
Changes to Income Screens
Effective August 11, 2018

• Tax Status Screens

• Earned Income/Building Income Screens

• Earned Income Summary Screens

• Benefit Income Summary Screens

• Additional Income Summary Screens

• Income Deductions Summary Screens
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Changes to Tax Status Screens:
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• The Tax Status of 

everyone in the 

household is requested 

in the order they were 

added to the account.

• The middle initial, suffix, 

and age of each 

household member is 

now displayed.

• The user must select the 

Tax Status for each 

member in order, 

starting with the 

Account Holder.

• Help text has been 

added to the instructions 

for clarity.

Tax Status Screens
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• If the user selects 

Head of Household 

(with qualifying 

individual), a link is 

displayed.

• When you click on 

the link, an additional 

information box 

appears to explain 

Head of Household.

Tax Status Screens
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• Selecting “Married filing 

jointly” will require the user 

to specify who in the 

household they are filing 

jointly with and ask who (if 

any) of the household 

members are to be claimed 

as dependents.

• If you click on the blue text 

stating that you don’t see 

who you are looking for, help 

text will appear instructing 

the user to go back to the 

household section of the 

application so they can add 

the missing member. 

Tax Status Screens
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When the user selects the 

household member they 

are filing jointly with, that 

household member 

automatically has their Tax 

Status also set to “Married 

filing jointly.”  This 

household member is now 

unavailable to be marked 

as a dependent.

Tax Status Screens
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If there are no other individuals 

on the account, the “No available 

dependents” message will 

display.

Tax Status Screens
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When a household member 

is not marked as either:

• married filing jointly with 

the account holder or 

• the dependent of the 

account holder

the user must indicate the 

tax status for that individual 

and the full list of options 

will be displayed.

Tax Status Screens
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When a household member who is 

not claimed as a dependent by the 

Account Holder chooses “<name> 

is a dependent and will be filing 

taxes” as their Tax Status and 

answers “Yes” to being claimed as 

a dependent on someone else’s tax 

return, they are asked to provide 

additional information:

• Name of tax payer who is claiming 

the individual as a tax dependent

• Date of Birth of the tax payer (not a 

mandatory field)

• Social Security Number of the tax 

payer (not a mandatory field)

• Relationship between the member 

and the tax payer

Tax Status Screens
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Members who are being 

claimed as dependents have 

two Tax Status choices.

Tax Status Screens
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• When the Account Holder and another 

household member both select “Married 

filing separately” as their Tax Status, 

they can each select dependents from 

the remaining household members.

• Dependents can only be associated with 

one user. 

Tax Status Screens
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Changes to Earned 

Income/Building Income Screens:
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• If the user is a tax filer and 

selects “Yes” they expect 

their income to be the 

same as what it was in the 

previous year, they are 

asked to provide their 

projected annual income.

• If the user selects “No” or 

“I don’t know,” the 

application is allowed to 

continue.

• If the user clicks on the 

“What income should I 

include?” link, help text is 

displayed.

Earned Income/Building Income Screens
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If the data hits do not return 

income information for anyone 

in the household, the user is 

asked if anyone in the 

household received or expects 

to receive income from an 

employer or from their own 

business. 

• If the user answers “No,” 

they can continue their 

application.

• If the user answers “Yes,” 

they are asked to provide 

additional information for 

each household member. 

NY State of Health receives data hits on household members.

Earned Income/Building Income Screens
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If the data hits do return income 

information for anyone in the 

household, the question 

defaults to “Yes” for that 

member.  

That member’s information is 

then displayed, and the user is 

asked to address each 

employment record.

NY State of Health receives data hits on household members.

Earned Income/Building Income Screens
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NY State of Health receives data hits on household members.

If the data hits do return income 

information for anyone in the 

household, the question 

defaults to the “Yes” for that 

member.  

• If the user changes the 

answer from the default 

“Yes” to “No” and clicks the 

“Next” button, an error 

validation message will be 

displayed and the user 

cannot continue.

Earned Income/Building Income Screens
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If the user previously 

answered yes to this 

question, and entered their 

employer and wage data, 

then changes their answer 

to “No,” they will be shown 

an alert message, but can 

still continue the 

application.

Earned Income/Building Income Screens
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When the user clicks on the 

“Edit” button:

• and the information was 

received from a data source 

(Wage – state data sources 

or Federal Tax Information –

IRS), the employer 

information cannot be 

modified.  

Earned Income/Building Income Screens
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When the user clicks on the 

“Edit” button:

• and the information was 

initially entered by the user, 

then the employer 

information may be edited. 

• Once the user edits the 

information and clicks on 

“Next” they will be asked for 

additional information 

Earned Income/Building Income Screens
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If the user clicks the “Never 

Worked Here” link, a screen will 

open asking them to confirm that 

they want to remove the source 

of income.

• If the user clicks the “No, 

Keep It” button, the 

employment record is kept. 

• If the user clicks the “Yes” 

button, the employment 

record is removed.

