Broker Relations - Contact

Qualified Health Plans Contact Information *Commission

Name Email/Website Phone Individual Essential Plan SHOP
Capital District Physicians Health Plan, Inc. |Broker Info Team BrokerInfo@cdphp.com 518-641-5100 No No Yes
Empire BlueCross BlueShield (Elevance N/A producers@elevancehealth.com 877-304-6470, option 1 No No Yes
Health)
Excellus Phillip Kruger Phillip.Kruger@excellus.com 585-410-3101 Yes No Yes
Fidelis Care Broker Services brokerservices@fideliscare.org 315-434-2134 Yes Yes N/A
Fidelis Care Commissions Team commissions@fideliscare.org 315-434-2134 Yes Yes N/A
EmblemHealth Broker Services brokerservices@emblemhealth.com 866-614-6040 Yes Yes Yes
Healthfirst New York N/A N/A N/A No No No
Highmark BlueCross BlueShield of Western [Highmark Federal Markets Sales Support ACASalesSupport@Highmark.com 800-652-9459, option 2 then 2 Yes No N/A
NY
Highmark Blue Shield of Eastern NY Highmark Federal Markets Sales Support ACASalesSupport@Highmark.com 800-652-9459, option 2 then 2 Yes N/A N/A
Independent Health (Broker Support) Gretchen Morgante Gretchen.Morgante@independenthealth.com 716-635-3537 No No Yes
Independent Health (Commissions) Chris Arnold Chris.Arnold@independenthealth.com 716-635-4824 No No Yes
MetroPlus Health Plan N/A N/A N/A No No No
Molina HealthCare Molina Broker Support MPBrokerSupport@MolinaHealthcare.com 855-885-3179 N/A No N/A
Molina HealthCare Molina Commissions MPBrokercommissioninquiry@MolinaHealthCare.Com
MVP Health Care MVP Broker Services BrokerCustomerService@mvphealthcare.com 888-819-2132 Yes No Yes
Oscar Health Insurance Co. Broker Support Team brokers@hioscar.com 855-672-2713 No N/A Yes
Oscar Health Insurance Co. Commissions team commissions@hioscar.com N/A No N/A Yes
United Healthcare (Oxford) SHOP Taylor Lipton taylor.lipton@uhc.com 212-216-6439 No Yes Yes
United Healthcare (Oxford) Essential Plan [Jack Moran ehp commissions@uhc.com 212-898-8441 No Yes Yes
Univera Phillip Kruger brokercontractsunivera@univerahealthcare.com 585-410-3101 Yes No Yes

*NY State of Health has compiled a list of participating insurers, including whether commissions are payable by product line. Please note that this list is for reference only, and NY State of Health does not guarantee that the information is accurate and up-to-date. Certified NY State of Health
brokers should contact each insurer directly with any commission related questions and to determine if a commission is ultimately payable. The above information is subject to change without notice.

*Anthem changed its name
to Elevance Health

*HealthNow was aquired by
Highmark

**commissions are paid to
the upline agencies that
brokers work with. The
uplines then pay
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