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There is no sound through your Time: 10:00am — 11:30am
ter. Y. t dial-i Date: 08/26/2020
computer. You must dial-in Dial-In Number: 1-855-897-5763

on the telephone in order to hear Conference ID: 5394157
the sound.




TODAY’S WEBINAR

(D Cisco WebEx Event Center

The event you are trying to join is limited to 1000
participants. Mo more participants can join the event.

For more information, contact the host.

\

As a reminder....
If You previously registered for this webinar via:
https-//meetny webex com/meetny/onstage/q.php?MTID=e2de9de?b9a3bde0e8310438f7fa1839f

and you see the message below when logging into the webinar.

(Q Cisco WebEx Event Center X

The event you are trying to join is limited to 1000
participants. No more participants can join the event.

For more information, contact the host.

Please use this alternate link to join the webinar
https://meetny. webex.com/meetny/onstage/q. php?MTID=e98419a6d185319ch2071721{2a6b2e3d

—
The audio lines will be open for everyone and there is no limit to calling in to listen. Anyone who
cannot access the Webinar will be able to follow along using the slides sent previously
Call-in information:
Dial in: 1-855-897-5763
Conference ID: 2795934

Please note, all Assistors who are certified on NY State of Health are required to
recertify annually.

Thank you for all that you do to help New Yorkers shop, compare and enroll in health
insurance coverage through NY State of Health

nystate

The Official Health Plan Marketplace

If you see this message when
logging into the webinar...

~

Please find this email:
Subject Line: 2020 Spring
Training Recertification
Overflow Reminder
Immigration

and click on the second link
In order to log in.

Dial-In Number: 1-855-897-5763
Conference ID: 5394157



Your Feedback: Privacy & Security Q'nystate

The Official Health Plan Marketplace

Webinar Statistics:

 More than 98% said the webinar increased your knowledge of
the topic.

* More than 99% said information from the webinar will allow you
to better assist consumers.

Here’s what you said:

» “Have audio via the laptop/computer.”

« “Extend question and answer segment if possible.”

* "Really good training. Love the interaction and polls. Thank you.”




PRESENTERS
Q'nystate

W el Com e The Official Health Plan Marketplace

Gabrielle Armenia Bureau Director of Child Health Plus and Marketplace
Consumer Assistance

Speakers

Megan Gagliardi Medical Assistance Specialist 3, Bureau of
Community Enroliment and WMS Eligibility
Processing

Kathleen Johnson Bureau Director of Community Enrollmentand WMS
Eligibility Processing

Sara Oberst Bureau Director of Exchange Application Support

Lisa Sbrana Division Director of Eligibilityand Marketplace
Integration

Karilyn Tremblay Health Program Administrator 2, Bureau of Child

Health Plus and Marketplace Consumer Assistance
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AG E N DA qnyTsh;tO?u':EEealth Plan Marketplace

Today’s webinar will cover:

1. Areview of the June, 2019 Assistor survey on immigration.

2. An overview of key points from the 2017 Citizenship and
Immigration Webinar for Assistors and resources from that
training.

3. A further breakdown of the legal immigration category
options in NY State of Health.

* Introducing a new immigration resource for Assistors.
o EAD and COA Codes

« An overview of Immigrant and Non-Immigrant
documentation and verification.




Assistor Survey on Immigration

_



ASSISTOR SURVEY ON IMMIGRATION
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On 6/20/2019 NYS DOH sent a survey to Assistors to provide
information about specific immigration training needs.

serve you better,

Immigration Desk Ald
lor NYS0H Assisions,
Link

Docurneniation Checklist
lor Assasions, Link
Subsidy Chart by
Immigration Category.
Link

Immigrants: Quealified
AlensPRUCOL Aliens
Link

-
-

Y
-

L1

Vary halpful
Helpful

Mot helpful
Have not seenfused this resource

Follow-up Survey on Immigration Training for Assistors

As a result of your feedback, we want to explore what would be most helpful when creating future
training materials on the topic of immigration. Please complete this 5-10 minute survey to help us

1. WY State of Health has provided Assistors with several resources on immigration. These have been
archived and are avallable onhine. From the hist below, please indicate which resources you have
seenfused by rating the helpfulness of that resource.

Please indscate the helplulness o these resounces




ASSISTOR SURVEY ON IMMIGRATION

Generally, people reported
that the resources and
webinars on the topic have
been helpful...if they knew
about them.

g'nystate
The Official Health Plan Marketplace

Please indicate the helpfulness of

these webinars

Please indicate the helpfulness

of these resources
50.00%

40.00% - m Very helpful
30.00% -

20.00% - M Helpful
10.00% - B

0.00% n T T T 1

Not helpful

this resource

C,
’b&
<
((\\"o ‘ Have not seen/used

60.00%
50.00% -
40.00% - H Very helpful
30.00% -
20.00% - B Helpful
10.00% - -
O T o o v A A g o Not helpfu
T N S GO
$Q§ o@\o i \Q'Z’Q & Qe§ &0’0 ’bobé 0436\ og&
C X Q (2% .
S & N AL °<<, ’b(g,o NASMINES Have not seen/used this
& ) resource

Approximately, 10% - 25%
of people stated that they
had not seen or used the
resource or the webinar.




ASSISTOR SURVEY ON IMMIGRATION @'nystate
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We want you to know what is out there for
you!

« Resources
 Webinars
 \Websites




ASSISTOR SURVEY ON IMMIGRATION @'nystate
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Current Available Resources

Immigration Desk Aid for
NY State of Health
Assistors

Describes the five (5)
citizenship/immigration
categories on the NY State
of Health application and
how to choose the correct
category.
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https://info.nystateofhealth.ny.gov/sites/default/files/Immigration%20Desk%20Aid%20for%20NYSOH%20Assistors.pdf

ASSISTOR SURVEY ON IMMIGRATION @'nystate
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Current Available Resources

Subsidy Charts by Immigration Catagory

Subsidy Chart by —
Immigration Category s

225, - Pragnant Woson Child Haalth Plus

I-154% - Chikiren age 1-18 pears = 15a4% - 400% - Children 1-18
IP-155%, - 10 & J-ywar okl & g with thai parenis = 2% - 4D, - Infanis under D age of 1
Ie-138% - Adulls

*N3E%-150% - Essantial Plan 2 00400 - Advanced Pramium Tas Cradit (AFTC)

