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How to Terminate Employer Account 
 

1. Login to the Employer account and click on the OVERVIEW tab. 
2. Scroll down the page to TERMINATE SMALL BUSINESS MARKETPLACE PARTICIPATION 

and click on it. 
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3. A warning message will ask you to confirm that you wish to terminate your account. 
Select YES. Click Terminate. 
 

 
 
 

4. You will be asked to state the reason for the account termination. Select the appropriate 
reason for termination from the drop-down menu. 
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5. Select the effective date of termination using the calendar. You should only be allowed 
to select the last day of the current month for the date of termination. Click Terminate. 
 

 
 
 

6. After you click terminate, you will see the status for this small group employer has 
changed on the Overview tab. 
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7. If you sign out of this employer account and try to sign back in, you will see that you 
only have two choices now, Eligibility or Delete. If you wish to permanently delete the 
Employer from your dashboard, click on Delete. 

 

 
 

8. When you click on Delete, you will get a warning message asking if you are sure you 
want to remove this employer from your dashboard. Select Yes. Click Continue. 
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9. You will now see that the employer group you deleted is no longer listed under the 
Employers tab in your dashboard. 

 

 


