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Date: December 7, 2023
Time: 10:00am – 12:00am

IMMIGRATION AND

NEWLY ENTERING MIGRANTS

Log into the WebEx first: click HERE
Then, you may connect to audio via computer audio or via telephone audio.

https://meetny-events.webex.com/weblink/register/rd465990622ffc23b017ad4a84d80c5ef


Questions can be submitted using the Q & A function on your WebEx control panel.

• Chat function is disabled, please use Q & A panel to submit questions.

• We will pause two times to take questions.

QUESTIONS
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RECORDING AND MATERIALS

A recording of the webinar and any related 
materials will be available online on our Spring 
Training Webpage. Please visit:

https://info.nystateofhealth.ny.gov/SpringTraining
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YOUR FEEDBACK: 2024 QHP AND EP PLAN LINE UP

Webinar Statistics:
• 97% of respondents said the webinar was informative on the upcoming 2024 

Qualified Health Plan (QHP) and Essential Plan (EP) options.

• Over 96% said information from the webinar will help them be better prepared to 
assist QHP and EP consumers through the plan selection process.

Here’s what you said:
• “The information is clear and plan options were laid out nicely.” 

• “Keep updating us on immigration information we need to stay current!” 



Director
Gabrielle Armenia Director, Child Health Plus and Marketplace Consumer Assistance Group

Panelists
Megan Gagliardi Assistant Director, Bureau of Community Enrollment and Eligibility Processing

Tracie LaDeaux Director, Bureau of Exchange Application Support

TODAY’S WEBINAR
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AGENDA

1. Overview of Citizenship/Immigration Question

2. Immigrant Non-Citizens

3. Non-Immigrant Visa Holders

4. Undocumented Consumers

5. Newly Entering Migrants

6. Immigration Reminders and Resources
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Both Categories are for US 
Citizens.
• Only choose Naturalized Citizen if the 

consumer has their Certificate 
Number and Alien Number available. 
If not, choose US Citizen and system 
may be able to validate using SSN.

Legal Immigrant:
Moved to the US 
permanently.

Legal Non-Immigrant:
Living in the US temporarily.

Undocumented Individual.

OVERVIEW OF THE CITIZENSHIP/IMMIGRATION
QUESTION

This question is a mandatory question which must be answered for each applying 
household member.
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Immigrant Non-Citizens
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Is the individual living in the US with permission from the United States Citizenship and Immigration 
Services (USCIS) without being on a short-term visa?
Below is a list of questions to help Assistors understand what this means. Anyone who can answer 
"yes" to any one of these questions would be appropriately marked as an “Immigrant Non-Citizen.”

• Are you a green card holder/Lawful Permanent Resident?
• Do you have an Employment Authorization Card which is not expired?
• Are you an Asylee?
• Are you a Refugee?
• Do you have PRUCOL status?
• Are you a Cross Border Native American?
• Have you been granted withholding of removal?
• Are you a Cuban/Haitian Entrant who was granted parole status after October 1980?
• Are you a certified Victim of Trafficking?
• Are you an Amerasian?
• Are you an Iraq or Afghan Special Immigrant Visa Holder?
• Are you currently Granted Parole for period of more than 1 year (not medical)?
• Are you a Battered Spouse or Child(ren) of US Citizen or Lawful Permanent Resident petitioning under the Violence Against 

Women Act (VAWA)?
• Are you a non-citizen who can show continuous residence since on or before 1/1/1972?

IMMIGRANT NON-CITIZENS



Individuals who are “Immigrant Non-Citizens” will also be asked to choose a 
“Document Type” from the dropdown of options to prove that they are lawfully living in 
the United States.

• When choosing from the options in the documentation type dropdown, the following 
options will provide the best opportunity to help the individual electronically verify 
their immigration status without the need for documentation, in this order:

1. Permanent Resident Card

2. Employment Authorization Card

3. Arrival/Departure Record.

IMMIGRANT NON-CITIZENS
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IMMIGRANT NON-CITIZENS

What does it mean to be PRUCOL?
PRUCOL means "Permanently Residing Under Color of Law" and is a category that was created by courts and is 
used for public benefits eligibility, including Medicaid. It is not recognized as an immigration status by the US 
Citizenship and Immigration Services (USCIS).

For a person to be residing “under color of law,” the government must know about the person’s presence in the 
U. S. and has indicated that it is not contemplating the individual’s departure or planning deportation.

