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Background

The Public Health Service Act was used to declare a public health emergency (PHE) for the entire United States on January 31, 2020,
giving States the flexibility to support beneficiaries, effective January 27, 2020.

The Families First Coronavirus Response Act adopted continuous coverage and Maintenance of Effort (MOE) provisions that correspond
with the PHE. During the PHE, with limited exceptions, States receiving additional Medicaid funding from CMS, could not terminate or
reduce the level of an individual’s coverage. This means that most members have had their Medicaid eligibility automatically extended
since March 2020.

' During the PHE, the State has seen an unprecedented increase in Medicaid and Essential Plan membership
/J due to automatic extensions of eligibility.

In December 2022, the Consolidated Appropriations Act of 2023 was enacted. This law did not end the PHE;
o however, it disconnected the PHE from the continuous coverage requirement, which will now end on

March 31st, 2023.

The White House has indicated the PHE will end on May 11, 2023.
I©I|“

The MOE and the phase down of eFMAP funds will end 12/31/2023.
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https://www.phe.gov/emergency/news/healthactions/phe/Pages/COVID-15April2021.aspx

Impact of the Continuous Coverage Requirement

Since the PHE began, Mainstream Medicaid Managed Care alone has grown
by over 1.6 million members
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Impact of PHE Provisions on Public Health Insurance

As of December 2022, more than 9 million New Yorkers — approaching 50% of
the State’s population - are enrolled in Medicaid, Essential Plan, and Child
Health Plus
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Post COVID-19 Public Health Emergency Coverage
Transitions

Assumes:

» Gradual economic recovery in New York

» Consistent with October/November SFY 23 mid-year update Medicaid and EP projections

« Coverage transitions not expected to change dramatically with later PHE end date. Numbers

will roughly shift forward by 3 months.

Starting Shifts to Ending

Enrollment Employer Enrollment Pre-COVID

(March Shifts to Sponsored Newly (March Enrollment
Summary of Activity by program  2023) Shifts to CHP ShiftstoEP  QHP Coverage uninsured 2024) (March 2020)
Medicaid 7,759,249 -51,825 -45,596 -54,065 -1,030,888 -100,000 6,476,875 6,105,565
CHP | 389,605 51,825 0 0| 0 0 441,431 | 439,133
EP [ 1,090,178 0 45,596 -10,000 [ -156,900 0 968,875 [ 783,593
QHP 225,135 0 0 64,065 0 0 289,200 254,030
TOTAL 9,464,168 0 0 0 -1,187,788 -100,000 8,176,380 7,582,321
*Numbers are preliminary estimates based on the November 2022 mid-year Financial Plan update and do not account
for the unwind timeline that was outlined in the January 5 2023 CMS Informational Bulletin. NEW | p epartment
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Summary — the Task at Hand Jffi

New York views multiple pathways for communication and collaboration as the key to
success

NYS DOH Providers

Social Media
Sister Agencies Medicaid Updates

A Webinars
DOH will take the lead on Website Updates [ }
disseminating information regarding
the unwind and emphasize that Consumer Notices / /

stakeholders should “pass it on”. We're

Health P i id
all in this together. ealih 'ans engaging proviaer

network and members
y / rd

t \ Advocates and
CBOs provide critical

DOH is increasing the number of feedback to NYS DOH
NYSOH representatives and Assistors  anq Sister Agencies MCOs
available to make the unwind as on unwind CBOs &

smooth as possible for members

Department
of Health

Advocacy Groups ZNEW
YORK
STATE




NY’s Preparation for
Unwinding: Process & Timeline

Danielle Holahan, Executive Director
of NY State of Health
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Inputs for the Unwind

CMS Guidance CMS’ PHE Tools

« SHO #20-004 « Summary of best & promising
SHO #21-002 state practices from

Partner Input

* DOH coordinates with
stakeholder partners across

the state to ensure coverage

SHO #22-001 CMS/State discussions
for over 9 million members

CIB #010523 e Consumer Research on

SHO #23-002 JUnwinding

* https://www.medicaid.gov/federal-policy- * https://www.medicaid.gov/resources-for- * Ongoing Discussions with plans, providers, advocates and
guidance/downloads/sh020004.pdf states/downloads/top-10-fundamental-actions-to- other stakeholders

* https://www.medicaid.gov/federal-policy- prepare-for-unwinding-and-resources-to-support-state-
guidance/downloads/sho-21-002.pdf efforts.pdf

* https://www.medicaid.gov/federal-policy- * https://www.medicaid.gov/sites/default/files/2022-
guidance/downloads/sh022001.pdf 03/Consumer Research on Unwinding Phase | 508.pdf

* https://www.medicaid.gov/federal-policy-
guidance/downloads/cib010523.pdf
* EOP Showstoppers State Health Official

