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APPEAL NHYEHYƐYƐ: Ɔbaakofuɔ ne Abusua  
 

Botae a ɛsi NY State of Health ɛni so ne sɛ, yɛ bɛ boa ama wo ne w’abusua anya 

apɔwmuden ho banbɔ nhyehyɛe a mo betumi. Kwan baako a yɛ betumi ayɛ saa ne sɛ 

yɛ bɛ ma mo kwan atɔ apɔwmuden nhyehyɛe a ɛsɛ mo. Ɛtɔ da bi mpo a, mo bɛ tumi 

anya mmoa de atua nhyehyɛe yi ka no.  

 

Y’adwuma no fa baako nso ne sɛ yɛ bɛ dwene ho, sɛ wo wɔ ho kwan sɛ wo bɛ twerɛ 

wo din wɔ aban dwumadie, te sɛ Medicaid ne Child Health Plus ase. Sa dwumadie yi 

ma wo kwan ma wo nya apɔwmuden so hwɛ nneɛma ma wo anaa wo mma a wo 

ntua hwee-anaa abuɔ-fo-so. 

 

Sɛ yɛ bɛ tumi ayɛ yɛn adwuma a, ɛwɔ sɛ NY State of Health si gynae na bebree, na 

wɔmo hwɛ wo tebea, gyinabea wɔ mmra a ɛhwɛ apɔwmuden dwumadie yi ɛni so. Ɛtɔ 

dabi a wo mpene yɛn nsusui no so. Ɛba no saa a, wo bɛ tumi aserɛ sɛ yɛn dwene ho 

biom, na yɛn sesa y’adwene. Yɛ frɛ saa abisa ade yi “appeal”.  

 

Mmara a wo bɛ fa so ayɛ yen nsusui no ho appeal no, yɛ frɛ no Appeal Yɛ Kwan: 

Ɔbaakofoɔ ne Abusua.  

Nsusui a wɔ betumi ayɛ ho appeal  

– Nsusui a ɛkyerɛ sɛ mmra kwan so no, wo nni ho kwan sɛ wo bɛ tɔ apɔwmu-

den ho banbɔ nhyehyɛyɛ wɔ gua ne so ama wo anaa w’abusua. Ebi ne sɛ: 

Wo nte New York Kuro ne so, anaa wo da afiease. 

– Nsusui a ɛkyerɛ sɛ wo nni nneɛma a ɛwɔ sɛ wo wɔ ansana w’atumi anya 

Amerika Aban mmoa de atua apɔwmuden ho banbɔ nhyehyɛye a yɛ ton wɔ 

Gua ne so hɔ bi.  

– Sɛ wo bisa sika mmoa a, nsusui a ɛkyerɛ sɛnea ɛwɔ sɛ bosome biara wo tua. 

– Nsusui a ɛkyerɛ sɛ mmra kwan so no, wo nni ho kwan ma sɛ wo bɛ nya 

Medicaid anaa Child Health Plus. 

– Nsusui a ɛkyerɛ sika dodow a ɛwɔ sɛ wo tua ma Child Health Plus nhyehyɛe, 

sɛ wo mma wɔ saa dwumadie ho kwan a.   
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– Nsusui a ɛkyerɛ sɛ wo nni kwan sɛ wo bɛ twerɛ wo din wɔ Gua ne so na 

w’anya banbɔ nhyehyɛe, mmerɛ a yɛ frɛ no “special open enrollment period”. 

– Sɛ Agua no, twe wo din twerɛ no kɔ akyire. Sɛ abia: Nna 45 mu a anka ɛsɛ wo 

nya wo nya nkaebɔ krataa a ɛbɛ kyerɛ sɛ mmra kwan so wo wɔ Medicaid 

mmoa ho kwan a, wo anya nkaebɔ no. 

– Nsusui a ɛsesa nsusui biara a Guaso dwumakuo no ayɛ dedaw. 

– Nsusui a ɛkyerɛ se wo appeal no ngyina. 

 

Sɛnea wo bɛyɛ appeal akɔ NY State of Health. 

Wo bɛ tumi afa kwan yi so ayɛ appeal  

 

Telɛfon: 1-855-355-5777 

 

Fax: 1-855-900-5557 

 

Mail: NY State of Health, P.O. Box 11729, Albany, NY 12211 

 

Kwan biara wo bɛ yi no, ɛwɔ sɛ wo appeal no  

1. Ma ID a ɛwɔ wo ho nsɛm a y’aboa ano wɔ Agua ne so no, ne da ya twerɛ wɔ 

krataa a wo nya fri yɛn hɔ, a ya kyerɛ yɛn nsusui no a wo pɛsɛ wo yɛ ho appeal 

no, anaa wa wo da ne wo social sekuriti nɔma, anaa nkrataa afoforɔ a ɛkyerɛ 

sɛ ɛyɛ wo, sɛ w’o anya krataa biara enfri yɛn ho. Wo bɛ hunu wo ho nsɛm a 

y’aboa ano wɔ Agua ne so ID wɔ aguasofoɔ krataa no soro. “AC” na ɛhyɛ ase. 

