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Assistors: Navigators, Certified Application Counselors 
(CACs), and Marketplace Facilitated Enrollers (MFEs) 
 
Creating a NY.gov username and password for your NY 
State of Health Assistor account 
 
This is a step-by-step guide to help Assistors set up their NY.gov user name and 

password so they may proceed to the Assistor account creation process.  Assistors 

must successfully complete certification training and then create their account with NY 

State of Health in order to gain access to their Assistor Dashboard. 

 

You MUST create a NY.GOV ID if you do not already have one. 

• If you already have an existing NY.gov account, go to the Assistor Toolkit page 

and open the section heading that says Resources for Assistors.  Then, follow 

the instructions on the document labeled NYSOH Assistors - Registering Your 

Account.  

 

Steps for Creating an NY.GOV: 
• Click on the link below, or enter it into your web browser:  

https://nystateofhealth.ny.gov/agent/assistors 

 

• Click on CLICK HERE TO REGISTER to Create a NYS.GOV ID.  

 

 
 
 

https://info.nystateofhealth.ny.gov/assistortoolkit
https://info.nystateofhealth.ny.gov/assistortoolkit
https://nystateofhealth.ny.gov/agent/assistors
https://nystateofhealth.ny.gov/agent/assistors


NY STATE OF HEALTH ASSISTORS                                                                               CREATING YOUR NY.GOV  

2 

 

 

You will be navigated to the NY.gov ID Self Registration screen. 

• Enter your First Name and Last Name 

• Enter your Email, and then complete the field for Confirm Email. 

o For this step, using a personal email account is recommended, rather than 
your work email address.  Having a personal email associated with your 

NY.gov account may be helpful in the future if you change your agency or 

use your NY.gov account for other tasks. 

• Enter a work appropriate Preferred Username. 

• Complete the CAPTCHA by clicking on I’m not a robot and following any 

subsequent instructions. 

• Click Create Account. 

 
• Verify that all the information displayed on the screen is correct. 

•  Click Continue. 
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• The screen will display a message advising that an activation email has been 

sent to the email address you supplied. 

• Click Finish. 

 

• Check the email account that you entered previously. 

• Open the message sent from Ny.gov ID and click on the link enclosed in the 

email. 
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• You will be navigated to a NY.gov ID Activation screen where you will be 

prompted to select three security question and answers. 
 

• Complete the security question and answer section. 
 

• Click Continue. 

 

 

 

 

 

 

 

 

 

 

• You will be navigated to a screen verifying that you have successfully completed 

and saved your secret questions and answers.  

• Click Continue. 

 

• You will be prompted to create a password. 

• Create your password and enter it in the New Password field. Then confirm it in 

the Confirm New Password field. 

• Click Set Password. 
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• You will then receive confirmation that your password has been set.  

• Click Continue. 

 

• You will see a message that you have successfully completed creating your own 

account.  Do not click on any buttons on this screen.  Close out of this 

window. 

 
 

You have now successfully created a 

NY.GOV account. 

You may begin the process of registering 

your Assistor account. 
 

• Go to the Assistor Toolkit page and open the section heading that says 

Resources for Assistors.  Then, follow the instructions on the document 

labeled NYSOH Assistors - Registering Your Account.  

 

https://info.nystateofhealth.ny.gov/assistortoolkit
https://info.nystateofhealth.ny.gov/assistortoolkit

