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Date: October 30, 2024
Time: 10:00am – 12:00pm

NEW COST-SHARING REDUCTIONS (CSRS) 
AVAILABLE IN 2025

AND

2025 QUALIFIED HEALTH PLAN AND 
ESSENTIAL PLAN LINE UP

Log into the Webex first: click HERE
Then, you may connect to audio via computer audio or via telephone audio.

https://meetny-gov.webex.com/weblink/register/ree1e37c2ad2fa1d329350440d33a7092
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Questions can be submitted using the Q & A function on your Webex control panel.

• Chat function is disabled, please use Q & A panel to submit questions.

• We'll pause twice for questions.

QUESTIONS
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A recording of the webinar and any related materials will be available 
online on our Spring Training webpage. Please visit: 

https://info.nystateofhealth.ny.gov/SpringTraining

RECORDING AND MATERIALS

https://info.nystateofhealth.ny.gov/SpringTraining
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YOUR FEEDBACK: 2024 HEALTH EQUITY 
TRAINING FOR NY HEALTH ASSISTORS
Webinar Statistics:
• Right at 95% of respondents said the webinar increased their knowledge of health 

equity overall.

• Over 96% said information from the webinar will allow them to better assist 
consumers in their community.

Here’s what you said:
• “Please continue to include webinars like this because it speaks to connecting with 

people, not just about products and problems.”

• “This was a great training. It was eye-opening, informative, and so helpful.”
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Introductions
Alicia Neznek                   Bureau of Consumer Assistance and Training

Presenters 
Rachel Jeschke                  Supervisor, Plan Management, NY State of Health 

Panelists 
Joe Gagnon                     Assistant Director of Plan Management, NY State of Health 

Maggie Middleton                Director of Plan Management, NY State of Health 

Sonia Sekhar                    Deputy Director, NY State of Health

TODAY’S PRESENTATION



AGENDA 
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• DACA Eligibility in Qualified Health Plans

• New Cost-Sharing Reductions (CSRs) available in 2025
o Cost-Sharing Initiative for Consumers over 250% FPL and up to 400% FPL
o Cost-Sharing Initiative for Consumers with Diabetes
o Cost-Sharing Initiative for Pregnancy and Postpartum Care

• 2025 Plan Line Up
o Qualified Health Plans 
o Essential Plan
o Small Business Marketplace
o Dental Plans
o Resources and Tools 



DACA ELIGIBILITY - QHPS

• As determined by a final rule published in May, Deferred Action for Childhood 
Arrivals (DACA) recipients will be eligible to enroll in Qualified Health Plan 
coverage starting November 1, 2024.

• A group of states is seeking to block this rule through a lawsuit.

• No decision has been made yet in this case, and as such, DACA recipients and 
others remain eligible to purchase health insurance beginning November 1, 2024.

• We will keep Assistors updated on this when new additional information becomes 
available. 
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Beginning January 2025, NY State of Health will implement 
three (3) new Cost-Sharing Reduction (CSR) initiatives which 
we anticipate will provide additional benefits to nearly 118,000 

consumers!

8



1.Cost-Sharing Initiative for consumers with income greater than 
250% FPL up to 400% FPL

2.Cost-Sharing Initiative for consumers with Diabetes

3.Cost-Sharing Initiative for Pregnancy and Postpartum Care

COST-SHARING REDUCTIONS (CSRS)
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Cost-Sharing Initiative for Consumers 
with Income Greater than 

250% FPL up to 400% FPL
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Coming January 1, 2025:

NY State of Health consumers with income between 250% FPL and 400% FPL, will 
become eligible to receive additional assistance to lower their out-of-pocket costs.

The Cost-Sharing Reduction, or CSR, is a federal subsidy program that reduces the out-of-pocket 
costs, co-pays, co-insurance, deductibles, and the maximum out-of-pocket limit for health care 
services at the point of care. 
• CSRs do not impact the monthly premium cost.

• CSRs are only available to QHP consumers that are enrolled into a Silver CSR Plan.
o If a CSR-eligible consumer chooses a non-Silver plan, they will not get the CSR benefit that they are otherwise eligible for.  

• For coverage starting January 2025, new consumers can apply beginning November 1, 2024, and renewing 
consumers may become eligible beginning November 16, 2024.

