NYSOH Broker Certification - Step 2: Identity Proofing and Licensing

AlLNYSOH brokers must pass identity proofing and a Department of Financial
Services (DFS) license check as part of their broker account set up. Identity Proofing
is done based on personalinformation entered. License verification is completed in
real time with the Department of Financial Services (DFS).

Once an NY.Gov ID s set, log in to https://nystateofhealth.ny.gov. Click Brokers in
the upper right-hand corner.

SUPPORT & RESOURCES ~ LIVE HELP ~ \ LOGIN v
nystate TR

The Official Health Plan Marketplace Individuals & Families Home Care  Employers | Brokers | Assistors

On the Broker Portal sign-on page, click CLICK HERE TO LOGIN > with the newly
created NY.Gov ID.

SUPPORT & RESOURCES +  LIVEHELP v | LOGIN =
nystate o % TR
The Official Health Plan Marketplace Individuals & Families Employers Brokers Assistors

Get Started

Returning Users
CLICK HERE TO LOGIN »

With your NYS GOV ID.

Brokers

Through our online portal and your own personalized user account, you will be
able to provide the following valuable services quickly and easily for all your
clients:

New Users
= Setup and enroll new individual clients CLICK HERE TO REGISTER »
.-V nd manage o g nt activity for individual clients Create a NYS GOV ID
+ Process individual cli

* Setup new employer groups and perferm maintenance for SHOP eligibility
determinations

NY State of Health will share all client communication as well as provide you
with updates and information on the marketplace via your private email
account and inbox located on the portal.

click here to access Broker Tool Kit

Interested in becoming a broker certified to sell on the NY State of Health Marketplace?

Brokers must be trained and certified to work on the NY State of Health Marketplace. Brokers can choose to be trained and certified for Small
Business only or both Individual and Small Business. You can select the training option that works best for you through our online classroom. To
learn how you can become a NY State of health certified broker follow the steps below, or if you have any questions contact the Markelplace at 1-
855-355-5777


https://nystateofhealth.ny.gov/

3. On the Account Setuptab, check the attestation box and enter the digits from your
NYS License Number. Click Next.

1. Account Setup

2. Verification »3. NYS License »4. Agreement 5. Certification

New York State License

Duplicate License Check

Please begin by entering your NY State Department of Financial Services Broker or Agent License Number.
Please only enter the numerical portion of your license (Do not include LA-, LB-, etc.).

| attest that | am duly licensed by the NYS Department of Financial Services to sell Health Insurance in NYS.

State License Number (e.g.: 123456)] 23456780 I~




4. Next, the Account Setup screen will display information carried over from NY.Gov.
Complete all fields on the screen for Identity Proofing purposes. The Agreements at
the bottom of the page must also be reviewed and attested. Click the blue link (Terms
of Service, General Privacy Attestation) for each to open in separate windows. Both
can be downloaded and/or printed. Click the checkbox to attest that they have been
reviewed. Click Next once complete.

1. Account Setup 2. Verification »3. NYS License 5. Certification

Account Setup

4. Agreement 6. Setup Profile

Instructions: Please provide the following information and communication preferences so we may verify your identity and set up
your account. If you have any questions please feel free to call customer service at 1-855-355-5777 or email us directly at:
NYSOHbrokersupport@health.ny.gov.
Account Holder As disployed on your Government 10 Personal Info For idendty Proofing
sirstname:  Alex * sex @ Male O Female
Middle Name: Date of Birth: 10 22 1982 *
Last name:  Brokerton - Social Security Number: e+ es 1982 %
Suffix | —Select vV ConfirmSSN:  *** | e+ 1982 *
Contact Info Legal Residence As disployed on your Government (D
g-mail Address:  example 123456 @outlook.com . Address Line 1: 77 Frasers Ridge .
primary Phone Number: 518 555 2132 X Ceat v * Address Line 2:
Preferred Phone Number:  Ce v e Add Another Number city: Charlton .
Zip: 12019 - state: NY
Business Address Same os Legal Residence () Mailing Address Same as Legol Residence
Addresstine1: 56 Timberland Ln e Address Line 1: 77 Frasers Ridge s
Address Line 2: Address Line 2:
city: Pittsfield * city: Charlton *
Zip: 01201 » state: MA Zip: | 12019 > state:  NY
Agreement
Identity proofing is used by the Marketplace to ensure only authorized individuals have access to personal or proprietary
information. NY State of Health will verify your identity with the information you have provided. You will not be allowed to manage
client information unless you are a NYSOH Certified Broker.
| have read and agreed to terms and service
1 agree with the General Privacy Antestation




5. The Create Account page of the Account Setup tab displays Experian questions based
on the personal information entered on the previous screen. All questions must be
answered correctly. Click the Next button when finished.

e Ifthe ID proofing has failed, a red message will appear to call Customer
Service. Prior to calling Customer Service, try utilizing the Back button in
the lower left-hand corner. This will revert back to the Account Setuppage.
Re-enter the SSN and other personal information to ensure it is correct.
Remember, this ID Proofing process is based on the personal information of
a Broker, not professional/business information. Ensure personal and
business information are entered in their respective areas. Then, click Next.

1. Account Setup 2. Verification 3. NYS License 4. Agreement 05, Certification 6. Setup Profile

Create an Account

Personal Identifying Information

Please angwer the following guestions to allow verificabion of your ientity.

According to your oredit profile, you may have opered an suto loan in or around April 1998, Please select the lender for this socount. | you do
et hrwd Susch BN Buto loan, select "NOME OF THE ABOVE /DOES NOT APPLY™.

