
Reactivating Brokers Who Have Been Terminated from NYSOH 

 

If a broker has been terminated from the NYSOH system because their Certification has 

lapsed, they now have the ability to complete the reactivation process within their existing 

NYSOH Broker Portal.  The NYSOH will recheck the Broker’s License in real time with the 

Department of Financial Services (DFS).  Once the License check is complete, the Broker 

is then able to move on to complete the NYSOH Broker Certification Courses. 

1. To begin, go to the NYSOH website at: https://nystateofhealth.ny.gov with your 

existing credentials (i.e. username and password previously used to log into Broker 

portal).   

 

 
 

• After clicking the CLICK HERE TO LOGIN  link, the password or username 

can be retrieved by clicking the forgot Password or Username link under 

the sign in.  Follow the steps to uncover your password and/or username. 

• Once signed in, generate the token, retrieve from associated email, and 

proceed to the Overview screen. 

 

https://nystateofhealth.ny.gov/


2. Once logged in to the Broker Portal, click the Reactivate Account button to begin 

the license validation process. 

 

 

 

 

 

 

 

 

 

 

 

 



3. After the Reactivate button is clicked it will turn gray, the red message on the 

screen will change to blue if the license has been verified.  Now, the NYSOH will 

send the information to the Certification Administrator and an email will be sent 

inviting you to take Certification Training Courses for the NYSOH Small Business 

Marketplace (SHOP) and the Individual Marketplace.  This email could take 2-3 

days. 

 

 
 

• If the email for training courses is not received, be sure to check your junk 

folder.  If still not received, inquire at: NYSOHbrokersupport@health.ny.gov. 

 

 

 

 

 

mailto:NYSOHbrokersupport@health.ny.gov


• If DFS cannot verify the License Number, the following message will appear 

on the Overview screen of the Broker’s portal.  Contact the Broker Support 

Mailbox for more information at: NYSOHbrokersupport@health.ny.gov 

 

 

4. When the Certification Administrator processes the information and an email is 

sent with instructions to complete the certification courses, you can access the 

training courses through the email, or log back into the Broker portal and find a 

new link to take the Certification Courses. 

 

 



 

• For instructions to complete the Certification Courses: 

Continue to the User Guide: 

NYSOH Broker Certification – Step 3: Training Courses  

 

 

5. If the SHOP Certification Courses are completed and the Individual Marketplace 

Courses were not, a link to the Individual Certification Course will be present on 

the Overview screen so that they may be accessed at any time.  Simply click the 

link to take the Individual Certification Courses.  

 

 
 