COST-SHARING REDUCTIONS (CSRS)
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COST-SHARING REDUCTIONS (CSRS)

How will this all work for 2025 coverage?
• If the consumer is automatically renewed with auto-enrollment and they had a 

Silver Plan in 2024, and they are between 250% - 400% FPL, then they will 
automatically start getting the new CSR benefit in 2025. 

• If the consumer is automatically renewed with auto-enrollment and they are 
between 250% - 400% FPL and they were not enrolled in a Silver Plan in 2024, 
they will get an email telling them about the new CSR benefit and reminding them 
that in order to access this new benefit, they would need to change their current 
plan and enroll in a Silver Plan before the end of Open Enrollment.  

• If the QHP-eligible consumer needs to manually renew or pick their plan for 2025 
coverage and they are eligible for the new CSR benefit, they will receive this new 
benefit as long as they select a Silver Plan.  
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In order to become eligible for CSRs, the consumer must also be eligible for 
Advance Premium Tax Credits (APTC).  

APTC and CSR Eligibility and Tax Filing Rules

• Consumer must attest that they will file taxes.

o If married, they must attest that they will file jointly with spouse.  There are special 
exceptions for when a married applicant can remain eligible for APTC and/or CSR without 
filing a joint return.

COST-SHARING REDUCTIONS (CSRS)

https://d1vy0qa05cdjr5.cloudfront.net/9dd68c39-ff67-4e89-a41c-bffda292bf89/Public/Resources/Resource%20-%20TSP%20Assistor%20Mod%207%20APTC%20Tax%20Filing%20Requirements.pdf
https://d1vy0qa05cdjr5.cloudfront.net/9dd68c39-ff67-4e89-a41c-bffda292bf89/Public/Resources/Resource%20-%20TSP%20Assistor%20Mod%207%20APTC%20Tax%20Filing%20Requirements.pdf
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When a CSR-eligible consumer enrolls in a Silver Plan, they will receive the 
CSR that they are eligible for, which means it will have reduced out-of-pocket 
costs. 

There will be two (2) different CSR Plan levels.
1. Silver Supreme CSR Plans - Consumers who are > 250% - < 350% will be eligible for a 

Silver CSR Plan which covers 87% of the Actuarial Value.
• These are consumers who earn more than $37,650 and up to $52,710 a year as an individual, or more than $78,000 up 

to $109,200 as a family of four, who are eligible for a Qualified Health Plan with Advance Premium Tax Credit (APTC).

2. Silver Enhanced CSR Plans - Consumers who are > 350% - < 400% will be eligible for a 
Silver CSR Plan which covers 73% of their Actuarial Value. 
• These are consumers who earn more than $52,710 and up to $60,240 in a year as an individual, or more than  $109,200 

and up to $124,800 as a family of four, who may be eligible for a Qualified Health Plan with Advance Premium Tax Credit 
(APTC).

*Actuarial Value measures the average percentage of medical expenses to be paid by the Issuer for its 
consumers. As the Actuarial Value increases, it covers a greater share of consumers’ medical expenses overall. 

COST-SHARING REDUCTIONS (CSRS)
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Costs for Standard Silver Individual Plan
• > 400% - Silver Plan with no CSR  Deductible = $2,100

   MOOP = $9,200

• > 350% - < 400% - Silver Enhanced Plans Deductible - $1,855
o Attachment B - Labeled as Silver 73  MOOP = $7,350

• > 250% - < 350% - Silver Supreme Plans Deductible = $350
o Attachment B – Labeled as Silver 87  MOOP = $3,050

Attachment B: Standard Plan Cost-Sharing Chart 
Click on link to 
access the chart.

COST-SHARING REDUCTIONS (CSRS)

Enhanced Plan Supreme Plan

https://info.nystateofhealth.ny.gov/sites/default/files/Attachment%20B%20Standard%20Schedule%20of%20Benefits%202025%2010-04-2024.pdf


16

Emergency Department After Deductible

• > 400% - Silver Plan with no CSR  $500 co-pay

• > 350% - < 400% - Silver Enhanced Plans $275 co-pay 

• > 250% - < 350% - Silver Supreme Plans $75 co-pay   
       

COST-SHARING REDUCTIONS (CSRS)

Enhanced Plan Supreme Plan
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External Hearing Aids After Deductible

• > 400% - Silver Plan with no CSR  30% coinsurance

• > 350% - < 400% - Silver Enhanced Plans 25% coinsurance

• > 250% - < 350% - Silver Supreme Plans 10% coinsurance   
    

       

COST-SHARING REDUCTIONS (CSRS)

