
2022 PLAN UPDATES

There is no sound through your 
computer. You must dial-in
on the telephone in order to hear 
the sound.

Date: October 28, 2021
Time: 10:00am – 11:30am
Dial-In Number: 1-855-897-5763 
Conference ID:1787174
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TODAY’S WEBINAR

• There is no sound through your computer. If you can’t hear 
me right now - You MUST dial in via the telephone 
[1-855-897-3950, Conference ID: 1787174]

• Questions can be submitted at any time using the Q&A 
function on your WebEx control panel. We take questions 
at the end of the webinar

• A recording of the webinar, the Q & A, and any printable 
materials will be available online and emailed to all 
registrants

There is no sound through your 
computer. You must dial-in
on the telephone in order to hear 
the sound.
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Time: 10:00am – 11:30am
Dial-In Number: 1-855-897-5763 
Conference ID:1787174



Presenters

Joe Muldoon Director, Small Business Marketplace

David Pitaniello Regional Representative, Small Business 
Marketplace

Mike Greklek Director, NYSOH Care at Home 

TODAY’S WEBINAR
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• Open Enrollment and Important Dates 

• New Text Messaging Campaign

• Small Business Marketplace

• American Rescue Plan Updates

• Qualified Health Plans 

• Essential Plan

• Dental Plans

• New Care at Home Program

• Resources and Tools 

AGENDA
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NY STATE OF HEALTH IS
OPEN FOR BUSINESS!

• Individual and Small Business health and dental insurer options will continue to be 
robust in every county of the State

• 2021 Open enrollment has been extended through December 31st, 2021
– NY State of Health, The Department of Financial Services, and New York State health insurers are 

taking this action due to the exceptional nature of the public health emergency posed by the 
Coronavirus so that individuals do not avoid seeking testing or medical care for fear of cost

• 2022 Open enrollment begins November 16, 2021, and will continue through January 
31, 2022

• Our priority is to ensure that quality, affordable coverage is available
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Extension Due to COVID-19 Health Emergency

• Each month, NY State of Health will be extending all 
MA, CHPlus, and EP consumers for an additional 
12 months of coverage
• This applies to consumers with a coverage end 

date through 12/31/2021

• All households with QHP members will get a renewal 
notice by November 1st
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ENROLLMENT EXTENSIONS
MEDICAID, CHILD HEALTH PLUS, ESSENTIAL PLAN



OPEN ENROLLMENT – IMPORTANT DATES
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When Enrollment is Completed Coverage Begins

Between October 16 and November 15, 2021 • December 1, 2021

Between November 16 and December 15, 2021 • January 1, 2022

Between December 16, 2021 and January 15, 2022 • February 1, 2022

Between January 15, 2022 and January 31, 2022 • March 1, 2022

Remember, Open Enrollment is available for all of 2021, through 12/31/2021

Open Enrollment Timeframe – NEW for Plan Year 2022
November 16, 2021 – January 31, 2022
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APPLICATION CHANGES
TEXT MESSAGING CAMPAIGN

Toward the end of October 2021 all consumers will have the ability to opt-in to 
receive text messages from NY State of Health on their application

Receiving these text messages will alert the consumer when they are nearing 
enrollment deadlines and with other important NY State of Health updates

Brokers will be able to help consumer’s opt-in via the consumer’s “Account and 
Identity Information Page”

After the consumer consents and begins receiving texts, they will also be able to opt 
out via text
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APPLICATION CHANGES
TEXT MESSAGING CAMPAIGN

To opt-in:

• Type must be “cell.”

• Check the box 
consenting to receive 
text messages from 
NY State of Health

• Under no 
circumstances should 
a broker or assistor 
add their phone 
number to a 
consumers account.
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APPLICATION CHANGES
TEXT MESSAGING CAMPAIGN

After the consumer consents and begins receiving texts, they will also be able to opt out via text
• If they do this, opting back in via the consumer’s account will not be possible
• When this happens, Brokers can review the new messaging (in red) on this screen to direct the 

consumer to opt back in using their cell phone    
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REVIEWING AND UPDATING CONSUMER
CONTACT INFO

Beginning in December, all consumers will be prompted 
to review their current information

The pop-up below will appear and need to be 
responded to when accessing the overview page of the 
consumer’s account

• This message will display on the consumer’s 
overview page of their account, until it has been 
responded to
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If the consumer clicks on “I Need to Make Changes,” they will be brought back to the Account and Identity Information page where
they can make changes to their:
• Address(es)
• Phone number(s)
• Email Address(es)
• Communication Preferences 
• Language Preferences

The Updated information will save after agreeing to the General Privacy Attestation and clicking on “Next”

REVIEWING AND UPDATING CONSUMER
CONTACT INFO
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CHECK FOR DUPLICATE ACCOUNTS

• The Broker navigates to the “My Clients” tab on their 
dashboard.

