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There is no sound through your 

computer. You must dial-in

on the telephone in order to hear 

the sound.

Time: 10:00am – 11:30am
Dial-In Number: 1-855-897-5763 
Conference ID: 7089627
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TODAY’S WEBINAR

• There are two webinars running at the same time. If the 1st has 

reached Capacity log into the 2nd [see email instructions].
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TODAY’S WEBINAR

• There is no sound through your computer. If you can’t hear 

me right now - You MUST dial in via the telephone 

[1-855-897-5763].

• Questions can be submitted at any time, using the Q&A 

function on your WebEx control panel. We will also pause 

to answer live questions.

• A recording of the webinar, the Q & A, and any printable 

materials will be available online and emailed to all 

registrants.
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There is no sound through your 

computer. You must dial-in

on the telephone in order to hear 

the sound.

Time: 10:00am – 11:30am
Dial-In Number: 1-855-897-5763 
Conference ID: 7089627



Feedback: From Privacy 
& Security Webinar

Here’s what you said:

• More than 95% said the webinar increased your knowledge of the 

NY State of Health Assistor Privacy and Security Standards.

• More than 96% said information from the webinar will allow you to 

better assist consumers in keeping their personal information safe.

– “Everything was really interesting. A lot of information, thank 

you.”

– “All the webinars are very helpful to assist consumers.”

– “The same info is communicated every year.”
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Director

Gabrielle Armenia Bureau Director of Child Health Plus Policy & Exchange 

Consumer Assistance

Presenter

Nick Johnston Senior Healthcare Program Specialist, Division of Eligibility and 

Marketplace Integration

Panelists

Danielle Holahan Deputy Director, NY State of Health

Marci Natale Director of Communications, Marketing & Outreach, NY State of 

Health

Sara Oberst Eligibility Program Manager 2, Division of Eligibility and 

Marketplace Integration

Sonia Sekhar Director of Policy and Evaluation, NY State of Health

Alicia Kern Medical Assistance Specialist 2, Child Health Plus Policy & 

Exchange Consumer Assistance

TODAY’S WEBINAR
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Open Enrollment & Renewal
✓ Important Dates

✓ 3 types of Renewals

✓ Reminder on Advanced Premium Tax Credit (APTC)

✓ Reminder on Paperless Notices

✓ NY State of Health Flyers

✓ Assistor Dashboard

Changes to the Individual Mandate
✓ What’s Coming & When

Agenda
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Open Enrollment & Renewals
When is Open Enrollment in New York State?

Open Enrollment will run November 1, 2018 - January 31, 2019

• Because New York operates its own marketplace, the state has flexibility to set its 

open enrollment period dates. 

• New York is exercising this authority by extending open enrollment, to meet the 

needs of consumers by ensuring that they have:

o sufficient time to enroll.

o adequate access to enrollment assistance from the Customer Service Center. 

o adequate access to enrollment assistance from In-Person Assistors. 

• NY State of Health expects to renew coverage for more than 500,000 households 

and enroll new people into coverage during the Open Enrollment Period.

• Details about 2019 plan options will be released in early October. 

• Enrollment in Medicaid, Essential Plan (EP), and Child Health Plus (CHPlus) is 

open all year. 
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Date Action

Mid October, 2018 Renewal Notices mailed. These notices are sent to individuals 
eligible for renewal of their:
• Qualified Health Plans (QHPs) including Full Pay QHP, & those with 

Advanced Premium Tax Credit (APTC), and Cost Sharing Reduction (CSR).
• Medicaid, Child Health Plus, and Essential Plan coverage ending on 

12/31/18. 
o Annual renewal notices for Medicaid, Child Health Plus, and 

Essential Plan will be sent on a rolling schedule.

November 1, 2018 Open Enrollment begins for new applicants.

November 16, 2018 Renewal Period begins for QHPs.
• Consumers can update their account if needed, and enroll in a

plan for coverage starting on 1/1/2019.

December 15, 2018 Last day to enroll for January 1, 2019 coverage.

January 31, 2019 Open enrollment closes for QHPs.

Open Enrollment & Renewals

Timeline
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Individuals enrolling in coverage for the first time during open enrollment

can apply and select a plan beginning November 1st.

