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Time: 10:00am – 11:30am
Dial-In Number: 1-855-897-5763
Conference ID: 43066992
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What’s New/What’s Coming
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• Dial in to listen to the audio portion of the webinar 
using the audio instructions on your WebEx control 
panel. 

• All participants will remain muted for the duration of 
the program. 

• Questions can be submitted using the Q&A function 
on your WebEx control panel; we will pause 
periodically to take questions.

• A recording of the webinar and any related materials 
will be available online and emailed to all registrants.
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Today’s Webinar



Privacy and Security

Here’s what you said:

• More than 95% said “it increased my knowledge of the topic”.

• More than 95% said “the information will allow me to better assist 
consumers in a private and secure manner”

“Very nicely done”

“I like the poll questions, it gives us a chance to participate” 

“Please break for Q & A more often”

“Can more people log-in to view the webinar?”
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Welcome
Gabrielle Armenia Bureau Director of Child Health Plus Policy & Exchange 

Consumer Assistance

Today’s  Presenters
Erin Bacheldor Medical Assistance Specialist, Bureau of Child Health Plus Policy 

& Exchange Consumer Assistance

Erin Chaskey Associate Health Care Management Systems Analyst, Bureau of 
Child Health Plus Policy & Exchange Consumer Assistance 

Alicia Kern Medical Assistance Specialist 2, Bureau of Child Health Plus  
Policy & Exchange Consumer Assistance

Sara Oberst Eligibility Program Manager 2, Division of Eligibility and 
Marketplace Integration

Karilyn Tremblay Health Program Administrator 2, Bureau of Child Health Plus 
Policy & Exchange Consumer Assistance
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Presenters:
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What’s New
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Child Health Plus and 
New York State Health Insurance Program 

(NYSHIP)

Implemented April of 2017
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Child Health Plus and 
New York State Health Insurance Program (NYSHIP)

Background

• Federal law prohibits a child with access to or enrollment in a 
state health benefits plan (NYSHIP) from enrollment in the state’s 
Children’s Health Insurance Program (CHIP).

• The NYS Department Health has an interface with the NYS 
Department of Civil Service to determine if a child applying for or 
enrolled in Child Health Plus has NYSHIP coverage.

• If a child appears on the NYSHIP file, he/she is ineligible for the 
Child Health Plus program.

• This interface previously occurred outside of the Marketplace 
after the eligibility process.
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NYSHIP Match and CHPlus
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• Effective April of 2017, NY State Department of Health began sending the file 
that it receives from the Department of Civil Service to NY State of Health to 
determine if a child has NYSHIP coverage.  

• If the child appears on the NYSHIP file, he/she is found ineligible for 
participation in the Child Health Plus program at the time of application in NY 
State of Health.

o Child will become eligible for a Full Pay Qualified Health Plan (if otherwise eligible).

• The only way for Child Health Plus coverage to be effectuated is if NYSHIP 
coverage ends because the child is no longer eligible.

• Reminder- a child with access to NYSHIP is ineligible for the Child Health Plus 
program.
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What’s Happening Now

NYSHIP Match and CHPlus
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• Below is the message you will see on NY State of Health 
if the child is found on the NYSHIP file.  
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Child Health Plus and NYSHIP 

NYSHIP Match and CHPlus
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Below is the notice language the family will receive if the child is found to have 
NYSHIP coverage.

• If a child enrolled in CHPlus is identified as having NYSHIP coverage, the child is 
disenrolled from their CHPlus plan effective the last day of the month in which 
he/she if found on the file.  

• The family may enroll the child in a Full-Pay QHP (if eligible).
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Child Health Plus and NYSHIP 

NYSHIP Match and CHPlus
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Poll Question #1
If a family disagrees that their child is enrolled in NYSHIP and 
wants CHPlus, what steps should be taken first?

a) Call the Marketplace
b) Send an email to CHPlus@health.ny.gov
c) Explain that the Marketplace will not help them  
d) Tell the family to contact their employer to verify if the 

child is enrolled in NYSHIP coverage

11

mailto:CHPlus@health.ny.gov
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Poll Question #2
If a child is enrolled in NYSHIP but the family wants CHPlus, 
how can the Assistor advise them best?