2. Mane kɔ nna 60 mu a wo nsa aka Nkaebɔ Krataa yi.  

3. Ka nea ɛnti a wo dwene sɛ ɛwɔ sɛ yɛ sesa y’adwene. 

4. Fa nneɛma wo de taa w’asɛm no akyirɛ a, fa fax anaa mai mu brɛ yɛn. 

5. Ka pefee sɛ w’apɔwmuden nsɛm nti no, wo pɛsɛ wo yɛ wo appeal no ntεm-yɛ 

kwan so.  
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Afri ahyεase kɔ awieyɛ a, appeal yɛ no di bɛyɛ nna 90. 

 

Yɛ bɛ pɛ kwan so ayɛ appeal no ntɛm-yɛ kwan so. 

 

Wo appeal no Ntεm-yɛ  

 

Wɔ w’abisade no mu no, ɛwɔ sɛ wo ka nea enti a wo pɛ sɛ yɛ di w’asɛm no  

ntεm -yε kwanso. Sε abia, wo twεn a sɛnea anka ɛwɔ sɛ wo twεn a, w’apɔwmuden 

nsɛm mu bɛyɛ dene a, ɛwɔ sɛ wo bisa se yɛn nyɛ w’asɛm no ntεm-yɛ kwan so. Ɛwɔ 

sɛ’wo mane yɛn krataa a efiri wo dɔketa hɔ, a ɔfua nea wo ka wɔ wo ntεm-yε appeal 

ne so.  

 

Yɛ pene wo ntεm-yε abisade no so a, yɛ bɛ tu da atie w’asɛm wɔ telɛfon so ntεm. 

 

Sε yε pow wo ntεm-yε abisa adie ne so a, yε bε twerɛ aka akyerɛ wo, nea εnti a 

y’ampene so. Yε nso yε bε ka akyerɛ wo da yε bε tie w’asɛm no wɔ telɛfon so no, 

εne hokwan a wo wɔ mmere a yε tie w’asɛm no wo telɛfon so no.  

Kwan a wo bɛ fa so abɔ w’apɔwmuden nhyehyɛe ho ban, 

mmere a wo yɛ appeal no 

Sɛ wo wɔ Medicaid…  

…sɛ wo serɛ appeal no nna 10 mu a wo nya krataa sɛ yɛ twa mu anaa yɛ te wo 

Medicaid so a, w’apɔwmuden nhyehyɛe no bɛ kɔso ayɛ adwuma mmere a appeal no 

kɔso no. Wo betumi ayɛ yεn nsusui no ho appeal, nna 60 mu a wo nsa ka krataa no. 

Na nso, sɛ wo nya nkaebɔ krataa no, na nna 10 twa mu ansana wo bɛ serɛ appeal no 

a nhyehyɛe no bɛ gyae adwuma yɛ.  

 

Sɛ wo wɔ apɔwmuden nhyehyɛe foforɔ a wo tɔ no wɔ Gua ne so a…  

…w’apɔwmuden ho ban bɔ bɛ kɔso ayɛ adwuma mmerɛ a appeal no kɔ so no, sɛ wo 

yɛ appeal no ɛmbro nna 60 fri da yabɔ wɔ Nkaebɔ Krataa y’adwene kyerɛ a wo yɛ ho 

appeal no wɔ so no.  
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Asɛm no tie.  

…appeal asɛm ka no kɔ ne aba  
 

WO…  NY State of Health / YƐN… 
   

WO mane wo appeal 

abisade no.  

 YƐ mane wo Nkaebɔ Krataa sɛ yɛn nsa aka 

w’abisade no. Sɛ wo mane no nna 60 mu, na  

afe nso ɛyɛ asɛm a wo betumi ayɛ ho appeal a, 

(hwɛ Buepɛn 1) yɛ bɛ hyɛ da a na ya tie asɛm no.  
 

anaa 
 

YƐ bɛ mane wo Nkaebɔ Krataa sɛ y’apow 

w’abisade no.  
   

Wo bɛ mane yɛn nsɛm  

bi aka ho de asiesie 

w’abisade no. 

 YƐ gye to mu sɛ nneɛma a wo de amane no 

ɛdɔso a ɛbɛ tumi asiesie asɛm no, na ya hyɛ 

mmere a yɛ bɛ tie asɛm no.  
 

anaa 
 

YƐ bɛ bɔ wo appeal abisade no agu, sɛ yɛ susu 

sɛ, nneɛma no a wode aba no nnɔso. (Bɔ Gu 

Nkaebɔ Krataa). Yɛ san so kyerɛ wo sɛnea yεn 

nsusui no, ɛbɛ ka w’apɔwmuden so hwɛ. 
   

