Open Enrollment and Renewals

NY State of Health Care at Home Program
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computer. You must dial-in ﬁ Dial-In Number: 1-855-897-5763

on the telephone in order to hear ConferenceID: 7074132
the sound.




TODAY’S WEBINAR

P} Cisco WebEx Event Center s

The event you are trying to joim is limited to 1000

participants. Mo more participants can join the event. \
For more information, contact the host,

As a reminder....
If You previously registered for this webinar via:
https.//meetny.webex.com/meetny/onstage/q.php?MTID=e2de9de2b9a3bde0e8310438f7fa1839f

and you see the message below when logging into the webinar.

@ Cisco WebEx Event Center *

The event you are trying to join is limited to 1000
participants. No more participants can join the event.

For more information, contact the host.

P eryone s no limit to calling in to listen” Anyone
cannot access the Webinar will be able to follow along using the slides sent previously
Call-in information:

Dial in: 1-855-897-5763

Conference ID: 2795934

Please note, all Assistors who are certified on NY State of Health are required to
recertify annually.

Thank you for all that you do to help New Yorkers shop, compare and enroll in health
insurance coverage through NY State of Health

@'nystate
The Official Health Plan Marketplace

If you see this message when

logging into the webinar...

Please find this email:

Subject Line 2021
Recertification Overflow
Webinar | Open Enroliment,
Renewals and NY State of
Health Care at Home Program
and click on the second link in
order to log in.

Dial-In Number: 1-855-897-5763
ConferenceID: 7074132




@'nystate
The Official Health Plan Marketplace

AUDIO

There is no sound through your computer.

« Dial in to listen to the audio portion of the webinar using the audio instructions on your WebEXx
control panel.

 All participants will remain muted for the duration of the program.

Dial-In Number: 1-855-897-5763
ConferenceID: 7074132




QUESTIONS (adl nystateofhcalth

Questions can be submitted using the Q&A function on your WebEx control panel.
» Chat function is disabled, please use Q & A panel to submit questions.

 Wewill pause two times to take questions.

-~ Participants {2}




nystate

RECORDING AND MATERIALS @' yTheOfﬂciaI Health Plan Marketplace
2021 Spring Training

A recording of the webinar and any related e

materials will be available online at our Spring A

Training webpage at: 7'

https://info.nystateofhealth.ny.gov/SpringTraining — ™



https://info.nystateofhealth.ny.gov/SpringTraining

YOUR FEEDBACK: CULTURAL HUMILITY @' et
nvyscace
AND RACE & ETHNICITY QUESTIONS Y

The Official Health Plan Marketplace

Webinar Statistics:
« Just over 94% said the webinar increased your knowledge of the topic!

» Approximately 94% said information from the webinar will allow you to better assist
consumers with answering the Race and Ethnicity questions on NY State of Health!

Here’s what you said:

» “Excellent presentation. It motivated me to treat every consumerwith dignity, respect and
compassion.”

« “This information was very helpful to understand and respect cultural differences.”

* “Hope we continue with the regular morning presentation time.”




TODAY’S PRESENTATION (adf nystate

The Official Health Plan Marketplace

Introductions

Gabrielle Armenia Director, Bureau of Child Health Plus and Marketplace Consumer
Assistance

Panelists

Danielle Holahan Acting Executive Director, NY State of Health

Marci Natale Director, Division of Communications for the Office of Health
Insurance Programs and NY State of Health

Chris Parker Director, Requirements and Quality Assurance Group

Lisa Sbrana Director, Division of Eligibility and Marketplace Integration

Sonia Sekhar Director, Policy and Evaluation, NY State of Health

Michael Greklek Director, NY State of Health Care at Home Program



TODAY’S AGENDA (adf] nystatecihealth

* Open Enrollment and Renewals

o Extensions due to the Public Health Emergency
Important Dates

Three types of Renewals

NY State of Health Email Messages

Assistor Dashboard and Other Resources

O O O O

* Update on NY State of Health Care at Home Program




OPEN ENROLLMENT EXTENSIONS @'nystate
QUALIFIED HEALTH PLANS

Considering the ongoing public health emergency, NY State of Health announced
that it will extend the Open Enrollment Period for Qualified Health Plan (QHP)
enroliment to December 31, 2021.

 Individuals should not avoid seeking testing or medical care for fear of cost during the
ongoing public health emergency.

» This deadline extension allows consumers additional time to enroll for 2021 coverage.
o Also allows consumers additional time to benefit from the enhanced tax credits under
the American Rescue Plan Act.

« This announcement was made on the 11th anniversary of President Obama signing the
Affordable Care Act into law.




ENROLLMENT EXTENSIONS @'nystate
MEDICAID, CHILD HEALTH PLUS, ESSENTIAL PLAN

Extension Due to COVID-19 Health Emergency

« NY State of Health has been extending all Medicaid,
Child Health Plus (CHPIlus) and Essential Plan (EP)
consumers for an additional 12 months of
coverage.

« This applies to consumers with a coverage end
date through 12/31/2021.

 All households with QHP members will get a renewal
notice.

10
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OPEN ENROLLMENT (adf nystate

The Official Health Plan Marketplace

When is Open Enroliment in New York State?