A person residing under PRUCOL status cannot directly apply for US citizenship or sponsor family members to 
obtain U. S. Citizenship. Though some of these individuals do not have SSNs, if financially eligible, PRUCOL 
individuals can get Medicaid, Child Health Plus, or the Essential Plan in New York State.
• Depending on their particular immigration status, they may also be eligible for a QHP with or without the 

Advance Premium Tax Credits or Cost-Sharing Reductions.

Note: If at any point after the non-citizen is determined to be PRUCOL, the USCIS has denied the non-citizen's 
request for relief or for a certain status, or otherwise indicates that it is not permitting the non-citizen to remain 
in the U.S., the non-citizen loses PRUCOL status. The non-citizen is no longer residing here “under color of 
law.” The non-citizen would be eligible only for Medicaid coverage for the treatment of an emergency medical 
condition, if otherwise eligible.
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IMMIGRANT NON-CITIZENS

What is an example of someone who is PRUCOL?

If the individual presents with an I-862 and has applied for Asylum or has been granted parole since entering the 
country, the individual would be considered Permanently Residing Under Color of Law (PRUCOL) and should be 
marked on the application as an “Immigrant/Non-Citizen.”
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What documentation is needed to verify that a consumer is PRUCOL?
If the consumer could submit an I-94 Arrival/Departure Record, an I-766 Employment Authorization Document or an 
I-797 Notice of Action Form to show they have PRUCOL status, this is preferred. If they have any of these, input the 
Document Numbers as appropriate into their NY State of Health application.
If the consumer does not have any of these documents, they can submit a copy of their completed application to 
USCIS with either the canceled check or the postal receipt which may be enough to show they are PRUCOL.
• In this scenario, they would be marked as "Immigrant Non-citizen" but they would choose "Other" from the 

“Document Type” drop down and not enter in any document numbers. To prove their immigration status, they 
should upload a copy of their completed, submitted application and a copy of their canceled check and/or postal 
receipt.

IMMIGRANT NON-CITIZENS
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Non-Immigrant Visa Holders
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Is the individual a Non-Immigrant Visa Holder? Sometimes individuals in this category may also 
be called a Temporary Non-Immigrant or a Short-Term Visa Holder.
This question includes checking that the consumer has not overstayed the date of departure listed on 
their I-94 Arrival/Departure record.
• Consumers who have overstayed the date of departure listed on the I-94 Arrival/Departure record 

and have no application pending with an immigration agency should be marked as “Other.”

NON-IMMIGRANT VISA HOLDERS

 Are you a worker here on an H Visa?
 Are you here on a student visa, such as an F or M Visa?
 Are you here on a tourist visa for business or pleasure such as a B 

Visa?
 Are you the spouse of a Lawful Permanent Resident here on a V 

Visa?
 Are you the spouse or child of a US Citizen here on a K3/K4 Visa?
 Are you a religious worker here on an R Visa?
 Are you a person here on with a special ability such as an artist, 

scientist, athlete on an O or P Visa?
 Are you a cultural exchange visitor here on a J Visa?
 Are you a victim of crime here on a U Visa?

Please note, consumers who are on a 
medical visa are not eligible for coverage 
through NY State of Health.  



A Non-Immigrant Visa Holder will also be 
asked to choose a “Document Type” from a 
dropdown of options to prove that they are 
lawfully living in the United States.

A visa holder might have several different 
items from this list including:
• Certificate of Eligibility for Exchange Visitor (J-1) Status
• Certificate of Eligibility for Non-immigrant (F-1) Student Status
• Employment Authorization Card
• I-94 Arrival Departure Record
• Machine-readable Visa (With Temporary I-551 language)

If the consumer is able to select and complete the additional data 
fields for an Employment Authorization Card or I-94 document, this will 
give them the best probability of being electronically verified without
needing to upload documentation of their immigration status.

NON-IMMIGRANT VISA HOLDERS
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Residency Review
All consumers who check “Non-Immigrant Visa Holder” will have to answer five (5) questions on 
residency.
• In order to establish NYS residency, Visa Holders must be able to answer “yes” to at least one of the 

residency questions and consumers eligible for certain programs must provide documentation of their 
residency as well.

NON-IMMIGRANT VISA HOLDERS

Assistors and Brokers must understand that these questions are 
about New York State residency and should help consumers
understand this as well.

Please note, if a consumer owns a home in another country but 
does not own a home in New York State, they should not answer 
“Yes” to the residency question for “Do you own a home?”