Enhanced Plan Supreme Plan
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COST-SHARING REDUCTIONS (CSRS)

Cost-Sharing for Health Care Services Silver 
Supreme

Silver 
Enhanced

Annual Deductible $350 $1,855
Preventive Care Free Free
Primary Care Physician Visit* $15 $30
Specialist Visit* $35 $65

Inpatient Hospital Stay per admission $250 $1,500

Behavioral Health Outpatient Visit* $15 $30

Behavioral Health Inpatient Visit per admission $250 $1,500

Emergency Room $75 $275
Urgent Care $50 $70

Physical Therapy, Speech Therapy, 
Occupational Therapy $25 $30

All 2025 Standard Silver Plans allow one visit to a primary care provider or specialist 
that is not subject to the deductible. 
• This includes behavioral health outpatient visits.

• Co-payments may be applicable for these visits. 
Extra Cost-Savings Through NY State of Health in 2025 | 

NY State of Health

Cost-Sharing for
Prescription 
Drugs

Silver Supreme Silver Enhanced

Generic $9 $15
Preferred Brand $20 $40
Non-Preferred 
Brand $40 $75

https://info.nystateofhealth.ny.gov/extra-cost-savings-through-ny-state-health-2025#anchor_1
https://info.nystateofhealth.ny.gov/extra-cost-savings-through-ny-state-health-2025#anchor_1
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COST-SHARING REDUCTIONS (CSRS)

Wrap-Up
Consumers who are CSR-eligible will receive the CSR as long as they enroll in a Silver Metal Level 
QHP.
• Consumers will not see plans to choose from which have “Supreme” or “Enhanced” included in the plan name. 
• Consumers will not see plans to choose from which have “Silver 73” or “Silver 87” included in the plan name.  

Consumers who are eligible for CSR and who enroll in a Standard Silver Metal Level QHP will 
receive the out-of-pocket costs listed on the Attachment B.  
• Consumers eligible for CSR who enroll in a Non-Standard Silver QHP, will still receive the CSR benefit, however their out-

of-pocket costs may vary from the standard plan costs listed on the Attachment B.  

Remember that consumers eligible for CSR who enroll in a QHP that is not a Silver Metal Level Plan 
will not receive the CSR benefit.  

https://info.nystateofhealth.ny.gov/sites/default/files/Attachment%20B%20Standard%20Schedule%20of%20Benefits%202025%2010-04-2024.pdf
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Qualified Health Plan and 
Essential Plan  

Cost-Sharing Initiative for 
Consumers with Diabetes
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COST-SHARING FOR CONSUMERS WITH DIABETES
Coming January 1, 2025:

NY State of Health consumers who have a primary diagnosis of diabetes, and who 
are enrolled in Essential Plan or in a metal level Qualified Health Plan (QHP) [Bronze, 
Gold, Silver, or Platinum Plan] will have in-network cost-sharing eliminated for the 
following services related to diabetes care:

• Medical Care such as non-hospital-based preventive diabetes-related services.
• Prescription Drugs including Insulin.
• Supplies.
• Diagnostics.

Consumers will not be charged co-pays, deductibles, or coinsurance for these 
services.

Cost-sharing will remain in place for hospitalization and related costs and most 
specialist office visits. Excludes Catastrophic QHPs.



Unlimited Primary Care visits Alcohol or peroxide by the pint
1 dilated retinal exam per year Acetone reagent  tablets
1 diabetic foot exam per year Acetone reagent strips
Unlimited nutritional counseling visits Glucose reagent tape
Laboratory procedures and tests for the diagnosis 
and management of diabetes. Glucose kit

Injector (Busher) Automatic
Injection aides
Insulin/Insulin cartridge delivery
Lancets and  automatic lancing devices
Glucose test strips
Blood glucose monitors
Blood glucose monitor for visually impaired
Control solutions used in glucose  monitors
Diabetes data management systems for management of blood glucose
Urine testing products for glucose and ketones
Oral anti-diabetic agents used to reduce blood sugar levels
Alcohol swabs
Syringes
Injection aids including insulin drawing up devises for the visually impaired
Cartridges for the visually impaired
Disposable insulin cartridges and pen cartridges
All insulin preparations
Insulin pumps and equipment for the use of the pump including batteries
Insulin infusion devices
Oral agents for treating hypoglycemia such as glucose tablets and gels
Glucagon for injection to increase blood glucose concentration
Continuous Glucose Monitor

Medical and Lab Services Diabetic Supplies
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COST-SHARING FOR CONSUMERS WITH DIABETES

• In-network services and supplies listed on Table 1 will have no 
out-of-pocket costs for the consumer when there is a primary 
diagnosis of diabetes presented.  