Open Enroliment Timeframe — NEW for Plan Year 2022
November 16, 2021 — January 31, 2022

* Due to 2021 Extended Open Enrollment, the 2022 Open Enrollment start date was

* NY State of Health expects to renew coverage for nearly 200,000 households and

enroll new people into coverage during the Open Enrollment Period.

 Details about 2022 plan options will be released in early October.

* Enroliment in Medicaid, EP and CHPlus is open all year.

moved to simplify enrollment for consumers.



OPEN ENROLLMENT AND RENEWALS @'nystate

IMPORTANT DATES
pate _____ |Adion

October1, 2021
By November1, 2021

November1l, 2021*

November15,2021
November16,2021

December15,2021
January 31,2022

12

2022 plans will appear on the Anonymous Plan Search tool for browsing.

Renewal Notices will be mailed.

These notices are sent to individuals eligible for renewal of their:
* Qualified Health Plans (QHPs) including Full Pay QHP, & those with Advance Premium Tax Credit (APTC), and
Cost Sharing Reduction (CSR).

**Extended 2021 Open Enrollment Continues.
e Individuals who enroll between November 1 — 15 will have a December 1, 2021 start date. Their coverage will
be renewed for 2022.
*Please note this is different from prior years due to New York’s COVID-19 Open Enrollment Period
extension.

Deadline to enroll for December 1, 2021 start date.
2022 Enrollment and Renewal Begins.

* New and renewingconsumers may enroll/renewin a QHP.
 Consumerscan updatetheiraccountif needed and enrollin a plan for coverage startingonJanuary 1, 2022.

Deadline to enroll for January 1, 2022 coverage.
2022 Open enrollment closes for QHPs.




OPEN ENROLLMENT AND RENEWALS @,“y"tatem
IMPORTANT DATES, CONTINUED

Individuals enrolling in coverage for the first time during Open Enroliment
should review coverage start date carefully.

When Enrollment is Completed Coverage Begins

New Application November 16 - December 15 January1, 2022
New Application December 16 - January 15 February1, 2022
New Application January16 — January 31 March 1, 2022

\_ W,
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PoOLL QUESTION #1 (adf nystate

The Official Health Plan Marketplace

Cam Miller contacts you because their current employer-based coverage is
ending on December 31, 2021. Cam would like to apply for a subsidized Qualified
Health Plan for coverage beginning January 1, 2022 and would like to make an
appointment on November 15t to apply.

How should you proceed to help Cam?

A. Make an appointmenton November 15t to complete an application.

B. Explain that you are busy on November 15t (a Monday) due to Open Enroliment, but you can help Cam
apply a different day later in the week. Schedule an appointmentthat works for both of you.

C. Explain that if Cam wants coverage on January 15!, the appointment should be scheduled between
November 16th and December 15%. The sooner the better within this timeframe.

D. Explain to Cam that an application cannot be completed until after the current coverage ends.



THREE TYPES OF RENEWALS @,"Ystate

15

1. Automatic Renewal with Auto-Enrollment

* No action required.

2. Automatic Renewal without Auto-Enroliment

« Action required: Consumer must select & enroll in a plan.

3. Manual Renewal

* Action required: Consumer must update their application.




AMERICAN RESCUE PLAN AND (adff nystate
AMENDED TAX RETURNS

The Official Health Plan Marketplace

The final version of the American Rescue Plan contains a number of tax-
related provisions. In order to take full advantage of the impact:

 Many consumers amended their 2020 tax returns.
 The IRS automatically amended 2020 tax returns for many consumers.

For these consumers, NY State of Health may not have access to their most up
to date income information so Automatic Renewals may not be possible.

Many individuals and families who have been automatically renewed in the
past, may need to complete a manual renewal in order to make sure NY State
of Health can attain their most current information.




AUTOMATIC RENEWALS WITH (ol ystate
AUTO-ENROLLMENT D

QHP households only

« Consumer must have given NY State of Health permission to renew eligibility
using data sources.

« Consumer will have their eligibility renewed using documented income from the
consumer, along with state and federal data sources.

o Consumerdocumented income must have been verified by the Marketplace within the past
three (3) months.

17



AUTOMATIC RENEWALS WITH (ol nystate
AUTO-ENROLLMENT, CONTINUED

The Official Health Plan Marketplace

QHP households only

« Consumers will receive a notice by November 15t with 2022 premium information,
including APTC applied (if applicable).

o No actionis needed if the consumeragrees with the information in their notice.

o If the consumer does not agree with the automatic renewal determination, they may update the
application.

O Updates can be made starting 11/16/2021 and should be completed by 12/15/2021 to ensure
coverage on 1/1/2022.

* Enrollment into the plan (if the same plan is available in 2022) will be
automatically completed by the Marketplace.

18



AUTOMATIC RENEWALS WITH AUTO- @'nystate

ENROLLMENT, CONTINUED

Jo Bernat

CHANGE IN ELIGIBILITY:

INSURANCE DETAILS:

NO ACTION REQUIRED:

It is renewal time and NO ACTION is required for the following individuals:

Marketplace 1D: HX0001000005

You qualify for a premium tax credit to help pay for
your health insurance coverage, effective January 01,
2022. Your tax credit amount for 2022 is $284.08 per
month.