Questions appear for each household member marked as
"Non-Immigrant Visa Holder.“

• If a parent answers “Yes” to any one of these questions but is unsure whether to answer “Yes” for another 
household member (such as a child), they should also answer “Yes” for the other household member to at least 
one question.

• Answering “Yes” to the school question is recommended if the child attends school.

• For children who are not attending school, we recommend answering “Yes” for the child on the same question to 
which the parent answered “Yes.”

NON-IMMIGRANT VISA HOLDERS
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Undocumented Consumers
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UNDOCUMENTED CONSUMERS

Who is undocumented?
Undocumented individuals include the following five (5) categories of individuals:

• An individual who entered this country on a valid visa who has now overstayed the departure date 
listed on their I-94 Arrival/Departure record and has no application pending with immigration.

• An individual who entered this country without inspectionand has no application pending with 
immigration.

• An individual who is in or scheduled for removal/deportation proceedings (I-862) and has not applied 
for or received any other updated immigration status.

• An individual who has been ordered removed/deported and does not have a stay.
• An individual who has been ordered removed/deported and is not under an order of supervision.
If undocumented, mark their Citizenship/Immigration Status as “Other.”

Individuals presenting the I-862 and/or an unexpired passport alone, without additional documentation 
demonstrating they have applied for or received any updated status, are considered undocumented for purposes 
of the NY State of Health application and should be marked as “Other.” These individuals are not PRUCOL.
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UNDOCUMENTED CONSUMERS

What programs in NY State of Health are undocumented individuals eligible for?

• Undocumented adults ages 19 – 64 may be eligible for Emergency Medicaid only, if otherwise eligible.

• Undocumented children under age 19 may be eligible for Child Health Plus, if otherwise eligible.
o Undocumented children may be eligible for Emergency Medicaid in the month of their application submission 

up through their CHPlus enrollment start date and in the three (3) previous retroactive months, if otherwise 
eligible.

• Undocumented pregnant individuals, may be eligible for full Medicaid coverage, including enrollment 
in Medicaid Managed Care (MMC) and 12-months Medicaid postpartum coverage, if otherwise 
eligible.

New!
• Starting January 1, 2024, undocumented individuals aged 65 and older may be eligible for Medicaid 

coverage through mainstream managed care plans.



22

What is Emergency Medicaid for adults aged 19 – 64, and what does it cover?

An emergency medical condition is a condition (including emergency labor and delivery), that manifests itself by 
acute symptoms of sufficient severity (including severe pain), such as the absence of immediate medical attention 
could reasonably be expected to result in:

• Placing the patient’s health in serious jeopardy,
• Serious impairment to bodily function,
• Serious dysfunction of any bodily organ or part.

The definition of emergency medical condition must be met at the time the medical service is provided, or it will not 
be considered an emergency medical condition and, therefore, will not be covered by Medicaid. The individual’s 
medical provider will decide if the medical condition is considered an emergency medical condition.

Emergency medical conditions do not include medical conditions resulting from the initial event which later requires 
ongoing regimented care.

UNDOCUMENTED CONSUMERS
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Child Health Plus is full health insurance 
coverage. It is a subsidized health insurance 
program for uninsured New York State children 
under the age of 19, who are not Medicaid-eligible 
and do not have access to the state health benefits 
plan (NYSHIP).

• There is no cost-sharing for Child Health 
Plus. This means no co-payments, co-
insurance or deductibles.

• Monthly premium contribution amounts vary 
based on FPL.

UNDOCUMENTED CONSUMERS

Coverage in the CHPlus Program does not begin until the family chooses a 
health plan, enrolls, and then pays the first month’s premium (if one is 
due).

• If a family enrolls their child in a Child Health Plus Plan between the 1st 
and 15th of the month, coverage begins the first of the following month.

• If a family enrolls their child after the 15th of the month, coverage will 
not be effective until the first day of the subsequent month.

• If there is a premium contribution due, coverage is not effectuated until 
the first month’s premium is paid (if applicable).

How does Child Health Plus enrollment work for undocumented children under 19 and what does it cover?

Child Health Plus 
At a Glance Card

https://info.nystateofhealth.ny.gov/sites/default/files/Child%20Health%20Plus%20At%20a%20Glance%20Card%20-%20English%202023.pdf
https://info.nystateofhealth.ny.gov/sites/default/files/Child%20Health%20Plus%20At%20a%20Glance%20Card%20-%20English%202023.pdf
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UNDOCUMENTED CONSUMERS

How does Emergency Medicaid work for undocumented children?
Undocumented children who need Emergency Medicaid coverage while they wait for their CHPlus 
enrollment to begin, or in the retroactive period of their application, (the three months before their 
application month), could also become eligible for Emergency Medicaid during this time.