• Prescription Drugs which are on the plan’s formulary listed on 
pages 3 and 4 of Attachment U will have no out-of-pocket costs 
for the consumer when there is a primary diagnosis of diabetes 
presented.  
o Items and services are subject to change based on updated 

recommendations and guidance.

o Consumers can request formulary exceptions through their plan to 
have cost-sharing waived if the drug is not on their plan’s 
formulary.  

o Excludes Catastrophic Plans.

o High-Deductible Health Plans are subject to specific rules. 

https://info.nystateofhealth.ny.gov/2025invitation

Attachment U - 2025 Cost Sharing Reduction Initiatives Revised 9_5_24.pdf

https://info.nystateofhealth.ny.gov/2025invitation
https://info.nystateofhealth.ny.gov/sites/default/files/Attachment%20U%20-%202025%20Cost%20Sharing%20Reduction%20Initiatives%20Revised%209_5_24.pdf
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COST-SHARING FOR CONSUMERS WITH DIABETES

This initiative aims to reduce consumer out-of-pocket costs and is 
expected to improve consumers' ability to manage their diabetes by:

• Improving access to recommended care;
• Lowering the likelihood of unnecessary hospitalizations; and 
• Improving overall health.

NY State of Health is pursuing this plan design, in order to address 
health inequities by focusing on conditions (such as diabetes) that 
disproportionately impact lower-income communities, including 
communities of color.
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Qualified Health Plan 
Cost-Sharing Initiative for Pregnancy 

and Postpartum Care
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COST-SHARING FOR PREGNANCY AND POSTPARTUM CARE

Coming January 1, 2025:

NY State of Health consumers who are pregnant or postpartum and who are in a metal-level Qualified 
Health Plan (QHP) [Bronze, Gold, Silver, or Platinum] will have in-network cost sharing eliminated for 
most services except labor and delivery.  Some examples include:
• Office visits
• Prenatal testing
• Prenatal vitamins
• Breast pumps and supplies
• Prescription drugs
• Blood pressure monitors

o Prior authorization for blood pressure monitors will be 
prohibited.

• Lab x-ray services and supplies
• Outpatient services
• Mental health/substance use benefits
• Some specialist visits.  

o Specialist visits can include treatment for health 
conditions like hypertension, asthma, and urinary tract 
infections.

• Services and supplies for diabetes, asthma, 
hypertension, heart disease and more.

A complete list of all covered services under this initiative is too large to list. If a consumer accesses any in-network service (like 
the ones listed above) and which is not listed on the next slide, they will have no out-of-pocket costs for these services while they 
are pregnant and through the end of their 12-month postpartum period.

https://info.nystateofhealth.ny.gov/2025invitation

Attachment U - 2025 Cost Sharing Reduction Initiatives Revised 9_5_24.pdf

https://info.nystateofhealth.ny.gov/2025invitation
https://info.nystateofhealth.ny.gov/sites/default/files/Attachment%20U%20-%202025%20Cost%20Sharing%20Reduction%20Initiatives%20Revised%209_5_24.pdf
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Cost-Sharing will apply to the services below. 
• Ambulance Services
• All Inpatient Services (hospital, rehabilitation, metal health/substance use disorder, hospice)
• Emergency Care in a Hospital
• Physician, Nurse Practitioner and Midwife services for Delivery
• Inpatient Hospital and Birthing Center services for Delivery
• Pediatric Vision and Dental

COST-SHARING FOR PREGNANCY AND POSTPARTUM CARE

Out-of-pocket costs for labor and delivery are not included in this initiative.  

https://info.nystateofhealth.ny.gov/2025invitation

Attachment U - 2025 Cost Sharing Reduction Initiatives Revised 9_5_24.pdf

 Excludes Catastrophic Plans.

 High-Deductible Health Plans are subject to specific rules.
 

o See Attachment U via link below.