You can apply all or part or none of this credit to your
monthly bill.

Insurance Company: Healthfirst

Product: Healthfirst Bronze Leaf Premier, NS, INN,
Dep2s, Family Dental, Family Vision, Free Telemedicine,
Fitness & Wellness Rewards

Start Date: January 01, 2022

Your health insurance coverage has not changed. We
re-enrolled you into the same product that you had
before. Contact your insurance company if you have
questions about covered services or providers.

If you want to make a change, you must do so between
November 16, 2021 and December 15, 2021. See the
section of this notice, "How and When to Make

Changes to Your Account or Coverage.”

The Official Health Plan Marketplace




AUTOMATIC RENEWALS WITH AUTO- (ol nystate
ENROLLMENT, CONTINUED

IF ...

Step 2.

How and When to Make Changes to Your Account or Coverage

Folow the steps below -

MY State of Health has requested that you complete the renewal process by updating some
information (for example, pick a health plan or update infermation in your application),

Anything has changed in your life that may affect your health insurance coverage or
financial assistance;

You are enrolled in a plan and want to see if you have other coverage oplions.

Go to www.nystateofh ealth.ny.gov and log into your account.

OR

Contact a Navigator or Certified Application Counselor. These individuals, located at a
community-based organizations and health plans, are trained to help you understand your
health insurance coverage options and enroll in coverage. If you already are enrolled in a
plan, you can alsc call your health plan for assistance.

Make changes for you and/or your household members. You need to make the changes
between November 16, 2021 and December 15, 2021 to see what you qualify for
on January 01, 2022.

The Official Health Plan Marketplace

Below are some evenis in your ife or a household member's life that could affect what healkh insurance
coverage you are re-gnrolled in, who is covened, or how much you pay. Tell us it

You move

Your Income changes (only il you are receiving financial assstance)

You gel access ko or enroll in the Mew York State Health Insurance Program (MY SHIF)
Your elgibllty for health nsurance from a job changes

The cost of your health nswrance premium from a job changes

Your household changes. For example, you mamy'divorce, become pregnant, or have a child;
adopt a child, or a child is placed for adoption with you

You become gqualfied for other health insurance
There & a change in fulktime student status (if applicable to application membears)
+  Thers i a change in immigration status

You change how you plan 1o fle your taxes. For example, you will claim new dependents
(only if you are receiving financial assislance)

If you do not report changes within 30 days and they affect your ablity to get government help with
insurance costs, you may have lo pay back some or all of the subsidies you received.




AUTOMATIC RENEWALS WITH AUTO- (ol nystate
ENROLLMENT, CONTINUED “’

Individuals who were automatically renewed and enrolled in a subsidized QHP for
2022 should read their notice carefully. This information may include their APTC
amount which could have changed from last year.

 |f a consumeris automatically renewed and the amount of APTC that they are eligible for is more

than they were eligible for in the previous year, the same amount of APTC will be applied.
o If the consumer would like to apply that higher APTC amount, help them to access their Plans tab to do

this.

« [f the consumeris automatically renewed and eligible for less APTC (and they applied the full
amount to their premium last year), the full amount of APTC will continue to be applied.
Marketplace |D: HX0001000005

Jo Bernat

CHAMNGE IN ELIGIBILITY: G{}u qualify for a premium tax credit to help pay for
your health insurance coverage, effective January 01,
2022 Your tax credit amount for 2022 is $284.08 per
month.

You can apply all or part or none of this credit to your
monthly bill.




AUTOMATIC RENEWALS WITH @_nystate
AUTO-ENROLLMENT, CONTINUED

https://info.nystateofhealth.ny.qgov/arpavideo

To Change the Amount of APTC Applied:

Select the “Plans” tab from the Account Dashboard. Click the
“Change APTC Amount” button under “Submitted Enrolment”

On the Plan Selection Introduction page, click “Next”

On the “Plan Selection Dashboard” click the “Review Plan
SEIEEtiﬂnsﬂ bUtI:Dn J B $1 T l(-)\/dM nth o - ';1“32;';'3;1- rnE ygt purchases

pplied to qualifying plan .
fy mployer helps you payf r he Ihcove g through the Marketplace, you should subtract
thea t you get from your employer from your tax credits. Learn more:
https:, H althCare.gov/hel eh

Change the amount of APTC applied, check the box at the bottom of @l
the page, and click the “Confirm Plan Selections” button |

Receive confirmation of the change I

M"|$144.40 l



https://info.nystateofhealth.ny.gov/arpavideo
https://healthcare.gov/help/qsehra

AUTOMATIC RENEWALS WITHOUT qnystate
AUTO-ENROLLMENT

Action Required:
Consumer must select and enroll in a plan

This could happen because:
 The consumer became newly eligible for a QHP.

« The consumer’s program eligibility changed and the current plan does not
offer a plan in the new program.

 The consumer’s current plan will no longer be offered in NY State of Health for
the upcoming year.