Letter (medicaid.gov)
Yonk | Department
STATE | of Health



https://www.medicaid.gov/federal-policy-guidance/downloads/sho20004.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/sho20004.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/sho-21-002.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/sho-21-002.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/sho22001.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/sho22001.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib010523.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib010523.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/sho23002.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/sho23002.pdf
https://www.medicaid.gov/resources-for-states/downloads/top-10-fundamental-actions-to-prepare-for-unwinding-and-resources-to-support-state-efforts.pdf
https://www.medicaid.gov/resources-for-states/downloads/top-10-fundamental-actions-to-prepare-for-unwinding-and-resources-to-support-state-efforts.pdf
https://www.medicaid.gov/resources-for-states/downloads/top-10-fundamental-actions-to-prepare-for-unwinding-and-resources-to-support-state-efforts.pdf
https://www.medicaid.gov/resources-for-states/downloads/top-10-fundamental-actions-to-prepare-for-unwinding-and-resources-to-support-state-efforts.pdf
https://www.medicaid.gov/sites/default/files/2022-03/Consumer%20Research%20on%20Unwinding%20Phase%20I_508.pdf
https://www.medicaid.gov/sites/default/files/2022-03/Consumer%20Research%20on%20Unwinding%20Phase%20I_508.pdf

CMS Guidance (SHO Letters & CIB)

States must not renew more than 1/9 of their total caseload in a given month
during the unwind period, and are encouraged to evenly distribute their
renewals over the entire unwind period

States must not terminate coverage for enrollees until a full renewal has been
completed

States must not terminate coverage prior to the first of the month after the
continuous coverage requirement ends
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CMS Guidance (SHO & CIB Cont.)

States must not take adverse action based on an identified change in
circumstance until a full renewal has been completed

States must complete all renewal actions by the end of the 14th month after
the unwind begins

States must develop an unwinding plan that meets the goals of "...keeping
eligible individuals enrolled, reducing churn, and maximizing transition to
other coverage where appropriate..."

Department
of Health

NEW
YORK
STATE




Challenges to Winding Down Coverage Changes

* The end of the continuous coverage requirement in New York means:

« Renewing eligibility for more than 8 million people:
* Nearly 6.9 million in Medicaid and Child Health Plus
* More than 1.1 million in Essential Plan

« Restarting the required eligibility and enrollment processes will take time
and resources:

« Updating eligibility and enrollment systems

 NY State of Health Customer Service Center and Local Districts will need to increase
staff based on anticipated volume increases

« Restarting consumer notifications
 Public education and outreach campaign
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PHE Unwind Ongoing Activities

DEMI/NYSOH Policy
*Trainings & Customer
Service
*Unwinding GIS
*Informing Stakeholders

*PHE Unwind Plan and
progress reports

Plan Management
and Appeals
*Regular plan

meetings
*Plan progress

monitoring

*Appeals

Communications
*Outreach and
educational materials
*Community
presentations
*Advertising plan

NYSOH IT
*Reverting back to pre-
Covid rules

*Implementing new rules
based on CMS
guidance

WMS IT

*Reverting back to pre-
COVID rules
*Implementing new
rules based on CMS
guidance

«Communications

strategy

NEW
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STATE
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Unwinding Requirements

On January 5, 2023, CMS released Key Dates Related to the Medicaid Continuous
Enrollment Condition Provisions in the Consolidated Appropriations Act, 2023

This informational bulletin details high level requirements and key dates for ending the
continuous coverage requirement

Renewal Distribution Plan — February 15, 2023, for States beginning renewals in March or April

Systems Readiness Artifacts — (Configuration plan, testing plan, and test results) February 15, 2023, for
March or April renewals

Baseline Unwinding Data — begins in June 2023

Monthly Progress Data — States must also submit data demonstrating progress towards initiating and
completing renewals for all Medicaid and CHIP renewals. CMS will be issuing additional guidance soon.

NEW
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https://www.medicaid.gov/federal-policy-guidance/downloads/cib010523.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib010523.pdf

Planning for the Unwind

Lisa Sbrana, Director of the Division
of Eligibility and Marketplace
Integration
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Eligibility Activities to Date on the Unwind

Stakeholder Meetings
.‘. ~30 staff * Quarterly meetings with local districts
« Ongoing internal meetings — IT and NYSOH/DEMI (1-3
times per week)

* Monthly plan meetings
~4,000 hours « Bi-monthly consumer group meetings

» Provider briefings
CMS Meetings
« 3 times per month with CMS and ad hoc throughout the

Nearly 1,000 internal

Al o _ year
(olf meetings on the Congressional Delegation Briefing
PHE unwind « Held one briefing with NY's congressional delegation
Meeting with Other States
- O Approximately 750 «  NAMD meetings and calls (2/month)
B:---@ stakeholder meetings *  RWJF conferences and meeting series (1-2/month)

“®"0® regarding the PHE unwind Operational Metrics
» Reporting for CMS
* Internal tracking
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PHE impact on Medicaid

NY State of Health Local Departments of Social
v New York’s Int ted Marketpl Services

ew Tories Integrated Marketplace 1l v wms - New York's Legacy Eligibility
v" Administers MAGI System

v" Administers non-MAGI and
Temporary Assistance

5.3 Million 2.4 Million

Members Members

% Roughly half of whose eligibility is
based on cash assistance
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Local District Enrollees in Unwind

HRA (Downstate WMS)

2.4 Million Members

~1.3 million
members must be
redetermined
during
unwinding*

Upstate WMS

*If New York’s SNAP proposal is adopted, HRA’s caseload would be further reduced
by approximately 188k and Upstate’s by 118K i g{. EW
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Systems Timeline

* Documentation from recipients will be requested
prior to July 1, 2023 but only for renewals effective