For When Enrollment is Completed Coverage Begins

New Application November 1- December 15 January 1st, 2019

New Application December 16 - January 15 February 1st, 2019

New Application January 16 - January 31 March 1st , 2019

Open Enrollment & Renewals
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1. Automatic Renewal with Auto-Enrollment

• No action required

2. Automatic Renewal without Auto-Enrollment

• Action Required: Consumer must select and enroll in a plan

3. Manual Renewal

• Action Required: Consumer must update their application

3 Types of Renewals

Open Enrollment & Renewals
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AUTOMATIC RENEWALS WITH

AUTO-ENROLLMENT

• Consumer must have given NY State of Health permission to renew 

eligibility using data sources.  

• Consumer will have their eligibility renewed using documented income from 

the consumer, state data sources, and federal data sources.
o Documented income from the consumer must have been verified by the Marketplace 

within the past three (3) months.

• Consumer will receive a notice in October with enrollment information 

including APTC applied (if applicable) before the end of the year.
o No action is needed if the consumer agrees with the information in their notice. 

o If the consumer does not agree with their automatic renewal determination, they will be 

able to update their application.

 The update can be made starting 11/16/2018. It should be completed by 12/15/2018 

to ensure coverage on 1/1/2019. 

• Enrollment into the plan (if the same plan is available in 2019) will be 

automatically completed by the Marketplace.  
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AUTOMATIC RENEWALS WITH

AUTO-ENROLLMENT
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Exceptions: 
• Auto-Enrollment is NOT possible when 

an individual is newly eligible for Full-

Pay CHPlus.

• Auto-Enrollment is NOT possible when 

an individual is newly eligible for a QHP 

(Subsidized or Full-Pay).

• Auto-Enrollment is NOT possible when 

an individual goes from a QHP to a 

QHP in another county.

o These Individuals will be renewed 

without Auto-Enrollment.

o They will need to go in and pick a 

plan during the timeframe 

specified in their notice – to avoid 

a gap in coverage. 

AUTOMATIC RENEWALS WITH

AUTO-ENROLLMENT

In most cases, when eligibility changes from 

one program to another, the individual will be 

auto-enrolled in that plan, if the same health 

plan exists.

 MMC to CHPlus (Subsidized only)

 MMC to EP

 MMC to MMC in another county

 CHPlus to CHPlus in another county

 CHPlus to MMC

 CHPlus to EP

 EP to MMC

 EP to EP in another county

 QHP all types to MMC

 QHP all types to CHPlus (Subsidized only)

 QHP all types to EP

Consumers will also have the option to switch 

plans if they choose. 
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This could happen because: 

• The consumer became newly eligible for a QHP or full-pay 

CHPlus. 

• The consumer’s program eligibility changed and their 

current plan does not offer a plan in the new program. 

• The consumer’s current plan will no longer be offered in NY 

State of Health for the upcoming year.

Action Required: Consumer must select and enroll in a plan

AUTOMATIC RENEWALS WITHOUT

AUTO-ENROLLMENT
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AUTOMATIC RENEWALS WITHOUT

AUTO-ENROLLMENT
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MANUAL RENEWALS

• Consumers need to be manually renewed when we 

are unable to automatically renew them based on data 

sources. 

• Qualified Health Plan (QHP) consumers MUST update 

information on or before 12/15/2018 in order to remain 

enrolled for 1/1/2019.

• Consumers who do not update their information may: 

o Have a gap in their QHP coverage

o Medicaid, Child Health Plus and Essential 

Plan renewal due dates will be discussed 

later.
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MANUAL RENEWALS



REMINDER ON APTC

Under federal regulation, consumers may be found ineligible for 

tax credits in 2019 if they received an APTC in previous years 

but:

• Did not reconcile these credits using form 8962 when filing 

taxes. (This includes ANY year where tax credits were 

received, but not reconciled)

OR

• Did not file a return in 2017 (whether they asked for an 

extension or not)

Consumers who are found ineligible for tax credits should refer 

to their notice for more information on what to do next to resolve 

their APTC reconciliation.  

18



Poll Question #1

19

Sally calls you, her Assistor, stating that she’d like to meet on November 1st

which is the first day of Open Enrollment so that she can renew her 

Marketplace coverage.  How should you respond?

A) Tell Sally that you have many meetings on that day, but will do your best to 

squeeze her in.  

B) Tell Sally that you have many meetings that day, so she will need to come in 

later that week.

C) Help Sally to review her notice to see that she needs to wait until November 

16th for the appointment.

D) Explain to Sally that she has until January 31st to enroll and there is no rush to 

make the appointment.    
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Late Renewals

Medicaid, Child Health Plus and Essential Plan renewals should be completed 

within a 30 day window (as specified in the consumer’s notice).