Earned Income/Building Income Screens
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If the user clicks on the “No 

Longer Work Here” link, a new 

screen will open asking if they 

worked at this job during the 

year.

• If the user clicks the “Yes, 

Edit” button, they are asked 

for additional information.

Earned Income/Building Income Screens
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When the user clicks on the 

“Add Income Source” 

button, a new screen opens 

requesting additional 

information. 

When the user clicks 

“Next,” they are asked how 

they are paid. 

• If the user selects the 

”Full Time / Part Time” 

option they are asked for 

additional information.

Earned Income/Building Income Screens
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If the user selects ”Hourly,” 

they are asked how many 

hours they work per week, 

and the system calculates 

their earnings.

Earned Income/Building Income Screens
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If the user selects ”Seasonal / 

Past Employment” they are 

asked for additional 

information.

• There is a new dropdown 

menu for “type of work” 

• Once the user makes a 

selection from this 

dropdown a secondary 

dropdown will appear in 

order to specify the type of 

work in more detail.  (see 

next slide)

• If the user selects “Other” 

from the Type of Work 

menu a text box is 

provided to specify the 

Type of Work.

Earned Income/Building Income Screens
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Secondary Dropdown Menus

Service Worker Entertainer/Performer Commission/Sales 

Contract Workers Tradespersons Teacher

Earned Income/Building Income Screens
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If “Other” is chosen from a 

secondary dropdown option, 

then a text box is provided so 

that the user can type in their 

type of work.

Earned Income/Building Income Screens
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If the user clicks on the “How 

does NYSOH use this 

information?” link, help text is 

displayed.

Earned Income/Building Income Screens
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Once the user completes entering 

information on their Seasonal / 

Past Employment, this screen will 

appear summarizing each 

employment record individually.

• The user can delete the last 

date range entered by clicking 

on the “X.”

Earned Income/Building Income Screens
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If the user selects ”Irregular / 

Day to Day” they are asked 

for additional information.

• The same Type of Work 

menu, including submenus, 

are available to the user in 

this instance.

Earned Income/Building Income Screens
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If the user checks the “Self-

Employed” checkbox when 

adding income, they are asked if 

they expect the taxable portion of 

their self-employment income to 

be the same in 2018 as it was in 

2016.

• If the user clicks on the “How 

do I know if my income is 

expected to be the same?” 

link, help text is displayed.

Earned Income/Building Income Screens
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When the user answers “Yes” indicating 

that their self-employment income is 

expected to be the same in 2018, they are 

asked to enter the amount they expect to 

earn in 2018.  

• This should include the income already 

received in the calendar year added to 

the amount they expect to receive for the 

remainder of the year.

Earned Income/Building Income Screens
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When the user answers 

“No” indicating that their 

self-employment income is 

not expected to be the 

same in 2018, additional 

help text is displayed and 

the screen expands to 

open the self-employment 

three month record and 

calculator.

Earned Income/Building Income Screens



33

If the user clicks on “Add Another 

Expense,” an additional row will be 

displayed for the user to enter Expense 

information.

• The user can delete the last date range 

entered by clicking on the “X.”

• Expense Type dropdown options have 

also been updated.

Earned Income/Building Income Screens
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Once the user has completed 

the section entering all of their 

self-employment income and 

expenses, the calculator will 

display the total amount the 

user expects to earn from this 

job.

Earned Income/Building Income Screens
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Earned Income Summary Screens
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Earned Income Summary Screens

When a user needs to 

provide income 

details, instructional 

messaging will appear 

on their summary 

screen.



37

Earned Income Summary Screens

When an earned income 

page is completed there 

are no additional 

instructions and the user 

may move to the next 

section of the application 

(Unemployment Benefits).
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Unemployment Benefit 

Income Summary Screens



• If the system does not 

receive any hits from 

services, the user is 

asked whether anyone 

in the household 

expects to have 

received 

Unemployment 

Insurance or Social 

Security Benefits.

• When the user clicks 

on the "What are 

Social Security 

Benefits?" help text, a 

blue help text box 

opens. It can be 

dismissed by clicking 

the "X."

Unemployment Benefit/Social Security Screens



• If the user answers “Yes,” they 

are asked who in the 

household received or if 

anyone expects to receive 

Unemployment Insurance or 

Social Security Benefits in

<year>.

Unemployment Benefit/Social Security Screens



• If the system does get a 

positive hit from the 

Services, they will be 

displayed to the user.

• The user is asked to click

"Edit" to provide details.

Unemployment Benefit/Social Security Screens



• If the user clicks on “Never 

Received,” they are asked 

to verify that they want to 

remove this Benefit.

• If the user clicks on “No 

longer Receiving,” they are

asked if the person received 

this Benefit at any time in 

2018.

Unemployment Benefit/Social Security Screens



• If the user selects 

“Unemployment 

Insurance Benefits,” 

they are asked for 

additional 

information.

• If the user clicks on 

“Add Benefit 

Income,” the system 

will display a Type of

Benefit dropdown.