23



AUTOMATIC RENEWALS WITHOUT @'
nyshe.etoglr;EEealth Plan Marketplace
AUTO-ENROLLMENT, CONTINUED T

@ystate
Thi Official Health Plan Marketplace

Jo Bernat
1 Main Street All decizions described in this
Brooklyn, NY 11216-1017 naotice are based on the

information in the application you

submitted on November 15, 2021.

Help at 1-B55-355-5777

Movember 16, 2021 TTY. 1-800-662-1220

Account |0 ACOD0S000007

Important Notice About Your Health Insurance Coverage

It's time for you andfor meambers of your househald to renew your health insurance coverage through
MY State of Health, Tha Official Health Plan Marketplace. This letter contains important information

about renewing your health insurance covaraga.

Itis important that you take the steps for each parson listed in this notice. If you miss the deadline to
pick a new health plan, you are at risk of not having health insurance coverage for the

upcoming year.

It is renewal time for the following individuals and ACTION IS REQUIRED:
Jo Bernat Marketplace ID: HX0D10000006

CHANGE IN ELIGIBILITY: You qualify for & premium tax credit to help pay for
your health insurance coverage, effective January 01,
2022, Your tax credit amount for 2022 is $414.06 per
meonth.

You can apply all or part or none of this credit to your
manthiy bill.

Flease choose a health plan betwesn November 16,
2021 and December 15, 2021 for the mext coverage
year. Your coverage will not begin wuntil you choose a

plam.

To pick a health plan, saé tha saction of this notica,
ACTION REQUIRE D “How and Frhaen lo Make Clhanges b Your Account or
Coverage’

Please choose a health plan betwesn November 16,
2021 and December 15, 2021 for the next coverage
yvear. Your coverage will not begin until you choose a

plan

To pick a health plan, see the section of this notice,
" How and When fo Make Changes fo Your Account or
Cowverage.”




MANUAL RENEWALS (all] nystatecrhealth

* QHP consumers need to be manually renewed when NY State of
Health is unable to automatically renew them based on data
sources.

o Many consumers with modified 2020 taxes will need to manually
renew for 2022 coverage.

 QHP consumers MUST update information on or before 12/15/2021
iIn order to remain enrolled for 1/1/2022.

« Consumers who do not update their information may have a gap in
their QHP coverage.

25



The Official Health Plan Marketplace

MANUAL RENEWALS, CONTINUED (adl] nystate

nystate

Tha Official Health Flan Marketplace

Jo Bernat
1 Main Street
Brooklyn, NY 11216-1017

4

ACTION REQUIRED:

Based on the information from federal and state sources,
we cannot make a decision about whether you qualify for

Ociober 28, 2021 Help at 1-855-355-5777 . . .
financial help paying for your health insurance coverage.

Account ID: ACODDDAE 1515 TTY: 1-800-BE2-1220

Please update the information on your NY State of
Health account by December 15, 2021 so we can make
an appropriate decision.

Important Notice About Y our Health Insurance Coverage

It's fime for you andfor members of your household to renew your health insurance coverage through
NY State of Haalth, The Officisl Heslth Plan Marketplace . This leter contming impaortant information
ahout renewing your hesih insurancs coverags.

NOTE: If you miss this deadline, you are at risk of losing

It is impornt that you updsts your NY State of Health application between Movembsr 16, 2021 and . . .
your health insurance coverage and if applicable, any

Decembear 15, 2021, Log in at www.niysts eothe sithuny. gov o complets your renswal before your

cument health insurance coverage ends. financial assistance.
It is renewal time for the following individuals aRg ACTION IS REQUIRED:

Jo Bernat srREtpee 10 =00 10000008

ACTION REQUNRED: Based on the information from federal and state sources,

we cannot make a decision about whether you qualify for
financial help paying for your health insurance coverage.

Please update the information on your NY State of
Health account by December 13, 2021 so we can make
an appropriate decision,

NOTE: If you miss this deadline, you are at risk of losing
your health insurance coverage and i apphcable. any
financial assistance.




NY STATE OF HEALTH
OPEN ENROLLMENT & RENEWAL
EMAIL MESSAGES

e



RENEWAL EMAIL MESSAGES (adlf nystate

The Official Health Plan Marketplace

IT'S TIME TO

@,“Ym’t“‘m RENEW YOUR COVERAGE

q ES EL MOMENTO DE RENOVAR

nystateoihealth SU COBERTURA

A “Today’s the Day” email will be sent out by email only on November 16th:

* To QHP consumers who need to manually renew their coverage starting January 1, 2022.

« To inform consumers that the renewal period has started and to encourages them to act
between November 16" and December 15, 2021.

« Willbe sentin both English and Spanish.




RENEWAL EMAIL MESSAGES (adlf nystate

The Official Health Plan Marketplace

IT'S TIME TO
@,“Ym’*‘t‘ ........... ith RENEW YOUR COVERAGE

ES EL MOMENTO DE RENOVAR
@,"Yr;’t"“u 2atth SU COBERTURA

A “Reminder to Renew” email message will be sent in early December by email only,
to consumers who need to manually renew for coverage starting January 1, 2022 but
have yet to complete their renewal.

« The email will be sent to QHP-consumers.

 Encourages consumers to review the renewal notice that they have already received and to take
action by December 15", 2021.

 Willbe sentin both English and Spanish.