Medicaid, CHPlus, or EP late renewal is one that is completed after the 30 day 

renewal window but before the end of the month in which coverage ends.

If the consumer wants to stay in the same plan (and 

that plan remains available), coverage in that plan will 

continue seamlessly without any gaps… as long as 

the renewal is completed before the end of the month!
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Questions?
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Reminder on 

Paperless Notices



Paperless Notices

• Consumers who set up a NY.gov ID have the option to ‘Go Paperless’ in 

NY State of Health, by checking the box circled below.

• Consumers who do choose to “get all future communication by email” will 

NOT receive Marketplace notices in the mail or in their standard email.

o Instead, they will receive an email notifying them that a notice has 

been posted to their secure Marketplace account.

o It is important that the consumer provides an email address that they 

check regularly

23
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Paperless Notices
When a consumer opens this email (seen below) it will instruct them to log into 

their NY State of Health account (or reach out to their Assistor) to check their 

secure in-box, in order to access their notice.



Paperless Notices
• When accessing the consumer’s account, click on the ‘inbox’ tab.

• The notice labeled “Template 099” is always the renewal notice.

• Next, they should click the icon that looks like an envelope to view 

the renewal notice.
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Paperless Notices

This is what the actual 

renewal notice looks 

like – as seen from the 

consumer’s secure in-

box in their 

Marketplace account.

• Same as a paper 

notice received in 

the mail



Paperless Notices

• Assistors can give consumers access to their own Marketplace 

accounts by clicking on ‘invite’ on the Assistor Dashboard.
o Consumer’s will be sent an invitation code and will need to set up their own 

NY.gov user name and password.  Once they complete this process they will 

be able to log in and view their own notices.

• Assistors may also check the consumer’s notice for them to advise 

on the renewal status.  
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NY State of Health

Open Enrollment & Renewal 

Flyers



• In August, a NY State of Health flyer was emailed to consumers who received an 

Advance Premium Tax Credit (APTC) in 2018 letting them know of changes which 

may impact the amount of financial assistance that they are currently eligible for. 
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Flyer on Federal Tax Laws –

Changes to Allowable Deductions



The flyer made consumers aware of the new federal laws (Tax Cuts and 

Jobs Act of 2017 and the Bipartisan Budget Act of 2018) that have ended 

some common federal tax deductions. 

• These changes mean that deductions previously reported by a consumer 

may no longer be applicable deductions. 

• Once the deduction has been removed from the account, the consumer’s 

projected annual income may increase.

• If the projected annual income has changed, the amount of APTC that 

they are eligible for may also change.

Consumers who were previously eligible for APTC and are now eligible for a 

Full Pay QHP, will be granted a Special Enrollment Period and may change 

their plan if they so choose.  
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Flyer on Federal Tax Laws –

Changes to Allowable Deductions



• It is very important that consumers check that they have 

reported the correct income and deductions to NY State of 

Health under the new federal laws.

• Consumers should consult with their tax preparer or go to 

www.irs.gov.

• Assistors should help consumers who need to update their 

income and remove deductions from their projected annual 

income.  

• Assistors should be prepared to explain the impact on the 

amount of APTC the consumer is now eligible for and the new 

premium cost.  
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Flyer on Federal Tax Laws –

Changes to Allowable Deductions

http://www.irs.gov/


A “Get Ready to Renew” flyer will be sent 

out by email only in early October:

• To QHP, EP, CHPlus due to renew for 

coverage starting January 1, 2019.

• To inform consumers that they will soon 

receive their renewal notice from NY State of 

Health. 

• To encourage consumers to take action 

between November 16, and December 15.  

• To remind consumers that financial assistance 

for QHP enrollees will not be available in 2019 

if the consumer received advanced premium 

tax credits (APTCs) in 2017 but has not yet 

filed their 2017 tax return and reconciled 

those PTCs.

• It will be sent in both English and Spanish.

Renewal Flyers
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A BRAND NEW “Today’s the Day” flyer 

will be sent out by email only on 

November 16th:

• To QHP, EP, CHPlus due to renew for 

coverage starting January 1, 2019.

• To inform consumers that the renewal 

period has started, and to encourage 

them to take action between November 

16, and December 15.  

• To remind consumers that financial 

assistance for QHP enrollees will not be 

available in 2019 if the consumer 

received advanced premium tax credits 

(APTCs) in 2017 but has not yet filed their 

2017 tax return and reconciled those 

PTCs.