July 1, 2023
1 2 3 4 5 6 7 8 9 10 11 12
Mar Apr May Jun Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
HRA begins HRA new apps LDSS
sending out return to normal sends out
renewal rules . LDSS
packets with Cisee |Cnl zﬁkof?j;w ! e unW|rI1d processing|Last renewals
6/30/23 end 9 e o y First reﬂer"i last | are effective
dates discontinuances packets 1or renewals
. 5/31/24
are effective
end dates
LDSS
Upstate LDSS sends out
I;Etsir?::vgf Case clock [new apps return last unwind LDSS
ackets with down for 7/1 |to normal rules renewal processing|Last renewals
% 130/23 end begins First packets for last are effective
dat 10-day notice |discontinuances| cases with renewals
ates are effective 5/31/24
end dates
System action | NYSOH new Renewal
Renewal notices | to Trigger 7/1 | apps return to notices NYSoH
NYSOH sent for cases |discontinuances| normal rules. sent for |processing|Last renewals
with 6/30/23 end occurs First cases with last are effective
dates midmonth (10- [discontinuances| 5/31/24 | renewals
day notice) are effective end dates
Yonk | Department
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Unwind Timeline for Eligibility
Consumer Notices

2022 2023 2024

Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun

< 12 Months Continuous Coverage Unwind >

mr HRA — The majority of renewal notices would reach
I

consumers mid to late March 2022
I
Upstate — Renewal notices would reach consumers mid-
April 2023

NYSOH — Renewal notices would reach
consumers’ inboxes early May 2023, and reach
their mailboxes mid-May 2023
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Ex Parte (Administrative) Renewal

NYSOH WMS
* Received approval in October 2022 to » Auto renewal for non-MAGI with social security
conduct ex parte (administrative) renewals income

utilizing IRS data across all programs to

assist with the PHE unwind - E14 Waiver requests -

- E14 Waiver requests - * SNAP —MAGI & non-MAGI

« SNAP
e Zeroincome

« Maintaining enroliment for individuals
over 65 and/or dually eligible
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PHE Unwind Ongoing Activities
LDSS

[0 DOH sent out a training survey earlier
—v this month regarding the local district’s

—_v training needs for their staff

This survey was due back 2/15 and DOH will use the
results to inform training and education on the unwind

and normal operations

DOH holds quarterly regional calls These calls are focused on regional needs

e ® ¢ [|he Medicaid Technical Advisory
r“ﬂ Group continues to meet 3 times

A annually

NYS Medicaid policy and systems staff meet with LDSSs, the
Office of Mental Health, and the Office for People with
Developmental Disabilities on new/updated policy

DOH released a new GIS (General GIS 23 MA-03 (ny.gov)
Information System) update this week This GIS covers Medicaid renewals, cases missing verification,
to inform LDSS of the timeline and the resumption of Medicare requirements, HIPP/MIPP Payments,

actions for Medicaid renewals Excess income, Returned mail, and much more

1111
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https://www.health.ny.gov/health_care/medicaid/publications/docs/gis/23ma03.pdf

PHE Unwind Ongoing Activities
NYSOH

- Transitions of MAGI consumers from LDSSs:
- 125K MAGI consumers from Upstate counties to transition to NYSOH in April 2023.

- Between April 2021 and October 2022, a similar transition of nearly 271K MAGI individuals from HRA
to NYSOH was completed.

-  NYSOH customer service center:

- Increase staff numbers to above pre-pandemic levels to ensure adequate staffing for anticipated
volume associated with resuming renewals and pre-PHE operations.

- Training for existing staff beginning in March 2023.

- Returned mail: NYSOH has compiled reports of accounts that have had mail returned without
a forwarding address during the PHE. These reports were provided to assistors associated with the

accounts, or customer service if there was no assistor associated with the account, f(irgilfvaTh to

obtain updated address information and ensure renewal notices reach these consumgrs. YoRK Efﬁzg‘lme“t



PHE Unwind Ongoing Activities
ACCESS HRA

What is ACCESS HRA

. ACCESS HRAis a digital services platform developed as a key pillar within the agency’s re-engineering vision — maintaining a focus on
new functionality to address clients’ needs.

« Access HRA is accessible via smartphone or computer.
How is ACCESS HRA making life easier for consumers

. With ACCESS HRA, applicants/recipients can apply/recertify for many HRA benefits, submit documents for their application, manage their
case, and much more.
« Access HRA allows the consumer to apply and renewal from the home by using a smartphone or home computer.

How will ACCESS HRA assist during the unwind

. ACCESS HRA will allow Medicaid-only clients to easily see and manage their case information via the online client portal. As the
easements end, clients can see when their coverage is ending, when they will need to submit a renewal to keep their coverage, see what
their Medicaid surplus amount is, make payments toward their surplus.

« Renewals will launch in Access HRA on May 1, 2023. This will allow Medicaid only consumers who need to submit renewals with a June
30t end date to submit the renewal electronically.

Yonk | Department
STATE | of Health




Planning for the Unwind

Jonathan Bick, Director of the

Division of Health Plan Contracting
and Oversight
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Unwind of Continuous Coverage Requirement

Medicaid Renewals: Managed Care Organizations assisting their members during Unwind

O Checking member recertification dates on NYSDOH issued enrollment data
O Obtaining approval from NYSDOH for updated member material
O Initiating member renewal reminder communication aligning with renewal mailing schedule

O Ensuring care managers have access to recertification dates and have information on Unwind to
discuss with members in care management

O Highlighting to members that the Medicaid renewal process is restarting, and member action is
required to maintain Medicaid coverage, including updating contact information and responding to
renewal notices

Q Updating MCO web pages, portals, voice response systems and staff and provider training modules
O Utilizing the Communications Toolkit to develop content to update websites & social media channels

where applicable
f NEW
YORK
STATE
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Individuals over age 65 and/or dually eligible in NY State of Health

Pre-PHE these individuals were transitioned from NY State of Health to local districts because they require non-MAGI eligibility

determinations.