If the child selects and enrolls in a CHPlus Plan on December 18th, 2023, then their CHPlus Plan 
enrollment will be effective on February 1, 2024.
• In this scenario, the child could ask for retroactive Emergency Medicaid coverage for the three months 

before completing their application (September – November 2023) and also in the current month(s) 
(December and January) while waiting for their CHPlus Plan enrollment to kick in.

• If an Assistor needs help with a case for an undocumented child who needs Emergency Medicaid 
coverage in the retroactive period or while waiting for their CHPlus coverage to start, please send the 
case on an encrypted Account Review Spreadsheet to Assistor.Cases@health.ny.gov.

mailto:Assistor.Cases@health.ny.gov
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UNDOCUMENTED CONSUMERS
How does Medicaid work for undocumented pregnant individuals?

Undocumented pregnant individuals can become eligible for full Medicaid coverage including 
enrollment in MMC up to 223% FPL.

• Twelve (12) months of continuous postpartum coverage is also available in all instances where a 
consumer was eligible and enrolled in Medicaid prior to the end of their pregnancy.

• Consumers who get Medicaid postpartum coverage must have reported their pregnancy in their NY 
State of Health application prior to the end of their pregnancy.

• The change in length of the postpartum period (from 2 months to 12 months) ensures all pregnant 
consumers will receive the same length of coverage at the conclusion of a pregnancy, regardless of 
their immigration status.
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UNDOCUMENTED CONSUMERS

New: January 1, 2024
Undocumented consumers in NY State of Health who 
meet the following criteria will be able to become eligible 
for Medicaid coverage through enrollment in a Medicaid 
Managed Care (MMC) plan. Affected consumers will be 
notified and should take action to pick a plan.
• Aged 65 years or older; and
• Attest to a Citizenship/Immigration Status of "Other"; 

and
• Are otherwise eligible for Medicaid.

How does Medicaid work for undocumented individuals 65 years or older?



QUESTIONS?
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Newly Entering Migrants
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We want to address the influx of newly entering migrants in 
New York State.

• Some individuals entered through a border checkpoint where they 
were issued an I-862, which is a notice to appear in court for 
removal proceedings. This document has a court date that is 
scheduled in the future.

• Some individuals have been granted a temporary or permanent 
immigration status before entering the country or since entering.

• Some individuals entered the country without any legal 
means, through no legal checkpoint or otherwise through a lawful 
path.

• Some individuals may have had a temporary status which has 
since expired.

• Some individuals, regardless of how they entered, may have 
applied for an immigration benefit and are waiting for a 
determination.

NEWLY ENTERING MIGRANTS
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NEWLY ENTERING MIGRANTS

Assistors and Brokers need to be able to help newly entering migrants and their 
families apply for coverage in NY State of Health which will determine what programs 
they may be eligible for.

New migrants may be asking:
• Can I see a doctor?
• Can my children see a doctor?
• Can my pregnant partner see a doctor?
• What happens if we need emergency medical care?
• What happens if I apply for an immigration benefit?



nystateofhealth.ny.gov

Essential Plan Eligibility Rules:
In order to be eligible for EP, consumers must be:
• 19 – 64   (EP 3 & 4 – Ages: 21 – 64)
• Lawfully Present
• New York State Resident
• Not eligible for Medicaid, CHPlus, or APTC
• Not eligible for affordable Minimum Essential 

Coverage (MEC)

9

• Many consumers are being found temporarily 
eligible for EP with a document request for their 
Citizenship/Immigration Status if they do not have 
their documentation at the time of application.

• Consumers who are temporarily eligible for EP 
must satisfy this verification request within 90 
days and also before retroactive Medicaid can be 
determined.

• Consumers who are temporarily eligible for EP 
may enroll in an EP plan during the 90-day 
reasonable opportunity period and will 
be disenrolled if they do not demonstrate that they 
are lawfully present.

NEWLY ENTERING MIGRANTS AND EP
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NEWLY ENTERING MIGRANTS – COMMON
MISCONCEPTIONS
• We have seen many examples of newly entering migrants being temporarily enrolled 

into EP. This may be appropriate if the consumer has applied for a lawful immigration 
status but not if they are only entering the country with form I-862 as they would be 
undocumented.