a) Explain that they can elect to pay for both
b) Tell the family to drop the NYSHIP coverage for the child
c) Explain that if a child has access to NYSHIP they are 

not eligible for CHPlus due to federal requirements
d) Help them enroll in Full-Pay CHPlus
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Documentation of the Date Some 
Individuals in the 5-Year Bar 

Obtained their Current Immigration Status
(Grant Date)

Implemented April of 2017
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5-Year Bar - Grant Date

When an Immigrant is subject to the 5-year bar and they are eligible for 
Medicaid or Essential Plan 3 or 4, the Marketplace needs to know the date 
that the individual obtained their current immigration status. 

• For many individuals, the Marketplace can learn of the date that they 
obtained their current immigration status systematically by 
communicating with the federal hub.

• There are some individuals for whom this information is not provided by 
the hub.  

o In these scenarios, the Marketplace will provide temporary eligibility 
for the individual for 90 days allowing time to submit documentation.  
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5-Year Bar - Grant Date

When 90 days of temporary eligibility is given, the Marketplace will request that the 
consumer submit documentation to verify:

• The date that they obtained their current immigration status (Grant Date).

The following items may be submitted to satisfy this documentation requirement:

• I-551 Permanent Resident Card (green card). Acceptable even if expired.
• Temporary I-551 Permanent Resident Card (temporary green card). To be valid, a 

temporary I-551 annotation on a visa or passport needs a valid I-94 stamp.
• Proof of current Visa status (stamped passport). To be valid, the visa needs a valid I-94 

stamp.
• Approval letter from the US Citizenship and Immigration Service (I-797A Notice of Action).
• I-94 Arrival/Departure Record.

If the consumer does not submit valid documentation within 90 days of this request, 
their coverage will be terminated at the end of the month in which the 90-day clock 
expires with notification to the consumer.  
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Poll Question #3
True or False?  If an immigrant subject to the 5-Year Bar 
becomes eligible for a QHP, you should ask them to upload 
documentation demonstrating the date they obtained their 
current immigration status.

 True

 False
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Questions?

• NYSHIP Match and CHPlus
• 5-Year Bar – Grant Date
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What’s Coming
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Child Health Plus Transition to 
NY State of Health 

19
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Child Health Plus Transition
Background 

• Prior to the Affordable Care Act and the creation of NY 
State of Health, children were enrolled and renewed in 
Child Health Plus coverage through a participating health 
plan. 

• Effective November 16, 2013, all new Child Health Plus 
enrollees were required to apply for coverage through 
NY State of Health.

• Children previously enrolled through a health plan 
continued to renew their coverage with the health plan 
on an annual basis. 
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• There are currently approximately 55,000 children who 
remain enrolled in the Child Health Plus program through 
their health plan.

• Effective for Child Health Plus recertification on or after 
August 1, 2017, children will be transitioned to NY State 
of Health.

• This process will occur over a one year period at the 
child’s renewal until all enrollment is in NY State of 
Health.
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Child Health Plus Transition
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• Approximately 60 days prior to the end of the child’s 12 month 
enrollment period with the health plan, the family will receive a 
notice telling them that it is time to renew their coverage and 
that the renewal process has changed.

• The notice will tell them that rather than recertifying with the 
health plan by completing a paper application, they must 
apply for coverage through NY State of Health. 

• Notices were sent beginning on June 1, 2017 for August 2017 
renewals and will continue throughout the year until the 
transition is complete. 

22

Child Health Plus Transition

Process
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• The transition notice tells the family they may apply 
for coverage online, by phone with the Marketplace, 
or through a Marketplace Assistor.

• A dedicated phone line (1-855-648-1909) has been 
established at NY State of Health to assist 
applicants through the transition process.

• This number is strictly for use by parents or 
guardians who are transitioning their child’s Child 
Health Plus coverage. 

Child Health Plus Transition
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Process
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The following is the model notice health plans will send the family for a child due to 
renew for coverage starting on August 1st, 2017:

Dear Parent/Guardian of Child Health Plus Enrollee:

It is time to renew your child(ren)’s coverage in the Child Health Plus program.   As you know, we are required to receive 
updated information each year to make sure your child(ren) is still eligible for the program.  The process to renew coverage 
through the Child Health Plus program has changed.  All program enrollment is now being processed through NY State of 
Health, New York’s Health Insurance Marketplace.  

