silver Plan may be best for you.

County Fulton i
[ | Reset Compare Plans Page 1of9 4w
Number of Members in Household ” Insurance Company  Plan Name Metal Level Coverage Type County Persons Covered Price Per Month YoyPay Details
° 0 2 Fidelis Care, Bronze Medical Plus ~ Fulton  Couple $803.14 @ View
Enter number of adults needing coverage 1 ° ¥ Efd””]ZECST ‘;‘lgx Child Dental Dokt
FIBILIS CARE" idelis Care
; Network, Pediatric
Children under Age 19 [ :wn:m r»lla;:u-sl--b'v Dental, Dep25, Free
Telemedicine
Are there any dependents ages 26 to 29 O Yes @MNo
applying for coverage? @ 0 o Fidelis Care Bronze Bronze Medical Plus ~ Fulton  Couple $825.36 $455.31 || View
¥ HSA, Bronze, ST Chid Dental Detsis
Total Household Income per Year 5 30000 g INN. Fidelis Care
HBX Network

- New Plan 3
Gualty data not yet avalizble | Padiatric Dental.

Calculate Dep25, Free

Telemedicine
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Enter your estimated monthly premiums @ after financial help from the Search for Plans page

Bronze Silver Gold Platinum

$ 16.59 $ 19863 $ 32155 $ 47865

Estimated Annual Costs

Bronze Silver Gold Platinum
Premium @ $199.08 $2,383.56 $3,858.6 $5,743.8
Deductible @ $4,425 $1,100 $600 $0
Estimated Out of Pocket Costs @ $4,425 $1,100 $600 30
Estimated Total Cost @ $4,624.08 $3,483.56 $4,458 6 $5,743.8
Max Out-of-Pocket Costs @ $8,150 $6,500 $4,000 $2,000
Most You May Pay ina Year @ $8,349.08 $8,883.56 $7.858.6 $7.743.8

Note: This estimate does not account for out-of-pocket costs (e.g., co-payments) after the deductible is met, but before you reach your
maximum out-of-pocket costs.

The results above take into account additional financial assistance you may be eligible for to lower your out-of-pocket costs, like co-payments
and deductibles, based on your estimated income, if you enroll in a silver product.

Estimated Annual Costs

50 52,000 53,000 54,000 5,000 56,000 57,000

$1,000
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SBM and Broker Contacts

Joe Muldoon, Director SBM
Joseph.Muldoon@health.ny.qgov or 518-486-2504

David Pitaniello, Regional Representative SBM
David.Pitaniello@health.ny.gov or 518-474-2814

Michael Greklek, Regional Representative SBM
Michael.Greklek@health.ny.gov or 518-473-6179

Stana Nakhle, Regional Representative SBM
Stana.Nakhle@health.ny.gov or 212-417-4995
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mailto:Joseph.Muldoon@health.ny.gov
mailto:David.Pitaniello@health.ny.gov
mailto:Michael.Greklek@health.ny.gov
mailto:Stana.Nakhle@health.ny.gov

QUESTIONS?
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Thank you for joining us!

» Arecording of the webinar, the Q & A, and any printable materials will be
available online and emailed to all registrants.
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