
Where to View Group and Member ID’s and Summary of Benefits 
 
 

1. From the Broker Portal, find the group you’d like to view and click Manage under 
the Action column on the My Clients tab. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. On the Employer’s Eligibility Landing screen, click the Access Legacy Account link 
under SHOP Navigation at the bottom of the screen. 
 

 
 

 
 
 
 
 
 
 
 
 
 



3. From the Employer’s Overview screen, click on the Plans tab on the left-side 
navigation bar.  On the Plans tab, look for the Employee for which the Member and 
Group ID are needed.  Click on the triangle next to the Employee’s name to expand 
and view their information.  The Member and Group ID’s are located at the bottom 
of their screen next to the respective Carrier and Plan information. 

➢ The Employer and Employee Contributions are also displayed for each 
employee’s medical and dental (if applicable) coverage. 

➢ A Member ID is only populated when the appropriate information is sent 
back to the NYSOH from the Issuer.  If the Member ID is missing, the 
NYSOH may not have received the information back from the Issuer.  If the 
Issuer does not have this information, call the NYSOH Customer Contact 
Center at 1-855-355-5777. 

 

 
 
 
 
 
 
 



 
 
 
 

4. After clicking the triangle icon to expand the employee’s plan information, you may 
also view the Summary of Benefits for any plan selected.  Simply click the plan 
name hyperlink under the employee’s plan information to view or print the 
Summary of Benefits for the selected plan. 
 

 
 
 
 
 
 
 
 
 
 
 



 
 

a. The Summary of Benefits will appear on the Plan Details screen.  This 
information can also be printed by clicking the Print Page button in the 
upper right-hand corner.  Click the Back button to return to the Plans tab. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
b. At the bottom of the Plan Details screen, there are additional expandable 

sections that detail the different services of the plan.  The last section, More 
Information, contains additional information that brings the user to the 
Carrier’s website.  
 

 