• It will be sent in both English and 

Spanish.

Renewal Flyers
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A “Reminder to Renew” flyer will 

be sent in early December by 

email only, to consumers who are 

due to renew for coverage 

starting January 1, 2019 but have 

yet to complete their renewal.  

• The flyer will be sent to QHP, EP, 

CHPlus, and Certain Medicaid 

Consumers.  

• It encourages consumers to 

review the renewal notice that 

they have already received and 

take action by December 15th.

• It will be sent in both English and 

Spanish.  

Renewal Flyers
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A “Reminder to Pick a Plan” flyer will be 

sent by email:

• During Open Enrollment to 

consumers who are new or who 

have renewed and who have a QHP 

determination for 2019 but have 

yet to pick a plan.  Emails will be 

sent throughout Open Enrollment 

beginning on November 6, 2018. 

• During Open Enrollment and 

throughout the year to consumers 

who have an Essential Plan 

determination, but have yet to pick 

a plan. Email will be sent beginning 

on November 1, 2018.  

• In English and Spanish.

Consumers who are receiving this flyer 

have already received their renewal 

notice and have yet to enroll in a plan. 

Renewal Flyers
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A “Deadline Reminder” 

flyer will be sent by email:

• Starting in January 

2019. 

• Sent to consumers who 

have a QHP 

determination for 2019 

but have not yet 

enrolled.   

Renewal Flyers
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Assistor Dashboard
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Assistor Dashboard

• The ‘Manual Renewal’ tab on the Assistor Dashboard will display 

accounts where any member of the household is due to renew.  

• ‘Renewal LSC End Date’ shows the date by which the on time 

renewal period has ended. 

Must complete 

renewal by 9/15. 

• On 9/16 the 

consumer has 

missed their on 

time renewal 

period.   
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Assistor Dashboard

• On the ‘My Clients’ tab, sort your dashboard by ‘Enrollment End Date’ (by 

clicking on the arrow within that column) to find accounts where the consumer’s 

enrollment is ending.  

• Click on ‘Manage’ to view the consumer’s renewal status and checklist.
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Changes to the Individual 

Mandate
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1. In December 2017 the ‘Tax Cuts and Jobs Act’ was 

signed into law – Which repealed the Individual Mandate 

starting in 2019.

2. The previous penalties for not having health insurance 

(2.5% of household income, $695 per adult, $347.50 per 

child, Max $2,085) still apply through the end of 2018.

3. Co-pays, deductibles, and other cost sharing will not 

change for consumers.

Quick Facts
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Question: I heard that the Individual Mandate for health insurance was 

repealed.  Can I cancel my health coverage for 2019?

Answer: The Individual Mandate was repealed, which means that starting in 

2019 there will no longer be a financial penalty for not having health 

insurance. However, there are still numerous financial and health related 

reasons to consider signing up for a low-cost health insurance plan. Let’s 

talk about your options!

Question: The ‘Tax Cuts and Jobs Act’ was signed into law in 

December 2017. Will I pay a penalty if I didn’t have coverage this year 

(in 2018)?

Answer: Yes, the financial penalty still applies for the remainder of 2018 

(unless you qualify for an exemption). 

Q & A



Poll Question #2

How will an Assistor know if a consumer is eligible to renew their coverage 

with NY State of Health?

A. The Assistor can see this on the Manual Renewal tab of their Assistor 

dashboard.

B. The Assistor can help the consumer review the notices in the 

consumer’s inbox. 

C. The Assistor can sort their dashboard by ‘Enrollment End Date’ and 

check the account to see the status of that renewal.

D. All of the above.
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Questions?



Recertification Process

• All Assistors who are registered before 10/31/2018

and/or who were trained in September or October 

of 2018 must view all webinars to be recertified.

o https://info.nystateofhealth.ny.gov/SpringTraining

• Assistors, keep track of the date you watched the live 

webinar or the video for each of this year’s five (5) 

Recertification Webinars.  

• Provide your dates to your supervisor so they can 

complete the Recertification Report. 
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https://info.nystateofhealth.ny.gov/SpringTraining


Thank you for joining us!
• Please complete the survey

o Evaluation of Webinar: Open Enrollment & Renewals

• As always, watch for the video and materials to be posted to: 

http://info.nystateofhealth.ny.gov/SpringTraining
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Next Recertification Training:

Title: 2019 QHP & EP Line Up

Date: October 24, 2018

http://info.nystateofhealth.ny.gov/SpringTraining