During the PHE and corresponding Continuous Coverage Requirement, most in this group remained in the NYSOH eligibility system. NYS
established the Integrated Benefit for Dually Eligible Enrollees (IB-Dual) program which provides both Medicaid and Medicare benefits. Some
cases were moved to WMS due to eligibility for Managed Long Term Care.

NYSOH / MAGI Eligibility

MMCP/HARP

Pre PHE

Non-MAGI

>

Members transfer to
Medicaid FFS upon
becoming Medicare
eligible

—

During — PHE

NYSOH / MAGI Eligibility

MMCP/HARP

IBD

Many members
remained in
MMCP as well as
in NYSOH

Non-MAGI

~60k

Yonk | Department
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Dual Eligibles and those over 65

Post — PHE

DOH is seeking approval from CMS to keep most
NYSOH / MAGI Eligibility Non-MAGI individuals over 65 and/or dually eligible in NYSOH

S

MMCP/HARP Many members
could remain in
MMCP as well as
in NYSOH

This will:

« Reduce loss of aligned duals due to
redeterminations

* Reduces burden on LDSSs

« Promotes integrated care for dual-eligible

IBD members

Un-
aligned
Duals

Unaligned duals will be moved
to FFS but remain in NYSOH

~60k
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Assistors and Training

Gabrielle Armenia, Director of Child

Health Plus and Marketplace
Consumer Assistance
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Role of NY State of Health Assistors

» Assistors (Navigators, Certified Application Counselors (CACs) and Marketplace Facilitated

Enrollers (MFEs)) have been attempting to contact individuals on their dashboards with returned
mail to update contact information.

 Lists will be provided throughout the unwind period so outreach can be conducted.
 Assistors will proactively contact individuals on their dashboards to provide renewal assistance.

« Will be requesting that MFEs review their currently approved Telephone Outreach Renewal Plans
and provide any updates/changes being made during the unwind.

« Comprehensive unwind training planned for mid-April 2023. This training will include a refresher on
how to use the assistor dashboard to help identify those who are due to renew, those who are

identified as manual renewal versus administrative renewal and how to use various functions on the
communication tab.

» Dedicated contact number for "quick changes" such as making assistor dashboard transfers will be

available as of May 1, 2023.
~' York
STATE
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Facilitated Enrollers for the Aged, Blind
and Disabled

 Facilitated enrollers for the Aged, Blind and Disabled (FE ABDs) utilize
databases to track applicants they have helped in the past, including the
month due to renew. FE ABDs will conduct outreach to those individuals
to assist in the renewal process. Many also receive copies of notices
sent to these individuals so will be aware of when enrollees are
scheduled to renew.

« Have contacted the FE ABD agencies directly to determine what specific
questions they have and what their training needs are.
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Local Department of Social Services
Training

* An updated Needs Assessment Survey was sent to Local Departments of
Social Services (LDSS) from MAXIMUS to identify training needs for the
unwind. Responses to the survey are due back by February 17, 2023.

« Based on the results of the Needs Assessment, will adjust the
current training schedule to accommodate needs identified districts.
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Tracking and Measurement

Sonia Sekhar, Deputy Director
of NY State of Health
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Purpose of Tracking & Measurement

* Required federal reporting
* Unwinding data report
» T-MSIS, CHIP-Code*
* Medicaid & CHIP Eligibility and Enrollment Performance Indicators™
* Consolidated Appropriations Act (CAA) metrics

e NYSOH COVID Unwind Dashboards

* Manual v.Administrative (ex parte)

* Demographic & geographic information for renewal cohort
* Program transitions

* Undeliverable mail

*These are existing federal reports.



BASELINE REPORT

NAME OF STATE/TERRITORY:
SUBMISSION DATE: MM/DD/YYYY
UNWINDING PERIOD START DATE: MM/YYYY

STATE NOTES/ADDITIONAL

APPLICATION PROCESSING NUMBER INFORMATION ABOUT THE DATA
1. Total pending applications received between March 1, 2020 and the end of the month prior to the
state's unwinding period (1a + 1b)
la. Pending MAGI and other non-disability applications
1b. Pending disability-related applications
RENEWALS NUMBER STATE NOTES/ADDITIONAL

INFORMATION ABOUT THE DATA

2. Total beneficiaries enrolled as of the end of the month prior to the state's unwinding period

STATE'S POLICY FOR COMPLETING RENEWALS

DESCRIPTION OF

STATE'S
RENEWAL

TIMELINE POLICY

3. State's timeline for the renewal process

MEDICAID FAIR HEARINGS

NUMBER

STATE NOTES/ADDITIONAL
INFORMATION ABOUT THE DATA

4. Total number of Medicaid fair hearings pending more than 90 days at the end of the month prior
to the state's unwinding period