• The Broker clicks “Add New Individual” to add an 
account for a consumer who does not have one 
already.

• The “Add Individual” form to the left appears for the 
Broker to fill out the consumer’s demographic 
information. 

If a consumer already has an account on NY State of 
Health, they will be stopped AND an account number 
will be created unnecessarily.

CURRENT System Behavior
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CHECK FOR DUPLICATE ACCOUNTS

• The Broker navigates to the “My Clients” tab on their 
dashboard.

• The Broker clicks “Add New Individual” to add an 
account for a consumer who does not have one 
already.

• The Broker will be taken directly to the “Account and 
Identity Information” page of the consumer application.

FUTURE System Behavior (11/18/21)
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After the Broker clicks Next, 
we will verify that there are no 
duplicate accounts and then 
this individual will be added to 
your list of clients.

At that point, you may choose 
to exit or continue with a new 
application for the client.

CHECK FOR DUPLICATE ACCOUNTS
FUTURE System Behavior (11/18/21)
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CHECK FOR DUPLICATE ACCOUNTS

If a potential duplicate account is found 
based on the information entered on the 
“Account and Identity Information” page, a 
pop up will appear.

Brokers will have the option to:
1. Navigate back to the Broker dashboard 

without creating this new account.
2. Ignore the duplicate account warning and 

proceed to create a new account.

Stay on this screen until you can confirm 
the appropriate button to click after 
speaking to a call center representative.

FUTURE System Behavior (11/18/21)

If you learn that the consumer has an existing account, they may log in and assign you as their Broker. They can 
also assign you to their existing account with the Call Center.  

If this is the case, you’d clear out of this screen by clicking on “Back to Broker Dashboard.” 
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CHECK FOR DUPLICATE ACCOUNTS

FUTURE System Behavior (11/18/21)

The Call Center can also advise if there may be 
a reason that the Broker should proceed to 
create an account for the consumer. 

If this is the case, you’d clicking on 
“Ignore Warning and Continue.” 

*HX ID Pop-Up may still appear and need 
to be resolved.
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DIGITAL BOR PROCESS

FUTURE System Behavior (11/18/21)

The BOR Change Request will only show 
when you select an Associated Agency from 
the drop down.

This BOR change process is for Clients with 
an existing NYSOH Account. 

Once you select the agency you wish to add 
the new client to, press the “BOR Change 
Request” button.
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DIGITAL BOR PROCESS

FUTURE System Behavior (11/18/21)

You will be required to enter the Account ID 
(AC) number and SS# for the client you are 
requesting a BOR change for. 

Once you enter the required fields press the 
“Search” Button.



20

FUTURE System Behavior (11/18/21)

DIGITAL BOR PROCESS

You will be presented with the information 
below and will be required to read and attest 
to the “Broker of Record Attestation” before 
being allowed to select the submit button.

This is NOT a “real time” system. 
Your request will be sent to the BOR 
processing unit at NYSOH. We will review 
the request and make the change on your 
behalf once approved.
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FUTURE System Behavior (11/18/21)

DIGITAL BOR PROCESS

BOR Request Confirmation page



2022 SMALL BUSINESS
MARKETPLACE INSURERS

Note: When counting Insurers, Empire BlueCross/Empire BlueCross BlueShield, and 
Excellus/Univera are each counted as one. 
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2022 SMALL BUSINESS MARKETPLACE
• 9 Insurers will offer coverage in the Small Business Marketplace (SBM)

• There are many insurers for employers to choose from through New York’s SBM in 2022, 
currently these 9 insurers offer over 2,400 policies 

• The number of insurer options varies by county – from two (2) to six (6)

• Healthy NY will be offered in every county across the state in 2022:
o EmblemHealth, Independent Health, MVP Health Care and  Excellus/Univera will continue 

offering Healthy NY in 2022

o Small employers can benefit from both Healthy NY and federal small business tax credits  

• SBM “Direct Enrollment” option makes it easier for New York’s small businesses to access the 
Federal Small Business Health Care Tax Credit  