RENEWAL EMAIL MESSAGES (adlf nystate

The Official Health Plan Marketplace

YOUR NEXT STEPS
g,“ﬁ*"“m FOR 2022 COVERAGE
SUS PROXIMOS PASOS PARA
@,W‘“ .......... lscn LA COBERTURA DE 2022

A “Reminder to Pick a Plan” email message will be sent by email:

« During Open Enrollmentto consumers who are new or who have renewed and who have a QHP
determination for 2022 but have yet to pick a plan. Emails will be sent throughout Open
Enrollmentbeginning in early December.

« During Open Enrolimentand throughout the year to consumers who have an EP determination but
have yet to pick a plan. Emails will be sent beginning in early November.

« Willbe sentin both English and Spanish.

Consumers who are receiving this email have already received their renewal notice and
have yet to enroll in a plan.




RENEWAL EMAIL MESSAGES (adlf nystate

The Official Health Plan Marketplace

DON'T MISS OUT
@,“Ym .............. ON 2022 COVERAGE

NO DEJE PASAR SU
@.“Y“‘“‘ .......... - COBERTURA DE 2022

A “Deadline Reminder” email message will be sent by email:
« Starting in mid-January 2022.

« Sent to consumers who have a 2022 QHP determination but have not yet
enrolled.

« Encourages consumers to take action by 1/31/2022, the last day of Open
Enroliment.

« Will be sent in both English and Spanish.




INFO CHECK J @'nystateofhealth

he Official Health Plan Mark

a consumer on
their dashboard needs

to be renewed?




MY PROFILE TAB AND
RENEWAL REMINDER NOTICES

Account Preferences

[ ] Hide Profile from All Searches
"] Hide Profile from Public Search

Il Send me Client Renewal Reminder Notice

33

—
nystate
The Official Health Plan Marketplace

Erin Tast
1 Main Street
Albany NY 12205

October 18, 2021
Account ID: AC0000000000

Dear Erin Test,

Thank you for enrolling individual clients on NY State of Health. You are receiving this
notice to alert you of individuals, on your dashboard, that are due to renew their health
coverage. Note that most individuals must update their application by the 15th of
month to renew their coverage. Included in this notice. please find a listing of Account
IDs for households with one or more members due to renew within the next 45 days
through NY State of Health.

The information included in this notice is believed to be accurate and is for general
information purposes only. While every effort has been made to ensure an accurate report,
MY State of Health provides no guarantee regarding the accuracy of this report, therefore
accepts no liability what so ever for any information subsequently proved incorrect.

If you have questions or need assistance, please contact MY State of Health at
1-855-355-5777 or htips://www.nystateofhealth.ny.gov. There is no charge for these
Services.

If you need this information in a language other than English, or you need assistance
reading this letter we can help you. Call 1-855-355-5777 (TTY - English: 1-B00-662-1220;
TTY - Spanish: 1-877-662-4886).

Sincerely,
NY State of Health

r Account 1D Coverage End Date Renewal Status 1
AC0000000000 1273112021 Manual
AC0000000001 1273112021 Manual

ACO000000002 1273172021
ACO000000003 1273172021 Auto
ACO000000004 1273172021 Aurto

e ————————

Manual




OVERVIEW AND MANUAL
RENEWAL TAB

g'nystate
The Official Health Plan Marketplace

ACO0000063824 - Nick Johnston

tion i DOH-000264

Documents Address History

My Clients My Inbox

Overview My Profile

dashboard. Please be sure to review each tab for important information.

~ Messages & Notices

Welcome to your NY State of Health Assistor Overview tab. This screen provides an overview of any accounts which may need your
attention. To manage all of your accounts, please navigate to the "My Clients" tab. You may click on the tabs above to move around your

Notice Id < Subject click on the notices below to view or download ~ Type _ Date -
Noticel025 Welcome Notice 04/29/2019

Useful Links

| view all | collapse

1 of 1 messages

Individual Marketplace Overview

Verification Eligibility In-Progress Plan Selection Needed

Manual Renewal

Renewal end date range - Seject - e

show 10 w entries per page

Individual Account ID  Account Holder Name
~ Email Address

No data available in table

Showing 0 to 0 of 0 entries

Communication Events

.. Phone Number -
bl End Date =
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MY CLIENTS TAB AND @'
nystate |
E N RO L L M E N T E N D DAT E The Official Health Plan Marketplace

ACO0000063824 - Nick Johnston

fication 7 DOH-000264

Overview My Profile My Clients My Inbox Documents Address History Useful Links

Welcome to your NY State of Health Assistor Overview tab. This screen provides an overview of any accounts which may need your

attention. To manage all of your accounts, please navigate to the "My Clients" tab. You may click on the tabs above to move around your
dashboard. Please be sure to review each tab for important information.

~ Messages & Notices

1 of 1 messages view all | collapse
Notice Id < Subject click on the notices below to view or download _ Type _ Date -
Notice1025 Welcome Notice 04/29/2019
~ Manage Clients collapse

Employer Individual

Search Individual

Select your Agency or Direct Clients from the drop down to view all associated Individuals or click "Add New Individual” to start

a new Individual application. Within the search result, you can search my client list by entering text in the filter or by sorting by
column name.