TOYOTA MOTOR CRED

MATSUBISHI MOTORS CRED OF AMERICA
® FIRST UNION

BANE ONE

MNOMNE OF THE ABOVE/DOES NOT APPLY

Please select the namber of bedrooms in your homs from the following chostes. If the number of bedrooms n your home o ot one of the
ehciced pleais sebect TIONE OF THE ABOVE".

2

3
- 3

5

MOME OF THE ABOVE

Using your date of birth, phease sebect your astrobogical sun sagn of the rodiac from the followsng choices.

ACUARIUS
PISCES
& SCORPID
TAURLS
MONE OF THE ABOVE

[ nec |




6. If Experian questions are answered correctly, the next screen will display a
congratulations message that the account has been verified. Click Next

1. Account Setup  »2. Verification »3. NY5 License 4. Agreement »5. Certification 6. Setup Profile

Create an Account

Congratulations!

Your identity has been successfully verified.
Please continue with account setup.

Next

e Ifaccountis not verified, an error message will display on the previous
screen to call the Customer Service Center at 1-855-355-5777. You can
alsoreach out for assistance to the NYSOH Broker Mailbox at:
NYSOHbrokersupport@health.ny.gov.



7. Next, click the Generate Token button to generate a security token. Tokens will expire
after 60 minutes and cannot be reused. If access tothe account is needed, a new
token must be generated upon sign-in. The tokens go directly to the email on file.

Request a Security Token

To provide a secure environment for you to complete health insurance applications and meet federal security requirements, NY State
of Health requires a multi-factored authentication. An email message will be sent to the email address associated with this account
that contains a new verification code (token) every time you log into the marketplace.

Tokens expire after 80 minutes. If you have a valid one, you may enter it now, or
Click on Generate Token and check your email for your temporary security Token.

Generate Token

Enter Security Token Click Next to Access your Account

Next

¢ Find the email containing the token number and copy/paste it in to the
Enter Security Token field.

NY State of Health <no-reply-eit2@info.nystateofhealth.ny.gov>
Fri 7/31/2020 1:46 PM
To: You

Below is the one-time verification code (token number) needed to complete your login inte NY State of Health, Enter this number on the "Enter Security Token” screen of
your account.

A new token will be generated and emailed to you every time you log into the Marketplace to help maintain the security of your account. If your token expires befare you
use it, click the Generate New Token button on the "Enter Security Token" screen and a new token number will be sent to you.

Your Token number is: 773957@
This token will expire in 60 mintftes.
If you have questions or need assistance, please contact NY State of Health at https://www.nystateofhealth.ny.gov or 1-855-355-5777. These services are free of charge.

If you need this information in a language other than English, or you need assistance reading this letter we can help you. Call 1-855-355-5777 (TTY - English: 1-B00-662-
1220; TTY - Spanish: 1-877-662-4886).

Sincerely,
NY State of Health

E1003

This is an automated email message. Please do not reply or send any personal information to this email address. Information regarding the New York Marketplace Privacy
and Security policy can be viewed at https://nystateofhealth.ny.gov/privacy.html.

Reply Forward



e Once the Generate Token buttonis clicked, the button will change to
“Generate New Token" in case the token is not received. Do not click button
in haste or multiple times as multiple tokens could generate and take longer
to receive. Enter the security token from the email and click Next.

Enter Security Token

To provide a secure environment for you to complete health insurance applications and meet federal security requirements, NY State
of Health requires a multi-factored authentication. An email message will be sent to the email address associated with this account
that contains a new verification code (token) every time you log into the marketplace.

A Security Token has been sent to your email account and will expire after 60 minutes.

Enter Security Token Click Mext to Access your Account

Your Security Token may take a few minutes to arrive in your email box.
Click on "Generate a Mew Token" and a new security code will be sent to you.

[ GererteNowToien g

8. Next, verify that the State License Number and Social Security Number entered are
correct. Edit the License Number if necessary. The Social Security Number cannot be
edited as it was verified during the ID Proofing process. Click Next.

AC0000062608 - Alex Brokerton

1. Account Setup 2. Verification 3. NYS License 4. Agreement 5. Certification 6. Setup Profile

New York State License

Identity Verification Complete.

Using the information you have already entered we will now validate your NYS License through the Department of Financial Services.
Please verify all the information below is correct and then hit next to start the validation process. If you have any guestions please
feel free to email us directly at: NYSOHbrokersupport@health ny. gov.

State License Number fe.g.: 123456): 23456780 =

Social Security Number: FEEFE_J)OTE

Mext




9. Once the State License number is verified by the Department of Financial Services
(DFS), the next screen will display a green checkmark that the information has been
successfully verified.

AC0000062608 - Alex Brokerton
1. Account Setup 2. Verification »>3.NYS License >4.Agreement »5.Certification »6. Setup Profile

New York State License

o Success. Your NY State License Number has been verified and your account information has been submitied
You are now eligible to take the required NY State of Health certification classes

You will receive an email shortly with further instructions about obtaining your NY State of Health certification.

If you do not receive this email or you have any questions, please call customer service at 1-855-355-5777 or email us directly at:
NYSOHbrokersupport@health.ny.gov.

Once you have completed the required courses and received notice that you have been certified, you can log back into NY State of
Health to continue the application.

e Now, the NYSOH will send the information to the Certification
Administrator and an email will be sent inviting you to take Certification
Training Courses for the NYSOH Small Business Marketplace (SHOP) and
the Individual Marketplace. This email could take 2-3 days to receive.

e Ifthe email for training courses is not received, be sure to check your junk
folder. Ifstill not received, inquire at: NYSOHbrokersupport@health.ny.gov.

*Continue to the next User Guide:
NYSOH Broker Certification - Step 3: Training Courses


mailto:NYSOHbrokersupport@health.ny.gov