Unwinding Data Report

Baseline Report




MONTHLY REPORT
NAME OF STATE/TERRITORY:
SUBMISSION DATE: MM/DD/YYYY
REPORTING PERIOD: MM/YYYY
STATE NOTES/ADDITIONAL
APPLICATION PROCESSING NUMBER INFORMATION ABOUT THE DATA
1. Total pending applications received between March 1, 2020 and the end of the month prior to the state's unwinding period (1a + 1b)
1a. Total MAGI and other non-disability applications (2a+3a)
1b. Total disability-related applications (2b+3b)
2. Of those applications included in Monthly Metric 1, the total number of applications completed as of the last day of the reporting period (2a+2b)
2a. Completed MAGI and other non-disability related applications as of the last day of the reporting period
2b. Completed disability-related applications as of the last day of the reporting period
3. Of those applications included in Monthly Metric 1, the total number of applications that remain pending as of the last day of the reporting
period (3a+3b)
3a. Pending MAGI! and other non-disability applications as of the last day of the reporting period
3b. Pending disability-related applications as of the last day of the reporting period
STATE NOTES/ADDITIONAL
RENEWALS INITIATED NUMBER INFORMATION ABOUT THE DATA
4. Total beneficiaries for whom a renewal was initiated in the reporting period
STATE NOTES/ADDITIONAL
RENEWALS AND OUTCOMES NUMBER INFORMATION ABOUT THE DATA
5. Total beneficiaries due for renewal in the reporting period (5a+5b+5¢+5d)
Sa. Of the beneficiaries included in Metric 5, the number renewed and retained in Medicaid or CHIP (those who remained enrolled) [Sa(1) + 5a(2])]
Sal1) Number of beneficiaries renewed on an ex parte basis
5a(2) Number of beneficiaries renewed using a pre-populated renewal form
Sh. Of the beneficiaries included in Metric 5, the number determined ineligible for Medicaid or CHIP (and transferred to Marketplace)
5c. Of the beneficiaries included in Metric 5, the number terminated for procedural reasons (i.e. failure to respond)
5d. Of the beneficiaries included in Metric 5, the number whose renewal was not completed
6. Month in which renewals due in the reporting month were initiated
7. Number of beneficiaries due for a renewal since the beginning of the state's unwinding period whose renewal has not yet been completed
STATE NOTES/ADDITIONAL
MEDICAID FAIR HEARINGS NUMBER INFORMATION ABOUT THE DATA
8. Total number of Medicaid fair hearings pending more than 90 days at the end of the reporting period

Unwinding Data Report

Monthly Report
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* State-Based Marketplaces that have
an integrated eligibility system: \

- * Number of individuals determined
Consolld.at.ed eligible for a Qualified Health Plan
Approprlatlons (QHP) or a BHP (Essential Plan)
ACt Reporting * Number of individuals who make a

. QHP selection or are enrolled in
ReqUIl‘ementS Essential Plan




Program Prior to Renewal
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NYSOH COVID Unwind Dashboards
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NYSOH COVI D * |Information about undeliverable mail
UnWind DaShboards * Program transitions at renewal
(cont’d)



Data for Stakeholders

NY DOH plans to post
Baseline Data & Monthly

Unwind Report submissions
to CMS

2

Additional Renewal Data to
be shared:

- Demographic information
(cumulative)

- Outreach activities

- Renewal outcomes

m

We are interested in your
feedback on other
information that would be
helpful



Questions?



Marketing and Outreach

Marci Goldstein, Director of
Communications
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Communications Overview

The NYS Department of Health (DOH) has made available several outreach and
marketing resources to help inform New Yorkers enrolled in Medicaid, Child Health Plus
(CHP) or the Essential Plan (EP) about the important steps they need to take to renew
their coverage and help promote these messages.

Outreach has included a robust public education campaign, paid advertising, option to
receive text notifications about renewals, direct mailings and other communications tools
for partners.

Additionally, DOH is working closely with Local Departments of Social Services statewide,
the Human Resources Administration (HRA) in New York City and the NYC Dept. Of
Health & Mental Hygiene, Mayor's Public Engagement Unit. This includes sharing and
co-branding educational materials, videos and digital assets to support districts and HRA
in their efforts to keep consumers covered.

Department
of Health



https://info.nystateofhealth.ny.gov/COVID-19-Changes
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DMeB-Gm-1eh0&data=05%7C01%7CMelanie.Warren%40health.ny.gov%7C651a1abe2d6b4558bcda08dafa311ac9%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638097386047374785%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=u6KP17rCZ8UDg5nGyYv53U%2FndTgkLoYwKWS%2B1tOs47U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dm_A_LmdBhho&data=05%7C01%7CMelanie.Warren%40health.ny.gov%7C651a1abe2d6b4558bcda08dafa311ac9%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638097386047374785%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UlfNVRrG53tjZdkFQEbxsqbAZ1PQAKL4coiWG%2F0w7tA%3D&reserved=0
https://info.nystateofhealth.ny.gov/PHE-tool-kit
https://info.nystateofhealth.ny.gov/PHE-tool-kit

Public Education Campaign

« The Public Education Campaign reminds enrollees about what is needed to renew
their health insurance coverage and maximize the potential for auto-renewal.

« The campaign’s webpage (https://info.nystateofhealth.ny.gov/COVID-19-Changes)
explains the changes that are coming and lists steps enrollees can take now to
prepare (e.g., sign up for text alerts and update their contact information).