Unemployment Benefit/Social Security Screens



• The user can 

enter multiple 

date ranges for 

Unemployment 

Insurance

Benefits.

Unemployment Benefit/Social Security Screens



• If the user selects 

“Social Security 

Survivor’s Benefits” 

from the Type of 

Benefits dropdown, 

they will be asked for 

additional information.

• If the user selects

“Social Security 

Retirement Benefits,” 

from the Type of 

Benefits dropdown, 

they will be asked for 

additional information.

Unemployment Benefit/Social Security Screens



• If the user selects 

“Social Security 

Disability Benefits” 

from the Type of 

Benefits dropdown, 

they will be asked 

for additional

information.

Unemployment Benefit/Social Security Screens



• If the service hits return a 

different Benefit Income 

than the previous service 

hit return, an alert 

message will be 

displayed asking the user 

to review for accuracy.

Unemployment Benefit/Social Security Screens
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Additional Income Summary 

Screens



• The user will be 

asked if anyone in 

the household has 

any additional 

income.

• If the user clicks on 

the “What other types 

of income should not 

be included?” link, a 

blue help text box 

opens. It can be 

dismissed by clicking 

the "X."

Additional Income Summary Screens



• If the user answers 

“No,” they can 

continue through the 

application. If they 

answer “Yes,” the 

household members 

are displayed.

Additional Income Summary Screens



• When the user clicks 

on “Add Additional 

Income,” a module will 

display to request 

additional information.

Additional Income Summary Screens



• If the user changes 

their answer from 

“Yes” to “No,” they will 

be shown an alert 

message, but can still 

continue the

application.

• When the user clicks 

on “Add Additional 

Income,” a module

will display to request 

additional

information.

Additional Income Summary Screens



Type of Income 

dropdown menu

Additional Income Summary Screens



• If the user selects

“Other Income” 

from the 

dropdown, a text 

box will be 

provided to Specify 

Other Type of 

Income and they 

will be asked for a 

date range.

Additional Income Summary Screens



Completed Additional Income Screen



56

Deduction 

Screens



Deductions Screens



• The user will be 

asked if anyone in 

the household plans 

to claim any 

deductions.

• When the user clicks 

on the “What 

deductions should I 

include?” help link, a 

blue help text box 

opens. It can be 

dismissed by 

clicking the “X.”

Deductions Screens



• If the user 

answers “Yes,” 

the household 

members are 

displayed.

Deductions Screens



• If the user then changes 

their answer to “No,” they 

will be shown an alert 

message, but can still 

continue the application.

• When the user clicks on 

“Add Deduction,” a 

module window will 

display for the user to 

select the Type of 

Deduction and enter 

additional information.

Deductions Screens



• Type of Deduction

dropdown.

Deductions Screens



• The user will be advised that 

some previously entered 

deductions are no longer 

allowed.

• They are also advised that 

the maximum allowable 

amount for some deductions 

may have changed. 

• They are given the 

opportunity to remove or edit 

their deductions.

Deductions Screens



• After the user 

clicks “Next,” the 

system will 

advise the user of 

any errors with 

their deductions 

so they can be 

corrected.

Deductions Screens



• Completed Income 

Deductions with all 

outstanding 

deduction 

errors/corrections

addressed.

Deductions Screens
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Final Set of Income Screens



Income Summary Screens



• The system 

will display a 

summary of 

Household 

Income to the

user.

Income Summary Screens



• The user is 

asked to 

explain how 

they meet their

expenses.

Meeting Expenses Screens



Income Differences Screens



• The user is asked 

to explain the 

difference in the 

income amount 

entered and what 

was received from 

service hits.

Income Differences Screens



• If the user selects “Lost a job” 

from the Reason dropdown, 

they are asked if the 

household member has 

applied for unemployment 

benefits.

• Unemployment benefits 

answer dropdown.

Income Differences Screens



Current Income Screens



• The user is asked 

to verify the 

Average Monthly 

Income of the 

household

members.

Current Income Screens



• If the user answers 

“No,” they are asked 

to provide last 

month’s income for 

each household

member.

Current Income Screens



• The user is then asked if they want to use their projected or current 

monthly income to see if they qualify for Medicaid.

Current Income Screens



Recent Medical Expenses Screens



• The user is asked if anyone in the household wants help paying for past medical bills. 

If they answer “Yes,” they are asked to select the household members and the months 

for which they are requesting assistance.  If they answer ”No,” they can continue 

through the application.

Recent Medical Expenses Screens (Retro-Medicaid)



Past Income



• When the user 

answers “Yes” to 

needing help with 

past medical 

bills, they are 

asked to verify 

their Past

Income.

Past Income



• The Terms, 

Rights and 

Responsibilities 

page will be 

updated to 

require only the 

Account 

Holder’s initials.

Terms, Rights, and Responsibilities (TRR)



Questions?
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Email Questions To:

ASSISTOR.ADMIN@HEALTH.NY.GOV

mailto:ASSISTOR.CASES@HEALTH.NY.GOV