• There are now higher eligibility levels for Small Business tax credits. As of 2020 any qualified small 
business with employees who on average make less than $56,000 per year may qualify
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Federal Small Business Tax Credit 
Certifying your eligibility with the NYSOH Small Business Marketplace is the only way 
for a New York small business or non-profit to claim the Federal Small Business Health 
Care Tax Credit

An employer may be eligible to receive the Federal Small Business Healthcare Tax 
Credit if they:

• Obtain a favorable eligibility determination from NY State of Health 

• Have fewer than 25 full-time equivalent employees

• Pay average wages of less than $56,000 (2020) a year per full-time equivalent employee

• Pay at least 50% towards employees' lowest cost single tier coverage

• Offer a SBM-certified health plan to all full-time equivalent employees working at least 30 

hours per week
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Federal Small Business Tax Credit
Cont. 

• For more information on qualifying for and claiming the tax credit please visit the 
IRS resource page at https://www.irs.gov/affordable-care-act/employers/small-
business-health-care-tax-credit-and-the-shop-marketplace

• To find a SBM-certified health plan, visit https://nystateofhealth.ny.gov/employer
and use the small employer shopping tool

• To estimate if an employer qualifies for the tax credit, go to 
https://nystateofhealth.ny.gov/employer and click on the “calculate your 
estimated tax credit” link

25

https://www.irs.gov/affordable-care-act/employers/small-business-health-care-tax-credit-and-the-shop-marketplace
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• Brokers are required to recertify every two years
• Your certification expiration date can be found on your broker dashboard
• The link to your recertification courses will be available on your broker dashboard 

90 days prior to your expiration date
• You will have a 30-day grace period to complete your recertification after your 

expiration date.  Please note:  your account will be in a “On Hold” status during the 
grace period and you will not be able to assist your clients in your dashboard 
during this time

• If you do not complete your recertification by the end of your grace period, your 
account will be terminated

• Please Note: your login information for your recertification is different from your 
NYSOH broker account login

BROKER RECERTIFICATION REMINDERS
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AMERICAN RESCUE PLAN AND AMENDED
TAX RETURNS

The final version of the American Rescue Plan contains several tax-related 
provisions. In order to take full advantage of the impact: 

• Many consumers amended their 2020 tax returns 
• The IRS automatically amended 2020 tax returns for many consumers

For these consumers, NY State of Health may not have access to their most up to 
date income information so Automatic Renewals may not be possible

Many individuals and families who have been automatically renewed in the past, 
may need to complete a manual renewal in order to ensure NY State of Health has 
their most current information
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Through the American Rescue Plan, NY State of Health enrollees who indicated they 
received unemployment insurance in 2021 were provided the maximum amount of  
APTC and CSR available to them for the 2021 plan year

• Many eligible consumers were able to enroll in a QHP for $1 or less per month.
• The financial assistance that may have been applied to the consumer’s 2021 coverage cannot be 

carried over to 2022 coverage  
o This is not because of an error by NY State of Health or by the consumer’s plan.  It is because 

the American Rescue Plan benefit only applied to calendar year 2021 
o This benefit will expire on December 31, 2021, so it will not apply in 2022
o These consumers will likely see an increase in their 2022 plan premium

Brokers must be aware of this when helping these consumers complete their renewal. 
Brokers should be able to explain the rule as time limited under the American Rescue 
Plan

MAX APTC/CSR BENEFIT
FOR 2021 UIB RECIPIENTS EXPIRING



2022 QUALIFIED HEALTH PLANS

• The same 12 health insurers will offer Qualified Health Plans 
(QHPs) in the individual market in 2022

• Service Area changes in 2022:
– Healthfirst is expanding into 1 new county, Westchester

• HealthNow is now known as Highmark Blue Shield of 
Northeastern New York and Highmark Blue Cross Blue Shield 
of Western NY
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2022 QHP INSURERS INDIVIDUAL MARKET

Note: When counting - Highmark of Western NY/Highmark of Northeastern NY, Empire BlueCross/Empire BlueCross 
BlueShield, and Excellus/Univera are each counted as one. 
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2022 QUALIFIED HEALTH PLANS

• The number of insurer options varies by county –
from two (2) to seven (7)

• Most consumers have a choice of at least four (4) 
insurer options

• County maps of insurers offering Individual/Small 
Business/Dental Plans are available at:

http://info.nystateofhealth.ny.gov/PlansMap

• New counties are identified in the PDF 
attachments located below the map. New 
counties are highlighted in yellow and read “New”
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• Every insurer must offer a Standard Product at each metal level and in 
every county of its Marketplace service area