WO mmane yɛn biribiara 

boim sɛ wo de siesie asɛm  

a ɛwɔ w’abisadie no so. 

 YƐ bɔ wo appeal abisade no agu, (Bɔ Gu Nkaebɔ 

krataa). Yɛ bɛ san kyerɛ wo sɛnea yɛn nsusui no, 

ɛbɛ ka w’apɔwmuden so hwɛ. 
   

WO ma yɛn “asɛm anaa 

biribi” a ɛbɛ sesa y’adwene 

wɔ abisade a ya twa mu no. 

Sɛ abia: Yareɛ anaa biribi a 

wo nni so tumi bi. 

 

 YƐ pene nkyerɛkyerɛmu a wa ma yɛn no so,  

atwa Bɔ Gu krataa no mu. Afei yɛ bɛ tu da atie 

w’asɛm no. 
 

anaa 
 

YƐ sɛ ya mpene w’abisade no so a yɛ bɛ mane 

wo Nkaebɔ Krataa ɛkyerɛ saa.  
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Wo Appeal Asɛm Tie no,  

Wo bɛ ka w’asɛm, akyerɛ yen nea ɛnti a ɛsɛ sɛ yɛ sesa yɛn adwene. Ɛwɔ sɛ wo de fax 

anaa krataa mane yɛn nneɛma wo de bɛ taa w’asɛm no akyire. Adwumayɛnii panyin a 

ɔ’nte w’asɛm no da, ɛbɛ kyerɛ n’adwene wɔ ho.  

 

Ɔbɛ kuta wo Nhwehwɛeɛ krataa no a wo twerɛ kɔ Guaso hɔ no, ne nkrataa ne 

nneɛma wo de ka wo appeal no ho mane yɛn no. Ɛwɔ sɛ opanyin a ɔ’tie asɛm no twe 

asɛm a mo ka nyinaa gu ade so. Mmere beberee no bɛyɛ nnawɔtwe mmienu anaa 

mensa mu a w’atie asɛm no awie yɛ no, Panyin no a no bɛ san atie asɛm no a w’atwe 

ato hɔ no, ne wa yɛ n’adwene. Ɛbɛ kyerɛ ne nsusui no ase, ne sɛnea ɛbɛ ka wo anaa 

w’abusua, apowmuden banbɔ nhyehyɛe a mo wɔ no.  

 

Nsusui no nso bɛ kyerɛ wo sɛnea wo ayɛ sa nsusui no ho appeal wɔ Amɛrika Aban 

Dwuma a ɛhwɛ apɔwmuden ne nipa som nsɛm so no ne/ anaa sɛnea wo betumi de 

asɛm no akɔ asendii bea, sɛ wo mpene yen nsusui no so a. Sɛ wopɛ akwankyerε a a 

wo de bɛyɛ appeal wo asɛm tie bi ho a, kɔ https://www,healthcare.gov anaa frɛ wo 

Mpotamu Ɔkamofo kuw, Legal Aid Society, Legal Services ne nea keka ho.  

Nneɛma titriw bi a ɛwɔ NY State of Health Appeal yɛ 

nhyehyɛyɛ ho 

 Opanyin no a ɔbɛ tie asɛm no bɛ frɛ wo ne nipa afoforɔ biara ɔba abɛ ka asɛm 

no bie. Ɛwɔ sɛ mo tie telɛfon no wo babia ho yɛ din.  

 Wo bɛtumi ama obiara wopɛ atena hɔ bi mmere a mo ka asɛm no wɔ telɛfon 

so no, na wɔmo ɛ tumi aboa ma waka w’asɛm - obi a ɔwɔ w’abusua mu, 

adamfo, ɔkamafo. Sɛ ɔkamafo boa wo a, anaa obi foforɔ na ɛka w’asɛm no 

ama wo mmere a yɛ tie asɛm no a, yɛ bɛ hia krataa, anaa Ananmusifo Krataa 

a ɛkyerɛ sɛ wo na wa fa wɔmo, ɛwɔ wo nsɛm a ya boa ano wɔ Guaso hɔ no 

mu, ansana da yɛ tie asɛm no aduru. Wobɛ nya Ananmusifo Krataa no bi wɔ 

ha. Guaso Dwuma nso bɛ tumi ama obi abɛ gyina mu ama wɔmo, mmere 

asɛm no kɔso no. 

