NYSOH Broker Certification - Step 3: Training Courses

Once Licensing is validated by the NYS Department of Financial Services (DFS), an
email is sent to notify that you are now able to take the certification courses.
These courses do not count for Continuing Education (CE) Credits. At the end of
the course trainings, you will be required to pass an evaluation exam. The exam can
be attempted until a passing score of 70% is reached.

Brokers will receive three emails with valuable information pertaining to the
Certification Courses. The first email (below) is the welcome email.

e The top link in the email: maximus-newyorkstateofhealth.myabsorb.com
leads to the Absorb training website where each broker will find the Small
Business Marketplace (SHOP) and Individual Marketplace Training Courses
in their respective portals.

e The Username listed is the numeric portion of the NYS Broker License you
entered in the NYSOH system.

e The longer link listed in the email (see screenshot below) is to set a
password for the Absorb training site. This must be set in order to proceed.

Your Absorb Training Profile

MAXIMUS - New York State of Health <noreply@myabsorb.com=>
Tue 8/18/2020 1:55 PM
To: You

Hi Alex Brokerton

Welcome to New York State of Health's online training programs. We have registered you at our Absorb training website. To
access please click on this link below or type it into your browser's address bar:

maximus-newyorkstateothealth.myabsorb.com

Username: 23456780
Email: example.123456@outlook.com

In order to set your password, please click on the link below:

https://maximus-

newyorkstateofhealth.myabsorb.com/#/resetpassword/qokLu1a7fdEQ4tnL ZOPucZNA7vPRGE TNATWc2Ba AyZpdyc3vmr-
avOvtXIfGRIEoCjeqHKdyKIOYAQ iOwWEwW2?

link=aHROcHMBLy9tYXhpbXVzLW5Id3lvemtzdGFOZWImaGVhbHRoLm 15YW)zb3)ilmNvbS9hcGkvemVzd CI2MidwYXNzd29yZC Ty
ZXNIdHMvcWSrTHUxYTdmZEVRNHRUTFpRUHVWKSBN3ZQUke2X1ROQTdXYZ ) CYVIBeVpw/HIjM3ZtcilhdjB2dFh) 7kdSSkWwQ202
cUhLZHILZ]IZQVFfalU33RXcy.

Keep a copy of this message to remember your username and password. If you have any questions or concerns regarding your
course please view our help page which can be accessed at maximus-newyorkstateofhealth.myabsorb.com

Simply login and you will have access to all the courses you are registered for. The User Menu appears on the left. Feel free to
explore the menu and utilize the online Help system if you have any further questions.

This email was generated by the Absorb System. Please do not reply to this email.

Good luck with your course(s)!



¢ The other two emails notify of the enrollment into the Small Business
Marketplace and Individual Marketplace Training Courses.
e Click the link to set your password.

2. On the Reset Passwordscreen, enter the desired password into the New Password
field. Confirm the password by re-entering into the Confirm Password field. Click

Reset Password.
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4. Enter the Absorb Username and newly created password. Click Login.

MAXIMUS

Login

Login below to see all your courses.

Username

Password

Login

@ Keep me loggedin Forgot Password?

5. On the Absorb training site, click My Courses to access the Small Business and
Individual Marketplace training courses.

Welcome, Alex Brokerton

We are happy you stopped by.




6. On the My Courses screen, click the file that says Broker Initial Certification.
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7. All courses for the Broker Initial Certification will display. The Small Business
Marketplace courses are a prerequisite to the Individual courses. If you'd like to
save the Individual courses for a later date, it will be available on the Overview
screen of the Broker Portal to take at any time. Click the Start button under the
Small Business Marketplace icon.

V My Courses + Broker Initial Certification Mandatory -




8. The Course Content screen displays the courses pertaining to the Small Business
Marketplace. The first section listed on the screen below is the “Broker
Certification SBM - Module 1 Intro to ACA". Module 1 should be completed in
order to move to module 2. You will have the option for voice narration or read
only.

e The progress for all of the Small Business modules is tracked in the right -
hand corner of the screen.
e Click Start to begin the module of your choosing.

MAXIMUS

Broker Initial Certification - Small Business Marketplace 2020

Online Course

This course expires on:
G Wednesday, February 17, 2021

This course is required to be completed by:
Wednesday, February 17, 2021

Course Content

Not Started

Course Content = o6
 Broker Certification SBM - Module 1 Intro to ACA 1 Lessonis)
(%) Broker Certification SBM - Module 1 Intro to ACA

Status: Not Started

Once Certification Courses are complete, a congratulations email is sent advising on the
next steps. It may take 2-3 days to process the Certification Courses before you may
access your dashboard.

*Continue to the next User Guide:
NY SOH Broker Certification - Step 4: Profile Setup