Cost-sharing will still apply to physician, nurse practitioner and midwife services for delivery 
as well as, inpatient hospital and birthing center services for delivery. 

https://info.nystateofhealth.ny.gov/2025invitation
https://info.nystateofhealth.ny.gov/sites/default/files/Attachment%20U%20-%202025%20Cost%20Sharing%20Reduction%20Initiatives%20Revised%209_5_24.pdf
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Essential Plan 
Cost-Sharing for Pregnant and 

Postpartum Consumers
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MORE COST-SHARING FOR ESSENTIAL PLAN ENROLLEES

In 2025, cost-sharing is going to be even lower for pregnant and 
postpartum Essential Plan (EP) enrollees!

• Essential Plan benefits continue to have $0 out-of-pocket costs during a pregnancy 
and postpartum period.  
o In Essential Plan, all co-pays are removed during pregnancy and through the consumer’s 12-

month postpartum period.   
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Renewal Email Messages for 
Consumers Eligible Under the New 

Cost-Sharing Initiatives
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NEW this Open Enrollment Period: Emails about 2025 Cost-Sharing Reduction (CSR) 
initiatives.
• NY State of Health will send emails to the following groups in November and December:

o Email for Silver Plan enrollees currently with an FPL less than 400% that includes information on the three new CSR initiatives for which 
they will now be eligible. 

o Email for consumers who have an FPL of 400% or less, but are not currently enrolled in a Silver plan, and include information on all three 
CSR initiatives.

o Email for consumers who are above 400% and could benefit from the maternal health and diabetes initiative.

DON’T MISS OUT 
ON 2025 COVERAGE

NO DEJE PASAR SU
COBERTURA DE 2025

RENEWAL EMAIL MESSAGES



CONSUMER RESOURCES

Extra Cost-Savings Through NY State of Health in 2025 | NY State of Health
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NY State of Health also 
added a new webpage on 
these initiatives so you 
can have the information 
right at your fingertips.  

https://info.nystateofhealth.ny.gov/extra-cost-savings-through-ny-state-health-2025#anchor_1


QUESTIONS?
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New CSRs in 2025:

• Cost-Sharing Initiative for Consumers >250% FPL - ≤ 400% FPL

• Cost-Sharing Initiative for Consumers with Diabetes

• Cost-Sharing Initiative for Pregnancy and Postpartum Care



NY STATE OF HEALTH IS
OPEN FOR BUSINESS!

• Individual and Small Business health and dental insurer options will continue to be 
robust in every county of the State.

• 2025 Open Enrollment period will run from November 1, 2024 – January 31, 2025.

• Our priority is to ensure that quality, affordable coverage is available.
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2025 QUALIFIED HEALTH PLANS

• Significantly expanded federal tax credits will remain available to New Yorkers 
who enroll in Qualified Health Plans (QHP) in 2025.
– The majority of consumers who receive premium tax credits are not expected to see premium 

cost increases in 2025.

• The same twelve (12) health insurers will offer Qualified Health Plans (QHPs) in 
the individual market in 2025.

• The number of insurer options varies by county – from two (2) to seven (7).
• Most consumers have a choice of at least four (4) insurer options.
• Charts of insurers offering QHP by county are identified in the PDF attachments 

located at: https://info.nystateofhealth.ny.gov/2025plans
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https://info.nystateofhealth.ny.gov/2025plans


2025 QHP INSURERS INDIVIDUAL MARKET

Note: When counting - Highmark of Western NY/Highmark of Northeastern NY, Anthem BlueCross/BlueCross BlueShield, and Excellus/Univera are each counted as one. 
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• Every insurer must offer a Standard Product at each metal level and in every 
county of its Marketplace service area.

• Standard products must include the Essential Health Benefits (EHB), except 
pediatric dental, which is optional if otherwise available.

• Cost-sharing (deductibles, copayments) are the same across insurers within a 
metal tier.
• The Standard benefit Design Cost-Sharing Description Chart shows all pre-

set out-of-pocket costs for an individual within the plan year.
• 2024 chart can be found here.

• 2025 chart can be found here.