  

https://www,healthcare.gov/
https://nystateofhealth.ny.gov/individual/images/Combined_Authorized_Representative_Designation_and_Identity_Verification_Forms.pdf
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 Wo bɛ tumi amane nkrataa akɔ Guaso ho, anaa wo bɛ ma nkrofoɔ a wɔmo tie 

asɛm no a wɔmo taa w’akyire no amane nkrataa akɔ Goaso.  

 Adwumayenii no a ɔtie asɛm no bɛ tumi abisa wo Guaso ho Ananmusifo no 

anaa W’ananmusifo no nsɛm. 

 Guaso ho ananmusifo no bɛ tumi abisa wo anaa wo nanmusifo no nsɛm, na 

wo anaa wo nanmusifo no bɛ yi n’ano. 

 Wo bɛ tumi abisa sɛ wo hia obi a ɔte wo kasa, na Guaso ho bɛ ma wo obi. 

Sɛnea asɛm no nkyerɛ nti no, ɛwɔ sɛ wo yɛ saa abisa ade yi nna beberee 

kwraa ansana asɛm tie da no aso.  

 Sɛ wopɛ sɛ wo mane adanse di krataa ka ho ansana asɛm tie da no aduru a, wo 

ntumi mfa mma da anaa mmere a yɛ tie asɛm no, anaa wo ntumi now nsɛmmisa 

fa asɛm tie ne ho, ɛwɔ sɛ nɛ Adetɔ fo Som Dwuma mu hɔ; hwɛ buepɛn a ɛtɔso 

2 na sɛnea wo nsa bɛ ka wɔmo.  

 Wo betumi atwa wo appeal no mu, mmere biara wo pɛ, abia nay a tumi aka 

asɛm no ahunu nea yɛ bɛ yɛ asesa no ansana Asɛm tie da no aduru. 

 Sɛ wa sere sɛ yɛ ntie w’asɛm no, na da a ya’hyε no yɛ da wo ntumi n’kasa wɔ 

telɛfon so a, frɛ adetɔfuɔ som no ntεm ara na bisa sɛ yɛn sesa w’asɛm tie no 

kɔ da foforɔ.  

 Sɛ w’amba asɛm tie no a, yɛ bɛ bu wo appeal no agu. Sɛ wo tumi twerɛ ɛma 

Guaso ho fo nea ɛnti a w’antumi ambe na aba wo mo ansana nna 30 mu a yɛ 

mane wo krataa a ɛkyerɛ sɛ y’abu wo appeal no agu aduru a, Guaso ho fo no 

bɛ tumi ahyε da foforɔ na wɔmo atie asɛm no. 

 Ɛwɔ sɛ opanyin no a ɔtie asɛm no ɛtwe asɛm no nyinaa gu ho. Wo wɔ ho kwan 

sɛ wo bɛ tie asɛm a ya twe agu hɔ no nyinaa, ahwɛ nneɛma obiara de ba asɛm 

no ase, nea ya twe anaa ya twerɛ ato hɔ.  
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Mmara ho Tumi a Ɛfa Appeal yɛ wɔ Gua Biara so.  

Amɛrika Aban Mmra a ye frɛ no Code of 

Federal Regulations (CFR), Abodin 45, 

Nkyekyɛmu 155, Nkyekyɛmu (ɛtɔso 2) D  

Adwumakuw a Ɛhwɛ Agua Ahodoɔ so no, 

adwuma wɔ Gua no so: Ɛhwɛ sɛnea agua 

no ɛyi wɔmo a ɛwɔ Ayɛbie Hokwan ne 

Dwumadie a Ɛboa ma Banbɔ Nhyehyɛe ka 

no ba fam. 

 

CFR, Abodin 45, Nkyekyɛmu 155, 

Nkyekyɛmu (ɛtɔso 2)  F  

 

Ɛhwɛ Agua ne Ayɛbie Hokwan Appeal Nsɛm, 

ne Dwumadie a Ɛboa ma Banbɔ Nhyehyɛe 

ka no ba fam so. 

 

 

CFR, Abodin 45, Nkyekyɛmu 155, 

Nkyekyɛmu (ɛtɔso 2)  G 

 

Adwumakuw a Ɛhwɛ Agua Ahodoɔ so no, 

adwuma wɔ Gua no so: Hokwan nsɛm a ɛfa 

wɔmo a hwee nsi wɔmo kwan sɛ wo bɛ wura 

mu.  

 

 

CFR, Abodin 42, Nkyekyɛmu 431, 

Nkyekyɛmu (ɛtɔso 2)  E  

 

Asɛm tie nhyehyɛe ma wɔmo a wɔ pɛsɛ wɔ 

wura mu ne wɔmo a wɔ hwɛ wɔmo so.  

 

New York Mmara (NYCRR), Abodin 18, 

Nkyekyɛmu 358 

 

Asɛm tie a ɛmu da ho. 

 