Rather than complete a paper renewal application and send it to [plan name] like you have done in the past, you now must 
recertify your child’s coverage on-line through NY State of Health by visiting www.nystateofhealth.ny.gov.  If you would like 
assistance in applying for coverage, there are many ways for you to get help. There are application assistors available in the 
community that can help you with the process.  To receive a list of assistors in your area, you may visit the NY State of 
Health website listed above or call the Consumer Service Center at 1-855-648-1909 and they can provide you with the list.

[Healthy Plan also has many Marketplace Facilitated Enrollers that can assist you with this process.  Please call us at XXX-
XXX-XXXX to schedule an appointment.]  

You may also apply for coverage over the phone by calling the NY State of Health at 1-855-648-1909.

It is very important that you complete your child(ren)’s application between June 16, 2017 and July 15, 2017, in order for 
your child(ren) to remain continuously enrolled in the program.  Please note, if you apply too early, your child(ren)’s 
enrollment will not be processed since your child(ren) have other health care coverage and you will need to come back to 
apply within the renewal window to avoid a lapse in coverage.  If you apply too late, your child will experience a gap in 
coverage.  

Please feel free to contact (insert Member Services phone number) if you have any questions regarding this process.  We 
encourage you to apply for your child(ren)’s coverage during the timeframes listed in this letter so that your child(ren) 
continue to receive health insurance coverage.  

Sincerely,
Health Plan Name 

24

Child Health Plus Transition Notice

http://www.nysofhealth.ny.gov/
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Child Health Plus Transition 
Timing of Application

25

• In order to have a seamless transition, the child’s application must be completed 
no earlier than 45 days prior to the month coverage with the health plan will end 
but no later than 15 days before coverage with the health plan will end.  

• For example, a child with coverage ending on 7/31/17 must complete a new 
application in NY State of Health between 6/16/17 and 7/15/17. 

• If the child applies too early, the system will show that the child has existing Child 
Health Plus coverage and will not be able to proceed with Child Health Plus 
enrollment.

• If the child applies too late, this will result in a gap in coverage. 
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• Marketplace Assistors should assist members in the transition 
process to NY State of Health.  

• Health Plan Facilitated Enrollers will be performing outreach 
to their members to ensure continuous coverage in the 
program. 

• If an Assistor is working with a family to complete an 
application, the Assistor must ask if anyone in the household 
already has an account on NY State of Health so the child can 
be added to the existing account.

26

Child Health Plus Transition 
Assistor’s Role in the Transition Process
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Child Health Plus Transition 
Family Premium Contribution 

• Children transitioning from a health plan’s 
enrollment system to NY State of Health will be 
provided a 30-day prospective grace period to pay 
their family premium contribution, consistent with 
the grace period for existing Child Health Plus 
members, even though the child will appear as a 
new enrollee in NY State of Health.
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Poll Question #4
A family receives a notice that their child’s CHPlus is ending 
on 8/31/2017 and they need to apply in NY State of Health for 
CHPlus.  When should their NY State of Health application be 
completed?

a) 9/1/2017 – 9/15/2017
b) 7/16/2017 – 8/15/2017
c) 8/16/2017 – 8/31/2017
d) 7/1/2017 – 7/15/2017
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Early Medicaid Renewal Flyer

Coming: July, 2017
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Early Medicaid Renewal Flyer

In order to decrease call volume and improve wait times during Open 
Enrollment, NY State of Health will be encouraging some families to renew 
their Medicaid coverage early.

Goals: 

• By spreading the volume of renewals outside of the Open Enrollment 
period, we anticipate a more balanced workload for Assistors and the 
Call Center.  
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Early Medicaid Renewal Flyer

The following households will receive a flyer between July and 
September encouraging them to renew early. 

1. Households with least one (1) member who is due to 
renew coverage between 12/1/2017 and 2/1/2018.

2. Households where all applying members on the account 
are enrolled in Medicaid.

The flyer will 
be sent by mail 

(not email)

AND
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Early Medicaid Renewal Flyer
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Early Medicaid Renewal Flyer

What will happen if consumers do not respond to this flyer and update their 
account?