• Standard products must include the Essential Health Benefits, except 
pediatric dental, which is optional if otherwise available

• Cost sharing (deductibles, copayments) are the same across insurers 
within a metal tier

STANDARD PRODUCT REFRESHER
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2022 QUALIFIED HEALTH PLANS



STANDARD PRODUCTS IN 2022

2022 QUALIFIED HEALTH PLANS

Metal Level Deductible 
2021

Deductible 
2022

Max Out of 
Pocket 2021

Max Out of 
Pocket 2022

Platinum $0 $0 $2,000 $2,000 

Gold $600 $600 $4,000 $4,000 

Silver $1,300 $1,300 $8,500 $8,500 

Silver (>200 -<250 FPL) $1,100 $1,100 $6,500 $6,500 

Silver (>150 -<200 FPL) $250 $250 $2,200 $2,200 

Silver (>100 -<150 FPL) $0 $0 $1,000 $1,000 

Bronze $4,700 $4,700 $8,550 $8,700 

Catastrophic $8,550 $8,700 $8,550 $8,700 

33



• All Standard Bronze products will include three (3) visits subject to co-payments, but not 
subject to the deductible.
o The three visits covered in Standard Bronze products can be either primary care OR specialist 

including mental health and substance use disorder visits

• Standard Silver and Silver CSR (200-250% FPL) products will have:
o Higher co-payment for ER visits, diagnostic, and advanced imaging

o Higher maximum out-of-pocket (MOOP)

• Prescription drugs are covered before the deductible for Standard Gold and Silver products

• Standard Bronze and Catastrophic products will have:
o Higher deductibles and MOOP

• Deductible levels affect most consumers, while few consumers reach their MOOP each 
year

REMINDERS FOR STANDARD PRODUCTS

2022 QUALIFIED HEALTH PLANS
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• Insurers can offer up to three (3) non-standard products in each metal level

• Unlike standard products, non-standard products: 
o Do not have to be offered at all four metal levels  

o Must be offered at a minimum of two metal levels of the insurer’s choosing, and the number of non-
standard Bronze products is limited

• 11 QHP insurers will offer non-standard products in 2022

• Non-standard products are available in all counties

• The most commonly offered non-standard benefits include Adult/Family Dental, 
Adult/Family Vision, Telemedicine, and Acupuncture

NON-STANDARD PRODUCTS REFRESHER

35

2022 QUALIFIED HEALTH PLANS



Standard Non-Standard

Offering Offered by all insurers Offered by most insurers

Provider Network QHP Standard Network May be the QHP Standard 
Network, Tiered or Limited 
Network

Covered Benefits Essential Health Benefits (EHB) EHB plus additional benefits 
(e.g., adult dental, adult vision, 
acupuncture)

Cost-sharing Standard across all insurers Varies from insurer to insurer

SIDE BY SIDE COMPARISON
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2022 ESSENTIAL PLAN

o 12 insurers will offer EP in 2022

o Molina Healthcare acquired Affinity Health Plan during 2021
• Molina has expanded into the same 10 counties that Affinity was in

• These will now be offered under the Issuer name: Affinity by Molina Healthcare

**New as of June 1, 2021:
o All Essential Plans now have a $0 premium
o All Essential Plans now include vision and dental coverage at no cost 
o No Copay for Vision and dental services
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2022 ESSENTIAL PLAN INSURERS

Note: When counting Insurers, Excellus/Univera is counted as one.  Affinity 
by Molina Healthcare and Molina Healthcare are also counted as one. 
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• The number of insurer options varies by 
county – from two (2) to seven (7)

• Most consumers have a choice of at 
least four (4) insurer options
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County maps of insurers offering EP available at:
http://info.nystateofhealth.ny.gov/EssentialPlanMap

2022 ESSENTIAL PLAN

http://info.nystateofhealth.ny.gov/EssentialPlanMap


ESSENTIAL PLAN OPTIONS

• Consumers eligible for Essential Plan 1 (150 – 200% FPL): 
o New as of 2021:

o $0 premium
o Includes vision and dental coverage

• Consumers eligible for Essential Plan 2 (138 – 150% FPL): 
o $0 premium
o New as of 2021:

o Includes vision and dental coverage

• Consumers eligible for Essential Plan 3 and 4 (up to 138% FPL): 
o $0 premium
o Additional benefits included (dental, vision, non-emergency transportation, non-

prescription drugs, orthotic services, orthotic footwear) 
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2022 INDIVIDUAL STAND ALONE
DENTAL PLANS
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2022 INDIVIDUAL STAND ALONE
DENTAL PLANS