STANDARD PRODUCT REFRESHER
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2025 QUALIFIED HEALTH PLANS, CONTINUED

https://info.nystateofhealth.ny.gov/sites/default/files/Attachment%20B%20Standard%20Schedule%20of%20Benefits%202024%207.20.2023.pdf
https://info.nystateofhealth.ny.gov/sites/default/files/Attachment%20B%20Standard%20Schedule%20of%20Benefits%202025%2010-04-2024.pdf


STANDARD PRODUCTS IN 2025

2025 QUALIFIED HEALTH PLANS, CONTINUED
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Metal Level
Deductible 

2024
Deductible 

2025
Max Out of 
Pocket 2024

Max Out of 
Pocket 2025

Platinum $0 $0 $2,000 $2,000

Gold $600 $600 $5,900 $7,900

Silver $2100 $2,100 $9,450 $9,200

Silver Enhanced $1925 $1,855 $7,550 $7,350

Silver Supreme $275 $350 $3,150 $3,050

Silver 94 $0 $0 $1000 $1,075

Bronze $4,600 $3,800 $9,450 $9,200

Catastrophic $9,450 $9,200 $9,450 $9,200



2025 QUALIFIED HEALTH PLANS, CONTINUED
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REMINDERS FOR STANDARD PRODUCTS

• All Standard Bronze products will include three (3) visits subject to co-payments, but not 
subject to the deductible. Catastrophic products include three (3) primary care visits per 
calendar year that are not subject to the deductible and with no copayment.
o The three visits covered in Standard Bronze and Catastrophic products can be either primary 

care OR specialist including mental health and substance use disorder visits.

• Prescription drugs are covered before the deductible, for Standard Gold and Silver 
products.

• Deductible levels affect most consumers, while few consumers reach their MOOP each 
year.



• Nine (9) QHP insurers will offer non-standard products in 2025.

• Non-standard products are available in all counties.
• Insurers will continue to offer up to two (2) non-standard products in each metal level.

•  Unlike standard products, non-standard products: 
o Do not have to be offered at all four metal levels.  

o Must be offered at a minimum of two metal levels of the insurer’s choosing, and the number of non-
standard Bronze products is limited.

• The most commonly offered non-standard benefits include Adult/Family Dental, 
Adult/Family Vision, Telemedicine, and Acupuncture.
• Non-standard products may also offer a variation on cost-sharing.
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2025 QUALIFIED HEALTH PLANS, CONTINUED

NON-STANDARD PRODUCTS REFRESHER



Standard Non-Standard
Offering Offered by all insurers Offered by most insurers

Provider Network QHP Standard Network May be the QHP Standard 
Network, Tiered or Limited 
Network

Covered Benefits Essential Health Benefits (EHB) EHB plus additional benefits 
(e.g., adult dental, adult vision, 
acupuncture)

Cost-sharing Standard across all insurers Varies from insurer to insurer

SIDE BY SIDE COMPARISON
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2025 QUALIFIED HEALTH PLANS, CONTINUED



NAMING FORMAT – INDIVIDUAL MARKET
Field Name Values Meaning
Product Name To be assigned by Insurer

Metal Tier Bronze, Silver, Gold, Platinum, Child Only, 
Catastrophic

Identifies Metal Level and whether Child Only  or 
Catastrophic Product

Standard/ Non-
Standard

ST or NS Identifies Standard (ST) or Non-Standard (NS) 
Product

Network Coverage INN or OON Identifies in-network coverage (INN) or out-of-
network coverage (OON)

Network Name To be assigned by the Insurer Indicates the network name associated with each 
product

Dependent Age 
Coverage

Dep25, Dep29 Identifies the maximum age of covered dependents

Non-Standard Details Adult Vision, Family Dental, 
Family Vision, Wellness, Other

Identifies additional covered benefits

Dental Coverage Pediatric Dental,  Adult/ Family Dental Identifies type of dental coverage included, if any, in 
QHP
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2025 QUALIFIED HEALTH PLANS, CONTINUED



 Twelve (12) insurers will offer Essential Plans in 2025.

 The number of insurer options varies by county – from two (2) to seven 
(7).

 Fidelis is expanding into Clinton County starting 1/1/2025.

 Most consumers have a choice of at least four (4) insurer options.

 Charts of insurers offering EP by county are identified in the PDF 
attachments located at: https://info.nystateofhealth.ny.gov/2025plans
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2025 ESSENTIAL PLAN

https://info.nystateofhealth.ny.gov/2025plans


2025 ESSENTIAL PLAN INSURERS
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Note: When counting Insurers, Excellus/Univera is counted as one.  Affinity by Molina Healthcare and Molina Healthcare are also counted as one. 