• Nothing.  The consumer will still be scheduled to renew their coverage based on their 
original coverage dates.  

Question & Answer

What if they renew early but are no longer eligible for Medicaid?

• Consumer will remain in their continuous coverage with Medicaid. 
o Example: Consumer is enrolled in Medicaid through 1/31/2018.  They receive this flyer and update their 

account on 7/26/2017.  They are no longer financially eligible for Medicaid.  They will receive the eligibility 
determination stating that they are no longer eligible for Medicaid but will remain in continuous coverage with 
Medicaid through 1/31/2018.  

What if they renew early and remain eligible for Medicaid?

• Consumer will get a new 12 months of Medicaid coverage from the date they update 
their account and renew.
o Example: Consumer is enrolled in Medicaid through 1/31/2018.  They receive this flyer and update their 

account on 7/26/2017.  They remain eligible for Medicaid.  Consumer is given a new 12 months of coverage 
starting 7/1/2017 – 6/30/2018.
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Poll Question #5
If a Medicaid enrollee contacts you for an appointment to 
renew their coverage early after receiving this flyer, what 
timeframe should you recommend that they complete this 
appointment?

a) Must update application within 2 weeks
b) ASAP
c) Anytime convenient for them
d) Depends on their renewal due date
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Questions?

• Child Health Plus Transition
• Early Medicaid Renewal Flyer

35
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Updates to the Assistor Dashboard

Coming Next Week!
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Updates to the Assistor Dashboard 
Tokens

The New screen to generate a token looks a bit different, but functions in the same 
way.  
• Click the box for “Generate Token”
• Check your email, copy the token number once received, and click on “Next”.

577688



nystateofhealth.ny.gov 38
38

Updates to the Assistor Dashboard
Overview Tab
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Updates to the Assistor Dashboard
My Profile Tab
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Updates to the Assistor Dashboard
My Profile Tab
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Updates to the Assistor Dashboard
Hide Profile from Public Search
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Updates to the Assistor Dashboard
Send me Client Renewal Reminder Notices
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Updates to the Assistor Dashboard
Add Additional Contact
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Updates to the Assistor Dashboard
Overview Tab
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Updates to the Assistor Dashboard
Collapse and Expand
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Updates to the Assistor Dashboard
Overview – Messages and Notices
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Updates to the Assistor Dashboard
Small Business Marketplace Notification
Employer Tab
Renewal
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Updates to the Assistor Dashboard
Small Business Marketplace Notification
Employer Tab
Pending Termination
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Updates to the Assistor Dashboard
Small Business Marketplace Notification
Employer Tab
Update Offer
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Updates to the Assistor Dashboard
Small Business Marketplace Notification
Employee Tab
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Updates to the Assistor Dashboard
Individual Marketplace Overview
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Updates to the Assistor Dashboard
Individual Marketplace Overview
Manual Renewal Tab
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Updates to the Assistor Dashboard
Individual Marketplace Overview
Verification Tab
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Updates to the Assistor Dashboard
Individual Marketplace Overview
Eligibility In-Progress Tab
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Updates to the Assistor Dashboard
Individual Marketplace Overview
Plan Selection In-Progress Tab
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Updates to the Assistor Dashboard
My Clients Tab
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Updates to the Assistor Dashboard
My Clients
Employer Tab
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Updates to the Assistor Dashboard
My Clients
Employee Tab
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Updates to the Assistor Dashboard
My Clients
Individual Tab
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Updates to the Assistor Dashboard
My Clients
Individual Tab
Export CSV
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Updates to the Assistor Dashboard
My Inbox Tab
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Updates to the Assistor Dashboard
Documents Tab
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Updates to the Assistor Dashboard
Address History Tab
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Updates to the Assistor Dashboard
Useful Links Tab
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Questions?

Updates to the Assistor Dashboard

65



Reminder 
Recertification Process

• All Assistors must view all webinars to be 
recertified.
o Please keep track of the date that you watched this 

webinar
• The reporting process for recertification is 

currently being finalized and information will be 
forthcoming.
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Thank you for joining us!

Next Recertification Training:
Title: Immigration
Date: August 16th

6767
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