Select Associated Agency *

NYS DOH v Add New Individual
Filter: ber Clear Filter Show 10 + entries

Results: 1 to 1 of 1 (filtered from 57 total entries) < Pre

Individual AccountlD Address Eligibility Renewal Action
Name “ 55N - _ End Date ~ Type
Phone Number
Mike AC0000064961 PO Box 1110 12/31/2021 manage
Bernat *oRE_KX_3302 Albany invite
35 555-555-5555 NY, 12201 delete

Export C5V < Previous 1 Mext —»




POLL QUESTION #2 (adf nystate

The Official Health Plan Marketplace

Mx. Smith has been in the same QHP with APTC for the past three years. They
state that they received a notice saying they were automatically renewed, but that
action is required, and they need to pick a plan. Mx. Smith contacts you and asks
you to enroll them in the same plan they have had for the past three years.

What could you say that might be true?

A. We need to review your notice more carefully. If you are newly eligible for a full-pay QHP, then we
need to review plan product options, services and costs. These will be differentin a full-pay QHP.

B. We need to review your notice more carefully. You may have become eligible for a different program,
like Essential Plan, and your current plan might not be available. Let’s look at your options.

C. Your same QHP product may not be available anymore. Let’s review your account and look at your
options for 2022.

D. All the above reasons could be correct.




STAY INFORMED WITH
NY STATE OF HEALTH

e



OUTREACH DIGITAL TooL KiT (adff nystate

The Official Health Plan Marketplace

https://info.nystateofhealth.ny.gov/OutreachToolKit

Outreach Tool Kit

# » News 5 Events

Sep 23, 2021

The Outreach Tool Kit features:

Welcome to the NY State of Health Qutreach Tool Kit. This page includes
resources for certified enrollment assistors who enroll New Yarkers into
health coverage, as well as partner organizations that share information
about NY State of Health and encourage New Yorkers to enroll.

« NY State of Health Educational Materials | usmesme oo woom oo s

now more affordable than ever before thanks to the American Rescue
Plan.

M t H I Y C D H t 1 b t This page will be updated throughout the year to reflect key information
O a e rla S O u a n IS rl u e Mew Yorkers need to know about enrolling. For more info

guestions regarding NY State of Health outreach activities,
NYSOHoutreach@health_ny_gov.

Educational Mate

= Rack Cards, Posters, At-a-Glance Cards _ -
= Ordering, Printing, Co-Branding T —

= 20ZZ Open Enrollment opens on November 16, 2021
®» 2022 Open Enrollment closes on January 31, 2022

NY State of Health Programs At a Glance
O E n ro I | me nt TO O IS to H e Ip C O nS u me rS 4in L'J’;de.supm::ar; dret;z';;znd r;co;;:eﬂgibﬁrly guidelines for Medicaid, Child Health Plus, Essential Plan, and Qualified

Health Plans

Share these through email, link to them on your website, or order printed versions to distribute.

= How-to Videos, Plan Comparisons, Cost
Estimator, Provider Look-Up Tool

Rack Cards

Posters

Mail Inserts

Fact Sheets Explaining New Financial Assistance from the American Rescue Plan

More Materials
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OUTREACH DIGITAL TooL KiT, CONTINUED@'

https://info.nystateofhealth.ny.gov/OutreachToolKit

The Outreach Tool Kit features:

Pre-written posts with photos

Posts for Certified Enrollment Assistors to use

Posts for Outreach Partners to use

« NY State of Health Promotional
Resources

Recommended Times to Post

Share these videos on social media, embed them on your website, or play them in your waiting room.

Helpful Tools & Resources

o Pre-written Social Media Posts

o Advertising Campaign Videos

o Promotional Emails o O o @ @

Latest News

NY State of Health News:

« Stay Informed with the Latest News | grmmrmmm

s Press Releases
» Email message you can send » Enrollment Data

.
I I I l O rta nt Re' I " nde rS ) ) « NY State of Health webpage with American Rescue Plan information
+ Short informative description you can add to your website

» Want to create something new to promote NY State of Health? Instructions on how to co-br
reSS e eases Coronavirus (COVID-19) Information:

« Coronavirus (COVID-19) Pandemic Enrollment Resources

Enrollme nt Data = NVYS Department of Health Coronavirus (COVID-19) Updates
COVID-19 Info

O O O O

Plan Selection Resources

Share these on your website, by email, or on social media.

.

Premium Estimator Tool: compare plans and estimate financial help
Contact information for Enrollment Assistors, who provide free enrollment help:

« Find a Navigator here
s Find other Enrollment Assistors here

How to Find Doctors or Hospitals Working with Health Plans
Dental Plan Comparison Tool

Videos on How to Compare Plans
Training Webinars for Consumers

s s s s
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COVID-19 INFORMATION ON

NY STATE OF HEALTH PuBLIC WEBSITE
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https://info.nystateofhealth.ny.gov/resource/coronavirus-covid-19-information

Latest press releases related to COVID-19
Fact Sheets

Questions and Answers on Coronavirus Special

Enrollment Period and Grace Period

New York State of Health Issuer Letter on COVID-19
Grace Period Rules for EP, CHPlus and QHPs

Coronavirus (COVID-19) Information

A = Resources

Cham

2 this Page «»
OOoEBE @

ADD YOUR PH(JNE.
STOP THE SPREAD.