ESSENTIAL PLAN REMINDERS
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Essential Plan 200-250 Essential Plan 1 Essential Plan 2 Essential Plan 3 Essential Plan 4

Income Eligibility 200%-250% FPL 150%-200% FPL 138%-150% FPL 100-138% FPL Below 100% FPL

Premium $0 $0 $0 $0 $0

Deductible $0 $0 $0 $0 $0

Maximum Out-of-
pocket

$2000 $360 $200 $200 $0

Vision and Dental 
Cost Sharing

Included with no additional 
cost and no co-pay for 
services

Included with no 
additional cost and no 
co-pay for services

Included with no 
additional cost and no 
co-pay for services

Included with no 
additional cost and no 
co-pay for services

Included with no 
additional cost and no 
co-pay for services

Additional 
Benefits

N/A N/A N/A Additional benefits 
include non-emergency 
transportation, non-
prescription drugs, 
orthotic services and 
orthotic footwear.

Additional benefits 
include non-emergency 
transportation, non-
prescription drugs, 
orthotic services and 
orthotic footwear.
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2025 SMALL BUSINESS MARKETPLACE 

• Six (6) Insurers will offer coverage in the Small Business Marketplace (SBM).
• Oscar will no longer be offering coverage through the Small Business Marketplace in 2025.

• There are many insurers for employers to choose from through New York’s 
SBM in 2025. Currently, these six (6) insurers offer over 1,800 policies.

• The number of insurer options varies by county – from one(1) to six (6).
• Healthy NY will be offered in every county across the state in 2025:

o Small employers can benefit from both Healthy NY and federal small business tax credits.  

• SBM “Direct Enrollment” option makes it easier for New York’s small 
businesses to access the Federal Small Business Health Care Tax Credit.  
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2025 SMALL BUSINESS MARKETPLACE INSURERS
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Note: When counting Insurers, Empire BlueCross/Empire BlueCross BlueShield, and Excellus/Univera are each counted as one. 



STAND-ALONE DENTAL 
PLANS (SADPS)
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2025 INDIVIDUAL STAND-ALONE DENTAL PLANS
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• New for 2025:

– Effective 1/1/2025 there is no longer a waiting period for adult 
dental services through a SADP, except for orthodontia services.

• Qualified Health Plans that offer adult dental benefits as part of a non-
standard product may still have a waiting period for services.
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2025 INDIVIDUAL STAND-ALONE DENTAL PLANS



2025 INDIVIDUAL STAND-ALONE 
DENTAL PLANS, CONTINUED

• The permitted pediatric out-of-pocket maximum for 2025 has increased to 
$425/$850.

• The actual MOOP is determined by the plan but cannot be more than 
$425/$850 for pediatric dental.
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DENTAL PLAN COMPARISON TOOL
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The Dental Plan Comparison Tool can be found at www.nystateofhealth.ny.gov in the
“Support & Resources” drop-down or by going directly 
to:<https://info.nystateofhealth.ny.gov/dental/dental-tool>

o The Dental Plan Comparison tool will be updated in Mid-November with the 2025 plan options.

The Dental Plan Comparison Tool helps to compare Pediatric Dental Plans, Family Dental Plans and 
Qualified Health Plans with Dental benefits that are offered in a specific county.

http://www.nystateofhealth.ny.gov/
https://info.nystateofhealth.ny.gov/dental/dental-tool
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DENTAL PLAN COMPARISON TOOL



OTHER RESOURCES 
AND 

TOOLS
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• This tool provides a way to search which 
health plans are available in which program 
for each county in NYS.

• Tool can be found here: 
https://info.nystateofhealth.ny.gov/plans-by-
county

• Or by using info.nystateofhealth.ny.gov > 
Individuals & Family > Find Plans by 
County

PLANS BY COUNTY SEARCH TOOL

https://info.nystateofhealth.ny.gov/plans-by-county
https://info.nystateofhealth.ny.gov/plans-by-county
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HOSPITAL PARTICIPATION SEARCH TOOL
• The Hospital Participation Search Tool can be found here: 

https://info.nystateofhealth.ny.gov/hospital-participation

• This tool is designed to help you find participating hospitals in an insurer’s 
network in the Essential Plan and Qualified Health Plan programs. You can 
search by Insurer or by Hospital. 



              

• How to access the NYS Provider & 
Health Plan Look-Up Tool:
–  https://pndslookup.health.ny.gov
–  NYSOH Website

• The telehealth icon will appear in the 
search results
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NYS PROVIDER & HEALTH PLAN LOOK-UP TOOL

https://pndslookup.health.ny.gov/


• Networks can change throughout the year. It is important to check the NYS Provider & Health Plan Look-Up 
Tool to verify providers and facilities and their participation with plans.