New for 2022:
• The permitted pediatric out of pocket maximums increased to $375/$750

• The actual MOOP is determined by the plan, but cannot be more than 
$375/$750 for pediatric dental
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DENTAL PLAN COMPARISON TOOL
ENHANCEMENTS
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• The Dental Plan Comparison Tool can be found at www.info.nystateofhealth.ny.gov
in the “Resources” drop down

• The Dental Plan Comparison Tool helps to compare Pediatric Dental Plans, Family Dental Plans and 
Qualified Health Plans with Dental benefits that are offered in a specific county

http://www.info.nystateofhealth.ny.gov/


2022 INDIVIDUAL STAND ALONE
DENTAL PLANS

• When consumers sign up for a SADP, they get basic adult dental coverage upon enrollment
• Under some SADPs, there may be a waiting period for a specific benefit

o Plan names listed will include “WP” if there is a waiting period associated with any covered 
dental services
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NY STATE OF HEALTH
CARE AT HOME PROGRAM

45
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NY State of Health 
Care at Home Program

• DOH has launched this pilot program to make it easier for New Yorkers to shop 
for and purchase personal care services for themselves and their loved ones
through NY State of Health.

• This initiative builds on the “marketplace model” and allows New Yorkers to shop 
for home care services for themselves, their family members or friends from the 
same trusted source on a private pay basis.

• NY State of Health is launching this program on a pilot basis in Nassau, Suffolk 
and Westchester counties and will expand statewide in a future phase(s).

46



47

• This initiative will expand the types of care that New Yorkers can shop for through 
NY State of Health on a private pay basis.

• There is no requirement that consumers have other NY State of Health coverage.

• Consumers, or family members on their behalf, will access the NY State of Health 
Care at Home Program through the website (nystateofhealth.ny.gov); there is no 
expectation that consumers will work with enrollment brokers for this program.

47

NY State of Health 
Care at Home Program, Continued

http://www.nystateofhealth.ny.gov/


• Starting October 25th NY State of Health 
consumers will see a new home care section.

• Consumers can click on the “Get Started” 
button to learn more and start their home care 
search.

• Consumers will see a pop-up notifying them 
they are leaving the NY State of Health site 
and being forwarded to Carina, NY State of 
Health’s partner for home care.

NY State of Health 
Care at Home Program, Continued



• Consumers come to a dedicated NY 
State of Health landing page.   

• The landing page educates 
consumers about home care, how it 
works, in addition to testimonials and 
FAQs.

• Consumers start their search by 
entering their zip code to see a list of 
agencies with available personal care 
workers close to them. (Nassau, 
Suffolk and Westchester counties only 
for now).

NY State of Health 
Care at Home Program, Continued



• Consumers will see a list of agencies who
have available home care providers close 
to them.

• Consumers can filter the list of agencies by 
language and gender preference.

• Each agency lists how many providers are
available, a short introduction, pricing
information, gender, languages spoken and 
care skills.

• Consumers can then select an agency to
message and connect with them.

NY State of Health
Care at Home Program, Continued



• Once the consumer has expressed an
interest in an agency with available 
workers that match their user generated 
search criteria, they can send a message
to the agency to contact them.

• Consumers provide their contact
information and can also provide more
details about the care they are seeking.

NY State of Health 
Care at Home Program, Continued



• The confirmation page provides consumers 
an idea of what will happen next: Agency will 
contact consumer to discuss needs, 
schedule an in-home visit as needed.

• Consumers can choose to browse more and 
contact additional agencies or leave the site 
knowing that someone will contact them.

• Consumers will also receive an email with 
details about next steps.

NY State of Health 
Care at Home Program, Continued
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• Consumers or their family members will access the NY State of Health website 
(nystateofhealth.ny.gov) and click on “Get Started” button in the new Home Care 
section.

• Then, search for agencies with available personal care workers in their area based 
on user-generated criteria, including language and gender preference.

• Once the consumer has expressed an interest in an agency with available 
workers that match their user generated search criteria, they can send a
message to the agency to contact them.

• Then, the consumer will work directly with the agency that employs the personal 
care worker to determine the consumer’s needs.