Describes eligibility based e B e RS

Shart Term Visa Holders who are NYS Residents &

on Federal Poverty Level Al e o AL

Madicald

- P22 3% - Prignant W o Child Haalh Plis
aC rOSS I ere n Ie-154% - Chikiren age 1-18years 1 54% - 400% - Children 1-18
IP-155%, - 10 & J-ywar okl & g with thai parenis > DERN - O - Infanis undio The age of 1
Ie-13E% - 10 & 20-year obd s Iving indeparndendy,
ikl Padeiving Long Tam Cang afvisis

citizenship/immigration oo o S e

Categ ories. A% A50% - Exsantal Pun 200 250 - Cost Shadng Reducton (GBS
*1807%-30b%, - Exsontial Plan 1

Ehort-Term Viga Holders who are nof NYS Residents

Midicaid Childl Hiaaith Plus
% - Prignant Women b
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https://info.nystateofhealth.ny.gov/sites/default/files/Subsidy%20Chart%20by%20Immigration%20Category.pdf
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Current Available Resources

Documentation List and Resources
Individusls o always have
folbowing must be provided et

Documentation List and
Resources

+ LS. Passport book or card
US Department of State:

Describes different types of

US Citizen or Natiomal

R +  NYS Enbanced Drive
Department af Matar Ve

ocumentation that can pe L
it o, vy g
+ Native American Tribal Docament (lssucd by o Foderally Recognized Tribe)

provided as proof of FCT——
citizenship/immigration. o —————

Swains Island or other

LS. Virgin kland citird Immigrants: Qualified Allens/ PRUCOL Aliens
Citizen or ather + Evid hir [ ] indli the appropriate ACI Code (Ci hip/Alien Indicator Coda)
that he o she Iy
on Febnuary 2 All categories listed on this chart will mark themselves as Immigrant-Non-Citizen in NY State of Health

s The applicant’s

Children are eligible for CHPIus recardiess of immigration status.

Immigrants: Qualified Aliens/ e — o

P Fedaral Non P for 5 Yaars) | PRUCOL means Femanenty Rusidng Under Caor of Law, ant &
{Federal Financial Par ! Subject to 5 year bar ) 2 oatiyoey that was creatis by oo and & sed for public

] banodis ebglilty, inchuding Medicaid. & s not recognized as an
mmigraikon skatus by the US Citizanahip and Immigration Serdces
I e n s Once an individual in this category | (USCIE) For a person to be residing '""*'ﬂﬂm‘h'm*;s
povemment mesi know about e perscn's presence in the LS,
Is no longer subject to the 5 year and has indicated that it & not contemplatng fie ndwdual's

bar, thelr eligibility will match Gepantare of planning copariadn, A persan residng under
Qualified FFR. FRUCOL stahus cannoi directly aply o 1.5, clizanshipor

Provides a breakdown of the S e et

Essential Flan inNew Vork Siaée. Depending on fheir pariodar

immigraiion stalus, ey may ala be sigibis for OHPs wilh or
wificui e Fromium Tax Cresdis or Cost Eharing Redcsons. Be

. ngn
Sure I chock out T Resources section of this module for more:
mmigrant Non-uvitizen catego —
TriduaTs in 1S Calegory are ERgibe for TrEviduals Tn TS Calegon e elgine for | Individuas in [ calegory are Shgibie fof progras on

programs on NY State of Heallh based on progears on NY Stale of Health hased an | MY State of Heallh based o incone aileris (38 lang
income criteria (aglong as they meel all ofher | income crileria (a8 long a8 they meet all [ as they mest &l other eligibilty requirements ).

and how program eligibility is S s

=136% FPL (adull] - Medicaid =136% FPL {adull) - Medicaid <100%FPL - EF 4
. . *138% - 150%FPL-EP 2 *138% - 150%FPL - EP 2 >100% - 138%FPL -EP 3
>150% - 200%FPL-EP 1 >150% - 200%FPL - EP 1 >138% - 150%FPL ~EP 2
determinedin NY State of Health e o o | B o | e
L >250% - 400%FPL - QHP, APTC =250% - 4D0%FPL - QHP, APTC *200% - 250°%FPL - QHP, APTC, CSR
Full Pay QHP Full Pay QHP >250% - 400°%6FPL - QHP, AFTC
Full Pay QHP

*FPLs based on adull percentages
"FPLS based on adull "FPLs based on adull percentages
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https://info.nystateofhealth.ny.gov/sites/default/files/Documentation%20Checklist%20for%20Assistors_0.pdf
https://info.nystateofhealth.ny.gov/sites/default/files/Immigrants_Qualified%20Aliens%20-%20PRUCOL%20Aliens_5-23-16.pdf

ASSISTOR SURVEY ON IMMIGRATION
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Current Available Webinars

Immigration and Citizenship Resources including links to all relevant
webinars was sent out to all Assistors with these slides.

1. Resoul

Immigration and Citizenship Resources

rces:
Immigration Desk Aid for NY State of Health Assistors

= Documentation List and Resources
= Subsidy Chart by Immigration Category

= Immigrants: Qualified Aliens/PRUCOL Aliens
= Public Charge Fact Sheet (English

o Public Charge Fact Sheet (Haitian/Creole)

o Public Charge Fact Sheet (Russian)

o Public Charge Fact Sheet (Simplified Chinese)
o Public Charge Fact Sheet (Spanish)

o Public Charge Fact Sheet (Traditional Chinese)

2. Relevant Webinars:

Public Charge Webinar (October, 2019) (slides 2-29)

= Proposed New Rules on Public Charge (December, 2018)
» What's Coming which had information on Limiting the Reasonable

Opportunity Period for Citizenship, Immigration & Incarceration (June,
2018) (slides 5-13)

= Citizenship _and Immigration Status (August, 2017)
= What's New/What's Coming which confained information on

documentation of the date some individuals in the 5-year bar obtained
their current immigration status (July, 2017) (slides 13 - 16)

= Renewal Improvements which had information on Aliessa Renewals

(October, 2016) (slide 51)

+ Updafe on Essential Plan which had information on Aliessa and Short-

Term Visa Holders (May, 2018) (slides 5-19, 21, 26-30, 33-34,
36-41)

= Immigrants and NY State of Health (August, 2015)
= Know the Immigration Rules ofthe Game (June, 2014)
= Know the Immigration Rules ofthe Game, Part I (July, 2014)

If you have questions after reviewing any of these materials, please submit
them to Eligibility. Training.Support@health.ny.gov and we will ensure that an

appropriate policy staff member can review it and get back to you.

13



mailto:Eligibility.Training.Support@health.ny.gov

ASSISTOR SURVEY ON IMMIGRATION

1.
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Current Available Websites

Browse our Spring Training website, including webinars from previous

years.

https://info.nystateofhealth.ny.gov/SpringTraining

. Browse our Webinars website for Non-Spring Training webinars.

https://info.nystateofhealth.ny.gov/inews-type/webinars

. Browse our Assistor Tool Kit website for other tools and resources.

https://info.nystateofhealth.ny.gov/assistortoolkit.