• We have been asked if undocumented individuals can get EP for 90 days just for moving 
into and living in the state. This is not the case. If undocumented, the consumer is not 
eligible for EP. This may be the result of the application being completed incorrectly by the 
user including Assistors or the Broker.

• Undocumented individuals enrolled in EP will be disenrolled from EP after 90 days as they 
will be unable to document that they have a legal immigration status.
o This individual was only getting the 90-day reasonable opportunity period to provide 

verification of their legal immigration status based on the application being completed 
incorrectly.

• Undocumented individuals should be marked as “Other”.

Essential Plan is only for consumers who have lawfully-present status.
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UNDOCUMENTED CONSUMERS

Are undocumented individuals eligible for Essential Plan (EP)?
No, undocumented individuals are not eligible for Essential Plan.
• Undocumented individuals should be marked as “Other” for their immigration status.

o If an undocumented individual is marked appropriately as “Other,” then the system will determine 
them appropriately based on the details of their application and will never find them eligible for 
Essential Plan.

What should an Assistor or Broker do if they are working with an 
undocumented consumer who is enrolled in EP?
They should update their application and change their immigration status to “Other,” which will make the 
consumer ineligible for EP and eligible for the appropriate program, depending on their age and 
pregnancy status.
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Immigration Reminders
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I-797S

What is an "I-797, Notice of Action"?

USCIS uses numerous types of Form I-797, Notice of Action, to communicate with 
applicants/petitioners or to convey an immigration status.

https://www.uscis.gov/forms/filing-guidance/form-i-797-types-and-functions

https://www.uscis.gov/forms/filing-guidance/form-i-797-types-and-functions
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I-797, Notice of Action
Read this document carefully each time it is presented.

This document may convey different information. For example, it 
may report:
• The receipt of a consumer’s application for a change in status.
• The receipt of an address change.

In most cases, an applicant with an I-797 will have an immigration 
status of “Immigrant Non-Citizen” and a document type of “Other.”

I-797S
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Sometimes the I-797 has the I-94 printed at the bottom.  

• If so, use the COA Code resource to determine the correct 
immigration status.  

I-797S
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The following documents will provide the best opportunity to electronically verify or 
document an individual’s immigration status. They should be provided whenever 
possible, rather than an I-797.

1. Permanent Resident Card

2. Employment Authorization Card

3. Arrival/Departure Record

I-797S
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FAMILIES

In most circumstances, the whole family should have the same immigration status.

• It could be possible that adults who are undocumented or have a legal immigration status are with 
children who were born here and therefore, the children are US Citizens.

• If the adults have a valid immigration status, then their children should have the same valid status.

• Adults should not be marked as “Immigrant Non-Citizens” or “Non-Immigrant Visa Holders” while 
their children are “Other.”

o This would be a red flag that the application is not correct.
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FAMILIES

If a parent enters document numbers from their 
work authorization card, they should not re-enter 
those same document numbers for the child(ren) 
on their application.

• Instead, for the child, choose the document 
type of “Other” and these fields will not 
be mandatory.
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What if a consumer only has old/expired documents?

Try to use the information, or upload what the consumer has, to help them verify 
their status.

Help consumers to understand that they should provide an updated document, if 
possible.  

In some circumstances, you may need to work with consumers to provide any/all 
immigration documents, including the most recent, if available.

IMMIGRANT/NON-IMMIGRANT DOCUMENTS
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• If a consumer has no US Passport and has lost their immigration 
documentation, they can apply for replacement.

o For low-income individuals, a fee waiver may be available.

• Submit proof to NY State of Health that the replacement application has 
been received by USCIS (I-797, Notice of Action, showing receipt).

What if a consumer reports that they have a valid immigration 
status, but has no documentation?

IMMIGRANT/NON-IMMIGRANT DOCUMENTS
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Immigration Resources
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Immigration Desk Aid for NY State of 
Health Assistors

• Describes the five (5)  
citizenship/immigration categories on the 
NY State of Health application and how to 
choose the correct category.

• Gives a sample walkthrough script for the 
Assistor to use, if needed.

IMMIGRATION RESOURCES
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Subsidy Chart by Immigration Category

Describes eligibility options based on 
Federal Poverty Level (FPL) across 
different citizenship/immigration categories.

IMMIGRATION RESOURCES
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Citizenship and Immigration Documentation Type 
Dropdown Options and Fields

This resource is designed to give examples of the different
“Document Types” which are available for selection for
individuals marked “NaturalizedCitizen,” “Immigrant Non-Citizen,”
or “Non-ImmigrantVisa Holder.”