GET COVID-19 EXPOSURE ALERTS

T DeepartmaeT
|J1-I o Haallh

Click hesa 1o learm how WY State of Haalth ennollées benelit fram the Amearican
Rescwe Plan.

Prégg Reds aseg

« G321 Press Release reganding rolbout of American Rescue Plan to New

Workers who eam higher inooimes or reCedve unermployrment bensfits

« /21421 Press Release announcing significant new tax credits are now
available vo lower the cost of health coverage

= 3/Z3[21 Prags Relbaase g expar

assigtance and enrolbm
« 2/17FZ]1 Prass Relaase i
« 12121 Press Release regarding enrallment edension through Ma
« 122320 Press Release regarding Decemiber 31 deadline for coverag)
starting January 1
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COVID-19: Guidance for Assistors

The following guidance has been distributed to assistors regarding changes to policies
and procedures as a result of novel coronavirus (COVID-19).

998-000160

‘ AC0000052788 - Erin TestAssistor \ e

Logged in as TestAssistor My Dashboard  Sign Out

Overview My Profile My Clients My Assistors

* Useful Links

These help links will open in a new tab

CﬁuESiStGr Tool Kit >

My Inbox

Documents

Address History Useful Links >

collapse

Attestation of Tdentity Form - English (DOH-5090]

Identity Verification Form (Children 17 or Younger) - English (DOH-
5091)

Identity Verification Form - Spanish (DOH-5088)
Attestation of Identity Form - Spanish (DOH-5090)

Identity Verification Form (Children 17 or Youngery€ Spanish (DOH-
cools

GDVID-W: Guidance for Assistors

Ranewal Extensions on Cases Ending July 31 and August 31
= 521/2020: COVID-19 - Consumer Fact Sheets
= 5I07/2020: Press Release: Special Enrollment Pariod Exlended
+ 410802020 Prioritizing Calls to NY State of Health
= 4082020 COVID-19 and Pandemic Llnemployment Compensation
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AMERICAN RESCUE PLAN
INFORMATION
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https://info.nystateofhealth.ny.gov/americanrescueplan

https://info.nystateofhealth.ny.gov/springtraining

How NY State of Health Enrollees Benefit
from the American Rescue Plan

A = Hews B Bwenis

The American Rescue Pan, which was signed imo law on March 11, 2021, lowers health care oosis by prosviding new and
expanded financial assistance 10 New Yorkers ennlling =alth insurance through NY State of Health. This enhanced assistanca
% available now 1o curent enrollees and New enmlizes, including o higher-income individweals fae the Tirst tme.

The information on this page s organized into six sactions. Click the section fram the Tollosing list to keam how the Amarican

Rescuss Plan can halp yo

= Current NY State of Health Encollees Who Raceive Financial Assistancs
«  Individuals Who Previously Starmed an Application But Did Mot Enrcll

«  Mew Yorkers Mol Currently Enrolbad through MY Stabe of Health

«  Current NY State of Health Enrolbees Not Receiving Financial Assistancs
« 2020 WY Szate of Health Enrolless Whi Received Tax Credits

«  Mew Yorkears Who Are Eligible Tor Unemployment Ascistanca

Click here for fact shests about the American Rescue Plan.

¥ou can ates lkan more by calling the MY State of Healtth Customer Sarvice Center at 1-855-355-577

-3

an Enrollment Assigior. To ennoll now or update your information, click here.

7, of by spaaking with

»  Resd Fraguently Agked Questions about the American Rescws Plan JSpanish version walilabie hers

Current NY State of Health Enrollees Who Recelve Financial Assistance

2021 Spring Training

A » News B Events

Ry
AT

7"

SEREian Topic Traindng Malerials
I
) PIC E @
IEE]
4 Email
I
1D Proafing Tosl Kit
1 s Design F
il
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NY STATE OF HEALTH
CARE AT HOME PROGRAM

e



NY STATE OF HEALTH (adf nystate |
CARE AT HOME PROGRAM

« DOH is launching this pilot program to make it easier for New Yorkers to shop for
and purchase personal care services for themselves and their families through
NY State of Health.

 This initiative builds on the “marketplace model” and allows New Yorkers to shop
for home care services for themselves, their family members or friends from the
same trusted source on a private pay basis.

* NY State of Health is launching this program on a pilot basis in Nassau, Suffolk
and Westchester counties and will expand statewide in a future phase(s).

45
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 This initiative will expand the types of care that New Yorkers can shop for through
NY State of Health on a private pay basis.

* There is no requirement that consumers have other NY State of Health coverage.
« Consumers, or family members on their behalf, will access the NY State of Health

Care at Home Program through the website (nystateofhealth.ny.gov); there is no
expectation that consumers will work with enrollment Assistors for this program.



http://www.nystateofhealth.ny.gov/
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* In October 2021 NY State of Health
consumers will see a new home care section.

« Consumers can click on the “Get Started”
button to learn more and start their home care
search.