2020 Spring Training

nnnnnnnnnnnnnnnn

Webinars

Weebinar Traindng Tax Credits, Form 1095A and Form

Mews Type Wehinas

[=]]=]+]

Demonsiration Videao: Dental Plan Comparison Tood
Mews Type Webinass

[=]a =]+

Information About Public Charge

Hews Type 'Wehinars

aoEOon

NY Stabe of Health 2020 Health Plan Updates
Mews Type Webinars

[ frfil=] -]

Webinar Training Tax Credits, Form 1095A and Form 1L095E

Mews Type: Wehinas

[ forfcla=] ]

10856

Assistor Tool Kit

HHHHHH =3



https://info.nystateofhealth.ny.gov/SpringTraining
https://info.nystateofhealth.ny.gov/news-type/webinars
https://info.nystateofhealth.ny.gov/assistortoolkit

ASSISTOR SURVEY ON IMMIGRATION
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| '_'..|-||-|——|
S WvilldlL 2

dditional immigration resources do you think v

vould be most helpful?

Cl b =l ] - T e E P! [P gy - | 1 1 —F 1
[ ] Other: Please gjive us your ideas for a helpful immigration

nnnnnnn

/4% of people answered that they’'d like more information on
Immigration documentation.

"Give immigration
trainings more often as
a refresher, and show
the documents.”

dOCUmentS' ”

"A quick re
gUide fOf'

'mmigration

ference
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Overview of the 5
Citizenship/Immigration Categories

Mark one box that indicates Enin's current Citizenship or Immigration Status.* @

QO US Citizen

O Naturalized Citizen @

O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @

QO Other @




CITIZENSHIP/IMMIGRATION CATEGORIES nystate

The Official Health Plan Marketplace

Is the individual a United States (US) Citizen by birth, or were they born
abroad to parents of whom at least one was a US Citizen at the time of the

birth? Is the individual a US National?

If yes, check the box marked “US Citizen.”

« Don't forget, this category includes citizens of Puerto Rico, Guam, US Virgin Islands,
Northern Mariana Islands, American Samoa, Swains Island or other US Territories.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen
O Naturalized Citizen @

O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @

O Other @

17



CITIZENSHIP/IMMIGRATION CATEGORIES nystate
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Is the individual a US Citizen by Naturalization, or were they under the age
of 18 when their parent(s) in whose custody they resided naturalized?

If yes, check the box marked “Naturalized Citizen.”

Mark one box that indicates Enin's current Citizenship or Immigration Status.* @

(O US Citizen
O Naturalized Citizen @
O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
O Other @

18



CITIZENSHIP/IMMIGRATION CATEGORIES
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Is the individual living in the US with permission from the United States
Citizenship and Immigration Services (USCIS) without being on a short-
term visa?

Below is a list of questions to help Assistors understand what this means.
Anyone who can answer yes, would be appropriately marked as an
“Immigrant Non-Citizen.”

(@]
(@]

19

Are you a green card holder/lawful permanent resident?
Do you have an employment authorization card which is
not expired?

Are you an asylee?

Are you a refugee?

Have you had any contact with immigration services
(USCIS, ICE, CBP)?

Are you in the process of applying for an immigration
benefit?

Do you have evidence of any correspondence with
immigration or the Department of State concerning your
status?

Even if you do not have lawful status, do you have
permission to reside here does the immigration agency
know you're here? Even if you are not here permanently?
(PRUCOL)

O O O O

Are you a Cross Border Native American?

Have you been granted withholding of removal?

Are you a Cuban/Haitian Entrant who was granted parole
status after October 19807

Are you a certified victim of trafficking?

Are you an Amerasian?

Are you an Iraq or Afghan Special Immigrant Visa Holder?
Are you currently Granted Parole for period of more than 1
year (not medical)?

Are you a Battered spouse or child(ren) of US Citizen or
Lawful Permanent Resident petitioning under Violence
Against Women Act (VAWA)?

Are you a non-citizen who can show continuous residence
since on or before 1/1/1972?

O Us Citizen
yrdlized Citizen ©

Q Immigrant Non-Citizen @ l
) Non-Immigrant Visa Holder

O Other @

Mark one box that indicates Erin's current Citizenship or Immigration Status* @




CITIZENSHIP/IMMIGRATION CATEGORIES nystate
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Is the individual a Non-Immigrant Visa Holder? Sometimes individuals in
this category may be also called a Temporary Non-Immigrant or a Short-
Term Visa Holder.

If yes, check the box marked “Non-Immigrant Visa Holder.”

* This question includes checking that the consumer has not overstayed
their visa or has an expired visa.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen
(O Naturalized Citizen @
Q Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
Q Other @

20



CITIZENSHIP/IMMIGRATION CATEGORIES nystate
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Residency Review

All consumers who check “Non-Immigrant Visa Holder” will have to answer five (5)
questions on residency.

If the consumer answers “Yes” to any one (1) of the questions, then they must
provide adequate documentation.

« Once the documentation has been verified by NY State of Health, the individual is
determined to be a New York State Resident and therefore eligible for Essential Plan, Child
Health Plus, or a Qualified Health Plan (with or without a subsidy), if otherwise eligible.

« There is a small subset of this population who will remain eligible for Medicaid.

Residency Test - Mom Visa Holder

Have you or your child(ren) applied to adjust your status to become a legal permanent resident? *

O Yes O No

Do you work? *
OYes O No

Does your child(ren) go to school? *

OYes O No

Do you own your own home? *

OYes QNo

Do you rent a house or apartment? *

O Yes I No

21

Back



CITIZENSHIP/IMMIGRATION CATEGORIES nystate
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Is the individual Undocumented? If yes, check the box marked “Other.”

Includes the following four (4) categories of individuals:

* An individual who entered this country on a valid visa who has now overstayed
their visa or has an expired visa and has no application pending with immigration.

* An individual who entered this country without inspection and has no application
pending with immigration.

« An individual who has been ordered removed/deported and does not have a stay.

* An individual who has been ordered removed/deported and is not under an order
of supervision.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen
O Naturalized Citizen @
O Immigrant Non-Citizen @

O Non-Immigrant Visa Holder @
O Other @

22
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Key Points from the
2017 Citizenship and Immigration
Webinar

_



ASSISTOR QUALITY ASSURANCE (QA)  (af nystate
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When an Assistor uploads a citizenship/immigration document that does not
match the status in the consumer’s application, this is logged as an Assistor
error. NYS DOH has been tracking and researching errors that Assistors
may make.