 Information on this webpage is available in the following languages:

* English « Haitian Creole
* Spanish * [talian

« Simplified Chinese « Korean

« Traditional Chinese * Polish

« Arabic * Russian

* Bengali * Urdu

Department
of Health
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https://info.nystateofhealth.ny.gov/COVID-19-Changes

https://info.nystateofhealth.ny.qov/ICOVID-19-Changes
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A" » Important Changes Are Coming Soon to New York Medicaid, Child Health Plus and the Essential Plan

Important Changes Are Coming Soon to New York
Medicaid, Child Health Plus and the Essential Plan

Do you or a family member currently have health insurance through New York State Medicaid, Child Health Plus or the Essential Plan? Soon, New
York State will resume eligibility reviews and renewals for people enrolled in these programs. This means you may need to take action to renew your
health insurance or the insurance of your family members.

Here are some things you can do now to get ready.

1) Sign up for text alerts

Sign up to receive SMS/MMS Text alerts from NY State of Health so you don't miss important health insurance updates, including when it's time to
renew your coverage.

To subscribe, text START to 1-866-988-0327.

Learn more:



https://info.nystateofhealth.ny.gov/COVID-19-Changes

Information available on the NYS Medicaid website

Department of Health

Individuals/Families Providers/Professionals Health Facilities Health Data About Us Search

Important Changes Are Coming Soon to New York Medicaid,
Child Health Plus and the Essential Plan

Medicoia Home

HMow 10 Apply
nformation for
Memders Do you or a family member currently have health Insurance through New York State
Medlcald, Chlid Health Plus or the Essentlal Plan?

Providers

Local Departments of Sociel Soon, New York State will resume eligibility reviews and renewals for people enrolled in these programs, This
Service (LOSS) means you may need to take action to renew your health insurance or the insurance of your family

Hoalh Plans members. This page will be updated as new information becomes available.

Managed Core

Here are some things you can do now to get ready.
Chilg Health Plus 9 9 ¥

Integroted Care for Dual 1) Make sure your address is up to date
ENgibles
i you enrolled through NY State of Health, make sure NY State of Health has your current mailing address,

Medicald Dota and Reports phone number and email address 5o they can contact you about your health insurance. To update your

Medicald Update information:

Medicald Redesign Team o Call NY State of Health a1 1-855-355-5777 (TTY: 1-800-662-1220)
(MRT) o Log into your account at nystatecfhealth.ny.gov, or

Mediceiad Finance and Rate o Contact an enroliment assistor

Setting

if you enrolled n Medicaid through your county’s Medicaid office or through New York Ciy's Human Rescurces

Archive

n ‘P 4 2) Stay Informed!

m Follow the NYS Medicaid Pfognm on Social Media! NYS Medicad is now active on Facebook, L’\STBQ'601, and
Twatter. Follow along 1o receive the latest updates on news and changes that may impact your coverage.

Administration, contact that office 10 update your address and contact information,

HOW DO 1APPLY TOR MEDeCAD?


https://www.health.ny.gov/health_care/medicaid/changes/

Public Education Campaign: Ground Game

e Partnerships
e Leverage existing and new partnerships to enhance NY State of Health's
capacity and reach
e Empower trusted community partners to tailor their outreach approaches to
disseminate information about the actions consumers need to take to maintain
continuous coverage
e Spread the Message
¢ |dentify community events (e.g., festivals, health fair, popup markets) and
venues (e.g., bodegas, food pantries, libraries) for NY State of Health and our
partners to attend and share materials with public program enrollees

e Learn
e Utilize materials and the Public Health Emergency (PHE) Communications
Tool Kit
i Yonk | Department
STATE | of Health




HOW TO RENEW YOUR
NY STATE OF HEALTH INSURANCE
WITH MICHELLE

Public Education
Campaign: Ground
ekttt et Game

. the mail. Her notice stated she must take

‘/ action and renew by a specific date.

—

NY State of Health Consumer
Journey

renew, such as logging in to her account at
nystateofhealth V'A:[)'A, speaking with a
Certified Enrollment Assistor, or

calling

Michelle needed to update her account with
— any changes that may affect her

¢ health insurance coverage - like
income, family or address.

J She visited nystateofhealth.ny.gov and

J Her notice detailed different ways to

clicked the button
to find a Certified Enroliment Assistor.
The assistor provided her with

free renewal support.

05 ¢

LS
Michelle was able to renew her Medicaid
' / U’ health plan and avoid a gap in coverage. > > NEW
vork | Department
/- (adf rystateorical JTATE | of Health




Public Education Campaign: Partner Engagement

Encourage partner organizations to:

1. Share NY State of Health education materials with your community
« Share NY State of Health educational materials
Consider “co-branding” materials with NY State of Health and your organization
Share NY State of Health social media posts
Include this information in emails to consumers you work with
Highlight this issue in media interviews

2. Stay in touch with us

« Check the NY State of Health website for regular updates on PHE-related
information

« We welcome your feedback and would be happy to meet with your groups

NEW
YORK
STATE
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Paid Advertising: Three Phases

o Tmie o

1 2022 Prepare for the renewal process and educate Medicaid, CHPIlus and
EP enrollees about the upcoming changes and the importance of
opting in for text messages from NY State of Health so they'll know
when it is time to renew their coverage

2 2022-2023 Encourage enrollees to update their address and contact information
to ensure the renewal notices will reach them

3 2023-2024 Ensure enrollees take the necessary steps to renew coverage and
transition to other coverage if they are no longer eligible for
Medicaid, CHPIus or EP.