• Assistors can review the document that the consumer is
presenting and can compare it to the correspondingexample
on this resource to locate the numbers needed and enter
them into the selected document’s data fields in the
consumer’s application.

• This resource is not to be used to determine what citizenship
or immigration status to select for the consumer, or what 
documents are needed to confirma consumer’s valid
citizenship or immigration status.

IMMIGRATION RESOURCES
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EAD and COA Code Resource for Assistors

IMMIGRATION RESOURCES

This resource is designed to allow Assistors to look 
up most EAD and COA codes which they might find 
on various immigration documentation to determine 
based on the code, whether the consumer should be 
marked as either:

• Immigrant Non-Citizen; or 
• Non-Immigrant Visa Holder.  
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Document Verification List for Assistors

IMMIGRATION RESOURCES

This resource describes different types of 
verification documentation that can be 
provided for all types of verification 
requests, including immigration.
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Office for New Americans (ONA)

IMMIGRATION RESOURCES

The New York State Office for New Americans 
(ONA) provides free services to all immigrants 
through its statewide network of community-based 
service providers.

• Civic and Social Engagement
• Developmental Disabilities Services
• English Language Learning
• Immigration Legal Services
• Mental Health Services
• Workforce Development

https://dos.ny.gov/office-new-americans

https://dos.ny.gov/office-new-americans
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We want Assistors and Brokers to get more comfortable talking to the consumers you are helping 
and looking at immigration documents.

If you know what a lack of documentation means and if you know how to read and understand the 
documents you are presented with, you will be better prepared to discuss the underlying 
immigration status with your consumers, and make changes to the account, when needed.

WRAP-UP
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• Immigrant eligibility in NY State of Health is in the spotlight due to the huge influx of 
new migrant populations into NYS.

• You are the face of NY State of Health. Assistors and Brokers must be educated on 
the immigration rules and application functionality to combat misinformation and 
provide accurate facts to the public.

• Contact your Assistor Support Bureau or Broker Support if you need additional 
training or help reviewing a case.

• DOH is tracking immigration errors made by individuals and agencies and could 
require additional training for specific agencies or specific individuals.
Assistors who are deliberately entering inaccurate information will not be allowed to 
continue to work as an Assistor.

WRAP-UP



QUESTIONS?
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• If you have general Assistor Training questions, or questions about this 
specific training, please send them to: 
Eligibility.Training.Support@health.ny.gov.

• If you have a case-specific question that you have already discussed with 
your supervisor or program manager, the issue should be submitted on an 
encrypted Account Review Spreadsheet to: 
Assistor.Cases@health.ny.gov.

• If you are a Broker and have questions about this specific training, 
please send them to NYSOHBrokerSupport@health.ny.gov.

EMAIL CONTACTS

mailto:Eligibility.Training.Support@health.ny.gov
mailto:Assistor.Cases@health.ny.gov
mailto:NYSOHBrokerSupport@health.ny.gov
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RECERTIFICATION PROCESS
• We will be adjusting our recertification timeline by a 

few weeks to accommodate today’s webinar.
• We anticipate sending the recertification email to 

agency primary contacts on Monday, December 11th.
• Agencies will have until Friday, January 12th to 

submit all required documentation to successfully 
recertify their Assistors.

• Keep track of the date you watched the live webinar 
or the recording.

• The webinars that are required for 2023 will be 
posted at:

https://info.nystateofhealth.ny.gov/SpringTraining2023

https://info.nystateofhealth.ny.gov/SpringTraining2023


• In addition to the recertification requirements for all 
Assistors, every individual who has been 
designated a primary contact at an assistor agency 
will need to view and attest to watching the 
supervisory training webinar.

• We will share the link to the training when we send 
out the recertification information to agencies.

• We will collect the date in which supervisors 
watched this webinar along with a signed Assistor 
Agency Agreement during our annual review of 
recertification information for your assistors.

ASSISTOR SUPERVISOR TRAINING
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THANK YOU FOR JOINING US!
Please complete the survey:
Evaluation of Webinar: Immigration and Newly Entering Migrants

As always, watch for the video and materials to be posted 
to: http://info.nystateofhealth.ny.gov/SpringTraining

https://www.surveymonkey.com/r/ImmigrationandNewlyEnteringMigrants
http://info.nystateofhealth.ny.gov/SpringTraining
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