
We can help you compare health plans and find 
the right insurance for you and your family. 

NY State of Health offers plans with low or no 
premiums, free preventive services, no co-pay  
for primary care, and low-cost prescriptions. Many 
New Yorkers will qualify for financial assistance to 
lower health insurance costs.
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PROGRAMS INCLUDE:

•	 Visit nystateofhealth.ny.gov 
•	 Call 1-855-355-5777 (TTY: 1-800-662-1220) 
•	 Get free help from an enrollment assistor. Find one  

at https://info.nystateofhealth.ny.gov/findassistor

Birthdates

Social security numbers or, for legal 
immigrants, document numbers if available
Employment, income, and employer-
sponsored health insurance information

Contact us to enroll or learn more:

NY State of Health 
Connects New Yorkers 
to Affordable Health 
Insurance

Child Health Plus2

Essential Plan3

Qualified Health Plans4

When you enroll, have this information ready 
for all members of your family:



Information for 
Enrollees
If you are enrolled in health insurance 
through NY State of Health, stay  
connected so you don’t miss important 
updates, including when it’s time to renew 
your coverage.

NY State of Health complies with applicable Federal civil rights laws and state laws, and 
does not discriminate on the basis of race, color, national origin, creed/religion, sex, 
age, marital/family status, arrest record, criminal conviction(s), gender identity, sexual 
orientation, predisposing genetic characteristics, military status, domestic violence victim 
status and/or retaliation.
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Sign up for text alerts.
To subscribe, text START to 1-866-988-0327
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When you hear from NY State of Health, 
it’s time to take action on your health 
insurance.
Check your inbox and mailbox for important 
information and notices.  Follow the 
instructions and renew your coverage by the 
deadline given.
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WE ARE HERE TO HELP!  
CONTACT US IF YOU HAVE QUESTIONS.

Update your account information.
Make sure NY State of Health has your current 
mailing address, phone number and email 
address so we can contact you about your 
health insurance. 

•	 Call 1-855-355-5777 (TTY: 1-800-662-1220)
•	 Log into your account at nystateofhealth.

ny.gov
•	 Contact an enrollment assistor.  Find one 

at https://info.nystateofhealth.ny.gov/
findassistor/
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