Department
of Health
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Phase 1: Urges Enrollees to Sign Up for Text Alerts
and “STAY CONNECTED”

iSe olvida ]
> Ny g —
de algo? Forgetting something? -
Forgetting something?
iNo olvide T2 0 ?

registrarse para e Don'’t forget to sign up for

recibir alertas de A text alerts from NY State of i % Don’t forget to sign up for text alerts
o dl‘t*hNY S0 ¥ | J ~ Health so you'll know when ; . ~ from NY State of Health so you'll
e ey to renew your insurance! - = know when to renew your insurance!

saber cuando
renovar su seguro!

W Text START to 1-866-988-0327 , :
Textear la palabra : % E o H/BRN
INICIAR al g ; gk : Text START to 1-866-988-0327
1-866-988-0327 -

@'nystateofhealth

The Official Health Plan Marketplace

EERETHRE?
HEIERDST START % 1-866-988-0327

S T s M LUBY 2 B NY State of Health BIRSEAIEER »
L BGHAR 187 A 7 e P 1] B A !



https://www.youtube.com/watch?v=jXVpFwNk0ds&list=PL7BYMqqGo57YQ3iwTETICWQ-36BrZRnYA

Phase 2: Reminds Enrollees to "STAY CONNECTED"
to Their Health Insurance and Update Their Contact

Information

STAY CONNECTED
TO YOUR HEALTH
INSURANCE.

UPDATE MY INFO & GET TEXTS

:/’_-
'Anyt\tlteofhegl_th

MANTENGASE RS

CONECTADO CON SU
SEGURO MEDICO. RIFiAg o

ATOALZAR N INFORRACIOH Y BTN AL ISR

g Vo
(adf nystateofhesith (ol nystateofheaith

NEW
YORK
STATE
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https://www.youtube.com/watch?v=OVCoa2lGpKI&list=PL7BYMqqGo57YQ3iwTETICWQ-36BrZRnYA&index=28

Phase 3: Informs Enrollees That When They Hear
from Us, It’s Time to Take Action

* These ads will launch in Spring 2023

* Three different ad concepts will be used to share these key messages:
1. Their renewal notice is one notification they don't want to miss
2. Receiving their renewal notice is the signal that it's time for them to renew
3. We are here to help them complete their renewal

Department
of Health
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Paid Advertising: Media Used

Digital

e social media ® regional e broadcast e transit e broadcast

e display dailies e cable e place-based radio
banner e ethnic (e.g.,
e search publications laundromats)

e over-the-top

e streaming
video

e streaming
audio

Department
of Health

All videos produced for this campaign are available in this YouTube playlist. ~' YoRk
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https://www.youtube.com/watch?v=jXVpFwNk0ds&list=PL7BYMqqGo57YQ3iwTETICWQ-36BrZRnYA

Digital Ad Samples

Al I 1" kﬁ"ﬁ&

Ad - info.nystateofhealth.ny.gov

Cobertura Médica Asequible | Manténganse
Conectados | Recordatorios De Inscripcién
Manténgase Conectado Con Las Alertas De NY State of
Health. NY State of Health Conecta A Los Neoyorguinos
Con Cobertura Médica Asequible. Actualizaciones Gratis
Cobertura Asequible. Manténgase Conectado

Inscribase En Alertas

Manténgase Conectado

& crou
SRR s
P 0 "
ENRGTR IR V) Memories

A D = 0
L
NY State of Health ©
o« y
\
l} H |
Text START to 1-866-988-0327 for NY State of Health alerts. "‘ nystate
Stay healthy, stay connected Learn more Learn more
QU v O

ny state of health alerts

ALL WORK IMAGES VIDEOS MAPS NEWS SHOPPING i MORE

4,270,000 Results Any time ~

NY State of Health Text Alerts | Text To Enroll In Updates

https:#/info.nystateofhealth.ny.gov/stayconnected «
Ad Stay Connected With NY State of Health Alerts. NY State of Health Connects NYers To
Affordable Health Coverage.

Stay Connected - Free Updates - Enrollment Reminders - Affordable Coverage

Enroll In Alerts
Stay Connected With NY
State of Health Via Text Alerts

Affordable Health Plans

NY State of Health Connects Nyers
To Affordable Health Coverage

Enrollment Reminders
Sign Up Via Text For
Free Enroliment Reminders

Stay Connected
NY State of Health Text Alerts

For Updates & Enrollment Reminders.

See results only from ny.gov

NY State of Health Text Alerts | NY State of Health
https://info.nystateofhealth.ny.gov/textalerts »

NY State of Health Text Alerts. NY State of Health connects New Yorkers to affordable health
coverage. Sign up 1o receive text alerts from NY State of Health so you don't miss important ...