• Payment for services will be made directly by the consumer to the agency. 
53

NY STATE OF HEALTH
CARE AT HOME PROGRAM - SUMMARY

http://www.nystateofhealth.ny.gov/


Resources and Tools
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CULTURAL HUMILITY RESOURCES

NY State of Health is now offering brokers and other assistors resources that will 
allow you to develop an understanding of the principles of “cultural humility” and 
ways to incorporate these principles to your daily lives, work and interactions with 
clients and others in order to increase understanding of cultures that are different 
from our own and helps us recognize each client’s unique cultural experiences and 
perspectives.

For more information on the principles of cultural humility please visit the 
presentation and video on our website where experts share practical examples for 
implementing cultural humility in our daily interactions:  

https://info.nystateofhealth.ny.gov/sites/default/files/Cultural%20Humility%20and%20NY
SOH%20Race%20and%20Ethnicity%20Questions.pdf

NYS Information Technology Service WebEx Enterprise Site - Replay Recorded Meeting
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https://info.nystateofhealth.ny.gov/sites/default/files/Cultural%20Humility%20and%20NYSOH%20Race%20and%20Ethnicity%20Questions.pdf
https://meetny.webex.com/recordingservice/sites/meetny/recording/995937b8fd9b41669b3e1281b250b198/playback


NEW AND IMPROVED
SUPPORT AND RESOURCES WEBSITE
https://info.nystateofhealth.ny.gov
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Broker Newsletter
• NYSOH’s primary way to provide updates, news and resources 

to Active NYSoH brokers

• Check your spam or junk folders to make sure that you are 
receiving our newsletter, add 
NYSOHbrokersupport@health.ny.gov to your safe/not junk list 
in your internet browser if you have not already done so!
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Producer Tool Kit

• When in doubt go to your producer tool kit; 
https://info.nystateofhealth.ny.gov/ProducerToolkit

• The producer tool kit includes an array of useful 
information such as,  
– Broker newsletters and special announcements
– Quarterly rate sheets for both medical and dental
– Instructions on how to use our website
– Eligibility and enrollment policies
– NYSoH BOR templates
– Privacy and security guidelines…..and much more
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REMINDER

NYS PROVIDER & HEALTH PLAN LOOK-UP TOOL
• Networks can change through out the year, it’s important to check the NYS Provider & Health Plan Look-Up 

tool to verify providers and facilities and their participation with plans.
• An on-line tool to research provider networks and health plans

– Search by provider, including doctors and hospitals, to see which health plans they participate in
– Search by health plan, to see a list of providers and/or facilities that participate with that plan
– Search by Facility to find a health plan

• The NYS Provider & Health Plan Look-Up currently includes:

• The tool is updated about every 30 days, using data submitted by the health plans

Qualified Health Plans Health and Recovery Plans 
Essential Plans Fully Integrated Duals Advantage 
Child Health Plus Managed Long Term Care 
Medicaid Managed Care HIV/SNP Plans
Medicaid Advantage PACE
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REMINDER

NYS PROVIDER & HEALTH PLAN LOOK-UP TOOL

• How to access the NYS Provider & Health Plan Look-Up Tool
– https://pndslookup.health.ny.gov
– NYSOH Website:
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2022 PLAN OPTIONS NOW AVAILABLE TO VIEW
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REMINDER
NYSOH ANONYMOUS PLAN SEARCH TOOL
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NYSOH ANONYMOUS PLAN SEARCH TOOL
ESTIMATING FINANCIAL ASSISTANCE



QHP OUT-OF-POCKET COST ESTIMATOR

63

• Compares estimated consumer premium 
and out-of-pocket costs in different 
standard and non-standard plans 

• Consumers input household information 
and estimated annual medical costs

• Generates the estimated total cost for 
the year as well as the largest possible 
amount an individual may pay

• Disclaimer: No tool can provide an exact 
estimate or perfectly predict costs



SBM and Broker Contacts

Joe Muldoon, Director SBM
Joseph.Muldoon@health.ny.gov or 518-486-2504

David Pitaniello, Regional Representative SBM
David.Pitaniello@health.ny.gov or 518-474-2814

Michael Greklek, Director, NYSOH Care at Home
Michael.Greklek@health.ny.gov or 518- 473-6179

Stana Nakhle, Regional Representative SBM
Stana.Nakhle@health.ny.gov or 212-417-4995
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QUESTIONS?
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