Assistors should be checking the documents that they receive, and updating
the consumer’s application to electronically indicate the consumer’s
appropriate citizenship/immigration status.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

O US Citizen BELING,,

TRAVELER

| O Naturalized Citizen @}
QO Immigrant Non-Citizen ©

QO Non-Immigrant Visa Holder @
Q Other @

VNUSATRAVELER<<HAPPYPERSON<<LLLLLLLLLLLLLLLLK

Assistor Error

Error Entering Citizenship or Immigration Status

24



ASSISTOR QUALITY ASSURANCE (QA)  (af nystate
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2017: The biggest error that Assistors were making was
uploading the consumer’s Permanent Resident Card to an
account where the consumer was marked as a US Citizen.

Now: The error rate for this has decreased, however there is
still work do to.

Other common errors found:
 Some Assistors seem to only be answering that their consumers are
either “US Citizens” or “Other” and are not using the middle 3 options.
o Use training resources, and get support on an individual case, if
needed.
« Some Assistors help consumers submitimmigration documents in order
to complete identity proofing, but that consumeris marked as “Other” in

their application. oo o

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other” as your immigration status. Please choose either
“Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status.

25
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Mark one box that indicates Lucy's current Citizenship or Immigration Status.™ @
O US Citizen

O Naturalized Citizen @

) Immigrant Non-Citizen @

O Mon-Immigrant Visa Holder @

w® Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other” as your immigration status. Please choose either
"Immigrant Mon-Citizen” or "Mon-Immigrant \isa Holder," depending on which category best describes your
immigration status.

The way this question is answered drives the consumer’s
eligibility determination.

Assistors should be working to make sure consumers are
marked correctly.




2017 IMMIGRATION TRAINING @'nystate
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Key Takeaways from the 2017 Citizenship and
Immigration Webinar for Assistors

1.

27

How to help a Naturalized Citizen apply in NY State of Health if they do
not have their certificate/document numbers.

How to classify a Permanent Resident/Green Card Holder in NY State of
Health.

How to process immigrants who do not have their documents (document
numbers) initially.

How to review documents and update the consumer's account if the
document and the answer to the question are inconsistent.




2017 IMMIGRATION TRAINING

Consumers who are marked as
Naturalized Citizens must choose a
document type from the dropdown,
and enter corresponding Alien and
Certificate numbers.

If a Naturalized Citizen does not have
their document number(s), the Assistor
may advise them to select “US Citizen”

nystate

The Official Health Plan Marketplace

Mark one box that indicates Heidi's current Citizenship or Immigration Status.* @

(@ Naturalized Citizen @

O Non-Immigrant Visa Holder @

O Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other” as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder,” depending on which category best describes your
immigration status

Has Heidi lived in the US since August 21, 19967

Q Yes (O No
[0 Check this box if you or your spouse is an active military member or U.S. Veteran

To qualify for health insurance, you must prove that you are lawfully living in the United States. Select the
document that shows your current immigration status from the list below. You will then type in some information
from your document. Do not give us any information or numbers not issued to you directly by the immigration
authorities. If you do not have any of the documents listed, please select "Other" for document type.

and NY State of Health will attempt to
verify their status by checking their SSN.

« If this information is confirmed as
belonging to a US Citizen, no
documentation will be requested.

* If nota US Citizen by being born in the
U.S. and records with Social Security have
never been updated to reflect acquired

Document Type

MNaturalization Cartificate

Alien# @

Naturalization Certificate #

Type in your alien number and certificate number. The alien number can also be called the alien registration

number or the USCIS £

This number can be found at the top right-hand corner of the "Certificate of Citizenship” or the "Naturalization
Certificate”. Do not type in any letters or dashes.

The Naturalization Certificate and the Certificate of Citizenship number are located in the upper right hand comer
of the Certificate and must be between 7 and 12 numbers. This number is usually above the alien number on
your certificate.

citizenship status, documentation must be
provided.
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A Permanent Resident (Green Card Holder) should
be marked as Immigrant Non-Citizen.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* 9

(O USs Citizen

Q Immigrant Non-Citizen @
O Non-Immigrant Visa Holder @
QO Other @
If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
“"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status.




2017 IMMIGRATION TRAINING nystate

The Official Health Plan Marketplace

If an individual does not have —

their document number(s), one v
option would be to choose the pente R Hen Epiaton Dt
“Document Type” of “Other.” o

I-551 Permanent Resident Cards (or "Green Cards”) are issued to eligible immigrants who entered the United
States to permanently live. To verify your eligible immigration status, type in the alien number. The alien number
can also be called the alien registration number or the USCIS #. Do not type in any letters or dashes.

The receipt number on the I-551 refers to the tracking number in which the green card was processed and its

Data fields will display but they

are not mandatory and you can v o o ey OO (1 o
p roceed th rou g h th e a p p I | Cati on I:fea::n;;r:ﬁ;rne::tijﬁon date is an optional field. You should leave the date blank if your document does not
without document numbers.

 Eligibility can be determined
th'S Way You have selected "Other Document”

If you do not have an Aliend or 194%, you should leave all of the boxes blank. You will be asked to submit
a copy of your immigration document after your application is completed. If you have an Alien# or 194#,
please fill in those boxes now. Completing those boxas will help us process your application.

* The consumer will need to
. Document Type
upload documentation of (ohe J
thei r CitizenShip/i mmigration Alien# @ 194% @ SEVISID# Document Description
status.
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When Citizenship/Immigration documents are requested:

Assistors should review the documentand check the consumer’s account to
verify that the documentbeing uploaded matches the citizenship/immigration
status as marked in the current application.

* If it does not match, the Assistors should update the application and
change the answer to Citizenship/Immigration status question. If this
Is not done, this is an error.

Surname

" SPECIMEN
Given Wame
TJESTW. .

b
1-001  REB

Mark one box that indicates Erin's current Citizenship or Immigration Status.* _@

Heaith

O US Citizen
O Naturalized Citizen @

I Il © Immigrant Non-Citizen @ I

O Other @

D Chuwormimn e gt
© 01 JAN1390 F

Card Expires: 08/21M1T 7
Resident Since: 08121007 =7

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfull
living in the United States, do NOT choose "Other" as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
= immigration status.
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PoLL #1 Q'nystate

The Official Health Plan Marketplace

A new Assistor at your agency is looking for guidance on
immigration cases. What resources could you give them?

A. Immigration and Citizenship Training Resource Document
(with all the links).

B. Immigration Desk Aid for NY State of Health Assistors.

C.NY State of Health Website Information: Spring Trainings,
Webinars, and Assistor Took Kit.

D. A copy of the slides from this webinar.
E. All of the above.




QUESTIONS? al rystates et

We will now answer general questions on the content of this
training.

If you have additional questions after the live webinar, please
email Eligibility.training.Support@health.ny.qowv.