CqUIPOS ejora t'l ‘.Hlll)ll.'llll'

y la productividad

Instagram

EEASTHE?

tRLBNRE

MANTENGASE_CONECTADO CON
SU SEGURO MEDICO. <Avem-

UESTUDIO UESTUDIO

Paula Arcos, presente y Sabias que hay un
futuro del balonmano

femenino espafol

ingrediente tres veces mis

potente que el retinol? Este

sérum lo lleva y lo mejor es
que no irritara tu piel

Las mejores anfitrionas de

Espafia nos ilustran sobre el
arte de recibir en casa




Print Ad Samples
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Out-of-Home Ad Samples
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Direct Mailings

Stay connected to your
@—"ysme health insurance

* In September 2022, outreach letters were
sent to New Yorkers who enrolled in Medicaid neurance 50 you v § wher o need 1. Hore s ht you can 0
through their Local Department of Social
Services to encourage them to update their

ad d reSS « NY State of Health now offers text alerts so you don't miss
- important health insurance updates, including when it's
time to renew your insurance. To subscribe, text START to

* |n October 2022, New Yorkers who enrolled in 1-866-086-0327.
Medicaid, EP or CHPIlus through NY State of ot S SR OB
Health received an email informing them how

1. Sign up to receive our text alerts.

to Stay COnneCted to thelr health Insu rance 2. Make sure your NY State of ﬂéalth account is up-to-date.
through text alerts and keeping their accounts el ot 95 s o Sontact 60 AboL yout health ranee. To
U p'tO'd ate . update your information:
* |n addition to renewal notices, emails and v Leoneemrzaey AR
text messages will be used to inform NY + Log nto your account at pystaleomealthny.gov. o
State of Health enrollees when it is their time
to renew.
Yonk | Department
i s;we of Health




Communications Tools for Partners: PHE Tool Kit

* This tool kit features:

Social Media Posts with Images
Text Alerts Information

Drop In Articles

Email Messages
Fact Sheets

Frequently Asked Questions

Posters

Rack Cards

Call Scripts

Materials Available for Co-Branding
Links to Advertising Campaign Videos

« Resources are available in the following lanquages:

English

Spanish

Simplified Chinese
Traditional Chinese
Arabic

Bengali
French
Haitian Creole
ltalian

Korean

Polish
Russian
 Urdu
Yiddish
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https://info.nystateofhealth.ny.gov/PHE-tool-kit

https://info.nystateofhealth.ny.qov/PHE-tool-kit

SUPPORT & RESOURCES
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A » Unwinding from the COVID-19 Public Health Emergency: A Communications Tool Kit to Keep New Yorker...

Unwinding from the COVID-19 Public
Health Emergency: A Communications
Tool Kit to Keep New Yorkers Covered

Overview

Important changes are coming. New federal rules will require New York State to begin redetermining eligibility
for public program enrollees in the Spring of 2023. Enrollees in Medicaid, Child Health Plus (CHP) and the
Essential Plan (EP) have not had to renew their health insurance since early 2020 due to the COVID-19 public
health emergency (PHE) continuous coverage requirements for these public programs, which were adopted by
the Families First Coronavirus Response Act in March 2020. However, the December 2022 Consolidated
Appropriations Act included new rules ending the continuous coverage requirements starting Spring 2023.

Beginning in Spring 2023, renewal notices will be sent to enrollees in these programs based on their enrollment
end dates. Renewal notices will include the deadline to take action to renew their insurance or risk having a gap
in coverage. Deadlines will be based on the enrollees’ enrollment end dates and will range from June 30, 2023
through May 31, 2024.

In an effort to minimize the number of New Yorkers at risk of losing their Medicaid, CHP or EP coverage, NY
State of Health is working with partners, local districts and other stakeholders to inform New Yorkers about
renewing their coverage and exploring other available health insurance options if they no longer qualify for
Medicaid, CHP or EP.

Phase 1: Prepare for the renewal process and educate Medicaid, CHP and EP enrollees about the upcoming
changes and the importance of opting in for text messages from NY State of Health so they'll know when it is
time to renew their coverage.

BEESTHE? ¢Se olvida de algo?

RS T aEMLUEBIR R NY State of iNo olvide registrarse para
Health BIRIERIEER » AMRARIEEVERER recibir alertas de texto de NY
1

FEIBSARES | State of Health para saber
Don't forget to sign up for cuando renovar su seguro!
text alerts from NY State of 8 z=

E HISTART £ 0327

Health so you'll know when AR START X 1866-088.032 Textear la palabra INICIAR al
to renew your insurance! 1-866-988-0327

(lyrystate: oo

Phase 2: Encourage enrollees to update their address and contact information to ensure the renewal
information NY State of Health sends will reach them.

STAY CONNECTED MANTENGASE
TO YOUR HEALTH CONECTADO CON SU
INSURANCE. SEGURO MEDICO.

UPDATE MY INFO & GET TEXTS BRI MO

SRRV R (R
1%%%%1“ o

EATEAYE A AL SRR R

(adf nystateothealth (adf nystateotheaith (ol nystateotheaith

Phase 3: Ensure Medicaid, CHP and EP beneficiaries take the necessary steps to renew coverage and transition
to other coverage if they are no longer eligible for Medicaid, CHP or EP.



https://info.nystateofhealth.ny.gov/PHE-tool-kit

Ongoing Communications

e Outreach to Stakeholders
e NY State of Health and DOH Office of Health Insurance Programs staff regularly

meet with federal partners to advocate for guidance that accommodates New
York’s concerns, and with health plans, consumer advocates, enrollment assistors,
among other stakeholders about the winddown

e Working with Local Departments of Social Services (LDSS) and Human

Resources Administration (HRA), NYC Dept. Of Health & Mental Hygiene
e DOH is producing ads branded with NYS Medicaid that offices can play in their
waiting rooms, add to their websites, or post on their social media channels
e DOH has created FAQs regarding post-COVID Medicaid eligibility topics, as part

: NEW | O t t
of the PHE Tool Kit 8 | of Health



More Questions?
PHEunwind@health.ny.gov
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