* Consumers will see a pop-up notifying them
they are leaving the NY State of Health site
and being forwarded to Carina, NY State of

Health’'s partner for home care.




NY STATE OF HEALTH
CARE AT HOME PROGRAM
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A |

 Consumers come to a dedicated NY
State of Health landing page.

Find a trusted home
care provider

* The landing page educates
consumers about home care, how it

A partnership for better care

e e e ey works, in addition to testimonials and
ECARINA  (adfjmystatecineat FAQSs

Owver a million hours of home care
delivered through Carina-matched home

care providers since 2017 L Consu merS Start their SearCh by
% = x entering their zip code to see a list of

Licensed agencies Background Dependable
sinesses that conmect you checked Care providers listes
e care providers good wag

Agencies provide onky

R SIS agencies with available personal care
workers close to them. (Nassau,
Whatis Home Care? Suffolk and Westchester counties only

tasks and activities sa they can live st home independently Homa care providers, also knowrn
oS careg ivers, are professionals employed through licensed home care agencies. f
Home care providers can help with the following: O r l l OW ]
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CARE AT HOME PROGRAM, CONTINUED
e * Consumers will see a list of agencies who
have available home care providers close

to them.

* Consumers can filter the list of agencies by
language and gender preference.

* Each agency lists how many providers are
available, a short introduction, pricing
information, gender, languages spoken and
care skKkills.

* Consumers can then select an agency to
message and connect with them.




NY STATE OF HEALTH (adf nystate
CARE AT HOME PROGRAM, CONTINUED “’

29 English

* Once the consumer has expressed an

interest in an agency with available
e | workers that match their user generated
— search criteria, they can send a message
to the agency to contact them.

Send a message to Catholic
Community Services

R—  Consumers provide their contact
information and can also provide more
details about the care they are seeking.




NY STATE OF HEALTH

CARE AT HOME PROGRAM,

Cathalic Community Services will try to call you during the times you

What happens now?
o. Talk with the agency you selected
Th sy will contact you to talk f S

urther about yous
d how you will pay for the care. IF you are
le to take the call, thay will leave a voicemail and

ach out a
e Schedule an in-home visit as needed
The agency will work w a care
the care rec as needed to

cipient, including a
S are needs.

e Match with a care provider
The agenicy will mateh you with & car
care recipiant can

recmive the care they need in their home

Want to search for
more agencies?

@'nysht?tg Ith PI ketpls
CONTINUED The Official Health Plan Marketplace

* The confirmation page provides consumers
an idea of what will happen next: Agency will
contact consumer to discuss needs,
schedule an in-home visit as needed.

* Consumers can choose to browse more and
contact additional agencies or leave the site
knowing that someone will contact them.

e Consumers will also receive an email with
details about next steps.




NY STATE OF HEALTH -
CARE AT HOME PROGRAM - SUMMARY
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Consumers or their family members will access the NY State of Health website
(nystateofhealth.ny.gov) and click on “Get Started” button in the new Home Care
section.

Then, search for agencies with available personal care workers in their area based
on user-generated criteria, including language and gender preference.

Once the consumer has expressed an interest in an agency with available
workers that match their user generated search criteria, they can send a
message to the agency to contact them.

Then, the consumer will work directly with the agency that employs the personal
care worker to determine the consumer’s needs.

Payment for services will be made directly by the consumer to the agency.
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EMAIL CONTACTS (adf nystate

All Assistors

« |If you have general Assistor training questions, or questions about this specific training, please send
them to: Eligibility. Training.Support@health.ny.gov.

« If you have a case specific question, that you have already discussed with your supervisor or
program manager, the issue should be submitted on an encrypted Account Review Spreadsheet to:
Assistor.Cases@health.ny.gov.

« If you need help with your Assistor account or Oversight Manager account, or if your agency needs to
report staff changes, please send an email to: Assistor. Admin@health.ny.gov.

Navigators Only

 When Navigator Agencies are submitting contract documents (vouchers, annual packet documents,
progress reports, site schedules, etc.) and related questions to the New York State Department of
Health, please send them to: Navigator. Admin@health.ny.gov.
e CC your Navigator Contract Manager

 When Navigator Agencies are submitting media approval requests, educational and marketing
material approval requests, and consumer story submissions to the New York State Department of
Health, please send them to: Navigator.Media@health.ny.gov.
0 CC your Navigator Contract Manager

54
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 All Assistors who are registered or completed the initial Assistor Certification
training by 10/31/2021 will be required to view the recertification webinars. The

material included in each webinar is a supplement to what was provided during the
initial online certification course.

o https://info.nystateofhealth.ny.qov/SpringTraining

 Assistors, keep track of the date you watched the live webinar or the video for each
of this year’s six (6) recertification webinars.

* Provide your dates to your supervisor so they can complete the Recertification
Report.

95
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THANK YOU FOR JOINING US! (adf nystate
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* Please complete the survey:
o Open Enroliment & Renewals, and NY State of Health Care at Home Program

« As always, watch for the video and materials to be posted to:
http://info.nystateofhealth.ny.gov/SpringTraining

Next Recertification Training:

Title: 2022 QHP and EP Line-Up
Date: October 27, 2021

56
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