Your case specific questions should be discussed with your Supervisor or

Program Manager.

 There may be issues that more than one Assistorat your agency is
experiencing.

Your Supervisor or Program Manager can report the issue on an encrypted
Account Review spreadsheet to ASSISTOR.CASES@HEALTH.NY.GOV.

. =



mailto:ASSISTOR.CASES@HEALTH.NY.GOV
mailto:Eligibility.training.Support@health.ny.gov

NEW INFORMATION AND A Q'nystate
NEwW RESOURCE % 7o

A further breakdown of two (2)
Immigration Categories on the NY
State of Health application:

* Immigrant Non-Citizen
* Non-Immigrant Visa Holder



IMMIGRANT/NON-IMMIGRANT DOCUMENTS
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An Immigrant is a person who leaves one country to settle
permanently in another.

A Non-Immigrant is a person who enters another country
on a temporary basis.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

() US Citizen

() Naturalized Citizen
O Immigrant Non-Citizen @
D NGI"I—|!T"!IT'Ii-§II’EIﬁT Visa Holder

O Other @
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Introducing a new
Immigration Resource for Assistors

EAD and COA Codes

_



EAD AND COA CODE RESOURCE
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Key to I-766 Employment Authorization Documents (EADSs)

KEY TO I-766 Employment Authorization Documents (EADs)
The codes on the front of the card indicate the person’s immigration status.

The list below is not all-inclusive.

Coteon Employment Authorization Meaning | Inmmigration Status
(a)(1) Lawful Permanent Resident Immigrant Non-Citizen
(a)(3) Refugee Immigrant Non-Citizen
(a)(4) Paroled as a refugee: [f admitted to U.S. for less thanl | Immigrant Non-Citizen

one year, iz PRUCOL. If admitted to 1.5, for at
least one vear, is a qualified immigrant.
(a)(5) Granted asylum Tmigrant Non-Citizen
(a)(8) Citizen of the Federated States of Micronesta OR thel| Immiprant Non-Citizen
Marshall Tslands.
(a)(® Spouse of U5, citizen (K-3 viza) or spouse’s minor Immigrant Non-Citizen
child (E-4 visa).
(a)(10) Granted withholding of deportation. Immigrant Non-Citizen
{a)(11) (Granted extended voluntary departure. Immigrant Non-Citizen
(a)(12) Granted temporary protected status (TPS). Immigrant Non-Citizen
(a)(13) Granted voluntary departure under the Family Unity ||  Immiprant Non-Citizen
Program.
(a)(14) Granted Family Unity under the LIFE Act. Tmmigrant Non-Citizen
(a)(1%) Spouge of LPR (V-1 viza) LPR's minor child (V-2 Immiprant Non-Citizen
viza) or spouse’s minor child (V-3 visa).
(a)(16) Victim of a severe form of human trafficking (T-1 Immigrant Non-Citizen
vizd).
(a)(17) E Visa Non-immigrant spouse Non-Immigrant Viza Holder
a)(13 L Vizsa Non-immigrant spouse Non-Immigrant Viza Holder



EAD AND COA CODE RESOURCE (adff nystate
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C(I)EZ(KI? " Employment Authorization Meaning Immigration Status

(©)(3)(A) Foreign Students (F-1visa), pre-completion OPT Non-Immigrant Visa Holder
Foreign student. (F-1) post completion.

(©)(3)(B) Foreign student, (F-1) 1 7-month extension.

©3NO) Foreign student. (F-1) off campus employment

(c)(3)(ii) sponsored by a qualifying international organization.
Foreign student. (F-1) off-campus employment due

(¢)(3)(iii) to a severe economic hardship.

On the Employment Authorization Card, the EAD
Codes are called Category Codes
ET

EAD Codes can be found on the following document:

 Employment Authorization Card




EAD AND COA CODE RESOURCE
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(c)(9F) Residence.

C‘Ei:];}n Employment Authorization Meaning Immigration Status
(c)(9) or Applicant for Adjustment to Lawful Permanent Immigrant Non-Citizen

- 01/01/97
- 05/10/26

39

Mark one box that indicates Eri frent Citizenship or Immigration Status.* @

(O US Citizen
#€d Citizen @

O Immigrant Non-Citizen @

O Non-Immigrant Visa Holder @

O Other @
If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other” as your immigration status. Please choose either
“Immigrant Non-Citizen" or "Non-Immigrant Visa Holder." depending on which category best describes your
immigration status.




EAD AND COA CODE RESOURCE
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KEY TO COA Codes
Key to COA Codes: These codes can be found on Visas and the [-94. If the document is
expired, it is no longer valid and is not acceptable proof. This list 15 not all-meclusive.
é:(?]}AE Definition of Visa/Immigration Status Immigration Status
Al »Diplomats, officials and employees of foreign ’( i\
A2 governments recognized by U.S. when coming on Neon-Immigrant Viza Holder
A3 official buziness
B-1 - Temporary visitor for business
B2 » Temporary visitor for pleasure (tourist), Medical Non-Immigrant Visa Holder
- Treatment
C-1 » Alien in transit directly through TS,
C-1D | mCombined transit and crewman visa
c2 PAhaq i transit to TN hea@qumtﬁs d.istm:? _ Non-Immi Visa Holder
»Foreign government official, members of immediate
C3 family, attendant, servant, or personal employee in
transit
P.1 = Artists entertainers, and athletes who are performing |
- teaching, or on an exchange program,
P2 zpouses and children Mon-Immigrant Viza Holder
P-3
P-4
Indefinite lagal residents -
CFATFS .
Fepublic of the Marshall . .
M Islands or Fedaral States Immigrant Non-Citizen
of Micronesia
HP1 Haitian Family Reunification Program Head of Immierant Non-Citizen
Household 8 i
HF Haitian Family Reunification Program Immigrant Non-Citizen
WT Temporary visitor for pleasure Mon-Immigrant Viza Holder
Central American Minors Immigrant Non-Citizen

nystate

The Official Health Plan Marketplace

Key to Class of Admission (COA Codes)
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(((?j[i Definition of Visa/Immigration Status Immigration Status
A-1 P Diplomats. officials and employees of foreign
A-2 governments recognized by U.S. when coming on Non-Immigrant Visa Holder
A-3 official business
B-1 P Temporary visitor for business
B2 P Temporary visitor for pleasure (tourist). Medical Non-Immigrant Visa Holder
B Treatment

Class Of Admission (COA) Codes are also called

Class o Al mulssion

F-1

AU ADERMIC AND
LANGUAGE

Class Codes, or may just say “Class.”

