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How to Upload Documents if EIN Verification is Required 
 

1. In general, when a broker enrolls a new small business client, no EIN verification is 
required; it will be verified by the system and there will be no need to upload any 
documentation.  However, in some instances the system may require further 
verification.  This will become evident once the broker reaches the Company 
Information page and the EIN entered is not accepted by the system: 
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2. If the system is unable to verify the EIN provided, you will get a message asking you to 

enter valid EIN (see below) 
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3. You can upload supporting documentation to verify the EIN by clicking on SELECT 

DOCUMENT TYPE to choose the appropriate document you wish to upload.  

 

Please Note:  You must submit one of the documents from the dropdown menu. It is important to 

remember that the document you submit must display the company EIN. 
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See the list of acceptable documents below. 

 

 
 

 

4. Once you upload the appropriate document please call the Customer Call Center at (855) 

355-5777 to report that a verification document has been uploaded and is ready for 

review. 

 