• This is an online tool to research provider networks and health plans.
– Search by provider, including doctors and hospitals, to see which health plans they participate in.
– Search by health plan to see a list of providers and/or facilities that participate with that plan.
– Search by facility to find a health plan.

• The NYS Provider & Health Plan Look-Up currently includes:
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NYS PROVIDER & HEALTH PLAN LOOK-UP TOOL, CONTINUED

Medicaid Advantage

Medicaid Managed Care

Child Health Plus

Essential Plans

Qualified Health Plans Fully Integrated Duals Advantage

Health and Recovery Plans

HIV/SNP Plans

PACE

Managed Long Term Care



2025 PLAN OPTIONS ARE NOW AVAILABLE TO VIEW 
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NYSOH ANONYMOUS PLAN SEARCH TOOL



How to use the tool:
Use the Anonymous Plan Search tool to determine 
the consumer’s estimated premium after tax credits. 
https://nystateofhealth.ny.gov/individual
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NYSOH ANONYMOUS PLAN SEARCH TOOL
AND ESTIMATING FINANCIAL ASSISTANCE

https://nystateofhealth.ny.gov/individual
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NYSOH ANONYMOUS PLAN SEARCH TOOL
AND ESTIMATING FINANCIAL ASSISTANCE, CONTINUED



QHP OUT-OF-POCKET COST ESTIMATOR
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• Compares estimated consumer premium and out-of-
pocket costs in different standard and non-standard 
plans. 

• Consumers input household information and 
estimated annual medical costs.

• Generates the estimated total cost for the year as 
well as the largest possible amount an individual may 
pay.

• The QHP Out-of-Pocket Cost Estimator can be found 
here: https://info.nystateofhealth.ny.gov/cost-estimator

• Disclaimer: No tool can provide an exact estimate or 
perfectly predict costs.
o The QHP Out-of-Pocket Estimator tool will be updated by November 1st with the 2025 plan options.

https://info.nystateofhealth.ny.gov/cost-estimator


QUESTIONS?
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2025 QHP and EP Plan Line Up

• Qualified Health Plans 

• Essential Plan

• Small Business Marketplace

• Dental Plans

• Resources and Tools
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All Assistors

• If you have general Assistor training questions, or questions about this specific training, please send 
them to: Eligibility.Training.Support@health.ny.gov. 

• If you have a case-specific question that you have already discussed with your supervisor or 
program manager, the issue should be submitted on an encrypted Account Review Spreadsheet to: 
Assistor.Cases@health.ny.gov. 

• If you need help with your Assistor account or Oversight Manager account, or if your agency needs to 
report staff changes, please send an email to: Assistor.Admin@health.ny.gov. 

Navigators Only

• When Navigator Agencies are submitting contract documents (vouchers, annual packet documents, 
consumer story submissions, site schedules, etc.) and related questions to the New York State 
Department of Health, please send them to: Navigator.Admin@health.ny.gov.

o CC your Navigator Contract Manager 

• When Navigator Agencies are submitting media approval requests, and educational and marketing 
material approval requests to the New York State Department of Health, please send them to: 
Navigator.Media@health.ny.gov.

o CC your Navigator Contract Manager 

EMAIL CONTACTS 

mailto:Eligibility.Training.Support@health.ny.gov
mailto:Assistor.Cases@health.ny.gov
mailto:Assistor.Admin@health.ny.gov
mailto:Navigator.Admin@health.ny.gov
mailto:Navigator.Media@health.ny.gov
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RECERTIFICATION PROCESS

• All Assistors and Assistor Oversight Managers (AOMs) who are registered or 
completed the online Assistor Certification training by 10/31/2024 will be required 
to view the recertification webinars.

• Keep track of the date you watched the live webinar or the recording.

• In Mid-November, supervisors will be emailed a Recertification Report or 
spreadsheet and must attest to the accuracy of each date the Assistor said they 
viewed the webinar.

• The webinars that are required for 2024 will be posted at:
https://info.nystateofhealth.ny.gov/SpringTraining2024

https://info.nystateofhealth.ny.gov/SpringTraining2024
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THANK YOU FOR JOINING US!
• Please complete the survey:

o Evaluation of Webinar: New CSRs available and 2025 QHP and EP 
Plan Line Up. 

• As always, watch for the video and materials to be posted to: 
http://info.nystateofhealth.ny.gov/SpringTraining.

http://info.nystateofhealth.ny.gov/SpringTraining
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