COA Codes can be found on the following documents:
 Visa
o Printed

o Stamped
1-94
o Electronic
o Paper card
Form I-20
Certificate of Eligibility for Exchange Visitor Status

41
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S Becuring America's Borders

" SAMPLE

U.S. Customs and Border Protection

nystate
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Key to COA Codes: These codes can be found on Visas and the 1-04. If the document is

e M8 18510111 expired, it is no longer valid and is not acceptable proof. This list is not all-inclusive.
orabon D 11700001
Admission f-34) Number B é:{?];; Definition of VisaTmmigration Status Immigration Status
Admission (184) Record Number 46115314110 -
F-1 >E tudent and dependents, . .

Admit Untl Date (MMDD /Y YY Y] F.3 - Smmﬂ SHCEHE anc aep s Non-Immigrant Visa Holder
Detals previded on ASmBI0n (184) ferm - pnuse

¥ amidy Nasne: Doe

First (Ghven) Mame John

e mow mBNIPLE

Paapen Murmbes: TGA48033

Passpent Country of lesuance: Chana

Mot Fecont Date of Entry (MID0YYY Sl U

Clans of Admd wsion F1
B & fective Agr 26, 201 3, DHE began stom VOIS AN e el a0mSed o Daroied FECthe U § 1 o longer

e ko te 0 poswrveen of o meorvied Fom | Arecord of adnmaan onied Yo Te EF webnle o0 Bl 8 el roed o
ayeaaon Dee BOFR § 1 A0

B o1 an et acsl s o O E MQENCY TROUPSES AN YR IEON Yesert p0 acmmer ) 34| TUPOR! HONg Wi any
Ao G e S UerD 1RGN By hal empioye OF agarTy

» Yote For SRO0LRTY FeRSDr, w8 MO TIrd Tl 0 0000 vOUF Do SEe rDu a8 Breshed retre g v |3 moumioes

Mark one box that indicates Erin’ ent Citizenship or Immigration Status* _@

(O US Citizen
O Naturalize
O Im ant Non-Citizen g

(O Non-Immigrant Visa Holder @
QO Other @

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other” as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder," depending on which category best describes your
immigration status.
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Key to COA Codes: These codes can be found on Visas and the I-94. If the document is
expired, it is no longer valid and is not accepiable proof. This list 15 not all-melnsive.

COA i | : :
CODE Definition of Visa Timigration Status Tmmigration Status
J-1 , :
o F Exchange visitor and dependents Won-lmmigrant Visa Holder

e w;-; z T
WAL T 7 2 7O
pONESTCo -

Mark one box that indicates Erin's cug

itizenship or Immigration Status.* _@

(O US Citizen
O Naturalized

(O Non-Immigrant Visa Holder @

TS

If you do not fit into any of the Citizenship or Immigration Status categories above but you are lawfully
living in the United States, do NOT choose "Other” as your immigration status. Please choose either
"Immigrant Non-Citizen" or "Non-Immigrant Visa Holder,” depending on which category best describes your
immigration status.
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Codes.

Other examples of immigration documents containing COA

Departure Number

0 O 1T

000000000 00

194
Departure Record

|1111|4§
.

OMB No. 1651-0111

T4. Family Name

STWUDIEYNIT) § | 4 ) 1 g1 11 11|

15. First (Given) Name 16. Birth Date (Day/Mo/Yr)

LiIMA; ¢ op o011 1)) 1011101117104

17. Country of Citizenship

AINIY) CIOWUNITIRIY| | | | | | | | ||
CBP Form 1-94 (10/04)

See Other Side STAPLE HERE

81310bb3b L1

|||I|l|IIIlJ

Department of
Homeland Security

CBP I-94A (11/04)
Departure Record

Family Name

SAMPLE

First (Given) Name
AHMET

Country of Citizenship

PAKISTAN
20041122 US-VISIT 20050207 MULTIPLE

I
Birth Date (Day Mo Yr)

22,12 ,50,

See Other Side STAPLE HERE
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Assistors do not need to review codes found on Green Cards.

Reminder: Permanent Residents (AKA Green Card Holders) should be
marked as “Immigrant Non-Citizens.”

Surpname-. .
™ SPECIMEN |
Ll oivenname:

Carﬁ Expires:
Resident Since:
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The EAD and COA Code Resource does not have
every code on it.

If you find a documentand the code on that documentis not on the
resource, use your other skills, training resources, and supervisor.

R B ool i

US CONSULATE GENERAL IV Case Number
LONDON LND200416000201

| 05FEB1965 - AR

| Passport Number IV Issue Date IV Expires On

o | 555123ABC12 24JUN2004 23DEC2004
Annotation % 00000000

UPON EMDORSEMENT SERVES AS TEMPORARY [-551 EVIDENCING PERMANENT RESIDENCE FOR 1 YEAR.
. VIUSATRAVELER<<HAPPYPERSON<<<<<K<<L<<LLLL<CLLLLL

555123ABC6GBR6502056F04122361IFLNDODAMS803085
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POLL #2 Q'nystate

The Official Health Plan Marketplace

You meet with Mr. X and when you get to the
Citizenship/Immigration Status question, he tells you that he
has a copy of his Employment Authorization Card and
hands it to you. What should you look for on this document to
help you answer the question correctly?

A. COA Code (Class Code).
B. EAD Code (Category Code).

C. The consumer’s Country of Birth.
D.All of the above.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen
(O Naturalized Citizen @
O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
O Other @
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Further Review of
Immigrant/Non-Immigrant Documents

 Common things to look for

place
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Document is labeled
“Immigrant Visa.”

Document also says, “Upon
endorsement serves as
temporary |-551 Evidencing
Permanent Residence for 1
year.”

Permanent Residents
should be marked as,
“Immigrant Non-Citizens.”

~ 05FEB1965
' Passpont Number IV Issue Date IV Expires On
555123ABC12 23DEC2004
Annotation  * 00000000

UPON ENDORSEMENT SERVES AS TENPORARY 1551 EVIDENCING PERMANENT RESICENCE FOR 1 YEAR.
A L “RSON<<<<<<<<<<<<<L<<L<KLL

VIUSATRAV ER HAPPYP

555123ABC6GBR6502056F04122361IFLNDOOAMSB803085 3
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Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

() US Citizen
() Naturalized Citizen @
O Immigrant Non-Citizen @

" () Non-Immigrant Visa Holder @

(O Other @




IMMIGRANT/NON-IMMIGRANT DOCUMENTS
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W hile a Permanent Resident Card
does expire, it does not mean the
individual’s status as a Permanent
Resident has expired.

Alien number, and expiration date
can still be used to electronically
verify status in NY State of Health.

If the alien number and expiration
date does not match electronically,
the front and back of card may be
submitted as verification and may
verify status.

