How to Terminate Employer Account

1. Login to the Employer account and click on the OVERVIEW tab.
2. Scroll down the page to TERMINATE SMALL BUSINESS MARKETPLACE PARTICIPATION
and click on it.

ACCOUNT HOLDER
INFORMATION

Messages & Notices  Roster My Enroliment  Plans My Documents  Appeals  Cobra

Account Number:

AC0000029362 Account Overview
Sally, Smith
Account Settings Your account contains your application, eligibility and health plan information

Check the Messages & Notices tab for updates and important communications from the Small Business
Marketplace

Adding a new hire, terminating an employee or managing an employee? Click Manage Roster

If you are retuming to complete an enroliment, click My Enrollment tab to proceed

Albany NY 12041 To view plan enroliment details, click the Plans tab

Primary Phone: Click the COBRA tab to enroll employees who have been terminated from your Marketplace group insurance
(518) 123-4567 into COBRA coverage

COMPANY INFORMATION

Farmers market
217 Hoosick St

Employer Group Settings Edit Seffings
Edit Company Information

Edit Additional Contact .
! tonal onias Group Effective Enroliment date

Infarmation
Bills and Payments Effective start date of coverage 110172014 Effective end date of coverage 10/31/2018
EBILL Open enrollment start date 09/08/2014 Open enrollment end date 09/30/2014
ShopTool Test Page Health coverage optiens and riders

Cover domestic partners Yes
Estimate Tax Credit Calculator Qualified Religious Organization (exclude coverage for family planning and counseling services) No

Messages & Notices (7]

A\ You have 7 unread notice(s) in your Messages & Notices Inbox.

Marketplace Eligibility Status

Business eligible for Small Business Marketplace

Roster Status Manage Roster

r. Correct Roster Errors

Create Enrollment

Marketplace Participation Status

Current Participant in the Small Business Marketplace Teminate Small Business Marketplace Participation

Enroliments Track Enroliments

Open enrcllment for ES6637 ends in 4 days




3. A warning message will ask you to confirm that you wish to terminate your account.

Select YES. Click Terminate.

Terminate Small Business Marketplace

Participation?

Warning - Terminating participation could result in reduced premium tax credit.

Are you sure you want to terminate participation?

<< Cancel

4. You will be asked to state the reason for the account termination. Select the appropriate

reason for termination from the drop-down menu.

Terminate Small Business Marketplace

Participation?

Warning - Terminating participation could result in reduced premium tax credit

Are you sure you want to terminate participation?

sYes ONo
Please specify reason for termination

v

My primary business address

—-Select--
| can no longer afford to offer insurance coverage
| have become an employer whose only employees include myself and/or my spouse

| do not want to offer insurance coverage through the exchange

| no longer want to participate in SHOP

<< Cancel




5. Select the effective date of termination using the calendar. You should only be allowed
to select the last day of the current month for the date of termination. Click Terminate.

Terminate Small Business Marketplace
Participation?

Warning - Terminating participation could result in reduced premium tax credit.

Are you sure you want to terminate participation?
aYes ONo

Please specify reason for termination

My primary business address v

Effective Date of Coverage™

10/31/2014 HH

<< Cancel Termminate

6. After you click terminate, you will see the status for this small group employer has
changed on the Overview tab.

Marketplace Participation Status

Business is not participating in the Small Business Marketplace

Enrollments Track Enrollments




7. If you sign out of this employer account and try to sign back in, you will see that you
only have two choices now, Eligibility or Delete. If you wish to permanently delete the
Employer from your dashboard, click on Delete.

Select Associated Agency”
OR 2 Add Employer
Direct Clients v Show Employers List Enter Details
Search Employer
Filter Options
Employer (Company Name) Primary Contact
Reset All
1104 0of 4 < Previous Next=
Phone Eligibility Enroliment Renewal Action
Company Client Name AccountlD Number Status Status Employees Date
Farmers Sally Smith AC000002 | 51812345 terminated | esB797 4 esf7aT
market 9352 67 completed 11/01/2015
Greentree Dan Frank ACO00002 51878545  eligible esfass 3 256056 Manage
vegetables 9572 67 n_progress 01/01/2016  Invite
Delete
Sary farmers | Fran Silver AC000002 | 57822222 | eligible esy0r2 2 es7072 Manage
market 9873 22 completed 11/01/2015  Invite
Delete
Time clocks Wolly ACD00003 51822222  eligible esr253 3 es7253 Ianage
Machahon 0063 22 n_progress 01/01/2016  Invite
Delete

8. When you click on Delete, you will get a warning message asking if you are sure you
want to remove this employer from your dashboard. Select Yes. Click Continue.

Remove Employer?
Warning - Removing an employer will disable you from managing that
employer's account.

Are you sure you want to remove this employer?

Yes g No




9. You will now see that the employer group you deleted is no longer listed under the
Employers tab in your dashboard.

Select Associated Agency”
OR 2 Add Employer

Direct Clients v Show Employers List Enter Details

Search Employer

Filter Options

Employer (Company Name) Primary Contact
Reset All
Please click on "eligibility’ for the employer you want to enroll
Tio3of 3 = Previous Next=
Phone Eligibility  Enrollment Renewal Action
Company Client Name AccountlD Number Status Status Employees Date
Greentres Dan Frank ACO00002 51878845  eligible es656 - 3 esfisg ; Manage
vegetables 9572 67 in_progress 01/01/2016  Invite
Delete
Sary farmers Fran Silver ACO00002 57822222  eligible es7072 : 2 es7072 : Manage
market 9873 22 completed 11012015 Invite
Delete
Time clocks Molly ACD00003 51822222 | eligible es7253 : 3 es7253 ; Manage
Machahon 0063 22 in_progress 01/01/2016 | Invite

Delete