Updated documentation should be
provided whenever possible.

P

$ . :
i 1 SPECIMEN B
Givan Hame : '?.# ;
TEST W o
ISCISH Calegary g %] :
| D09-001-001  RES R s
RN s i TR
* D1JAN1390 F $oages
: Card Expires: g::g::;; I:'H: P
Resident Since: -
Tesl W Specimién
o
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Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen

0 2o Cien @
(O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
QO Other @
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PoLL #3
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You meet with Mr. X and when you get to the
Citizenship/Immigration Status question, he tells you that he
has a copy of his Permanent Resident Card and hands it to
you. What status should Mr. X choose?

A. US Citizen
B. Naturalized Citizen
C.Immigrant Non-Citizen

D.Non-Immigrant Visa Holder
E. Other

Mark one box that indicates Erin's current Citizenship or Immigration Status.* _@

(O US Citizen

O Naturalized Citizen @

O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
Q Other @




Departure Number

IMMIGRANT/NON-IMMIGRANT DOCUMENTS |__i... .

ol Bt < 1

Department of

Homeland Security
CBP 1-94 A (11/04)
ecord

Mark one box that indicates Enin's current Citizenship or Immigration Status.*

(O US Citizen

O Naturalized Citizen @

_Q Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @

" Other @

0

Departure

Family Name

SAMPLE

First (Given) Name

AHMET

Country of Citizensl hip

PAKISTAN

See Other Side

20041122 US-VISIT 20050207 MULTIPLE

STAPLE HERE

Issuing Post

BELIING,.,

TRAVE LER
Given Name.

Passport Number
AB1 234567

“‘Admit Until” date implies the
person is here on a temporary
basis.

« Assistors should check COA
codes against resource to be
sure.

e L1 and B1/B2 Visa Holders
should be marked as “Non-
Immigrant Visa Holders.”
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H

* *

HAPPYPERSON

i A1234567890

" ntte s

\musATRA\.rELER<<H‘KPP'rPERSON?<<<<<<<<<<<~;<_5<<

Sex Bt Dot — (abiaianais
P zsmvzous o

i A i g
Danqm g =
naauuzm.s e W 024 .~ 1011

Gt 1-558 Mummabeen I St FAD 1

Admissbon (I-94) HNumber Retriewval

F Bty Harssec Le

Farsg plGrvead Mormes: LW,
Earn Dabe (IR Tl T S
[P T L T PAZ3A 33003

FPassport Courary Dl s saaererec Ll o
Diate of Entry QhlRLTH

Claeses o S s s




IMMIGRANT/NON-IMMIGRANT DOCUMENTS
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* Employment Authorization Documents
* Arrival/Departure Record (1-94)
* Visas

Assistors should use the EAD and COA Code resource to
check code on these documents and determine the correct
Immigration status.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* _@

() US Citizen

MNaturalized Citizen

O Immigrant Non-Citizen @

O Non-Immigrant Visa Holder
O Cther @
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PoLL #4

g'nystate
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You meet with Mr. X and when you get to the
Citizenship/Immigration Status question, he tells you that he
has a copy of his Visa and hands it to you. What should you
look for on this document to help answer the question

correctly?

A. Indication of whether it is an Immigrant or a Non-Immigrant

Visa.

B. Indication of “admit until” date.

C.COA Code (Class Code).
D.All of the above.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen

(O Naturalized Citizen @

O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
Q Other @




IMMIGRANT/NON-IMMIGRANT DOCUMENTS

An I-797 is a Notice of Action.

USCIS uses numerous types of Form |-797, Notice of Action, to
communicate with applicants/petitioners or convey an

Immigration status.

Form Number

|-797, Notice of
Action

I-T9TA, Hotice of
Action

I-T9TB, Motice of
Action

I-T97C, Motice of
Action

|-797D

I-T9TE, Notice of
Action

Description

Issued when an application or petition is approved.

lssued to an applicant as a replacement Form 1-94.

Issued for approval of an alien worker petition.

lssued to communicate receipt of payments, rejection of applications, transfer of
files, fingerprint biometric, interview and re-scheduled appointments, and re-open
£ases.

Accompanies benefit cards.

Issued to request evidence.

https://www.uscis.gov/forms/filing-guidance/form-i-797-types-and-functions

95

nystate

The Official Health Plan Marketplace



https://www.uscis.gov/forms/filing-guidance/form-i-797-types-and-functions

EE— o :
siirnikgration Serioe 1797 A, Notice of Action

IMMIGRANT/NON-IMMIGRANT DOCUMENTS

S £ N T 1D S AR SS € F AV R REK

Sometimes the I-797 has the 1-94 printed at the T

bottom.

* |If so, the Assistor should use the COA Code
resource to determine the correct
immigration status.

_ You will be nosified scparately about any other cases you filed

i LU R
| ! (B00) 3755363
H-1B | P Alien specialty occupation I T
P Registered nurse (working up to 3-yrs in health Doy S Fimatig o i
H'IC . | Services
professional shortage area) | Lou
H-2A P Temporary agricultural worker r Non-Immigrant Visa Holder
H-2B P Temporary worker-skilled and unskilled |
H-3 » Trained |
Hea P Spouse or child of "H" worker (see categories above) /
or trainee

Mark one box {

O Naturgfized Citizen @

Imgfigrant Non-Citizen @

(O Non-Immigrant Visa Holder @ I
() Other @
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indicates Erin's current Citizenship or Immigration Status.* @




IMMIGRANT/NON-IMMIGRANT DOCUMENTS

I-797 Notice of Action: Assistors should read
this document carefully each time it is
presented.

This document may convey different

information. For example, it may report:

* The receipt of a consumer’s application for
a change in status.

» The receipt of an address change.

In most cases, an applicant with an |I-797 will
have an immigration status of “Immigrant Non-
Citizen.”

nystate

The Official Health Plan Marketplace

1-797, Notice of Action

CASETYPE T130 PETITION FOR ALIEN RELATIVE

RECEIPT NUMBER
WAC-1

RECEIFT DATE PRIORITY DATE PETITIONER
November 1, 2010 |October 28, 2010 i D

NOTICE DATE T TENEFICTARY
January 29, 2015 ABE e

Notiece Type: Approval Notice
Section: Brother or sister of US Citizen,
203(a) (4) INA

The above petition has been approved. We have sent the
32 Rochester Avenue, Portsmouth, NH 0380 5
alao determines wt

woraved natition

1 ara potitioning(banofiaiary) concerning furthar inmigrant visa processing

The WVC will cont: he py for whom

teps .
u s € 30 days for rtment of State procesain 4 before contacting the HVC. If you
el the WVC within 30 days, you may contact the e by aaiy it T o &
ipt number from this ppro al motice in the subject 1line. to rec

ou will need to include the Petitionef's name and date of birth, and n anl

Department of Homeland Security

US Cimcmhiﬁ and Immigration Services
THIS NOTICE DOES NOT GRANT ANY IMMIGRATION STATUS OR BENEFIT. —|

Form 1-797C, Notice of Action

W TTPE WOTGE BATE
L Receipt

CASE TYFE USCIS ALEN NUMRER
1130, Peition for Alien Relalive

WECERT RLUMBER ] FRIE
s I |

v Qctober 19, 2016 = Lol __
E

PAVMENT INFORMATION:

3 RO THE SHAPIRD LAW.FIl ApplicationPrtition Foe: 542000
1 BROADWAY STE 615 13

Blomatries For: s
MNEW YORK, WY 10004 Total " : sonm
Totul Bulsace e $a00

et g

APPLICANTIFETITIONER NAME AND MAILING ADDRESS

(O US Citizen
Naturalized Citizen @

(O Immigrant Non-Citizen @

Non-Immigrant V153 HOIOET
57 O Other @

Mark one box that indicates Enn's current Citizenship or Immigration Sta

The: I-130, Petition for Alien Relative has been received by our office for the following beneficiaries and is in process:

£ Bict: y of Birth  Class (11 Applicable}

Please verify your personal information listed sbeve and immedintely notify the USCIS Nationa! Customer Service Center at the
phone mumiber listed below if there are any changes.

Please nate that if a priority date is printed on this notice, the priority does nol reflect earlier retained priority dates,

IFyou have questions aboat possible imusigration bencfits and services, filing information, or USCIS forms, please call the USCIS
National Costomer Service Center (NCSC) at 1-800-375-5243, 1f you arc hearing impaired, please call the NCSC TDD at
1-8iM0-767-1833, Please also refer to the USCIS website: ww usgis gov.

IF you have any questions or comments segarding this notice or the status of your case, please contact our customer service mumber

You will-be notified separitely-about-any-other case you iy have filed.




IMMIGRANT/NON-IMMIGRANT DOCUMENTS
nystate

The Official Health Plan Marketplace

The following documents will provide the best opportunity to
electronically verify or document an individual's immigration
status. They should be provided whenever possible, rather
than an I-797.

1. Permanent Resident Card
2. Employment Authorization Card

3. Arrival/Departure Record
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS
nystate

What if an Individual has No Documentation?

 |f a consumer has no US passport and has lost

their immigration documentation, they can apply
for replacement.

« Submit proof to the Marketplace that the

replacement application has been received by
USCIS (I-797 Notice of Action showing receipt).

59
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IMMIGRANT/NON-IMMIGRANT DOCUMENTS

60

nystate

The Official Health Plan Marketplace

What if an Individual has old/expired
documents?

Assistors can try to use the information, or upload what they
have to help the person verify their status.

Assistors should help consumers to understand that they
should provide an updated document, if possible.

In some circumstances, Assistors may need to work with
consumers to provide any/all immigration documents,
including the most recent, if available.




WRAP-UP Q'nystate

The Official Health Plan Marketplace

We want Assistors to get more comfortable looking at immigration
documents. If you know how to read the document, and which resource to
use, you will be better prepared to discuss the documentand the underlying
immigration status with that consumer, and make changes to the account, if

needed.

Then, you can update their application and more confidently answer the
question.

Mark one box that indicates Erin's current Citizenship or Immigration Status.* @

(O US Citizen
(O Naturalized Citizen @
(O Immigrant Non-Citizen @

(O Non-Immigrant Visa Holder @
O Other @
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WRAP-UP, CONT’D.

1.

62

g'nystate
The Official Health Plan Marketplace

Current Available Websites

Browse our Spring Training website, including webinars from previous

years.

https://info.nystateofhealth.ny.gov/SpringTraining

. Browse our Webinars website for non-mandatory webinars.

https://info.nystateofhealth.ny.gov/inews-type/webinars

. Browse our Assistor Tool Kit website for other tools and resources.

https://info.nystateofhealth.ny.gov/assistortoolkit.

2020 Spring Training

nnnnnnnnnnnnnnnn

Webinars

Weebinar Traindng Tax Credits, Form 1095A and Form

Mews Type Wehinas

[=]]=]+]

Demonsiration Videao: Dental Plan Comparison Tood
Mews Type Webinass

[=]a =]+

Information About Public Charge

Hews Type 'Wehinars

aoEOon

NY Stabe of Health 2020 Health Plan Updates
Mews Type Webinars

[ frfil=] -]

Webinar Training Tax Credits, Form 1095A and Form 1L095E

Mews Type: Wehinas

[ forfcla=] ]

10856

Assistor Tool Kit

HHHHHH =3



https://info.nystateofhealth.ny.gov/SpringTraining
https://info.nystateofhealth.ny.gov/news-type/webinars
https://info.nystateofhealth.ny.gov/assistortoolkit

QUESTIONS? al rystates et

We will now answer general questions on the content of this
training.

If you have additional questions after the live webinar, please
email Eligibility.training.Support@health.ny.qowv.

Your case specific questions should be discussed with your Supervisor or

Program Manager.

 There may be issues that more than one Assistorat your agency is
experiencing.

Your Supervisor or Program Manager can report the issue on an encrypted
Account Review spreadsheet to ASSISTOR.CASES@HEALTH.NY.GOV.

. =



mailto:ASSISTOR.CASES@HEALTH.NY.GOV
mailto:Eligibility.training.Support@health.ny.gov

RECERTIFICATION PROCESS (s nystate

64
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All Assistors who are registered or completed the in-person or online
Assistor Certification training by 10/31/2020 will be required to view the
recertification webinars. The material included in each webinaris a

supplementto what was provided during the in-person and online
courses.

o https://info.nystateofhealth.ny.gov/SpringTraining

Assistors, keep track of the date you watched the live webinar or the
video for each of this year’s four (4) recertification webinars.

Provide your dates to your supervisor so they can complete the
Recertification Report.



https://info.nystateofhealth.ny.gov/SpringTraining

THANK YOU FOR JOINING US! (adfnystate

The Official Health Plan Marketplace

* Please complete the survey
o Evaluation of Webinar: Immigration 2020

« As always, watch for the video and materials to be posted to:
http://info.nystateofhealth.ny.gov/SpringTraining

Recertification Webinars:
September 30th - Open Enroliment & Renewals
- Pilot Program for Private Pay Home Care Services
- NY State of Health, Race and Ethnicity Questions
65 October 28th - 2021 QHP and EP Plan Line-Up



http://info.nystateofhealth.ny.gov/SpringTraining
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